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By Ms. Cronin of Easton, a petition (accompanied by bill, House, No. 750) of Claire D. Cronin 
and Jeffrey N. Roy relative to juror service.  The Judiciary.

The Commonwealth of Massachusetts

_______________

In the One Hundred and Ninetieth General Court
(2017-2018)

_______________

An Act improving juror service.

Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority 
of the same, as follows:

1 SECTION 1. Section 4 of chapter 234A of the General Laws, as appearing in the 2014 

2 Official Edition, is hereby amended by striking out, in line 9, the words “the juror confirmation 

3 form” and inserting in place thereof the following words: - ¬a juror summons response. 

4 SECTION 2. Section 19 of said chapter 234A, as so appearing, is hereby amended by 

5 adding, in line 15, after the word “commissioner” the following sentences - The jury 

6 commissioner may use a postcard summons for purposes of summoning grand and trial jurors.  A 

7 postcard summons shall be considered an official juror summons for purposes of this chapter.   

8 SECTION 3. Section 20 of chapter 234A, as so appearing, is hereby amended by striking 

9 out the first sentence and inserting in place thereof the following sentence:-   The office of jury 

10 commissioner shall provide a notice of qualifications for juror service to each juror summoned 

11 under the provisions on this chapter.  
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12 SECTION 4. Section 21 of chapter 234A, as so appearing, is hereby amended by striking 

13 out the first sentence and inserting in place thereof the following sentence:-   Enclosed with a 

14 juror summons shall be a juror confirmation form; provided, however, no juror confirmation 

15 form shall be enclosed with a postcard summons.   

16 SECTION 5.  Section 21 of chapter 234A, as so appearing, is further amended by striking 

17 out, in lines 5 and 6, the words, “, and an alternate month, day, and year,”.

18  

19 SECTION 6. Section 22 of said chapter 234A, as so appearing, is hereby amended by 

20 striking out the first sentence and inserting in place thereof the following sentence:- The office of 

21 jury commissioner shall provide a confidential juror questionnaire to each prospective juror. 

22 SECTION 7. Said chapter 234A is hereby further amended by striking out sections 24 to 

23 26, inclusive, as so appearing, and inserting in place thereof the following 3 sections:¬-

24 Section 24. Each grand and trial juror shall respond to the postcard summons, within 10 

25 days of receipt.  The office of jury commissioner shall provide a means for the juror to respond. 

26 If the juror is unable to complete and sign the response, the juror may authorize another person to 

27 complete and sign the response on his behalf. A notice of the juror’s duty to respond to the 

28 summons within 10 days of receipt thereof shall appear prominently on the face of the postcard 

29 summons. The office of jury commissioner shall send a juror summons by first-class mail to each 

30 grand and trial juror from whom the office of jury commissioner has not received a postcard 

31 summons response by the twelfth week preceding the term of service for which the juror was 

32 summoned.  Each grand and trial juror shall respond to the juror summons, within 10 days of 

33 receipt. The office of jury commissioner shall provide a means for the juror to respond. If the 
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34 juror is unable to complete and sign the response, the juror may authorize another person to 

35 complete and sign the response on his behalf. A notice of the juror’s duty to respond to the 

36 summons within 10 days of receipt thereof shall appear prominently on the face of the juror 

37 summons. Grand and trial jurors may confirm their service by any other means approved by the 

38 jury commissioner including, but not limited to, telephonic and electronic means, and such 

39 confirmation shall be as valid and binding as if it were made in writing.

40 Section 25. Each grand and trial juror from whom the office of jury commissioner has not 

41 received a response to the juror summons by the eighth week preceding the term of service for 

42 which the juror was summoned shall be summoned a final time. The final summons shall have 

43 the same content and form as the juror summons, except the words “Final Summons” shall 

44 appear prominently on the face of the summons. The final summons shall be sent by first-¬class 

45 mail, registered mail, or served by a sheriff or constable. A juror who receives a final summons 

46 shall respond to the final summons within 5 days of receipt thereof by any of the means set forth 

47 in section 24. 

48 Section 26. On or before the sixth week preceding any term of grand or trial juror service, 

49 the office of jury commissioner may summon additional grand or trial jurors, in the manner set 

50 forth in sections 19 and 24 of this chapter, if it appears from the responses to the juror 

51 summonses that the number of previously summoned jurors who will report for service will be 

52 inadequate for the needs of the court. A juror who is summoned under this section shall respond 

53 to the juror summons within 10 days of receipt thereof by any of the means set forth in section 

54 24.  Each grand and trial juror summoned under this section from whom the office of jury 

55 commissioner has not received a response to the juror summons by the third week preceding the 

56 term of service for which the juror was summoned shall be summoned a final time.  The final 
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57 summons shall have the same content and form as the juror summons, except the words “Final 

58 Summons” shall appear prominently on the face of the summons.  The final summons shall be 

59 sent by first-¬class mail, registered mail, or served by a sheriff or constable. A juror who 

60 receives a final summons shall respond to the final summons within 5 days of receipt thereof by 

61 the any of the means set forth in section 24. 

62 SECTION 8.  Section 34 of chapter 234A, as so appearing, is hereby amended by striking 

63 out the second and third sentences and inserting in place thereof the following sentences:- The 

64 trial juror must exercise this right by responding to the juror summons and indicating an election 

65 to postpone. The month, day and year to which such service is to be postponed shall be indicated 

66 in the response to the juror summons.

67 SECTION 9.  Section 34 of chapter 234A, as so appearing, is hereby further amended by 

68 striking out the fifth sentence and inserting in place thereof the following sentence:- If the 

69 postponement date so designated is improper, unavailable, or inconvenient for the court, the 

70 office of jury commissioner shall assign a date of service which is reasonably close to the 

71 postponement date selected by the trial juror. 

72 SECTION 10. Section 36 of said chapter 234A, as so appearing, is hereby amended by 

73 striking    out, in lines 1 and 2, the words “the juror confirmation form” and inserting in place 

74 thereof the following words:¬- a response to a juror summons.  

75 SECTION 11. Section 36 of chapter 234A, as so appearing, is further amended by 

76 striking out, in lines 3 and 4, the words, “the office of jury commissioner shall send a notice to 

77 the juror by first class mail” and inserting in place thereof the following words: the office of jury 

78 commissioner shall provide notice to the juror.
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79 SECTION 12.  Section 44 of chapter 234A, as so appearing, is hereby amended by 

80 striking out in lines 23 and 24 the sentence “The office of jury commissioner shall send a copy of 

81 this application to the juror by first-class or certified mail.” and replacing it with the following 

82 sentence: - The juror shall be provided with notice of hearing on any application for criminal 

83 complaint.

84 SECTION 13.  Section 58 of chapter 234A, as so appearing, is hereby amended by 

85 striking out the first sentence and inserting in place thereof the following sentences:-¬ The office 

86 of jury commissioner shall provide juror service certificates to all grand and trial jurors who 

87 perform juror service.  Such certificates shall be provided no later than 14 days after the last 

88 business day of each week in which a grand or trial juror performs jury service.

89 SECTION 14. Section 59 of chapter 234A, as so appearing, is hereby amended by 

90 striking out the third, fourth and fifth sentences and inserting in place thereof the following 

91 sentences:- The office of jury commissioner may prepare and mail these checks.  The 

92 comptroller of the commonwealth may establish a separate account for juror compensation and 

93 reimbursement under this chapter.  The office of jury commissioner may draw upon this account 

94 for all checks issued under this section.  

95 SECTION 15.  Section 62 of chapter 234A, as so appearing, is hereby amended by 

96 striking out, in line 2, the words “mail to” and inserting in place thereof the following word - 

97 “provide”.

98 SECTION 16.  Section 62 of chapter 234A, as so appearing, is hereby amended by 

99 striking out in lines 7 and 8 the words “The handbook shall contain” and inserting in place 

100 thereof the following words: - “The office of jury commissioner shall provide”.
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101 SECTION 17.  Section 62 of chapter 234A, as so appearing, is hereby amended by 

102 striking out in line 23 the words “mail to” and inserting in place thereof the following word - 

103 “provide”.


