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By Mr. Michlewitz of Boston, a petition (subject to Joint Rule 12) of Aaron Michlewitz for 
legislation to authorize the State Auditor to conduct a review of the cleaning contracts entered 
into by the Massachusetts Bay Transportation Authority.  State Administration and Regulatory 
Oversight.

The Commonwealth of Massachusetts

_______________

In the Year Two Thousand Fourteen
_______________

An Act concerning a study of the Massachusetts Bay Transit Authority's cleaning staffing crews.

Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority 
of the same, as follows:

1 Notwithstanding any general or special law to the contrary, the Office of the State 
2 Auditor shall conduct a review of the cleaning contracts entered into by the Massachusetts Bay 
3 Transportation Authority. The review shall include, but not be limited to, an assessment of 
4 consumer satisfaction with the condition of Massachusetts Bay Transportation Authority 
5 stations, the effect that any reduction in cleaning personnel may have on ridership, public health, 
6 public safety, and on the working conditions for cleaning personnel. The review shall include a 
7 study of any independent analysis of MBTA cleaning operations and identify measures taken to 
8 ensure continued quality and continuity of service. The Office of the State Auditor shall submit a 
9 report to the house and senate committees on ways and means, the house and senate committees 

10 on transportation by December 31, 2014.


