HOUSE . . . . . . . No.4021

The Commonwealth of Massachusetts

HOUSE OF REPRESENTATIVES, April 3 2014.

The committee on Telecommunications, Utilities and Energy to whom
was referred the petition (accompanied by bill, House, No. 2966) of
George N. Peterson, Jr. and others relative to directory assistance charges
for handicapped or elderly persons, reports recommending that the
accompanying bill (House, No. 4021) ought to pass.

For the committee,

JOHN D. KEENAN.
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The Commontwealth of Massachusetts
In the Year Two Thousand Fourteen

An Act regarding regulation of directory assistance.

Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority
of the same, as follows:

SECTION 1. Section 19A of chapter 159 of the General Laws, as appearing in the 2012
Official Edition, is hereby amended by striking out, in lines 5 and 9, the word “ten” and
inserting in place thereof, in each instance, the following word:- five
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