The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
Bureau of Environmental Health
Community Sanitation Program
180 Beaman Street, West Boylston, MA 01583
Phone: 508-792-7880 Fax; 508-792-7706

CHARLES D. BAKER MARYLOU SUDDERS
Governor TTY: 508-835-9796 Secretary
KARYN E. POLITO MONICA BHA'RE:L, MD, MPH
Lieutenant Governor Commissioner

Tel: 617-624-6000
www.mass.gov/dph

June 14, 2018

David H. Tuttle, Superintendent

Worcester County House of Corrections and Jail
5 Paul X. Tivnan Drive

West Boylston, MA 01583

Re: Plan of Correction - Worcester County House of Corrections and Jail, West Boylston
Dear Superintendent Tuttle:

The Massachusetts Department of Public Health (Department) has received your Plan of Correction in response to my
inspection on March 16 and 20, 2018. After review, the Department finds the plan appropriately addresses all of the
violations noted.

Thank you for your prompt attention to this matter, should you have any questions please contact me at the address listed
above.

Sincerely,

%{7@@

edeiros, MPH
Environmental Health Inspector, CSP, BEH

cc: Jana Ferguson, Director, BEH
Steven Hughes, Director, CSP, BEH
Marylou Sudders, Secretary, Executive Office of Health and Human Services
Thomas Turco, Commissioner, DOC
Noe Bard, EHFSO
Diane M. Cook, WSCO Policy, Accreditation & Program Development Coordinator
Danielle Gagnon, Administrator/Health Inspector, West Boylston Board of Health
Clerk, Massachusetts House of Representatives
Clerk, Massachusetts Senate
Daniel Bennett, Secretary, EOPSS
Nelson Alves, Director, Policy Development and Compliance Unit
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The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
Bureau of Environmental Health
Community Sanitation Program
180 Beaman Street, West Boylston, MA 01583
Phone: 508-792-7880 Fax: 508-792-7706

CHARLES D. BAKER MARYLOL SUDDERS
Governor TTY: 508-835-9796 Secretary
KARYN E. POLITO MONICA BHA_RE.L, MD, MPH
Lieutenant Governor Commissioner

Tel: 617-624-6000
www.mass.govidph

June 14, 2018

Kevin F. Coppinger, Sheriff
Essex County Women in Transition

20 Manning Avenue
Middleton, MA 01949

Re: Plan of Correction — Essex County Women in Transition, Salisbury
Dear Sheriff Coppinger:

The Massachusetts Department of Public Health (Department) has received your Plan of Correction dated June 1, 2018.
After review, the Department finds the plan appropriately addresses all of the violations noted.

Thank you for your prompt attention to this matter, should you have any questions please contact me at the address listed
above.

Sincerely,

(U Mads

Amy Medeiros, MPH
Environmental Health Inspector, CSP, BEH

ce: Jana Ferguson, Director, BEH
Steven Hughes, Director, CSP, BEH
Marylou Sudders, Secretary, Executive Office of Health and Human Services
Thomas Turco, Commissioner, DOC
Michael J. Marks, Superintendent
Kerri Patterson, Assistant Deputy Superintendent
Elizabeth Gilmartin, EHSO
John Morris, CHO, Director, Salisbury Health Department
Clerk, Massachusetts House of Representatives
Clerk, Massachusetts Senate
Daniel Bennett, Secretary, EOPSS
Nelson Alves, Director, Policy Development and Compliance Unit
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The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
Bureau of Environmental Health
Community Sanitation Program
180 Beaman Street, West Boylston, MA 01583
Phone: 508-792-7880 Fax: 508-792-7706

CHARLES D. BAKER MARYLOU SUDDERS
Governor TTY: 508-835-9796 Secretary
KARYNE. POLITO MONICA BHA'RE.L, MD, MPH
Lieutenant Governor Commissioner

Tel: 617-624-6000
www.mass.gov/dph

June 19, 2018

Michael Rodrigues, Superintendent
MCI Concord

965 Elm Street

P.O. Box 9106

Concord, MA 01742

Re: Plan of Correctionn — MCI Concord
Dear Superintendent Rodrigues:

The Massachusetts Department of Public Health (Department) has received your Plan of Correction in response to my
inspection on May 9, 10, and 11, 2018. After review, the Department requests the corrective actions taken and estimated
date of completion for the following unaddressed violations:

1. The broken hand dryer in the Basement of H Building;

2. Toilet # 4 not flushing properly in Bathroom # 1.1-24 of Dorm L2; and

3. The soffit damage on the outside of Tower # 3.

The POC submitted does not appropriately address the violations listed below. The Department requests you submit a
plan indicating the specific corrective steps taken and estimated date of completion for the following violations:
1. Floor paint damage in Bathroom # L1-14;
2. Floor damage in shower # 1, 3, 5, 6, 7, 8, 9, and 10 of Shower Room # I.1-13 A & B;
3. Floor damage in shower # 1, 3,4, 5,6, 7, 8,9, and 10 of Shower Room # L.1-23 A & B; and
4. Floor damage in Bathroom # L1-24.

In regards to the issue of overcrowding, the Department appreciates the limitations of correctional facilities and the need
to accommodate the ever-increasing population; however we remain concerned with the overcrowded conditions.
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The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
Bureau of Environmental Health
Community Sanitation Program
180 Beaman Street, West Boylston, MA 01583
Phone: 508-792-7880 Fax: 508-792-7706

CHARLES D. BAKER MARYLOU SUDDERS
Governor TTY: 508-835-9796 Secretary
KARYN E. POLITO MONIGA BHAREL, MD, MPE-

Lieutenant Governor Commissioner

Tel: 617-624-6000
www.mass.govidph

June 14,2018

Michael Rodrigues, Superintendent
MCI Concord

965 Elm Street

P.O.Box 9106

Concord, MA 01742

Re: Plan of Correction — MCI Concord
Dear Superintendent Rodrigues:

The Massachusetts Department of Public Health (Department) has received your Plan of Correction (POC) dated
May 17, 2018. After review, the POC does not adequately address the violations noted in the report.

1. The POC submitted does not appropriately address the violations listed below. The Department requests you
submit a plan indicating the specific corrective steps taken and estimated date of completion for the following
violations in the Shower Room # L1-13 A & B of Dorm L1;

a. Broken shower head in shower # 10;
b. Damaged baseboard in shower # 8; and
c. The damaged shower curtains in shower # 6 and 9.

Thank you for your prompt attention to this matter, should you have any questions please contact me at the address listed
above. '

Sincerely,

(il

Amy Medeiros, MPH
Environmental Health Inspector, CSP, BEH

cc: Jana Ferguson, Director, BEH
Steven Hughes, Director, CSP, BEH
Marylou Sudders, Secretary, Executive Office of Health and Human Services
Thomas Turco, Commissioner, DOC
Sergeant George Frascarelli, FS/EHSO
Maurice Campbell, FS/EHSO
Susan G. Rask, Health Director, Concord Board of Health
Clerk, Massachusetts House ojRepresentatives
Clerk, Massachusetts Senate
Daniel Bennett, Secretary, EOPSS
Nelson Alves, Director, Policy Development and Compliance Unit
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The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
Bureau of Environmental Health
Community Sanitation Program
5 Randolph Street, Canton, MA 02021
Phone: 781-828-7700 Fax: 781-774-6700

CHARLES D. BAKER MARYLOU SUDDERS
Governor Secretary
KARYN E. POLITO MONICA BHAREL, MD, MPH
Lieutenant Governor Commissioner

Tel: 617-624-6000
www.mass.gov/dph

June 26,2018

Steven W. Tompkins, Sheriff
Suffolk County Sheriff’s Department
20 Bradston Street

Boston, MA 02118

Re: Plan of Correction — Suffolk County House of Correction, Boston
Dear Sheriff Tompkins:

The Massachusetts Department of Public Health (Department) has received your Plan of Correction in response to my
inspection on March 26, 27, and 28, 2018. After review, the Department finds the plan appropriately addresses all of the
violations noted with the following exception:

1. Inregards to the issue of overcrowding, the Department appreciates the limitations of correctional facilities and
the need to accommodate the ever-increasing population; however we remain concerned with the overcrowded
conditions.

Thank you for your prompt attention to this matter, should you have any questions please contact me at the address listed
above.

Sincerely,

[l willase

Environmental Health Inspector, CSP, BEH

ce! Jana Ferguson, Director, BEH
Steven Hughes, Director, CSP, BEH
Marylou Sudders, Secretary, Executive Office of Health and Human Services
Thomas Turco, Commissicner, DOC
Yolanda Smith, Superintendent
Brian Reynolds, Captain, Support Service Supervisor
John Fallon, EHSO/FSO
John Meaney, Assistant Commissioner of Health, Boston Inspectional Services
Clerk, Massachusetts House of Representatives
Clerk, Massachusetts Senate v
Daniel Bennett, Secretary, EOPSS
Nelson Alves, Director, Policy Development and Compliance Unit -
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The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
Bureau of Environmental Health
Community Sanitation Program
5 Randolph Street, Canton, MA 02021
Phone: 781-828-7700 Fax; 781-774-6700

CHARLES D, BAKER MARYLOU SUDDERS
Governor Secretary
KARYNE. POLITO MONICA BHAREL, MD, MPH
Lieutenant Governor Commissioner

Tel: 617-624-8000
www.mass.govidph

June 26, 2018

Thomas Neville, Superintendent
Boston Pre-Release Center

430 Canterbury Street
Roslindale, MA 02131

Re: Plan of Correction — Boston Pre-Release Center, Roslindale
- Dear Superintendent Neville:

The Massachusetts Department of Public Health (Department) has received your Plan of Correction in response to my
inspection on May 25, 2018. After review, the Department finds the plan appropriately addresses all of the violations
noted.

In regards to the issue of overcrowding, the Departiment appreciates the limitations of correctional facilities and the need
to accommodate the ever-increasing population; however we remain concerned with the overcrowded conditions.

Thank you for your prompt attention to this matter, should you have any questions please contact me at the address listed
above.

Sincerely,

YL
o] (ttace

Environmental Health Inspector, CSP, BEH

ce: Jana Ferguson, Director, BEH
Steven Hughes, Director, CSP, BEH
Marylou Sudders, Secretary, Executive Office of Health and Human Services
Thomas Turco, Commissioner, DOC
Loreli Brooks, EHSO/FSO
John Heavy, EHSO
John Meaney, Assistant Commissioner of Health, Boston Inspectional Services Department
Clerk, Massachusetts House of Representatives
Clerk, Massachusetis Senate
Daniel Bennett, Secretary, EOPSS
Nelson Alves, Director, Policy Development and Compliance Unit
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The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
Bureau of Environmental Health
Community Sanitation Program
180 Beaman Street, West Boylston, MA 01583
Phone: 508-792-7880 Fax: 508-792-7706

CHARLES D. BAKER MARYLOU SUDDERS
Governor TTY: 508-835-9796 Secretary
KARYN E. POLITO MONICA, BHA‘RE_L, MD, MPH
Lieutenant Governor Commissicner

Tel: 617-624-6000
www.mass,gov/dph

June 26, 2018

Kristie Ladouceur, Superintendent
Pondville Correctional Center
P.O. Box 146

Norfolle, MA 02056

Re: Plan of Correction - Pondville Correctional Center, Norfolk
Dear Superintendent Ladouceur:

The Massachusetts Depmtrrient of Public Health (Department) has received your Plan of Correction in response to my
inspection on May 11, 2018. After review, the Department finds the plan appropriately addresses all of the violations
noted in the report with the following exception:

1. Please indicate if the milk dispenser tube is installed correctly.

Thank you for your prompt attention to this matter, should you have any questions please contact me at the address listed
above.

Sincerely,

Ceol .

rdan, MPH
Field Supervisor, EA I, CSP, BEH

ool Jana Ferguson, Director, BEH
Steven Hughes, Director, CSP, BEH
Marylou Sudders, Secretary, Executive Office of Health and Hurnan Services
Thomas Turco, Commissioner, DOC
Jeffrey Arruda, EHSO
Betsy Fijol, Administrative Assistant, Norfolk Board of Health
Clerk, Massachusetts House i);Representatives
Clerk, Massachusetts Senate
Daniel Bennett, Secretary, EOPSS
Nelson Alves, Director, Policy Development and Compliance Unit
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The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
Bureau of Environmental Health
Community Sanitation Program
180 Beaman Street, West Boylston, MA 01583
Phone: 508-792-7880 Fax; 508-792-7706

CHARLES D. BAKER MARYLOU SUDDERS
Governor TTY: 508-835-9796 Secretary
KARYN E. POLITO MONICA BHARE:L, MD, MPH
Lieutenant Governor Commissioner

Tel: 617-624-6000
www.mass.govidph

June 26, 2018

Michael Rodrigues, Superintendent
MCI Concord

965 Elm Street

P.O.Box 9106

Concord, MA 01742

Re: Plan of Correction — Northeastern Correctional Center, Concord
Dear Superintendent Rodrigues:

The Massachusetts Department of Public Health (Department) has received your Plan of Correction dated June 12, 2018.
After review, the Department finds the plan does not appropriately address all of the violations noted in the report:

1. Please indicate:
a. If'the hot water temperature in the West Down Staff Bathroom and the hot water in the Female Bathroom
_in the Visiting Area are within the required range of 110°F— 130°F:
b. If the drain plugs in the dumpsters have been replaced,
c. What is being done to ensure flies do not enter the Kitchen Area, you indicate the Pest Control has
‘ addressed the issue, but it does not indicate if the flies are still there.

Thank you'for your prompt attention to this matter, should you have any questions please contact me at the address listed

above.
iordan, MPH
Supervisor, EA 111, CSP, BEH
cc: Jana Ferguson, Director, BEH

Steven Hughes, Director, CSP, BEH

Marylou Sudders, Secretary, Executive Office of Health and Human Services
Thomas Turco, Commissioner, DOC

Greg MecCann, Deputy Superintendent

Greg Cebula, EHSO/FSO

Susan G. Rask, RS, Health Director, Concord Health Department

Clerk, Massachusetts House of Representatives

Clerk, Massachusetts Senate v

Daniel Bennett, Secretary, EOPSS

Nelson Alves, Director, Policy Development and Compliance Unit
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