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Introduction

This report was prepared by the State Rating Bureau staff of the Massachusetts Division
of Insurance (“Division”) (Matthew M. Mancini, State Rating Bureau Director,
Gerald B. Condon, State Rating Bureau Researcher, Caleb E. Huntington, State Rating
Bureau Mathematician, Bashiru Abubakare, State Rating Bureau Actuary / Statistician).
The report is based primarily on responses from companies writing home insurance
policies in Massachusetts and from statistical reporting organizations reflecting the
experience of companies in the home insurance market. Unless otherwise noted in the
report, references to “home insurance” include traditional homeowners insurance as well
as condominium and rental insurance.

The Division makes all appropriate efforts to check the completeness and consistency
of data reported by insurance companies and their statistical agents but does rely on
the insurance companies for the accuracy of all reported information.

Annual Reports

The Division annually produces a home insurance report pursuant to M.G.L. c. 175, §8 4A
& 4B and has done so since 1996. For the current report, insurers and their statistical agents
were required to provide aggregate 2016, 2017 and 2018 data sorted according to
Massachusetts zip codes and Insurance Services Office, Inc. (“ISO”) territories.

It is important to note that while some of the results in this report apply to all home
insurance policies in the Commonwealth, other results apply to policies written by only the
25 largest Massachusetts home insurance companies, FAIR Plan and/or only to particular
zip codes in the Commonwealth. These particular zip codes are identified as “designated”
zip codes because they are the zip codes that the Commissioner of Insurance
(“Commissioner”) has specified to be included in the report due to historical skepticism
regarding availability of coverage in these areas. The zip codes include both coastal areas
and urban areas. This report provides specific scrutiny in response to such concerns. A list
of the top 25 home insurance companies can be found under footnote 9. The full list of
designated zip codes can be found in Exhibit 8A of the Statistical Supplement to this report.

Many of the statistical tables that were incorporated in previous versions of this report have
been included in a separate Statistical Supplement. The Statistical Supplement can be
found on the Division’s web site at https://www.mass.gov/service-details/the-
commissioners-report-on-home-insurance and is available upon request.
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Massachusetts Division of Insurance

Executive Summary

Among the material presented in this report:

e The total number of home insurance policies increased by 35,443 or 1.8% between 2017 and
2018, after increasing by 3.1% between 2016 and 20172,

2,200,000

2016-2018 Total Home Insurance Policies*
2,100,000

2,022,612
1,987,168
2,000,000

1,926,992
1,900,000
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*Policies reflect reported house-years. A house-year is defined as one house insured for one year, and is
calculated based on the term of the policy.

e Total enrollment in the FAIR Plan? increased by 599 policies in 2018, with the FAIR Plan
writing 10.3% of 2018 home insurance premium.

e For the Cape and Islands market, the FAIR Plan accounted for 38.4% of policies.
e There were five events that were classified as loss catastrophes® in 2018, which resulted in

estimated property losses in Massachusetts of approximately $487.8 million.

-A severe winter weather event took place January 3 through January 6, consisting of flood,
freezing, ice, snow and winds and resulted in estimated property losses in Massachusetts of
over $94.5 million.

1 The 2017 reported increase is primarily due to one carrier mistakenly under reporting approximately 39,000
condominium and tenant policies prior to 2017.

2 The FAIR Plan is the residual market for homeowners insurance operated by the Massachusetts Property Insurance and
Underwriting Association (“MPIUA”).

3 Property Claims Services, Inc. (“PCS”), a subsidiary of 1SO, Inc., defines catastrophes in the United States, Puerto Rico, and the
U.S. Virgin Islands as events that cause $25 million or more in direct insured losses to property and affect a significant number
of policyholders and insurers. PCS has also provided Massachusetts property loss estimates as a result of a catastrophe.
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Massachusetts Division of Insurance

-Two events took place, one on March 1 through March 3 and the other on March 7 through
March 8, consisting of flood, ice, snow and wind. These two events resulted in combined
estimated property losses in Massachusetts of over $298.3 million.

-An event occurred May 12 through May 16 and consisted of flood, hail, tornado and wind
with estimated losses of $4.1 million.

-A catastrophe resulted from a gas line overpressure incident discussed in detail in the
following section. The resulting explosions and fires on September 13 and September 14
resulted in estimated property losses of $90.9 million.

Significant Events

September 13, 2018 Merrimack Valley Gas Line Explosions
and Fires

Explosions and Fires

On the afternoon of September 13, 2018, during maintenance work in Lawrence on a low pressure
gas line, owned and operated by Columbia Gas of Massachusetts, the line became over-
pressurized, resulting in at least three explosions and multiple fires damaging 60-80 structures,
destroying 15 homes and rendering an additional 19 homes uninhabitable in Lawrence, Andover,
and North Andover. In addition, hundreds of businesses were affected. Many residents lived in
temporary housing for months, primarily due to the lack of heat and hot water in their homes.

On September 14, 2018 Massachusetts Governor Charlie Baker declared a state of emergency and
the Chairman of the Department of Public Utilities appointed Eversource to evaluate and oversee
the management of the gas distribution system in the affected area. In the weeks following the gas
line explosions and fires, representatives from various state and federal agencies, including the
Division of Insurance, staffed Lawrence, Andover, and North Andover disaster recovery centers
assisting affected consumers by conducting listening sessions and advising consumers on how to
file claims.

DOI Response and Special Examination

While the great majority of claims were processed directly by Columbia Gas, many claims,
including claims resulting in significant damage, were handled directly by insurance carriers who
later recovered losses from Columbia Gas. On September 27, 2018 the Division initiated a special
examination of the top 25 multi-peril homeowners insurer groups in the Commonwealth and of
the Massachusetts Property Insurance Underwriters Association (MPIUA) for the purpose of
determining the effect of the gas line explosions and subsequent fires on the home insurance
market. The special examination was carried out pursuant to the relevant standards set forth in
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Massachusetts Division of Insurance

M.G.L. ¢.175, § 4, as the Division deemed prudent and in the best interest of policyholders and
the public.

Columbia Gas

The Massachusetts Emergency Management Agency (MEMA) reported that there were 24,417
claims received from Columbia Gas’s customers, of which Columbia Gas had resolved 17,227 as
of December 21, 2018%. These 24,417 claims were filed directly with Columbia Gas rather than
through insurance companies. MEMA also reported that $77.96 million had been paid out to
customers, including $19.47 million to business customers. More than 2,200 families --
approximately 8,000 individuals -- utilized Columbia Gas or MEMA temporary housing.
Columbia Gas replaced more than 18,000 potentially affected gas appliances with new gas
appliances, including gas stoves, furnaces and hot water heaters and approximately 7,500
residential and business meters were relit. Columbia Gas also replaced about 50 miles of gas main
lines and more than 5,000 service lines. In early May 2019, NiSource, the parent company of
Columbia Gas of Massachusetts, reported that third party claims related to the Merrimack Valley
gas disaster could cost greater than $1 billion. This amount includes property damage, personal
injury, infrastructure damage and mutual aid payments to other utilities that helped in the recovery
and restoration efforts.®

Reported Claims and Losses

The Division requested that the top 25 multi-peril homeowners insurer groups and the
Massachusetts Property Insurance Underwriters Association (MPIUA) report cumulative claim
counts and loss amounts as of October 17, 2018, November 17, 2018, December 17, 2018 and
January 17, 2019. As previously noted, the majority of the gas incident claims were filed directly
with Columbia Gas rather than having been filed through an insurance company; consequently,
the great majority of claims were not reflected in the reported data. A total of 851 insurer handled
claims were reported to the Division compared to the 24,417 claims handled by Columbia Gas.
Similarly, insurers reported $12,099,044 in incurred losses while $77.96 million dollars was paid
out by Columbia Gas as of December 2018.

The table below summarizes reported claim counts and losses by line of business. In particular,
the top 25 insurers and the MPIUA handled the following claims:

e 851 reported claims across all lines, totaling $12,099,044 of reported losses
- 394 claims in Lawrence and $4,678,173 in losses;
- 274 claims in Andover and $3,942,610 in losses;

4 December 21, 2018 MEMA report -
https://www.mass.gov/files/documents/2018/12/21/MEMA%20Reports%2017-8.pdf

5 Kashinsky, Lisa (May 1, 2019). "Columbia Gas parent company says cost for Merrimack Valley gas disaster could
hit $1B". Boston Herald
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- 183 claims in North Andover and $3,478,260 in losses.

714 reported residential claims (84% of the 851 total) resulting in $9,357,702 in reported
losses with an average loss size of $13,106.

- 342 claims in Lawrence and $4,048,652 in losses;

- 221 claims in Andover and $2,320,198 in losses;

- 151 claims in North Andover and $2,988,851 in losses

84 reported commercial property claims (9.9% of the total) and $2,187,633 in reported
losses with an average loss size of $26,043.

- 35 claims in Lawrence and $408,944 in losses;

- 30 claims in Andover and $1,405,633 in losses;

- 19 claims in North Andover and $373,056 in losses.

53 reported business interruption claims (6.2% of the total) and $553,709 of reported losses
with an average loss size of $10,447.

- 17 claims in Lawrence and $220,577 in losses;

- 23 claims in Andover and $216,779 in losses:

- 13 claims in North Andover and $116,353 in losses

Personal auto, commercial auto and all other lines of insurance had no reported claims or
reported losses.

September 13, 2018 Gas Line
Explosions/Fires Reported as
of 1/17/2019* Claims Reported Reported Losses

Residential Property** 714 9,357,702
Commercial Property** 84 2,187,633
Personal Auto 0 0
Commercial Auto 0 0
Business Interruption 53 553,709
All Other Lines*** 0 0
Totals 851 12,099,044

* Claims and losses as of 1/12/19

** Property with 1-4 rental units is considered residential property; property with more than 4 rental units is considered commercial property.
***The "All Other Lines" category could include claims for damage to a boat, injury/death to a pet etc. not reported in the other above referenced ling
of insurance
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Composition of the Massachusetts Market

Home insurance covers non-commercial property for the risks of damage to structural and personal
property as well as for the risk of personal liability claims. In 2018, insurance companies collected
approximately $2.5 billion in written premium for home insurance policies in Massachusetts,
making it the largest line of property and casualty coverage after private passenger motor vehicle
insurance.

MASSACHUSETTS CALENDAR YEAR 2018 LICENSED PROPERTY & CASUALTY
INSURANCE MARKET
SOURCE: NAIC DATABASE AS OF 06/17/2019 (Unaudited)
Total Admitted Market* - $14,533,554,685
PRODUCTS LIABILITY 56,320,514

MORTGAGE GUARANTY 120,487,776

MEDICAL MALPRACTICE 120,663,517
SURETY 143,957,432
ALLIED LINES** 189,098,775
FIRE 236,728,957
COMMERCIAL MULTI PERIL (LIAB) 495,028,892
INLAND MARINE 539,311,754

COMMERCIAL MULTI PERIL (NONLIAB) 710,324,055

LINE OF INSURANCE

COMMERCIAL AUTOMOBILE 916,016,226

WORKERS COMPENSATION 276,649,924
COMM GENERAL LIAB & PROF LIAB 1,396,383,885
HOMEOWNERS MULTI PERIL

0 1,000,000,000 2,000,000,000 3,000,000,000 4,000,000,000 5,000,000,000

WRITTEN PREMIUM DOLLARS

*Major lines are shown.

**Allied lines - companies are required to inclyde extended coverage; glass, tornade, windstorm and hail; sprinkler and water damage; explosion, riot and civil
commotion; gromﬁng crops ané‘other agrlcullltura related revenu p’l’%tec’clon, anc?’damage {rom alrcrah :ﬁ\dnve |§e. BE; exp !
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Although it may be fiscally prudent to protect one’s assets from loss or damage, there are no laws
that require property owners to purchase home insurance.® Figure 1 shows the total number of
households covered under the three major types of home insurance (condominium, traditional
homeowners and rental insurance) in the past three years as calculated by “written house-years,”
which is a measure equivalent to average number of homes insured.

Total Policies by Type of Coverage*
1,600,000
1,400,000 - ©
@ &
1,200,000 G gru‘
3 <
1,000,000 A =
800,000
o o ] ]
(o) 0 > o At Qo
600,000 © -y g ,0\1 o 2
> — 2 " D
400,000 S 3 & Q ~ -
0 2016 2017 2016 2017 2016 2017
Condominium Homeowner Tenant
*Policies reflect reported house-years. A house-year is defined as one house insured for one year, and is
calculated based on the term of the policy.

Figure 17

Companies Offering Coverage

Just as an individual may choose whether or not to secure insurance for his/her home, an insurance
carrier has the legal right to decide whether to offer, cancel, terminate or renew insurance coverage,
provided that the decision adheres to statutory nondiscrimination and disclosure requirements.®
There were 79 licensed insurance companies actively writing home insurance in Massachusetts in
2018.°

The FAIR Plan

If no licensed insurance company is willing to issue coverage for a particular home, the owner may
apply to the Massachusetts Property Insurance and Underwriting Association (“MPIUA”), also
known as the “FAIR Plan,” which, by statute, is required to offer coverage to homes with a

6 Even though home insurance is not required by law, most lenders will require that an owner have sufficient home insurance as
a condition of a mortgage on the property. However, according to Chapter 177 of the Acts of 2014, which became effective in
November 2014, certain lenders are prohibited from requiring flood insurance coverage in an amount greater than the outstanding
mortgage balance.

" The 2017 reported figures for condominium and tenant policies are significantly higher than those for 2015 and 2016 due to one
carrier underreporting approximately 6,000 condominium and 33,000 tenant policies prior to 2017.

8 See M.G.L. c. 175, 8§ 4C and 99.

9 A list of companies offering homeowners insurance by region in Massachusetts is on the Division’s website at
http://www.mass.gov/ocabr/insurance/home-insurance/home-insurance-service-areas/. The companies are listed only if they
have written ten or more HO-3 or similar type policies in a county between July 1, 2018 and December 31, 2018.
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replacement cost of up to $1 million.X® If an owner cannot obtain a policy from an admitted
insurance company and the home’s value is beyond what the FAIR Plan will cover, an owner can
seek coverage in the surplus lines market.!

FAIR Plan Policies

g o
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L 190,000 | = -8 3 g 3
2 185000 |
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Fiscal Year*

*QOctober 1 of the previous year to September 30 of the noted year

Figure 2

The FAIR Plan’s business, as reported by the FAIR Plan and which comprises owner,
condominium and tenant policies, increased by 599 policies issued between fiscal years 2017 and
2018.12

As noted in Figure 3 (below), the FAIR Plan accounted for 10.3% of written premium in 2018.
Its market share peaked at 16.1% in 2007.%3

10 See M.G.L. c. 175C, 84(4a), which requires all home insurance companies licensed to and engaged in writing property insurance
in the Commonwealth to be members of a joint underwriting association that shall provide basic property insurance to eligible
applicants who are otherwise unable to obtain such coverage in the voluntary market.

1 Surplus lines companies are insurers which are not "licensed" or “admitted” in Massachusetts although they are "licensed" in
another state (or country). Such insurers may issue coverage only through specially licensed surplus lines brokers. This document
does not include statistical information on the surplus lines market.

12 The FAIR Plan’s fiscal year is between October 1 of one year and September 30" of the noted year.

13 FAIR Plan market share is based upon FAIR Plan and total market written premium.
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Market Share*
All Insurance Cos. and FAIR Plan

Millions
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2,000 OFAIR Plan

@Insurance Cos.
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1,000

Written Premium

500 ¢
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*Based on FAIR Plan market share 2016-2018 premium Exhibit 4C in the Statistical Supplement.

Figure 3
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As noted in Figure 4, in 2018, the FAIR Plan’s market share, at 10.3% of total premium written,
is slightly less than the 12.2% market share of the largest commercial carrier, the Mapfre Insurance
Group.

Share of 2018 Market (Including FAIR Plan)*

MAPFRE INS GRP

FAIR PLAN 12.0%

10.3%

LIBERTY MUT GRP

9.0%
SAFETY GRP
OTH VOLUNTARY 6.5%
31.2% CHUBB LTD GRP
5.9%
ANDOVER GRP
VERMONT MUT GRP 5.5%
3.4% ARBELLA INS GRP
5.3%
TRAVELERS GRP AMICA MUT GRP
3.5% UNITED SERV 3.7%
AUTOMOBILE ASSN
GRP
3.6%

*Based on total premium collected/written and not house-years.

Figure 4
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Relative Shares of the Private Insurance Market

As shown in Figure 5, which excludes the FAIR Plan, the top 10 insurance companies account for
65.2% of coverage written by the private insurance companies in the market.

Share of 2018 Market (not Including FAIR Plan)*

MAPFRE INS GRP
13.4%

LIBERTY MUT GRP
10.0%

OTH VOLUNTARY
34.8%

SAFETY GRP
7.3%

CHUBB LTD GRP

VERMONT MUT 6.6%
?g; ANDOVER GRP
8% 6.1%
TRAVESLE(I;S GRP ARBELLA INS GRP
7 UNITED SERV AMICA MUT GRP  5:9%
AUTOMOBILE 4.1%
ASSN GRP

0,
.0%
*Based on total premium collected/written and not house-years.

Figure 5

A majority of coverage in Massachusetts is provided by local carriers, regional carriers or national
carriers based in Massachusetts. Among the top 10 home insurance companies in the market, only
five —the Travelers Group, the Liberty Mutual Group, Chubb Ltd Group, the Amica Mutual Group,
and United Services Automobile Association Group — offer home insurance nationally. The
remaining companies are regional companies offering coverage primarily in the Northeast.

The Mapfre Insurance Group, which is the parent company of Commerce Insurance Company,
had the largest share of the 2018 voluntary (i.e., non-FAIR Plan) market with 13.4% of the home
insurance premium written. Each of the next nine largest insurance groups had between 3.8% and
10.0% of the voluntary market. If the analysis is extended to the 25 insurance companies with the
largest Massachusetts home insurance market share,* the top 25 insurers are responsible for 92.0%

14 The top 25 Massachusetts home insurers based upon overall direct written premiums for calendar year 2018 are:
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of the non-FAIR-Plan insurance market. Each of the remaining 55 company groups accounts for
less than 1.0% of the non-FAIR-Plan market.®

Changes in Coverage

As reflected in Figure 6, the reported number of total home policies written by insurance
companies and the FAIR Plan increased between 2017 and 2018 by 35,444 or 1.8%?.

2,200,000 . .
2016-2018 Total Home Insurance Policies*
2,100,000
2,022,612
1,987,168
2,000,000
1,926,992
1,900,000
1,800,000
1,700,000
1,600,000
1,500,000
2016 2017 2018
*Policies reflect reported house-years. A house-year is defined as one house insured for one year, and is
calculated based on the term of the policy.
Figure 6

Allstate Insurance Group Metropolitan Group

American Family Insurance Group New London County Group

American International Insurance Group Norfolk & Dedham Group

Amica Mutual Group Plymouth Rock Insurance Group

Andover Group Preferred Mutual Insurance Company

Arbella Insurance Group Pure Companies Group

Barnstable Group Quincy Mutual Group

Chubb Ltd Group Safety Group

(The) Hanover Insurance Group Travelers Group

Heritage Insurance Holdings Group (formerly NBIC | United Insurance Holding Group

Holdings Group)

Liberty Mutual Group United Services Automobile Association Group

Mapfre Insurance Group Vermont Mutual Group

National General Group

15 Based on the National Association of Insurance Commissioners’ 2018 data on home insurance multiple peril direct written
premium by company group. Company groups often have more than one licensed insurer writing home insurance.

16 As noted earlier, this increase is primarily due to one carrier mistakenly underreporting approximately 39,000 condominium
and tenant policies prior to 2017.
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Coverage by Geography

Comparing coverage totals by county,’ as in Figure 7, Middlesex County, which had the largest
population,® also had the highest number of home insurance policies in force: 462,941. After
Middlesex County, the next three largest counties for home insurance are Worcester (243,283),
Essex (227,448) and Norfolk (217,120).

2018 Total Home Insurance Policies by County*
475,000 462,941
425,000 Total Market - 2,022,612 M Voluntary Insurers M Fair Plan
375,000
325,000
275,000
243,283
225,000 227,448 217,120
172,688 173,932 11 anp
175,000 153,673
138,892
125,000
75,000 71,319
25,000 -
94.4% 95.7% 96.1% 96.9% 91.9% 86.9% 95.8% 88.9% 88.4% 61.6%
225,000 Berkshire and k and i Essex Suffolk Norfolk Bristol P Barnstable, Dukes
’ Franklin Hampshire and Nantucket
*Policies reflect reported house-years. A house-year is defined as one house insured for one year, and is calculated based on the term of the policy.

Figure 7

The proportion of FAIR Plan policies written by area varies greatly. While the FAIR Plan writes
38.4% of the home insurance for the Cape and Islands (comprising Barnstable, Dukes and
Nantucket counties) and 13.1% of the home insurance in Suffolk County, it writes 11.6% or less
of the policies in each of the other counties in the state (see Figure 7).

Also, between 2017 and 2018, the number of home insurance policies remained fairly consistent
in most counties (see Figure 8).

17 For the purpose of reporting information by county, certain 1SO statistical reporting territories were combined in the following
ways:
Berkshire and Franklin Counties include 1SO territory 50;
Hampden and Hampshire Counties include 1SO territories 47, 48 and 49;
Worcester County includes ISO territories 45 and 46;
Middlesex County includes ISO territories 41, 42, 43 and 44;
Essex County includes ISO territories 38, 39 and 40;
Suffolk County (including the City of Boston) includes ISO territories 2, 3, 4, 5 and 11;
Norfolk County includes 1SO territories 12, 30, and 31;
Bristol County includes 1SO territories 32, 33 and 34;
Plymouth County includes I1SO territories 35 and 36; and
Barnstable, Dukes and Nantucket Counties include SO territory 37.
Detailed information for each territory is included in the Statistical Supplement to this report.
18 Source: Annual Estimates of the Resident Population for Counties of Massachusetts: April 1, 2010 to July 1, 2017, Population
Division, U.S. Census Bureau.
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2017 and 2018 Total Home Insurance Policies by County*
3.1% 2017 Total Market:1,987,168
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*Policies reflect reported house-years. A house-year is defined as one house insured for one year, and is calculated based on the term of the policy.

Figure 8

Impact of Private Passenger Automobile Insurance on Home Insurance

Many property and casualty insurance companies actively participate in insurance markets when
they can offer a wide array of their products to customers. In personal lines insurance markets,
many companies will only actively market home insurance when they are also marketing private
passenger automobile coverage to applicants. During regulatory hearings held in the mid-2000s,
certain large national companies indicated that they were not interested in expanding their home
insurance coverage in Massachusetts because they believed they could not operate within the rules
then in place for the private passenger automobile insurance market. Following those regulatory
hearings in 2008, the rules affecting private passenger coverage were rewritten to permit insurance
companies to offer their own coverage options and rates.

As of the printing of this report, 17 insurance companies have entered the Massachusetts private
passenger automobile insurance market since the reform. Some of these offer home insurance or
are affiliated with home insurance companies. It is expected that these and other companies will
look to expand their writing of home insurance in order to increase the marketability of their private
passenger coverage.

In addition to the arrival of new companies, many insurance companies that were already writing
personal lines also have begun offering expanded multi-policy premium discounts to insureds who
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buy both home insurance!® and automobile insurance coverage from the same company. In order
to understand the effect that the changes to private passenger coverage may have had on the home
insurance market, the top 25 home insurance companies were asked to report the level of home
insurance premium credits provided in 2017 and 2018 for those policyholders who also had motor
vehicle coverage with the same or an affiliated insurer.2%:

As illustrated in Figure 9, insurers reported that premium credits on home insurance coverage for
those with a related auto insurance policy increased from $72.5 million in 2017 to $74.1 million
in 2018.

Home Insurance Credits for Those with Auto Insurance Policy*

Total Total

$65,000,000 -
$

$55,000,000 -
$45,000,000 -
$35,000,000 -
S B Coastal M Urban

25,000,000 -

$15,000,000 -

$5,000,000 -

$(5,000,000) - 2017 2018

* For policies written by the top 25 companies in designated coastal and urban areas
Figure 922

When looking at the number of policies affected, as illustrated in Figure 10 (below), 2,084 more
home insurance policies in urban areas obtained premium credits for related private passenger
coverage in 2018 than in 2017. Overall, 2,696 more home insurance policies obtained premium
credits in 2018 than in 2017 because they had related private passenger coverage.

19 Home insurance in this case includes owner, condominium and tenant policies that combine liability insurance with one or more
other types of insurance, such as property damage, personal property damage, medical payments, and additional living expense.

20 The composition of the top 25 home insurance companies has changed between 2017 and 2018. In addition, a number of
companies have corrected or updated their 2017 data as reported in the Division’s calendar year 2017 report, and the corrected
or updated data is reflected in this year’s report.

21 This report does not include the level of expanded premium discounts that are provided on private passenger automobile policies
for those persons who also have home insurance with the same company. The Division is aware that many private passenger
automobile companies did file such premium discounts with their private passenger automobile rate filings.

22 For a complete listing of the zip codes, please refer to Exhibit 8A in the Statistical Supplement.
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Number of Home Policies Receiving Premium Credit for Auto Insurance*

2018
Total 2017 Total
261,173 263,869

* For policies written by the top 25 companies in designated coastal and urban areas
Figure 10

The overall average credit increased from $277 per policy in 2017 to $281 per policy in 2018.

As illustrated in Figure 11, between 2017 and 2018, the average percentage level of premium credit
per policy increased from 15.0% to 15.2% of the average policy premium in urban areas and from
16.0% to 16.2% in coastal areas.
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Average Level of Premium Credit for Those with Auto Insurance*
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*Average credit for the top 25 companies in designated coastal and urban areas based on premium credits
and average home insurance premiums
Figure 11

Coverage Options and Limitations

Policy Form Options

Wind Deductibles

In order to reduce their risk, many home insurance companies have amended their standard policies
to include mandatory wind deductibles.?® These deductibles may apply to any wind-related
damage that occurs in specified coastal territories, typically located in Bristol, Plymouth,
Barnstable, Dukes and Nantucket counties, or within a certain distance from the shore. These
deductibles are imposed either as flat dollar amounts or as a percentage of the covered dwelling
amount.?* Although the Division requires that insurers provide consumers with clear disclosures
of the deductibles before they purchase coverage, it remains unclear whether consumers
understand the potentially large sums they may be responsible for paying in the event of a wind-
related loss.

According to information submitted to the Division from the FAIR Plan and the top 25 companies
in the market, all but four companies reported that they have mandatory wind deductibles that are

23 A wind deductible is a deductible that applies only to losses caused by wind.

24 The FAIR Plan, for example, currently requires certain insureds to have a minimum named storm percentage deductible of 1%
to 5% of the coverage amount for the dwelling and attached structures, or a minimum fixed dollar named storm deductible of up
to $5,000, depending on the property’s county, distance from the coast and coverage.
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part of the coverage they offer in the market, with deductibles as high as 5% of the coverage for
the main structure.?® The largest wind deductibles are in the coastal parts of Bristol, Plymouth,
Barnstable, Dukes and Nantucket counties.

Of all policyholders living in a coastal or urban area who are covered by the FAIR Plan or the top
25 home insurance companies, 37.6% had a mandatory wind deductible applicable to their
coverage in 2018. In coastal areas, 60.0% had a mandatory wind deductible. In urban areas, 23.5%
had a mandatory wind deductible.

The Division encourages insurance companies to allow consumers to reduce or eliminate their
wind deductibles by taking steps to mitigate the potential exposure of their property in the event
of a wind event. Drawing upon the experience of other states, most notably Florida, the Division
encourages companies to reduce wind deductibles for policyholders who install hurricane shutters
or shatterproof glass, hurricane-proof garages or patios, and other doors and/or roof/foundation
anchor bolts. The Division has worked with many carriers to establish clear rules for mitigation
programs and to establish ways to document that mitigation steps have been taken.

Flood Exclusions

In the United States, home insurance policies have not traditionally covered damage associated
with floods.?® Recognizing this lack of protection, Congress enacted legislation in 1968 to create
the National Flood Insurance Program (“NFIP”), which is administered by the Federal Emergency
Management Agency (“FEMA”). Under the program, the government plays the role of underwriter
and assumes the financial risk for damages while relying on private insurance agents to sell
policies.

Flood insurance is mandatory only for those homes that have been identified by FEMA mapping
as located in high-risk flood areas and that are mortgaged through a federally-backed lender.
However, the NFIP makes flood coverage available for all property holders as long as the property
is located in an approved NFIP community. The property does not need to be in a flood plain to
qualify for coverage.

Prior to the current re-mapping of flood zones in Massachusetts, FEMA had estimated that more
than 11 million U.S. homes were in flood zones and that about one-fourth of the homes located in
Special Flood Hazard Areas (“SFHA”)?" were covered by NFIP-issued or NFIP-backed flood
insurance. The proportion of property with flood coverage is believed to be low because many
people underestimate the risk of flooding.

As presented in Figure 12, FEMA reports that 61,245 policyholders in Massachusetts had flood
insurance in 2018, which is a decrease of 3.2% from the 63,242 reported for 2017.

% Additional detailed information is included in the Statistical Supplement to this report.

% Automobile insurance policies, cover flood damage to a motor vehicle under optional comprehensive coverage.

27 There are two types of Special Flood Hazard Areas: (1) a V-zone or coastal high hazard area including “the inland limit of a
primary frontal dune along an open coast and any other area subject to high velocity wave action from storms or seismic sources"
and (2) an A-zone area that is expected to be flooded once every 100 years.
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Federal Emergency Management Agency (FEMA)
National Flood Insurance Program Report
MASSACHUSETTS*
2018 2017
V-Zone A-Zone Other | Total Total Total Total

County Policies Policies Policies|Policies Policies Premium Coverage
Berkshire & Franklin 0 573 365 938 1,022 $1,182,067 $212,079,400
Hampden & Hampshire 0 764 663| 1,427 1,490 $1,994,808 $366,554,400
Worcester 0 874 691] 1,565 1,628 $2,477,629 $405,796,700
Middlesex 0 3,687 3,553 7,240 7,452 $6,743,349 $1,750,059,300
Essex 278 4,661 4,309] 9,248 9,583 $11,470,376 $2,462,113,400
Suffolk 22 3,740 4,048] 7,810 7,808 $7,535482 $2,113,976,800
Norfolk 23 3,554 2,760l 6,337 6,500 $6,428,702 $1,576,616,400
Bristol 214 2,010 1,604 3,828 4,031 $5,386,748 $983,965,100
Plymouth 478 5,778 3,371 9,627 10,079 $14,847,857 $2,474,219,300
Barnstable, Dukes & Nantucket 495 5,551 7,179] 13,225 13,649 $19,695,111 $3,656,896,300
State Total : 1,510 31,192 28,543| 61,245 63,242 $77,762,129 $16,002,277,100
Figure 12

*Data is based on information received from the Federal Emergency M anagement Agency as 5/30/2018 for 2017 policies and as of 4/15/2019 for 2018 policies.
Flood insurance is required for insurable structures within high-risk areas to protect Federal financial investments and assistance

used for acquisition and/or construction purposes within communities participating in the National Flood Insurance Program.

V-Zone Policies - policies, in primarily coastal flood hazard areas (high risk), that have a one percent chance in any given year to be flooded.

A-Zone Policies - policies, in primarily flood hazard areas (high risk), that have a one percent chance in any given year to be flooded.

Other Policies - policies outside V and A Zones, including those held by owners who have received disaster assistance and are now required to

purchase policies and those owners who have purchased optional flood insurance policies (preferred risk policies).

The NFIP continually updates statistics on national purchases of flood insurance and periodically
will produce special reports on the matter. According to the NFIP’s monthly countrywide policy
statistics, as of 04/15/2019 Massachusetts ranked 13" in the country in the number of policies in
place through the flood insurance program. The U.S. Census Bureau ranked Massachusetts as the
15" most populous state.?

Although the Division issued Bulletin 2006-05 to remind insurers and insurance producers to offer
flood insurance to all state residents, the Division estimates that the number of Massachusetts
homes with flood insurance continues to be relatively low for 2018. Barnstable County, with 9.5%
NFIP coverage, continuing a decline in participation from a high of 10.3% in 2015. (See Figure
13).

28 Massachusetts population ranking is based on estimates as of July 1, 2018 the 2018 U.S. Census Bureau statistics, available at
https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=PEP_2018 PEPANNRES&src=pt
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2017 and 2018 Percentage* of Homes with Flood Insurance
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Figure 13
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In July 2012, reflecting the experiences following Hurricane Katrina and Super Storm Sandy, the
U.S. Congress passed the Biggert-Waters Flood Insurance Reform Act of 2012 (“Biggert-Waters”)
to require the NFIP to develop procedures which will ensure its long-term actuarial soundness.
Among the key provisions, the NFIP was required to make the program more financially stable by
increasing flood insurance premiums to reflect true flood risk and updating the Flood Insurance
Rate Map (“FIRM”). In 2013, many homeowners, particularly in coastal communities, were
required to buy flood insurance for the first time or pay a significantly higher premium on their
existing flood insurance policies due to changes implemented since Biggert-Waters.

In 2014, the U.S. Congress passed two acts that altered Biggert-Waters. The Consolidated
Appropriations Act of 2014 prohibited the implementation of certain sections of Biggert-Waters,
effectively stopping certain rate increases while new laws were being developed to address rate
concerns. The Homeowner Flood Insurance Affordability Act of 2014 repealed certain parts of
Biggert-Waters, restored grandfathering, placed limits on certain rate increases, continued the use
of subsidized (lower) premiums for some new NFIP policies (resulting in premium refunds),
updated the approach to ensuring the fiscal soundness of the fund through an annual surcharge to
all policyholders, authorized FEMA to designate a position of Flood Insurance Advocate for NFIP
policyholders, and allowed a higher policy deductible option of up to $10,000.

In 2013, the Massachusetts legislature enacted a law limiting the amount of flood insurance that
could be required of consumers whose loans are held by state-regulated banks. Chapter 177 of the
Acts of 2014 specifies that such residential property owners may only be required to purchase
flood insurance in the amount of their mortgage or home equity loan balance and that the amount
of such insurance must be based on the value of the structure only and not the building’s contents.
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Financial Results

Premiums

In 2018, Massachusetts insureds purchased approximately $2.5 billion in home insurance
coverages, as measured in premium paid, which is 3.5% more than was reported for 2017. Of the
total premium, 92.7% was for traditional homeowners insurance. Between 2017 and 2018,
traditional homeowners insurance premiums increased by approximately $75.4 million.

Total Premium by Type of Coverage
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1,500,000,000
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Condominium Homeowner Tenant
Figure 14

Average premiums increased in 2018 for traditional homeowners and condominium coverages
and decreased for tenant coverage.

Average Premium by Type of Coverage
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Figure 15
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Costs

Insurance rates are based on individual company projections of future claims and expenses, which
are, in turn, based on prior years’ experience. This section looks at past claims and expense trends.

Filed Claims

In 2018, insureds filed a total of 92,921 claims with their home insurance companies, 51.2% more
than the 61,446 filed in 2017. Approximately 88% of these claims were filed on traditional
homeowners insurance policies. As illustrated in Figure 16, the condominium coverage type also
experienced an increase in the number of reported claims between 2017 and 2018. The tenant
coverage type experienced a slight decrease in the number of reported claims between the same
years.

Total Number of Claims by Type of Coverage
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Figure 16

Claim trends tend to fluctuate with damage-causing weather patterns. In 2018 there were five
designated Massachusetts catastrophes resulting in total estimated Massachusetts property
catastrophe losses of $487.8 million compared to $116.1 million of catastrophe losses in 2017.
The total number of filed claims increased correspondingly from 2017 to 2018.

As illustrated in Figure 17 (below), the average size of incurred claims decreased 10.8% for
traditional home insurance, but increased by 10.7% for condominiums, and by 18.6% for tenants.
The decrease in average claim size for traditional home insurance reflects the particular mix of
causes of loss causing claims in 2018 (see following section discussing cause of loss).
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Average Claim Size by Type of Coverage
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Figure 17

Analysis of Claims Experience

When recording reported claims, companies categorize submitted claims according to the cause of
loss in order to project future claims and to develop loss control programs aimed at reducing future
losses. Although companies track losses from both natural events (such as earthquakes) and man-
made events (such as thefts) to develop loss controls that are tailored to various events, in general,
company groups categorized claims as follows:

Fire, lightning and removal,
Wind and hail;

Water damage and freezing;
Theft;

Liability and medical; and
All other.?®

29 The “all other” category is used when: (a) the claim does not fit one of the other causes of loss, (b) there is some question as to
which cause of loss among several possible causes of loss caused the claim, or (c) the cause of loss is not known initially.
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As illustrated in Figure 18, 36,997, or 40.1%, of total claims, were submitted for water losses for
non-flood related water damage. Policyholders also submitted 5,085 claims for fire, lightning and
removal damages and 11,429 claims for damages classified as “all other losses,” accounting
respectively for 5.5% and 12.4% of total claims filed. There were a total of 33,839 claims filed
under the wind category, which represents 36.6% of total claims filed.

2018 Number of Claims by Cause of Loss

N

2 > 3
S 40,000 o
© 35000 o
S5 30,000 $
o 25000 o &
2 20,000 Q R > ~
e 15,000 o & N
s v
z 0 — = =

Fire* Wind* Water* Theft Liability*  All Other

*Fire includes all fire, lightning, and removal losses, Wind includes all wind and hail losses,
Water includes all non-flood water damage and freezing losses, Liability includes all liability and medpay losses

Figure 18
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When considering the total dollar cost of claims, as illustrated in Figure 19, the distribution of
losses reflects the fact that certain types of claims (particularly wind and water) are subject to wide
variation in claim counts from year to year.

Percentage of Losses (in Dollars) by Cause of Loss
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*Fire includes all fire, lightning, and removal losses, Wind includes all wind and hail losses,
Water includes all non-flood water damage and freezing losses, Liability includes all liability and medpay losses

Figure 19
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Additional Detail on Each Cause of Loss

Fire, Lightning and Removal dollar losses as a percentage of statewide losses decreased from
35.4% in 2017 to 25.8% in 2018. The statewide average fire, lightning and removal claim cost was
$74,156 in 2017, decreasing to $61,867 in 2018.

Wind & Hail losses accounted for 21.6% of total losses in 2018, up from 11.0% in 2017. The
statewide average claim cost for wind and hail increased from $6,865 in 2017 to $7,798 in 2018.

Non-Flood Water Damage and Freezing losses accounted for 37.2% of total losses in 2017 and
37.7% of total losses in 2018. The statewide average claim cost for non-flood water damage and
freezing increased from $11,433 in 2017 to $12,440 in 2018.

Theft losses accounted for 1.1% of total losses in 2017 and 0.6% of total losses in 2018. The total
number of theft claims decreased from 2,915 in 2017 to 2,278 in 2018, and the average statewide
theft claim cost increased from $3,313 in 2017 to $3,394 in 2018.

Liability and Medical Payments dollar losses accounted for 7.0% of total losses in 2017 and
6.5% of total losses in 2018. The average statewide liability and medical claim cost increased from
$24,952 in 2017 to $29,369 in 2018.

All Other claims losses accounted for 7.7% of total losses in 2018, compared to 8.2% in 2017.
Total filed claims increased from 8,923 in 2017 to 11,429 in 2018. The average claim cost was
$8,093 in 2017, increasing to $8,175 in 2018.
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_oss Ratios

Loss Experience Compared to Earned Premiums

Loss ratio (incurred losses divided by earned premium) is a generally accepted measure of the
underwriting success or failure of property insurance. The higher the cost to the company of
reinsurance and other expenses, the lower the company’s loss ratio must be for it to continue to
operate. The higher the loss ratio, the more likely companies will have overall losses after paying
for administrative expenses. Based on the submitted loss data, the 2018 overall loss ratio for all
FAIR Plan and insurance company policies was 50.2% across all types of residences (traditional
homes, condominiums, rentals).

Figure 20 presents a history of the loss ratios for the entire market since 2009:

Total Home Insurance
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Non-weather events do not usually cause major shifts in loss trends.3® Weather-related events can
cause significant shifts, depending on the severity of the events. For example, in 2010 and in 2011
there were four “catastrophe” events that resulted in losses in Massachusetts, one in 2012, none in
2013, two in 2014, six in 2015, three in 2016, one in 2017 and five (four weather-related) in 2018,
with the resulting losses varying with the severity of the events. The loss ratio for 2018 is higher
than in 2017, primarily due to the variability of the weather and of the number of homes impacted.
As presented in Figure 21, the traditional homeowners loss ratio was 50.7%, the condominium
loss ratio was 52.8%, and the tenant coverage loss ratio was 29.0% in 2018.

Total Home Insurance Loss Ratios by Form - 2018
£0:0% 1 52.8% 50.7%
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Homeowners)
Figure 21

30 Fire losses are an exception since fires involving multiple dwellings can significantly impact losses for a year.
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Combined Ratios: Loss and Expense Experience Compared to Premiums Collected

The combined ratio (the combination of company expenses and incurred claims costs divided by
earned premium) is a measure of the overall experience of property insurance companies in a
market. A lower combined ratio corresponds with a higher potential profit for the company. The
research which forms the basis for this report does not include information on insurance company
operating expenses. In order to get a more complete picture of insurers’ financial results, the
Division has incorporated industry expense data that insurance companies submit as part of their
annual financial statements. Figure 22 calculates the percentage of premium that insurance
companies paid out for Massachusetts home insurance losses and the percentages of premium that
can be attributed to various operating expenses. The result is an “Adjusted Combined Ratio” for
the Massachusetts home insurance market.

Calculation of Adjusted Combined Ratios
€= (E)= = (K)= (M)=
(A) (8)  (B)/(A) (D) (D)/(A) (F) (6) (H) ) (AHG)HHIHN  (E}+)) (1) (K)+(L)
Incurred  Adjusted Combined Adjusted
Losses +All  Loss Ratio Ratio (Adj Mutual Combined
Earned  Incurred Loss Adj  (incl All Loss Taxesand  Other LossRatio+ Company Ratio
Premium Llosses  loss  Expenses Adjust Producer  Licensing Acquisition General Expense  Dividends to | (incl Mutual
Year ($000's) ($000's)* Ratio*  ($000's)  Expenses) Commissions  Fees Expense  Expenses Ratio)  Policyholders  Divs)
2018 2,185,328 1,066,072 48.8% 1,179,216 54.0% 16.3% 3.0% 8.5% 5.5% 87.3% 0.6% 87.8%
2017 2,108,513 775,707 36.8% 868,110 41.2% 16.4% 2.9% 8.8% 5.8% 75.1% 0.6% 75.6%
2016 1,995,190 790,618 39.6% 895,001 44.9% 16.2% 3.0% 9.1% 5.5% 78.7% 0.5% 79.2%
2015 1,907,594 2,452,064 128.5% 2,793,791 146.5% 15.6% 2.9% 8.9% 5.5% 179.4% 0.7% 180.1%
2014 1,823,597 721,727 39.6% 820,789 45.0% 16.8% 2.8% 8.8% 5.5% 78.9% 0.7% 79.6%
* For the purpose of these columns, incurred losses includes both incurred losses and allocated loss adjustment expenses (defense and cost containment expenses).
Premium & loss data is voluntary market only. Reinsurance expenses are not included in this calculation and are more fully discussed below.

Figure 22

Figure 22 also presents various home insurance company expenses as a percentage of premiums.
The adjusted combined ratio illustrates how other necessary expenses, when combined with losses,
can be compared to homeowners insurance premiums.3! The adjusted combined ratio of 87.8% for
2018 shows an increase from 75.6% for 2017. These combined ratios reflect an increase in the
number of major catastrophes from 2017 to 2018.

This analysis does not include what insurance companies pay to reinsurers for catastrophe and
hurricane reinsurance, information which is not readily available within the aggregate financial
statements for Massachusetts homeowners business. Based upon information submitted as part of
individual company rate filings, the Division estimates that reinsurance expenses could account

31 Insurance companies pay claims handling expenses (also known as “loss adjustment expenses”) which, if added to incurred
losses to calculate an adjusted loss ratio, provide a clearer picture of the proportion of premium dollars that are devoted to claims
and claims handling expenses. In addition to claims, companies need to pay other expenses, including producer commissions,
taxes and licensing fees, other acquisition costs, and general administrative expenses in order to run their businesses. These
expenses, when combined with the adjusted loss ratio, generate a combined ratio reflecting the overall costs of business during
a calendar year. Finally, some mutual insurance companies make payouts to policyholders in the form of dividends that should
be factored into the analysis, as these are real expenses paid out by companies to their policyholders.
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for as much as 25% of a company’s premiums, depending on that company’s portfolio of coastal
exposures. The analysis also omits reinsurance recoveries, or payments from reinsurers to
insurance companies that partially reimburse the insurance company for losses paid.

Massachusetts Home Insurance Adjusted Combined Ratio
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Figure 23

Figure 23 illustrates that weather-related disasters can cause significant fluctuations in the market’s
adjusted combined ratio, as observed, for example, in the higher combined ratio in 2015 when
Massachusetts was impacted by winter storms/ice dams.

FAIR Plan Financial Results

During its 2018 fiscal year, the FAIR Plan had an underwriting loss of $22,227,000% (see
accompanying Statistical Supplement). The FAIR Plan had an underwriting gain the two prior
years, following a substantial loss in 2015. Please note that the FAIR Plan underwriting results
are on a direct basis and do not reflect reinsurance premiums paid by the FAIR Plan or reinsurance
recoveries.

32 The FAIR Plan fiscal year runs from October 1% of one calendar year to September 30™ of the noted calendar year.
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FAIR Plan Underwriting Gain (Loss)
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Figure 24

Figure 25 illustrates on a per policy basis the FAIR Plan’s fiscal year underwriting loss —
sometimes called the charge against surplus®® — of $121 per policy in fiscal year 2018 as compared
to an underwriting profit of $245 per policy in fiscal year 2017.
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33 Since the FAIR Plan is not an insurance company per se, it refers to its underwriting profit as its contribution to surplus and its
underwriting loss as its charge against surplus. For the purpose of this analysis, the report will continue to refer to these as
underwriting profit and underwriting loss for owner, condominium and tenant policies, as reported by the FAIR Plan.

34 Fair Plan underwriting gain (loss) per policy is calculated by dividing the fiscal year’s underwriting profit (loss) by the number
of fiscal year owner, condominium and tenant policies issued.
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Changes in FAIR Plan Rates

Between 1996 and 2010, the FAIR Plan filed to revise its rates 11 times. Each of these filings was
reviewed according to the standards in M.G.L. c. 175C and hearings were scheduled as required
by that statute. In most of the years between 1996 and 2010, the proceedings on those filings were
ultimately resolved by rate stipulations agreed to by the interested parties. In 2005 the FAIR Plan
submitted a request for a 12.5% statewide rate increase, including a request for a 25.0% rate
increase in Barnstable, Dukes and Nantucket counties.® Following an administrative hearing, the
FAIR Plan was granted a 12.4% statewide increase, including a 25.0% rate increase in Barnstable,
Dukes and Nantucket counties to take effect in 2006.

FAIR Plan Home Insurance Rate Changes

Effective Date* Percent
12/31/1996 5.3%
12/31/1997 2.2%
12/31/1998 0.9%
12/31/1999 0.1%
12/31/2000 -0.5%
12/31/2001 -0.2%
12/31/2002 1.9%
12/31/2003 2.8%
12/31/2004 3.2%
10/1/2006 12.4%
3/31/2010 -0.7%

*Years not shown had no rate change

Figure 26

In November 2011 the FAIR Plan filed to request an overall statewide increase of 7.2% for home
insurance forms. The filing was reviewed according to the standards in M.G.L. ¢. 175C with the
proceedings concluding in 2012. The filing was disapproved by the hearing officers in May 2012.

In April 2013, the FAIR Plan submitted a request for an overall statewide increase of 6.8% for
home insurance forms. The filing was reviewed per M.G.L. ¢. 175C with the hearing on this rate
proceeding concluding in 2014. The filing was disapproved by the hearing officers in June 2014.

The have been no filings to revise annual average rates by the FAIR Plan since 2013.

3 |dentified as 1SO statistical territory 37 and is commonly known as the Cape Cod and Islands area.
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Review of FAIR Plan Compared to Private Market

It appears that consumers who are assigned to the FAIR Plan may not be shopping around
aggressively for other coverage. In 2018, only seven policyholders of the 184,344 policies written
through the FAIR Plan took advantage of the FAIR Plan’s Market Assistance Plan, where the
FAIR Plan offers the applicant’s coverage to any other insurer writing in the market (see Statistical
Supplement for details on this program).

FAIR Plan Clearinghouse

The Massachusetts Property Insurance Underwriting Association (MPIUA), which is the legal
entity constituting the Massachusetts FAIR Plan, is established as a joint underwriting property
insurer under Massachusetts General Laws Chapter 175C and is one of the largest insurers of
homes in Massachusetts. Many of the homes currently insured through the MPIUA could
potentially qualify for voluntary market coverage from one or more Massachusetts licensed
insurers.

In July 2018, the MPIUA Board of Directors authorized and implemented the clearinghouse
initiative to help insurance companies work with homeowners’ producers to give more residual
market (i.e., FAIR Plan) policyholders the opportunity to find coverage in the voluntary market.

In order for an insurance company to participate in the Clearinghouse, the company must be an
admitted carrier, licensed to write homeowners insurance in Massachusetts and must sign a
Clearinghouse Agreement containing the terms and conditions under which the MPIUA will
provide information to the company.

The information provided to the company does not include any personally identifiable information,
but does include certain information about the insured and about the property to assist the member
company in determining whether to offer homeowners insurance, through the policy's listed
producer, to an existing FAIR Plan policyholder.

The Clearinghouse Agreement and procedure recognizes the producer's ownership of the renewal
rights in the policy by permitting a MPIUA member company to participate only if the company
first has a contractual relationship with the producer under an agency agreement or a limited
servicing agreement. Further, any offer must be made through the insurance producer listed on the
FAIR Plan policy. Additionally, the company may contact the listed producer to obtain more
information on a risk it is interested in insuring.

The objective of this initiative is to aid in depopulating the Massachusetts FAIR Plan, which

currently insures 10.3% of home insurance premiums statewide and as much as 38.4% of
policyholders in some territories.
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Cancellations and Nonrenewals

Under M.G.L. c. 175, §4B, the Division collects information from the top 25 insurers® and the
FAIR Plan regarding policies in force, total cancellations, and total nonrenewals for each urban
and coastal zip code designated by the Commissioner for additional review and reporting. The data
is collected on a calendar year basis for policies written during the reporting period.*’

Aggregate Cancellation/Nonrenewal Data for Urban/Coastal Areas38

Figures 27A and 27B depict the percentage of cancellations and nonrenewals in the designated
areas. The top 25 companies and the FAIR Plan reported that they had a total of 486,954 policies
in force in urban and coastal areas as of December 31, 2018. Of the total policies in force, there
were 298,911 policies in urban areas and 188,043 policies in coastal areas. The top 25 companies
covered 367,517 homes and the FAIR Plan covered 119,437 homes.

A policy cancellation is the termination of a policy before its one year effective period has expired.
The policies may be cancelled by the insured, or, under certain circumstances, the policy can be
canceled by the insurance company. During 2018, there were a total of 83,657 policies cancelled
in urban or coastal areas, with 57,819 cancellations among the top 25 companies and 25,838
cancelled FAIR Plan policies. Of the total number of cancellations, 58,448 policies were cancelled
in urban areas and 25,209 policies were cancelled in coastal areas.

2018 Top 25 Companies 2018 FAIR Plan
in Coastal and Urban Areas in Coastal and Urban Areas
Cancellations/Nonrenewals Cancellations/Nonrenewals
Policy Policy Policy
Cancellations, Nonrenewals, Policy Nonrenewals,
57,819 \ 3,082 Cancellations, 2,058
25,838
Policy Renewals,
367,517 Policy Renewals,
119,437
Figure 27A Figure 27B

3 The top 25 insurers, primarily insurer groups that were writing homeowners insurance in Massachusetts in 2018 based on written
premium data from the National Association of Insurance Commissioner’s database for homeowners multiple peril, are listed
within footnote 12. Some of these insurer groups are better known by the names of their individual insurance companies.

37 The designated zip codes are identified in Exhibit 8A of the Statistical Supplement to this report.

3 Statutory cancellation and nonrenewal provisions can be found in M.G.L. c. 175, 88 4C, 99 and 193P. Detailed information
identifying the number of cancellations and nonrenewals by zip code for each of the noted companies is included within the
Statistical Supplement to this report.
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For purposes of this report, policy nonrenewal refers to the insurance company not offering to
renew a policy when it expires. The top 25 companies and the FAIR Plan report that there were a
total of 5,140 policies nonrenewed in the urban and coastal designated zip codes in 2018, with
3,082 policies nonrenewed among the top 25 companies and 2,058 nonrenewed FAIR Plan
policies. Of the total number of nonrenewals, 3,219 policies were nonrenewed in urban areas and
1,921 policies were nonrenewed in coastal areas.

When examining the information submitted on a company-by-company basis, as illustrated in
Figure 28, four companies — Barnstable Group, New London County Group, Norfolk & Dedham
Group and Preferred Mutual Insurance Company- had the highest numbers of nonrenewals in
2018.

Top 25 Companies Percentage Nonrenewed in Coastal and Urban Areas*
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*The number of nonrenewals percentage is relative to the number of in-force policies each insurer has in designated zip codes .
"Nonrenewals consist of both "Total Nonrenewals" and "Insurer initiated Nonrenewals due to Company's Geographic Withdrawal".

Figure 28
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Cancellations for Urban/Coastal Areas

In examining cancellations in urban and coastal areas, the Division asked companies to report
whether cancellations were policyholder-initiated or insurer-initiated, and if insurer-initiated,
whether they were made in the first 60 days (when an insurer may do so without reason) or were
due to nonpayment or for other permitted reasons after the first 60 days of a policy. The Division
requested information regarding the number of cancellations specifically associated with
geographic concerns, as opposed to those undertaken for any other reasons.

The top 25 companies and the FAIR Plan reported:
e 83,657 cancellations during 2018.
o 58,375 were initiated by the policyholder; and
o 25,282 were initiated by the insurer, of which:
= 2,037 initiated by the insurer in the first 60 days,
= 19,036 cancelled due to nonpayment, and
= 4,209 cancelled for other reasons permitted by law.

Total Cancellation by Reason
in Coastal and Urban Areas
Insurer-Initiated
Cancellations Due
to NonPayment,
19,036
Policy holder
Cancellations,
58,375
Insurer-Initiated
Cancellations All
Other,
4,209
Insurer-Initiated
Total_ I_nsuc;er- Cancellations Other
In't'ﬁte. than for
Cangg gggns, Nonpayment
’ During the First 60
Days,
2,037
Figure 29
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From an examination of those policies that were in urban areas:
e 58,448 cancellations occurred during 2018.
o0 39,084 were initiated by the policyholder; and
0 19,364 were initiated by the insurer, of which:
= 1,481 initiated in the first 60 days,
= 14,569 cancelled due to nonpayment, and
= 3,314 cancelled for other reasons permitted by law.

From an examination of those policies that were in coastal areas:
e 25,209 cancellations occurred during 2018.
0 19,291 were initiated by the policyholder; and
o 5,918 were initiated by the insurer, of which:
= 556 initiated in the first 60 days,
= 4,467 cancelled due to nonpayment, and
= 895 cancelled for other reasons permitted by law.

Home insurance products are term products, almost always written with a one-year policy period.
At the end of the one-year period, insurance companies and insureds must decide whether to
continue the coverage for another policy period or to nonrenew the policy. There are no
Massachusetts statutes that limit the reasons for the nonrenewal of coverage by an insurer, but an
insurer must provide the policyholder or policyholder’s insurance producer with at least 45 days
advance notice.

The Division requested that companies not report data where a renewal offer was made and the
policyholder did not accept the offer, instances where the policyholder requested that the policy
not be renewed, and any nonrenewals connected to an insurance agency that did not produce
business for the company during the years 2016, 2017, and 2018. The Division requested that
companies distinguish nonrenewals of particular policies from nonrenewals that were made based
on (a) the risk of natural perils (i.e., windstorm, hurricane) that are usually covered under the
standard homeowner’s policy and (b) all other reasons.

The top 25 companies reported that there were a total of 3,082 insurer-initiated policies
nonrenewed in the urban and coastal designated zip codes in 2018, with 102 of the nonrenewals
resulting from insurer withdrawal from certain geographic areas. This compares with a total of
4,860 policies insurer-initiated nonrenewed in urban and coastal designated zip codes in 2017,
with none nonrenewed due to insurers withdrawing from certain geographic areas. Of the reported
3,082 nonrenewals in 2018, there were 1,174 nonrenewals in those zip codes identified as coastal
areas and 1,908 nonrenewals in those zip codes identified as urban areas. Of the 102 nonrenewals
resulting from insurers withdrawing from a geographic area, 27 were in zip codes identified as
urban areas and 75 were in coastal identified zip codes.

3 The designated zip codes are identified in Exhibit 8A of the Statistical Supplement to this report.
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In addition to the top 25 company nonrenewals, the FAIR Plan did not renew 2,058 policies
according to what is permitted within its Plan of Operations, including properties whose value
exceeds the FAIR Plan’s $1,000,000 cap.

Claims History of Policyholders Renewed and Nonrenewed in Urban/Coastal Areas in 2018

In the 2018 survey, the Division asked the top 25 home insurance companies to separately report
the claims history of policies that were renewed or nonrenewed.*°

In 2018, of the reported 367,517 urban or coastal policies renewed by the top 25 home insurance
companies, there were an estimated 25,023 claims filed during the reporting period, an average of
68 claims filed per 1,000 policies renewed in 2018. The companies reported having paid
$316,912,673 in claims during the reporting period for those renewed in 2018, with an average
claim size of $9,453. By comparison, in 2017, of the reported 369,793 policies renewed by the top
25 home insurance companies, there were an estimated 34,250 claims filed during the reporting
period, or an average of 93 claims filed per 1,000 policies renewed. The companies reported having
paid $377,720,761 in claims during the period for those renewed, with an average size of $9,591.

When comparing urban and coastal renewed policies, there were 79 claims filed per 1,000 coastal
policies, as compared to 63 claims filed per 1,000 urban policies. The average claim size for
renewal policies was $11,508 per claim for coastal policies, as compared to $8,109 per claim for
urban policies.

Of the reported 2,980 policies nonrenewed by the top 25 insurance companies, there were a total
of 1,055 claims filed in 2018, or an average of 354 claims filed per 1,000 nonrenewed policies.
The companies reported having paid $22,895,249 in claims during the reporting period, with an
average claim size of $21,702.

When comparing urban and coastal nonrenewed policies, there were 367 claims filed per 1,000
coastal policies, as compared to 347 claims filed per 1,000 urban policies. The average claim size
for nonrenewed policies was $25,896 per claim for coastal policies, as compared to $19,109 per
claim for urban policies.

Summary of Cancellation/Nonrenewals in Urban/Coastal Areas

While the results are not identical, it is apparent from survey data that insureds who have been
nonrenewed have on average filed more claims and more expensive claims during the experience
period. Nevertheless, a significant number of insureds whose policies were renewed also filed
claims. In 2017, approximately 39,000 of those whose coverage was renewed did file claims
sometime in the prior three years and companies made payments of $377,720,761 on these claims.

0 In collecting the claims history for those policies renewed in 2018, the Division requested in its survey that the company report
the number of claims reported and dollar value of claims paid during each of 2016, 2017 and 2018. Similarly, in collecting the
claims history for those policies nonrenewed in 2018, the Division requested that the company report the number of claims
reported and dollar of claims paid during each of 2016, 2017 and 2018.
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In 2018, approximately 36,000 of those whose coverage was renewed did file claims sometime in
the prior three years and companies made payments of $316,912,673 on these claims.

In urban areas, 96.9% of those policyholders with claims who sought to renew were renewed by
their insurers. Similarly, 97.1% of those policyholders with claims in coastal areas who sought to
renew were renewed by their insurance companies.41 See Figures 30A and 30B.

96.9% of Policies with Claims in Urban Areas were
Renewed

= Renewed

Non-renewed

96.9%

Figure 30A

97.1% of Policies with Claims in Coastal Areas were
Renewed

m Renewed

Non-renewed

97.1%

Figure 30B

41 Based on the assumption that there was only one claim per policyholder.
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Introduction

The enclosed statistical supplement was prepared by the State Rating Bureau staff of the Massachusetts Division
of Insurance (“Division”). Matthew M. Mancini, State Rating Bureau Director, Gerald B. Condon, State Rating
Bureau Researcher, Caleb E. Huntington, State Rating Bureau Mathematician, Bashiru Abubakare, State Rating
Bureau Actuary / Statistician as material that complement what is included in the 2018 Annual Report on the
Massachusetts Market for Home Insurance.

The material included in this statistical supplement to the annual report is based primarily on responses from
companies and statistical reporting organizations reflecting the experience of companies in the home insurance
market. Unless otherwise noted in the report, references to home insurance, includes traditional home insurance,
as well as condominium and rental insurance. The Division makes all appropriate efforts to check the
completeness and consistency of data reported by insurance companies and their_statistical agents, but
does rely on the insurance companies for the accuracy of all reported information.
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Multi-Peril Home Insurance

The Division of Insurance produces “A Massachusetts Guide to Insurance for Your Home and Ways to Reduce
Your Insurance Premiums”? that describes the differing types of home insurance. Home insurance has several
forms, but ordinarily the insured is the occupant. In this report, statistics on home insurance refer to traditional
home insurance, as well as condominium and rental insurance.

Fire insurance on real property has been commonplace in the United States since the nineteenth century. In the
1950’s, multi-peril home insurance policy was introduced. This coverage provided a more comprehensive
coverage for damage from additional perils, as well as fire and protection against personal liability arising from
use of the real property. Multi-peril home insurance policies became the standard by the 1960’s with Insurance
Services Office, Inc. (ISO), an industry rating and statistical organization, as the lead sponsor of the standard
home insurance policies since that time.2 The Division of Insurance maintains a listing on its website® of 79
commercial insurance companies that have indicated they have written ten or more home insurance policies in
the second half of 2018 in Massachusetts.

Creation and Evolution of the Massachusetts FAIR Plan

In the 1960’s, there were periods of civil unrest resulting in extensive property damage (not to mention loss of
life) in a number of large metropolitan areas across the United States. Many insurers withdrew from offering
property coverage in urban areas. A national advisory panel on the nation’s cities advised the President of the
United States that fair access to property insurance was a prerequisite for revitalization of urban America and
called for a significant change in the insurance and reinsurance markets in relation to the protection of urban
property. Following the recommendation of the advisory panel, Congress enacted the Urban Property and
Reinsurance Act of 1968 authorizing the establishment of state “FAIR (Fair Access to Insurance Requirements)
Plans” along with federal riot reinsurance to insurers.

The Massachusetts FAIR Plan, formally known as the Massachusetts Property Insurance Underwriting
Association (MPIUA), was established in 1968 to operate in a manner similar to a traditional insurance company
in that it inspects property, collects premium, issues its own policies, and adjusts its own claims, but with the
requirement that it offer coverage to those denied coverage in the private market. The FAIR Plan initially offered
a standard fire insurance policy for both personal and commercial lines, which also covered direct loss from the
perils of vandalism and malicious mischief, and offered coverage to home in specific urban areas of the
Commonwealth. Originally, the Commissioner determined that the FAIR Plan would operate in “urban areas”*.
In 1970, the Commissioner of Insurance broadened the operation of the FAIR Plan to include the entire
Commonwealth of Massachusetts. The Commissioner also established that the commission rate to producers
placing business in the FAIR Plan would be 12% of the premium charged to the insured.®

In 1975, the Commissioner of Insurance expanded the personal lines coverage offered by the FAIR Plan from
what is covered in a standard fire insurance policy to what is covered in a multi-peril insurance policy. In

1 “A Massachusetts Guide to Insurance for Your Home and Ways to Reduce Your Insurance Premiums” and “A Massachusetts Guide
to Understanding the Insurance Policy Covering Your Home” are available at https://www.mass.gov/orgs/division-of-insurance.

2 General revisions of these home policies — usually referred to as HO-3 plans - have historically been filed by 1SO on an intermittent
basis, usually once every five to ten years.

3 The listing of home insurance companies on the Division of Insurance website can be located at https://www.mass.gov/orgs/division-
of-insurance.

4 Chapter 731 of the Acts of 1968 defined “urban area” as “any city or town, or streets or sections thereof, in the commonwealth
so designated by the commissioner after appropriate hearing.” This designation was subsequently accomplished through regulation
211 CMR 5.00.

® The 12% commission rate has remained constant since that time.



addition, the Commissioner required that premium rates charged by the FAIR Plan to home be tied to the
published manual rates of the 1ISO (Insurance Services Offices) rating organization for standard home risks.®

Studies of Urban Insurance Availability (Redlining)

During the 1990s, there appeared to be continued problems in the availability of home insurance in urban areas
and some analysts claimed that insurance companies had been “redlining” or unfairly discriminating against
certain risks solely due to the geographic location and/or the racial or ethnic characteristics of potential insureds.
“Redlining” is and has been a controversial issue in property insurance since at least the 1960’s and charges of
redlining have been raised against certain property insurers and the property insurance industry as a whole over
the years.

In 1993-95, the National Association of Insurance Commissioners (NAIC) undertook several studies on the
issues of availability and affordability of urban insurance in the personal automobile and home insurance
markets;’ the studies were not conclusive regarding redlining in urban areas. These studies did identify problems
in obtaining coverage in many urban areas, but they were not able to pinpoint whether this could be solely tied to
company underwriting practices, or whether it was also due to the lack of urban insurance producers (agents or
brokers), rate inadequacy for certain urban areas, or carrier misconceptions relative to urban risks. It was
generally found, however, that premiums were higher in urban areas.®

In 1995, following the release of the NAIC studies, the Massachusetts Division of Insurance (DOI) Special
Investigative Unit (SIU) conducted an examination of eight insurers who were major writers of coverage in the
Massachusetts home insurance market and representative of the home market as a whole.® The SIU examination
focused on the marketing and underwriting practices of these insurers in the Boston area. The purpose of the
examination was to determine whether any of the eight insurers were engaged in unlawful discrimination in
underwriting in Boston or any of its neighborhoods. This examination did not reveal any illegal discrimination
by these insurers.

The NAIC studies helped focus attention on the need for insurers to reassess their approach to urban markets. In
Massachusetts, this resulted in at least two small changes. First, a brokerage system was designed to help
insurers find potential customers who met their underwriting criteria.}? Second, the Massachusetts Affordable
Housing Alliance (MAHA) and several insurers undertook to encourage risk management training for insureds in
urban areas, with discounted premiums made available as a reward for completion of the training.

Chapter 93 of the Acts of 1996

Following the publication of the NAIC studies and the subsequent DOI examination of urban home policies, a
number of parties with a role in the home market - including insurers, insurance producers, consumers,
legislators, and regulators - wanted to address the availability of home insurance in urban and coastal areas in the

® The 1SO rates were based on premium and loss data from all insurance companies that reported their premium and loss data to 1SO as
their statistical agent. These insurers at that time collectively wrote more than 70% of the home insurance market in Massachusetts.

" A Preliminary Analysis of Urban Insurance Markets, Robert W. Klein, 1994. Urban Insurance Problems And Solutions: Interim
Report, National Association of Insurance Commissioners Insurance Availability and Affordability (EX3) Task Force, 1994. The
Impact of Loss Costs on Urban Home Insurance Markets, Robert W. Klein, 1995.

8 The loss costs (cost of claims) associated with homes and businesses in those areas were higher as well.

° Report of Examination of Homeowner Insurance Availability in The Metropolitan Boston Area, Massachusetts Division of Insurance,
November 1995.

10 This Market Assistance Plan (MAP) was required by Chapter 93 of the Acts of 1996.



voluntary market.! They considered whether there should be monetary incentives for insurers to write urban and
coastal property in the voluntary market, changes in the way that FAIR Plan (MPIUA) rates were determined,
and regular reporting so that the DOI could analyze home insurance data on both a company and industry basis.

Chapter 93 of the Acts of 1996 made several changes in the FAIR Plan operation, Chapter 93 made the following
changes:

1. Provided FAIR Plan assessment credits in 1997-98 for insurers writing voluntary business in territories where the FAIR
Plan had high market penetration.

2. Required FAIR Plan to provide assessment credits starting January 1, 1999 for insurers writing voluntary business in zip
codes where the FAIR Plan had high market penetration. (See Exhibit 2A)

3. Provided FAIR Plan assessment credits (“take-out credits”) for insurers writing voluntary business in coastal territories
where more than 60% of the territory business had previously been written in the FAIR Plan.

4. Required FAIR Plan to provide take-out credits starting January 1, 1999 for insurers writing voluntary business in
coastal zip codes where the FAIR Plan had a greater than 60% market penetration. (See Exhibit 2B)

5. Tied FAIR Plan to rate changes in the voluntary market?. (See Exhibit 2C)

6. Provided for the top twenty-five insurers and the FAIR Plan to annually provide detailed cancellation and nonrenewal
information by zip code for home insurance.

7. Provided that statistical agents for home insurance in Massachusetts are to submit premium and loss data reports by zip
code and type of coverage, including detail on the causes of loss for each reported company.®

8. Provided that the Commissioner of Insurance report annually on the state of the Massachusetts home insurance market
after substantial analysis of the data submitted in (6) and (7).

9. Authorized alternative loss settlement practices subject to the use of disclosure forms designed by the Commissioner.
10. Required the FAIR Plan to offer an installment plan and provide coverage for scheduled personal property.

11. Required the FAIR Plan to develop a market assistance plan (MAP) to assist applicants to obtain home insurance in the
voluntary market.

Changes to MPIUA Rating Rules

Chapter 175C, section 5 requires the FAIR Plan to develop its rates by territory and follow different rating rules
for homes in “large share territories” - where the FAIR Plan has a significant share of the business — as compared
to all other homes.

Previously, in large share territories, the FAIR Plan rates could not increase by more than the “overall statewide
average percentage increase” of the top 10 largest home insurance by market share in the Massachusetts in the
prior calendar year. For all other territories, the commissioner could disapprove the FAIR Plan’s proposed rates
if they exceed the ninetieth percentile of the rates in use in the territory by the 10 insurers with the largest market
shares of home insurance written in the commonwealth on a statewide basis.

In 2004 two major changes were made to the ways that FAIR Plan rates are calculated:

11 The voluntary market is a group of insurers who write insurance in an environment that allows the right to accept and reject business
submitted. The voluntary market does not include Excess or Surplus Lines.

12 Chapter 436 of the Acts of 2004 (An Act Relative to the Joint Underwriting Association) permits the FAIR Plan to factor in the
predicted costs of hurricane losses and the cost of catastrophe reinsurance.

13 The first data submission provided in 1996 was exclusively on a territorial basis. All subsequent data submissions have been required
to include certain data on a zip code basis.



The law was changed to modify “large share territories.”
o0 Defined large share territories as ones covering 7% of more of the home premium over the past 3
years.
o0 Limited the number of “large share territories” to 13 in any one year

The Commissioner of Insurance was directed to consider the effects of predicted hurricane losses and the
cost of catastrophe reinsurance when examining the FAIR Plan’s proposed rates.



Exhibit 1A

GENERAL LAWS OF MASSACHUSETTS

PART I. ADMINISTRATION OF THE GOVERNMENT

TITLE XXIl. CORPORATIONS

CHAPTER 175. INSURANCE

POWERS AND DUTIES OF COMMISSIONER OF INSURANCE

Chapter 175: Section 4A. Provision of data to commissioner by homeowners
insurers and joint underwriting association; access to confidential data; annual
report to general court

Section 4A. As of July first, nineteen hundred and ninety-six, and annually thereafter,
each admitted insurer writing homeowners insurance in the commonwealth, in
accordance with the provisions of section four, and the joint underwriting association,
formed pursuant to the provisions of chapter one hundred and seventy-five C shall
furnish for examination and inspection by the commissioner of insurance, in accordance
with section five of chapter one hundred and seventy-five C, for the owners, tenants and
condominium, separately, forms of homeowners insurance written since January first,
nineteen hundred and ninety-four, by standard statistical territories approved by the
commissioner, a statistical report of its homeowners insurance experience showing the
following data: written premiums; earned premiums; incurred losses, including loss
adjustment expenses; loss ratio; number of incurred claims; and number of exposures.

As of July first, nineteen hundred and ninety-seven, or such later reasonable date as the
commissioner may order after a hearing, but not later than July first, nineteen hundred
and ninety-eight, the twenty-five admitted insurers with the largest homeowners market
share in the commonwealth and the joint underwriting association, formed pursuant to the
provisions of chapter one hundred and seventy-five C, shall furnish such data as provided
in the preceding paragraph on the basis of the postal zip codes of credit-eligible
territories, under the plan authorized by section four of chapter one hundred and seventy-
five C, of all other postal zip codes in the city of Boston and such other postal zip codes
as may be designated by the commissioner.

All data reports shall be formatted and produced in accordance with the National
Association of Insurance Commissioners statistical handbook. Compliance with the
requirements of this section shall be effected through statistical agents approved by the
commissioner to act on behalf of the reporting insurers. In setting the effective date for
data reporting in accordance with the preceding paragraph, the commissioner shall
consider the practical ability of each statistical agent to so collect and report such data
with an acceptable level of statistical credibility.
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Access to such confidential data shall be granted by the commissioner to the attorney
general, to the extent he so requests, for law enforcement purposes, and to the chairmen
of the joint committee on insurance; provided, however, that the attorney general and the
chairmen of the joint committee on insurance shall hold and keep such data confidential.
All information reported pursuant to this section shall be given confidential treatment and
shall not be subject to subpoena and shall not be made public by the commissioner,
attorney general, chairmen of the joint committee on insurance, or any other person,
without the prior written consent of the insurer to which it pertains, except by the insurer;
provided, however, that if the commissioner, after giving the insurer and its affiliates who
would be affected thereby, as well as the person or organization making the request,
notice and the opportunity to be heard, determines that the interests of policyholders,
shareholders or the public will be served by the publication thereof. In the event that the
commissioner determines that such publication is appropriate, he may publish all or part
of such data in such manner as he deems appropriate. Such hearing shall be held
according to the adjudicatory procedures in chapter thirty A of the General Laws.

As of October first, nineteen hundred and ninety-six, and annually thereafter, the
commissioner shall report to the general court concerning the current state of the
homeowners insurance market in the commonwealth, both voluntary and residual market,
and the conclusions reached by the commissioner based upon his most recent
examination and inspection of the industry premium and loss data. Each such annual
report shall be filed with the clerks of the senate and house of representatives who shall
forward the same to the joint committee on insurance, the house and senate committees
on ways and means and the attorney general. Such report shall be made available to the
public by the commissioner. Said report shall summarize on an aggregate industry basis,
by standard statistical territory and, when available, by zip code, broken down between
voluntary and residual markets, the data concerning premiums and losses on homeowners
insurance disclosed by the reporting insurers. Further, said report shall substantively
analyze: the causes of loss and any trends discerned from the data by the commissioner;
the respective market shares and levels of rate subsidies of the residual market policies
written by the joint underwriting association, formed pursuant to the provisions of
chapter one hundred and seventy-five C, compared to the voluntary homeowners
insurance market; the availability and affordability of homeowners insurance in those
territories whose association market share equals or exceeds four percent, with particular
attention to credit-eligible territories; and the impact of such rate subsidies of the residual
market policies written by said association upon the availability of homeowners
insurance in the voluntary insurance market.

Each such annual report shall further examine the availability of homeowners insurance
through the admitted insurers and the joint underwriting association, formed pursuant to
the provisions of chapter one hundred and seventy-five C, in coastal municipalities, as
well as the extent to which direct losses to residences caused by wind affect such
availability. Said report may also contain any recommendations of the commissioner
concerning legislation or other suggestions relative to the homeowners insurance market,
loss control or disaster mitigation in the commonwealth.
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Premium, loss and other data of individual insurers collected and examined by the
commissioner shall not be specifically identified in said report; provided however that the
commissioner shall, in an appendix, profile, separately for the twenty-five admitted
insurers with the largest homeowners market share in the commonwealth based upon
statewide written premium and, for the joint underwriting association, formed pursuant to
the provisions of chapter one hundred and seventy-five C, the gross number of exposures,
cancellations and non-renewals that each insured under homeowners insurance forms
during the relevant time period covered by the data examined and inspected by the
commissioner, in each such postal zip code or standard statistical territory for which data
was collected and examined by the commissioner pursuant to this section. The
commissioner’s report shall also include an appendix which tabulates the industry
aggregate number of homeowners policy non-renewals and cancellations effected during
such relevant time period as reported to the commissioner pursuant to the provisions of
section four B of chapter one hundred and seventy-five.
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GENERAL LAWS OF MASSACHUSETTS

PART I. ADMINISTRATION OF THE GOVERNMENT

TITLE XXIl. CORPORATIONS

CHAPTER 175. INSURANCE

POWERS AND DUTIES OF COMMISSIONER OF INSURANCE

Chapter 175: Section 4B. Annual report to commissioner of cancellations and non-
renewals of homeowners policies

Section 4B. The commissioner, each year, shall direct and cause the twenty-five admitted
insurers with the largest homeowners market share in the commonwealth, based upon
statewide written premium and the joint underwriting association, formed pursuant to the
provisions of chapter one hundred and seventy-five C, to submit directly for his
inspection and examination a tabulation and report, for each postal zip code within credit-
eligible territories, as defined by chapter one hundred and seventy-five C, of all other
postal zip codes in the city of Boston, and such other postal zip codes as may be
designated by the commissioner of insurance, of the number of effected cancellations and
number of effected non-renewals of homeowners policies covering properties within such
zip codes; provided, however, that the personal privacy of policyholders shall be
preserved and all tabulations furnished pursuant hereto shall be deemed materials
described in subclause (c) of clause Twenty-sixth of section seven of chapter four.
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2018 FAIR Plan

Calendar Year Credit

Eligible Zip Codes and Weights

Zip Code

02744
02065
02713
02047
02639
02670
02558
02557
02020
02121
02128
02671
02651
02659
01840
02673
02119
02657
02045
02041
02646
02642
02125
01841
02571
02669
02126
02664
02150
02124
02601
02740
02661
02663
02667
02652
02122
02553
01901
02746
02666

City/Town

(NEW BEDFORD)
(OCEAN BLUFF)
(CUTTYHUNK)
(HUMAROCK)
(DENNISPORT)
(WEST DENNIS)
(ONSET)

(OAK BLUFFS)
(BRANT ROCK)
(BOSTON)
(BOSTON)

(WEST HARWICH)
(NORTH EASTHAM)
(SOUTH CHATHAM)
(LAWRENCE)
(WEST YARMOUTH)
(BOSTON)
(PROVINCETOWN)
(HULL)

(GREEN HARBOR)
(HARWICHPORT)
(EASTHAM)
(BOSTON)
(LAWRENCE)
(WAREHAM)
(WEST CHATHAM)
(MATTAPAN)
(SOUTH YARMOUTH)
(CHELSEA)
(BOSTON)
(HYANNIS)

(NEW BEDFORD)
(SOUTH HARWICH)
(SOUTH WELLFLEET)
(WELLFLEET)
(NORTH TRURO)
(BOSTON)

(MONUMENT BEACH)

(LYNN)
(NEW BEDFORD)
(TRURO)

Weight

1.0
.90
.80
.80
.80
.80
.70
.70
.70
.70
.60
.60
.60
.60
.60
.60
.60
.60
.60
.60
.60
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50
.50

Exhibit 2A
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2018 FAIR Plan
Calendar Year Coastal Zip Codes
Eligible for Take Out-Credits

Zip Code City/Town
No coastal zip codes were eligible for take-out credits.

Exhibit 2B
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Top Twenty-Five Insurers & FAIR Plan

Calendar Year---2018

Zip
Code

City/Town/Post Office

01101
01102
01103
01104
01105
01107
01108
01109
01111
01114
01115
01118
01119
01128
01129
01133
01138
01139
01144
01151
01152
01199
01601
01602
01603
01604
01605
01606
01607
01608
01609
01610
01611
01612
01613
01614
01615
01653
01654
01655
01840
01841
01842
01843
01850
01851
01852
01853
01854
01901
01902
01903

SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD

INDIAN ORCHARD

SPRINGFIELD
SPRINGFIELD
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER

CHERRY VALLEY

PAXTON
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
LAWRENCE
LAWRENCE
LAWRENCE
LAWRENCE
LOWELL
LOWELL
LOWELL
LOWELL
LOWELL
LYNN

LYNN

LYNN

Mandatory Wind Deductible

Policies
in Force*
as of 12/31/18

45

265
4,858
34
3,605
2,408
4,306
6,048
28
3,727
214
6,084
27

Report

Policies
in Force
Mandatory Wind/
Hurricane
Deductible
as of 12/31/18

Exhibit 3B

Percentage of Policies with
Mandatory Wind/
Hurricane
Deductible
15.6%
0.0%
3.4%
23.2%
20.3%
22.9%
20.6%
28.1%
0.0%
0.0%
0.0%
19.5%
20.7%
18.9%
19.1%
0.0%
0.0%
0.0%
0.0%
18.1%
0.0%
0.0%
21.4%
16.1%
21.7%
17.9%
17.7%
17.0%
19.3%
8.7%
14.8%
22.4%
14.8%
11.4%
9.1%
20.0%
50.0%
0.0%
0.0%
0.0%
21.9%
29.2%
35.3%
22.0%
21.1%
24.2%
19.9%
0.0%
19.5%
19.2%
45.0%
63.0%

Page 1
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Top Twenty-Five Insurers & FAIR Plan

Calendar Year---2018

Zip
Code

City/Town/Post Office

01904
01905
01910
02020
02041
02045
02047
02055
02065
02101
02102
02103
02104
02105
02106
02107
02108
02109
02110
02111
02112
02113
02114
02115
02116
02117
02118
02119
02120
02121
02122
02123
02124
02125
02126
02127
02128
02129
02130
02131
02132
02133
02134
02135
02136
02137
02138
02139
02140
02141
02142
02143

LYNN

LYNN

LYNN

BRANT ROCK
GREEN HARBOR
HULL
HUMAROCK
MINOT
OCEAN BLUFF
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
MATTAPAN
BOSTON
BOSTON
CHARLESTOWN
JAMAICA PLAIN
ROSLINDALE
WEST ROXBURY
BOSTON
ALLSTON
BRIGHTON
HYDE PARK
READVILLE
CAMBRIDGE
CAMBRIDGE
CAMBRIDGE
CAMBRIDGE
CAMBRIDGE
SOMERVILLE

Mandatory Wind Deductible

Policies
in Force*
as of 12/31/18

4,626
3,660
2
83
52
4,008
332

OPRr ORFrou

N

1,169
1,165
1,011
1,309

1,512
3,078
2,617
5,862

4,682
2,440
826
1,988
3,486

6,993
4,214
3,306
8,160
4,798
4,384
7,320
5,997
7,439

2,307
7,225
5,921
11
6,531
6,004
4,010
2,797
488
5,045

Report

Policies
in Force
Mandatory Wind/
Hurricane
Deductible
as of 12/31/18
1,473
1,480
0
65
33
2,090
211

OoOpFr OO0OO0O0o

o

106

79
146

126
243
188
525

450
849
132
932
1,270

2,767
1,504
1,484
1,548
1,484
662
962
1,209
1,194

261
698
1,871

642
626
394
360
31
650

Exhibit 3B

Percentage of Policies with
Mandatory Wind/
Hurricane
Deductible
31.8%
40.4%
0.0%
78.3%
63.5%
52.1%
63.6%
25.0%
75.8%
0.0%
0.0%
0.0%
0.0%
100.0%
0.0%
0.0%
9.1%
7.6%
7.8%
11.2%
0.0%
8.3%
7.9%
7.2%
9.0%
25.0%
9.6%
34.8%
16.0%
46.9%
36.4%
33.3%
39.6%
35.7%
44.9%
19.0%
30.9%
15.1%
13.1%
20.2%
16.1%
0.0%
11.3%
9.7%
31.6%
27.3%
9.8%
10.4%
9.8%
12.9%
6.4%
12.9%

Page 2
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Exhibit 3B

Mandatory Wind Deductible Page 3
Report
Top Twenty-Five Insurers & FAIR Plan
Calendar Year---2018 Policies
in Force
Mandatory Wind/ Percentage of Policies with
Policies Hurricane Mandatory Wind/

Zip in Force* Deductible Hurricane
Code City/Town/Post Office as of 12/31/18 as of 12/31/18 Deductible
02144 SOMERVILLE 5,163 538 10.4%
02145 SOMERVILLE 4,397 672 15.3%
02150 CHELSEA 3,686 830 22.5%
02151 REVERE 9,488 3,242 34.2%
02152 WINTHROP 4,209 1,921 45.6%
02163 BOSTON 46 3 6.5%
02196 BOSTON 3 0 0.0%
02199 BOSTON 320 24 7.5%
02201 BOSTON 1 0 0.0%
02202 BOSTON 0 0 0.0%
02203 BOSTON 0 0 0.0%
02204 BOSTON 0 0 0.0%
02205 BOSTON 0 0 0.0%
02206 BOSTON 0 0 0.0%
02207 BOSTON 0 0 0.0%
02208 BOSTON 0 0 0.0%
02209 BOSTON 0 0 0.0%
02210 BOSTON 1,323 120 9.1%
02211 BOSTON 0 0 0.0%
02212 BOSTON 0 0 0.0%
02215 BOSTON 2,038 124 6.1%
02216 BOSTON 4 0 0.0%
02217 BOSTON 0 0 0.0%
02222 BOSTON 0 0 0.0%
02228 EAST BOSTON 0 0 0.0%
02238 CAMBRIDGE 1 0 0.0%
02239 CAMBRIDGE 0 0 0.0%
02241 BOSTON 0 0 0.0%
02266 BOSTON 0 0 0.0%
02283 BOSTON 0 0 0.0%
02284 BOSTON 0 0 0.0%
02293 BOSTON 1 0 0.0%
02295 BOSTON 0 0 0.0%
02297 BOSTON 0 0 0.0%
02298 BOSTON 0 0 0.0%
02301 BROCKTON 9,563 2,328 24.3%
02302 BROCKTON 6,579 1,561 23.7%
02303 BROCKTON 34 8 23.5%
02304 BROCKTON 3 2 66.7%
02305 BROCKTON 0 0 0.0%
02360 PLYMOUTH 17,594 7,134 40.5%
02361 PLYMOUTH 12 4 33.3%
02362 PLYMOUTH 14 6 42.9%
02381 WHITE HORSE BEACH 51 42 82.4%
02532 BUZZARDS BAY 4,117 2,143 52.1%
02534 CATAUMET 407 302 74.2%
02535 CHILMARK 886 740 83.5%
02536 EAST FALMOUTH 8,425 5,708 67.8%
02537 EAST SANDWICH 2,285 1,306 57.2%
02538 EAST WAREHAM 1,158 510 44.0%
02539 EDGARTOWN 2,424 2,037 84.0%
02540 FALMOUTH 4,006 2,959 73.9%
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Top Twenty-Five Insurers & FAIR Plan

Calendar Year---2018

Zip

Mandatory Wind Deductible

Code City/Town/Post Office

02541
02542
02543
02552
02553
02554
02556
02557
02558
02559
02561
02562
02563
02564
02565
02568
02571
02573
02574
02575
02576
02584
02601
02630
02631
02632
02633
02634
02635
02636
02637
02638
02639
02641
02642
02643
02644
02645
02646
02647
02648
02649

FALMOUTH
BUZZARDS BAY
WOODS HOLE
MENEMSHA
MONUMENT BEACH
NANTUCKET
NORTH FALMOUTH
OAK BLUFFS
ONSET
POCASSET
SAGAMORE
SAGAMORE BEACH
SANDWICH
SIASCONSET
SILVER BEACH
VINEYARD HAVEN
WAREHAM

WEST CHOP
WEST FALMOUTH
WEST TISBURY
WEST WAREHAM
NANTUCKET
HYANNIS
BARNSTABLE
BREWSTER
CENTERVILLE
CHATHAM
CENTERVILLE
coTuIT
CENTERVILLE
CUMMAQUID
DENNIS
DENNISPORT
EAST DENNIS
EASTHAM

EAST ORLEANS
FORESTDALE
HARWICH
HARWICHPORT
HYANNISPORT
MARSTONS MILLS
MASHPEE

Report
Policies
in Force
Mandatory Wind/
Policies Hurricane
in Force* Deductible
as of 12/31/18 as of 12/31/18
86 70
65 0
477 399
4 4
251 205
4,649 3,613
1,840 1,354
2,131 1,860
972 689
1,685 1,184
208 120
990 538
3,770 2,102
351 291
3 3
1,743 1,323
4,136 2,701
7 7
360 299
826 729
896 309
34 33
3,927 2,315
930 610
5,493 3,508
4,320 2,790
3,176 2,729
1 0
1,717 1,207
6 5
219 176
2,388 1,738
3,425 2,513
916 759
3,589 2,632
367 323
1,167 624
4,542 3,420
1,555 1,271
257 215
2,599 1,522
7,351 4,162

Exhibit 3B
Page 4

Percentage of Policies with

Mandatory Wind/
Hurricane
Deductible

81.4%
0.0%
83.6%
100.0%
81.7%
77.7%
73.6%
87.3%
70.9%
70.3%
57.7%
54.3%
55.8%
82.9%
100.0%
75.9%
65.3%
100.0%
83.1%
88.3%
34.5%
97.1%
59.0%
65.6%
63.9%
64.6%
85.9%
0.0%
70.3%
83.3%
80.4%
72.8%
73.4%
82.9%
73.3%
88.0%
53.5%
75.3%
81.7%
83.7%
58.6%
56.6%
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Top Twenty-Five Insurers & FAIR Plan

Calendar Year---2018

Zip
Code City/Town/Post Office
02650 NORTH CHATHAM
02651 NORTH EASTHAM
02652 NORTH TRURO
02653 ORLEANS
02655 OSTERVILLE
02657 PROVINCETOWN
02659 SOUTH CHATHAM
02660 SOUTH DENNIS
02661 SOUTH HARWICH
02662 SOUTH ORLEANS
02663 SOUTH WELLFLEET
02664 SOUTH YARMOUTH
02666 TRURO
02667 WELLFLEET
02668 WEST BARNSTABLE
02669 WEST CHATHAM
02670 WEST DENNIS
02671 WEST HARWICH
02672 WEST HYANNISPORT
02673 WEST YARMOUTH
02675 YARMOUTHPORT
02713 CUTTYHUNK
02714 DARTMOUTH
02719 FAIRHAVEN
02720 FALL RIVER
02721 FALL RIVER
02722 FALL RIVER
02723 FALL RIVER
02724 FALL RIVER
02725 SOMERSET
02726 SOMERSET
02738 MARION
02739 MATTAPOISETT
02740 NEW BEDFORD
02741 NEW BEDFORD
02742 NEW BEDFORD
02743 ACUSHNET
02744 NEW BEDFORD
02745 NEW BEDFORD
02746 NEW BEDFORD
02747 NORTH DARTMOUTH
02748 SOUTH DARTMOUTH
02777 SWANSEA
02790 WESTPORT
02791 WESTPORT POINT

All Zip Codes Above Combined

Urban
Coastal

Mandatory Wind Deductible

Policies

in Force*
as of 12/31/18

587
508
817
2,919
1,989
2,551
856
2,846
198
194
336
4,500
1,247
2,516
1,105
288
1,588
993
294
4,349
2,989
88
20
3,996
5,923
3,961
45
2,148
2,571
698
4,765
1,754
2,499
7,011
10
3
2,683
1,484
5,440
1,426
4,731
3,593
4,912
5,195
119

486,954

298,911
188,043

Report

Policies
in Force
Mandatory Wind/
Hurricane
Deductible
as of 12/31/18
457
455
505
1,700
1,369
918
747
1,877
180
162
289
3,233
1,031
2,080
681
262
1,398
759
247
3,035
1,639
69
14
2,679
2,077
1,662
12
902
1,059
245
1,100
1,328
1,869
4,188
5
1
535
1,160
1,114
561
1,445
2,111
1,611
1,131
62

183,189

70,298
112,891

Exhibit 3B

Percentage of Policies with
Mandatory Wind/
Hurricane
Deductible
77.9%
89.6%
61.8%
58.2%
68.8%
36.0%
87.3%
66.0%
90.9%
83.5%
86.0%
71.8%
82.7%
82.7%
61.6%
91.0%
88.0%
76.4%
84.0%
69.8%
54.8%
78.4%
70.0%
67.0%
35.1%
42.0%
26.7%
42.0%
41.2%
35.1%
23.1%
75.7%
74.8%
59.7%
50.0%
33.3%
19.9%
78.2%
20.5%
39.3%
30.5%
58.8%
32.8%
21.8%
52.1%

37.6%

23.5%
60.0%

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.

Page 5
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Massachusetts Homeowners Insurance
CY 2016-18 Written Premium by Territory

Exhibit 4A

Territory 2016 2017 2018
2 BOSTON DISTRICT-A 27,434,438 27,309,908 28,003,156
3 BOSTON DISTRICT-B 9,298,663 9,817,008 10,140,214
4 BOSTON DISTRICT-C 9,676,364 9,877,741 10,468,552
5 SUFFOLK (EXCEPT BOSTON) 30,009,199 30,985,215 32,342,261
11 SUFFOLK (EXCEPT DISTRICTS A-B-C) 83,422,665 86,053,007 90,367,157
12 BROOKLINE 21,468,284 21,892,601 22,636,434
30 QUINCY 22,799,484 23,337,694 24,025,894
31 NORFOLK (EXCEPT BROOKLINE & QUINCY) 207,870,422 215,109,162 224,491,606
32 FALL RIVER 18,305,758 18,759,900 19,545,742
33 NEW BEDFORD 21,130,065 21,531,517 22,249,530
34 BRISTOL (EXCEPT FALL RIVER & NEW BEDFORD) 140,501,673 145,013,644 150,438,648
35 BROCKTON 25,558,976 26,214,489 27,081,071
36 PLYMOUTH (EXCEPT BROCKTON) 196,078,162 203,583,411 211,832,068
37 BARNSTABLE, DUKES, & NANTUCKET 317,369,922 323,566,825 332,841,842
38 LAWRENCE 11,943,687 12,728,335 13,396,495
39 LYNN 24,024,438 24,813,660 25,843,617
40 ESSEX (EXCEPT LAWRENCE AND LYNN) 223,063,565 230,154,757 239,619,731
41 CAMBRIDGE & SOMERVILLE 36,288,629 38,396,748 39,562,190
42 LOWELL 18,521,619 19,772,877 20,409,836
43 NEWTON 37,628,826 38,919,502 40,530,665
44 MIDDLESEX (EXCEPT CAM,NEW,LOW,SOM) 390,602,544 399,896,689 415,315,660
45 CITY OF WORCESTER 37,448,335 38,253,632 39,958,148
46 WORCESTER (EXCEPT CITY OF WORCESTER) 196,413,981 203,519,412 212,538,600
47 SPRINGFIELD 30,630,845 31,337,676 32,583,916
48 CHICOPEE & HOLYOKE 18,165,939 18,608,304 19,415,562
49 HAMPDEN (EXCEPT CH,SP,HOL) & HAMPSHIRE 100,327,852 103,434,570 108,100,920
50 BERKSHIRE & FRANKLIN 74,646,578 76,437,873 79,253,624
Total 2,330,630,913 2,399,326,157 2,492,993,139

Note: Totals differ from annual statement state page totals due to statistical reporting issues.
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Massachusetts Homeowners Insurance Experience
Total Market Written Premium by Calendar Year by Zip Code

Zip Code City/Town

01001
01002
01003
01004
01005
01007
01008
01009
01010
01011
01012
01013
01014
01020
01021
01022
01026
01027
01028
01029
01030
01031
01032
01033
01034
01035
01036
01037
01038
01039
01040
01041
01050
01053
01054
01056
01057
01059
01060
01061
01062
01063
01066
01068
01069
01070
01071
01072

AGAWAM
AMHERST
AMHERST
AMHERST
BARRE
BELCHERTOWN
BLANDFORD
BONDSVILLE
BRIMFIELD
CHESTER
CHESTERFIELD
CHICOPEE
CHICOPEE
CHICOPEE
CHICOPEE
CHICOPEE
CUMMINGTON
EASTHAMPTON
EAST LONGMEADOW
EAST OTIS
FEEDING HILLS
GILLBERTVILLE
GOSHEN
GRANBY
GRANVILLE (Tolland)
HADLEY
HAMPDEN
HARDWICK
HATFIELD
HAYDENVILLE
HOLYOKE
HOLYOKE
HUNTINGTON
LEEDS
LEVERETT
LUDLOW
MONSON
AMHERST (North Amherst)
NORTHAMPTON
NORTHAMPTON
FLORENCE
NORTHAMPTON
NORTH HATFIELD
OAKHAM
PALMER
PLAINFIELD
RUSSELL
SHUTESBURY

2016
4,103,334
5,116,355

10,509

4,575
1,522,953
4,124,238

539,385
214,609
1,388,982
435,058
398,761
4,241,044

2,854

7,044,794
12,341
305,206
372,000
4,641,760
5,152,652
442,420
3,232,266
274,358
421,463
1,883,634
1,115,188
1,494,794
1,884,466
398,227
897,045
436,432
6,680,938
4,225
749,959
479,497
885,084
5,148,907
2,582,778

1,157
3,395,425

5,991
3,025,449

4,087

80,518
766,594
2,155,214
269,585
498,609
705,861

2017
4,187,408
5,612,791

10,705

5,654
1,565,463
4,396,988

569,161
221,344
1,427,792
457,695
425,106
4,408,160

2,214

7,283,863
11,456
336,768
380,483
4,810,579
5,313,913
428,988
3,314,631
285,098
446,483
1,961,353
1,170,622
1,607,016
1,987,444
420,448
927,116
471,627
6,920,130
3,958
758,394
503,651
924,542
5,309,481
2,666,127

3,350
3,578,481

6,612
3,225,496

4,843

86,420
808,921
2,259,239
275,800
513,576
756,602

2018
4,328,892
5,517,925

9,971

5,266
1,627,605
4,560,982

583,512
215,819
1,477,855
480,769
439,843
4,593,595

1,951

7,589,938
12,141
339,468
394,324
4,930,775
5,518,777
458,246
3,396,646
287,584
456,865
2,005,106
1,241,774
1,643,886
2,057,918
424,729
941,800
480,262
7,198,635
4,493
801,009
527,448
956,943
5,480,116
2,772,862

2,379
3,676,358

2,037
3,324,016

3,937

88,275
848,620
2,363,050
299,468
518,847
758,456
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Massachusetts Homeowners Insurance Experience
Total Market Written Premium by Calendar Year by Zip Code

Zip Code City/Town

01073 SOUTHAMPTON
01074 SOUTH BARRE
01075 SOUTH HADLEY
01077 SOUTHWICK
01079 THORNDIKE
01080 THREE RIVERS
01081 WALES

01082 WARE

01083 WARREN

01084 WEST CHESTERFIELD
01085 WESTFIELD
01086 WESTFIELD
01088 WEST HATFIELD
01089 WEST SPRINGFIELD
01090 WEST SPRINGFIELD
01092 WEST WARREN
01093 WHATELY

01094 WHEELWRIGHT
01095 WILBRAHAM
01096 WILLIAMSBURG
01097 WORONOCO
01098 WORTHINGTON
01101 SPRINGFIELD
01102 SPRINGFIELD
01103 SPRINGFIELD
01104 SPRINGFIELD
01105 SPRINGFIELD
01106 LONGMEADOW
01107 SPRINGFIELD
01108 SPRINGFIELD
01109 SPRINGFIELD
01111 SPRINGFIELD
01114 SPRINGFIELD
01115 SPRINGFIELD
01116 LONGMEADOW
01118 SPRINGFIELD
01119 SPRINGFIELD
01128 SPRINGFIELD
01129 SPRINGFIELD
01133 SPRINGFIELD
01138 SPRINGFIELD
01139 SPRINGFIELD
01144 SPRINGFIELD
01151 INDIAN ORCHARD
01152 SPRINGFIELD
01199 SPRINGFIELD
01201 PITTSFIELD
01202 PITTSFIELD

2016
2,020,854
60,782
4,401,885
2,813,710
160,679
487,181
623,063
2,497,254
2,876,408
61,281
9,446,943
15,127
139,840
6,314,703
6,196
280,167
418,601
78,701
5,037,047
609,453
16,606
568,903
44,796
3,061
137,136
5,018,837
748,064
6,709,592
1,461,497
5,595,946
5,566,543
1,014
0
2,351
1,932
4,793,753
3,346,365
1,070,378
2,266,183
0
0
1,792
184
1,500,164
0
0
10,905,680
14,816

2017
2,141,268
60,993
4,578,413
2,924,207
158,565
492,311
649,222
2,601,592
2,974,310
65,969
9,783,819
18,258
157,973
6,554,456
5,908
285,116
443,531
87,578
5,165,784
639,062
17,585
589,838
44,947
2,938
154,193
5,121,336
746,216
6,927,039
1,480,826
5,779,054
5,727,515
801
0
5,512
1,950
4,879,195
3,429,698
1,079,461
2,316,140
0
330
1,936
184
1,553,696
0
0
11,302,526
16,071

Exhibit 4B
Page 2

2018
2,190,778
65,043
4,763,038
3,036,557
163,206
516,805
662,908
2,670,776
3,271,823
70,735
10,142,915
16,618
164,189
6,773,480
5,506
286,851
469,581
85,604
5,387,225
669,684
17,105
619,666
39,667
3,077
176,200
5,383,442
809,860
7,153,204
1,580,513
6,001,163
6,040,480
876
0
4,103
3,028
5,140,165
3,536,137
1,118,929
2,429,315
0
1,049
1,624
217
1,655,995
0
183
11,766,976
17,243
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Zip Code City/Town

01203
01220
01222
01223
01224
01225
01226
01227
01229
01230
01235
01236
01237
01238
01240
01242
01243
01244
01245
01247
01252
01253
01254
01255
01256
01257
01258
01259
01260
01262
01263
01264
01266
01267
01270
01301
01302
01330
01331
01337
01338
01339
01340
01341
01342
01343
01344
01346

PITTSFIELD
ADAMS
ASHLEY FALLS
BECKET
BERKSHIRE
CHESHIRE,
DALTON
DALTON
GLENDALE

GREAT BARRINGTON

HINSDALE
HOUSATONIC
LANESBORO
LEE

LENOX
LENOXDALE
MIDDLEFIELD
MILL RIVER
MONTEREY
NORTH ADAMS
NORTH EGREMONT
OTIS
RICHMOND
SANDISFIELD
SAVOY
SHEFFIELD
SOUTH EGREMONT
SOUTHFIELD
SOUTH LEE
STOCKBRIDGE
STOCKBRIDGE
TYRINGHAM

W STOCKBRIDGE
WILLIAMSTOWN
WINDSOR
GREENFIELD
GREENFIELD
ASHFIELD
ATHOL
BERNARDSTON
BUCKLAND
CHARLEMONT
COLRAIN
CONWAY
DEERFIELD
DRURY

ERVING

HEATH

2016
0
1,953,545
328,265
1,852,383
65,341
917,224
1,919,957
7,261
63,149
4,295,158
1,106,401
457,737
1,382,742
1,876,630
2,470,163
130,246
227,414
226,029
1,180,258
3,194,307
325,201
1,180,568
1,118,032
714,783
263,127
1,457,658
845,440
465,135
63,417
1,817,460
40,314
406,799
1,377,815
2,642,626
397,781
3,914,556
5,641
728,516
3,567,330
838,013
327,476
543,738
567,676
737,991
375,084
36,578
454,893
295,193

2017
0
1,967,401
320,792
1,921,753
72,438
963,708
1,990,000
3,311
67,342
4,531,514
1,124,499
477,868
1,429,674
1,948,131
2,534,509
127,924
232,627
225,567
1,212,697
3,272,745
299,240
1,206,380
1,101,191
764,416
271,388
1,533,357
813,423
480,023
65,951
1,835,344
40,968
409,194
1,391,549
2,757,650
411,664
4,086,792
6,020
754,951
3,722,277
869,020
331,415
572,619
599,487
774,435
394,332
37,272
456,561
300,648

2018
0
2,031,639
325,838
2,001,191
76,019
994,196
2,061,995
4,288
69,037
4,705,973
1,166,644
474,945
1,496,735
2,028,440
2,695,767
136,678
244,479
237,652
1,316,803
3,338,011
285,296
1,257,606
1,143,363
789,056
272,865
1,609,559
834,204
502,709
65,917
1,932,184
41,841
441,380
1,487,507
2,826,192
419,070
4,225,196
6,522
797,778
3,985,586
890,394
341,499
591,652
622,270
822,211
387,538
37,648
480,117
320,637
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Zip Code City/Town

01347
01349
01350
01351
01354
01355
01360
01364
01366
01367
01368
01369
01370
01373
01375
01376
01378
01379
01380
01420
01430
01431
01432
01434
01436
01438
01440
01441
01450
01451
01452
01453
01460
01462
01463
01464
01467
01468
01469
01470
01471
01472
01473
01474
01475
01477
01501
01503

LAKE PLEASANT
TURNER FALLS
MONROE BRIDGE
MONTAGUE
NORTHFIELD
NEW SALEM
NORTHFIELD
ORANGE
PETERSHAM
ROWE
ROYALSTON
SHATUCKVILLE
SHELBURNE FALLS
SOUTH DEERFIELD
SUNDERLAND
TURNER FALLS
WARWICK
WENDELL
WENDALL DEPOT
FITCHBURG
ASHBURNHAM
ASHBY

AYER

DEVENS
BALDWINVILLE
EAST TEMPLETON
GARDNER
WESTMINSTER
GROTON
HARVARD
HUBBARDSTON
LEOMINSTER
LITTLETON
LUNENBURG
PEPPERELL
SHIRLEY

STILL RIVER
TEMPLETON
TOWNSEND
GROTON
GROTON

WEST GROTON
WESTMINSTER
WEST TOWNSEND
WINCHENDON
WINCHENDON SPRINGS
AUBURN

BERLIN

2016
41,770
218,364
39,238
731,018
402,508
395,184
1,004,104
1,738,714
615,136
192,445
526,246
0
974,369
1,207,321
764,457
1,062,470
269,225
272,660
11,044
8,199,648
2,313,674
1,278,989
1,935,341
75,807
771,869
141,074
4,352,689
6,423
4,341,788
3,048,838
1,533,909
9,951,910
3,468,943
3,883,614
3,708,150
1,783,881
61,872
1,416,136
2,266,855
930
0
57,401
2,830,889
653,333
2,654,540
14,041
5,288,570
1,253,460

2017
43,051
244,109
40,534
774,533
427,761
414,630
1,047,850
1,789,507
633,942
204,353
543,822
0
1,030,510
1,280,313
811,219
1,095,632
282,756
294,437
12,083
8,550,412
2,439,296
1,316,998
2,021,501
84,302
785,600
137,447
4,538,633
7,108
4,497,811
3,166,275
1,573,869
10,338,206
3,597,110
4,062,719
3,825,349
1,851,162
61,716
1,472,412
2,326,917
1,145
1,588
53,326
2,963,904
689,131
2,823,308
11,954
5,495,519
1,306,208

2018
47,046
235,838
46,248
773,457
428,067
426,786
1,054,657
1,893,670
659,185
214,671
569,713
0
1,045,690
1,302,085
825,924
1,109,273
299,266
299,932
9,925
8,949,127
2,484,714
1,326,180
2,157,164
99,271
819,112
142,575
4,718,753
4,274
4,687,600
3,314,369
1,634,628
10,699,245
3,767,362
4,220,010
3,968,132
1,921,345
47,169
1,568,008
2,402,775
889
0
47,166
3,122,556
715,114
2,977,774
11,449
5,781,990
1,365,597
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Zip Code City/Town

01504
01505
01506
01507
01508
01509
01510
01515
01516
01517
01518
01519
01520
01521
01522
01523
01524
01525
01526
01527
01529
01531
01532
01534
01535
01536
01537
01538
01540
01541
01542
01543
01545
01546
01550
01560
01561
01562
01564
01566
01568
01569
01570
01571
01580
01581
01582
01583

BLACKSTONE
BOYLSTON
BROOKFIELD
CHARLTON
CHARLTON CITY
CHARLTON DEPOT
CLINTON

EAST BROOKFIELD
DOUGLAS

EAST PRINCETON
FISKDALE
GRAFTON
HOLDEN
HOLLAND
JEFFERSON
LANCASTER
LEICESTER
LINWOOD
MANCHAUG
MILLBURY
MILLVILLE

NEW BRAINTREE
NORTHBOROUGH
NORTHBRIDGE

NORTH BROOKFIELD

NORTH GRAFTON
NORTH OXFORD
NORTH UXBRIDGE
OXFORD
PRINCETON
ROCHDALE
RUTLAND
SHREWSBURY
SHREWSBURY
SOUTHBRIDGE
SOUTH GRAFTON
SOUTH LANCASTER
SPENCER
STERLING
STURBRIDGE
UPTON
UXBRIDGE
WEBSTER
DUDLEY
WESTBOROUGH
WESTBOROUGH
WESTBOROUGH
WEST BOYLSTON

2016
2,607,314
1,906,806

994,783
4,400,912
94,400
13,548
3,315,245
776,892
2,976,252
0
1,067,039
2,528,254
5,508,066
1,103,553
1,000,758
2,325,812
2,153,933
87,875
81,970
4,285,836
950,462
350,470
5,411,614
1,951,267
1,431,419
2,374,580
590,506
83,230
3,308,254
1,645,814
602,055
2,645,811
12,022,866

5,245
3,604,265
1,147,495

63,902
3,471,038
3,018,165
2,538,931
2,992,260
4,341,360
4,388,615
3,262,572

2,185
6,108,833

1,869
2,369,636

2017
2,756,100
1,991,404
1,033,824
4,536,748

94,657
13,135
3,438,989
794,100
3,140,405
775
1,101,360
2,647,979
5,735,671
1,188,383
1,038,421
2,413,487
2,247,046
92,639
80,207
4,419,454
1,003,950
368,382
5,610,360
2,025,177
1,491,510
2,468,715
614,892
88,284
3,407,493
1,699,181
613,230
2,758,557
12,585,081

3,771
3,710,336
1,197,114

67,709
3,600,261
3,167,075
2,639,150
3,137,359
4,510,853
4,590,632
3,376,002

2,411
6,365,687

2,032
2,460,810

2018
2,889,834
2,116,596
1,089,448
4,764,176

94,232

9,690

3,595,697
850,097
3,230,889

1,094
1,123,118
2,742,043
5,959,536
1,234,081
1,088,661
2,537,139
2,372,983

95,244
76,745
4,685,689
1,041,109
375,058
5,823,005
2,139,968
1,548,394
2,596,184
635,961
83,872
3,583,411
1,739,670
660,668
2,966,657
13,027,526

2,090
3,831,913
1,238,521

59,272
3,755,249
3,307,269
2,579,369
3,300,345
4,751,325
4,791,484
3,534,537

2,320
6,549,748

2,045
2,570,382
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Zip Code City/Town

01585
01586
01588
01590
01601
01602
01603
01604
01605
01606
01607
01608
01609
01610
01611
01612
01613
01614
01615
01653
01654
01655
01701
01702
01703
01704
01705
01718
01719
01720
01721
01730
01731
01740
01741
01742
01745
01746
01747
01748
01749
01752
01754
01756
01757
01760
01770
01772

WEST BROOKFIELD

WEST MILLBURY
WHITINSVILLE
SUTTON
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
CHERRY VALLEY
PAXTON
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
FRAMINGHAM
FRAMINGHAM
FRAMINGHAM
FRAMINGHAM
FRAMINGHAM

VILLAGE OF NAGOG WOODS

BOXBOROUGH
ACTON
ASHLAND
BEDFORD
HANSCOM AFB
BOLTON
CARLISLE
CONCORD
FAYVILLE
HOLLISTON
HOPEDALE
HOPKINTON
HUDSON
MARLBOROUGH
MAYNARD
MENDON
MILFORD
NATICK
SHERBORN
SOUTHBOROUGH

2016
1,325,688
6,050
2,468,598
3,470,245
31,060
6,962,234
4,160,721
7,779,485
4,481,045
5,937,732
1,557,916
161,970
4,220,238
2,266,906
599,235
1,763,397
16,120
103
2,567
2,556
749
272
11,685,531
5,391,986
956
1,248
0
115,187
1,853,793
7,915,436
5,304,241
5,009,016
4,800
2,862,578
3,805,148
10,565,862
158,322
5,677,279
1,956,040
7,243,732
5,586,303
9,774,879
3,169,206
2,327,899
7,585,607
12,400,031
2,985,299
4,758,290

2017
1,366,605
4,489
2,570,529
3,663,210
24,125
7,173,760
4,285,100
8,055,386
4,651,908
6,137,051
1,611,270
204,746
4,348,382
2,320,728
616,496
1,843,797
14,832
4,954
1,161
2,088
757
276
12,002,516
5,628,923
1,607
2,787
0
121,427
1,977,067
8,269,495
5,489,826
5,163,534
92,540
3,006,608
3,891,130
11,007,474
175,831
5,925,068
2,020,919
7,561,275
5,779,570
10,166,376
3,256,531
2,402,333
7,827,152
12,850,417
3,091,457
4,944,842

2018
1,432,929
4,880
2,700,817
3,853,838
29,235
7,514,454
4,484,122
8,416,776
4,955,194
6,449,639
1,680,847
234,357
4,580,399
2,421,970
650,427
1,907,650
13,677
5,296
2,781
2,346
782
282
12,340,117
5,913,592
281
232
150
126,434
2,033,210
8,602,141
5,719,146
5,398,070
104,603
3,190,040
4,086,710
11,455,061
181,559
6,206,975
2,104,798
7,901,839
5,945,094
10,464,824
3,384,126
2,511,833
8,162,947
13,394,576
3,188,226
5,113,691
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Zip Code City/Town

01773
01775
01776
01778
01784
01801
01803
01805
01806
01807
01808
01810
01812
01813
01815
01821
01822
01824
01826
01827
01830
01831
01832
01833
01834
01835
01840
01841
01842
01843
01844
01845
01850
01851
01852
01853
01854
01860
01862
01863
01864
01865
01866
01867
01876
01879
01880
01885

LINCOLN
STOW
SUDBURY
WAYLAND
WOODVILLE
WOBURN
BURLINGTON
BURLINGTON
WOBURN
WOBURN
WOBURN
ANDOVER
ANDOVER
WOBURN
WOBURN
BILLERICA
BILLERICA
CHELMSFORD
DRACUT
DUNSTABLE
HAVERHILL
HAVERHILL
HAVERHILL

GEORGETOWN

GROVELAND
HAVERHILL
LAWRENCE
LAWRENCE
LAWRENCE
LAWRENCE
METHUEN

NORTH ANDOVER

LOWELL
LOWELL
LOWELL
LOWELL
LOWELL
MERRIMAC

NORTH BILLERICA
NORTH CHELMSFORD
NORTH READING
NUTTINGS LAKE

PINEHURST
READING
TEWKSBURY
TYNGSBORO
WAKEFIELD

WEST BOXFORD

2016
3,933,838
2,997,789

10,287,874
7,647,794
23,647
10,546,648
7,704,306
3,792
537
3,400
0
15,065,388
125
0
31
9,782,917

2,082
8,688,075
8,378,095
1,482,307
6,762,776

13,329
4,926,051
3,258,907
2,440,314
3,831,082

185,280
6,645,550

50,280
4,568,864
13,690,290

10,055,576
2,848,806
5,173,443
6,795,428

31,205
3,831,940
2,197,264
2,570,085
2,194,270
5,626,133

32,876

38,507
8,889,297
9,103,316
3,760,964
8,658,406

77,462

2017
4,140,362
3,109,974

10,647,794
7,873,788
22,587
10,961,603
8,016,913
2,429
263
3,597
0
15,498,528
0
124
148
10,057,693

3,007
8,960,525
8,675,833
1,539,291
7,029,804

10,239
5,158,041
3,359,018
2,531,999
4,001,876

206,946
6,859,880

43,711
4,700,650
14,083,093

10,481,485
2,900,620
5,278,843
6,940,267

29,721
3,898,097
2,283,383
2,688,442
2,220,328
5,819,698

33,638

36,635
9,252,496
9,466,779
3,893,026
8,978,044

71,394

2018
4,348,249
3,213,951

11,036,156
8,289,272
16,382
11,346,841
8,383,863

1,354

2,754

3,822

0
16,211,083
972
124
160
10,444,573

2,940
9,205,572
9,094,491
1,642,107
7,319,478

10,688
5,454,478
3,497,758
2,666,938
4,214,616

243,658
7,293,387
40,764
4,966,683
14,938,451
10,900,607
3,094,380
5,704,408
7,280,192

29,660
4,110,011
2,377,718
2,830,051
2,324,454
6,082,439

29,991

34,784
9,578,328
9,825,988
4,034,130
9,313,690

72,334
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Massachusetts Homeowners Insurance Experience
Total Market Written Premium by Calendar Year by Zip Code

Zip Code City/Town

01886 WESTFORD
01887 WILMINGTON
01888 WOBURN

01889 NORTH READING
01890 WINCHESTER
01899 ANDOVER
01901 LYNN

01902 LYNN

01903 LYNN

01904 LYNN

01905 LYNN

01906 SAUGUS

01907 SWAMPSCOTT
01908 NAHANT

01910 LYNN

01913 AMESBURY
01915 BEVERLY

01921 BOXFORD
01922 BYFIELD

01923 DANVERS

01929 ESSEX

01930 GLOUCESTER
01931 GLOUCESTER
01936 HAMILTON
01937 HATHORNE
01938 IPSWICH

01940 LYNNFIELD
01944 MANCHESTER
01945 MARBLEHEAD
01947 SALEM

01949 MIDDLETON
01950 NEWBURYPORT
01951 NEWBURY
01952 SALISBURY
01960 PEABODY

01961 PEABODY

01965 PRIDES CROSSING
01966 ROCKPORT
01969 ROWLEY

01970 SALEM

01971 SALEM

01982 SOUTH HAMILTON
01983 TOPSFIELD
01984 WENHAM

01985 WEST NEWBURY
02018 ACCORD

02019 BELLINGHAM
02020 BRANT ROCK

2016
8,470,804
7,800,606

2,648

526
11,748,871
291
181,236
8,345,642
39,413
7,271,394
5,401,017
9,881,434
7,612,721
2,317,046

1,780

4,756,004
14,437,236
5,229,606
1,336,306
9,047,366
1,919,047
14,166,075
6,036
415,481
17,527
6,572,085
6,401,166
5,171,093
13,164,928
0
3,329,766
7,305,854
2,166,917
2,976,895
15,074,862
5,649
361,284
4,648,277
2,395,892
10,660,606
129
3,584,407
3,342,202
2,325,691
2,313,811
24,507
5,365,971
138,054

2017
8,744,965
8,210,746

5,014

1,481

12,220,508
166
180,654
8,759,743
39,563
7,487,076
5,490,561
10,279,863
7,931,373
2,422,947

3,130
4,904,641

14,932,901
5,430,275
1,407,435
9,407,766
2,004,237
14,625,269
5,927
421,191
23,235
6,753,214
6,664,838
5,442,820
13,799,744

1,636
3,482,763
7,543,734
2,234,947
3,112,110

15,564,083
4,507
371,891
4,875,388
2,449,178
11,128,322
461
3,724,166
3,362,367
2,355,644
2,411,482
12,798
5,542,371
134,896
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2018
9,038,280
8,431,973

2,795

1,518

12,756,927
0
164,678
9,196,352
40,132
7,782,813
5,772,913
10,605,851
8,197,466
2,485,239

3,393

5,172,766
15,459,071
5,700,971
1,475,281
9,810,897
2,092,415
15,348,499
6,439
399,759
14,618
7,078,544
7,015,073
5,608,840
14,485,035

1,952
3,620,698
7,851,680
2,334,822
3,248,763

16,084,296
5,581
493,295
5,011,559
2,589,933
11,473,878
485
3,858,906
3,484,314
2,438,249
2,541,252
13,392
5,817,235
144,836
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Massachusetts Homeowners Insurance Experience
Total Market Written Premium by Calendar Year by Zip Code

Zip Code City/Town

02021
02025
02026
02027
02030
02031
02032
02035
02038
02040
02041
02043
02044
02045
02047
02048
02050
02051
02052
02053
02054
02055
02056
02059
02060
02061
02062
02065
02066
02067
02070
02071
02072
02081
02090
02093
02101
02102
02103
02104
02105
02106
02107
02108
02109
02110
02111
02112

CANTON
COHASSET
DEDHAM
DEDHAM

DOVER

EAST MANSFIELD
EAST WALPOLE
FOXBORO
FRANKLIN
GREENBUSH
GREEN HARBOR
HINGHAM
HINGHAM

HULL
HUMAROCK
MANSFIELD
MARSHFIELD
MARSHFIELD HILLS
MEDFIELD
MEDWAY

MILLIS

MINOT

NORFOLK
NORTH MARSHFIELD
NORTH SCITUATE
NORWELL
NORWOOD
OCEAN BLUFF
SCITUATE
SHARON
SHELDONVILLE
SOUTH WALPOLE
STOUGHTON
WALPOLE
WESTWOOD
WRENTHAM
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON

2016
8,357,951
6,213,728
9,284,627

6,195
5,481,702

5,749
1,726,247
5,942,415

10,795,495
15,877
98,443

14,411,371

107
6,343,829
546,933
8,211,993
14,415,998
260,734
6,170,637
4,824,909
2,912,649
16,451
4,164,906
127,005
80,999
6,573,772
8,037,931
60,990
12,173,727
7,845,122
21,937
359,595
8,506,047
7,324,679
7,883,571
4,556,939
10,103
0
1,777
0
485

1,094

1,745
3,323,699

986,507
1,279,385
1,339,974

1,032

2017
8,735,010
6,604,448
9,612,368

7,013
5,640,953

2,621
1,755,100
6,196,940

11,165,598
15,823
94,566

15,060,360

221
6,594,575
544,803
8,537,656
14,938,826
253,372
6,394,373
4,957,345
3,024,817
12,232
4,390,236
123,733
92,052
6,915,246
8,391,515
60,034
12,606,055
8,103,250
19,643
372,449
8,909,768
7,672,086
8,198,419
4,756,422
3,620
0
1,977
110
439
349

1,466
3,543,915
1,072,878
1,398,676
1,442,504

1,049
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2018
9,072,626
6,874,794
9,976,086

7,691
5,923,772

2,922
1,850,733
6,449,494

11,700,299
15,611
91,780

15,737,238

225
6,880,569
569,015
8,886,262
15,630,524
241,523
6,713,460
5,183,128
3,151,959
10,490
4,607,222
116,034
80,655
7,172,798

8,696,782
51,114

13,091,051

8,398,789
15,758
390,424
9,160,736
8,026,432
8,638,637
5,007,693
3,610
0
1,962
132
395
0

1,448
3,744,699
1,183,938
1,475,769
1,544,687

1,095
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Massachusetts Homeowners Insurance Experience
Total Market Written Premium by Calendar Year by Zip Code

Zip Code City/Town

02113
02114
02115
02116
02117
02118
02119
02120
02121
02122
02123
02124
02125
02126
02127
02128
02129
02130
02131
02132
02133
02134
02135
02136
02137
02138
02139
02140
02141
02142
02143
02144
02145
02148
02149
02150
02151
02152
02153
02155
02156
02163
02169
02170
02171
02176
02177
02180

BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
BOSTON
MATTAPAN
BOSTON
BOSTON
CHARLESTOWN
JAMAICA PLAIN
ROSLINDALE
WEST ROXBURY
BOSTON
ALLSTON
BRIGHTON
HYDE PARK
READVILLE
CAMBRIDGE
CAMBRIDGE
CAMBRIDGE
CAMBRIDGE
CAMBRIDGE
SOMERVILLE
SOMERVILLE
SOMERVILLE
MALDEN
EVERETT
CHELSEA
REVERE
WINTHROP
MEDFORD
MEDFORD
WEST MEDFORD
BOSTON
QUINCY
QUINCY
QUINCY
MELROSE
MELROSE
STONEHAM

2016
1,017,660
2,866,640
2,215,654
9,239,020

2,618
4,702,122
3,726,680

760,614
4,267,377
5,004,488

4,982

11,993,138
6,310,685
5,565,415
7,778,946
6,451,201
5,017,816
9,002,003
8,147,011
10,399,739

3,410
1,772,454
6,009,809
8,143,660

12,420
10,251,901
5,067,262
4,200,942
1,990,096
315,101
4,886,427
5,240,461
4,632,148
12,050,245
7,894,452
5,149,827
14,567,845
7,230,669
22,543
15,873,174
19,780
17,075
12,860,172
5,195,056
5,013,279
9,696,534
236
6,943,444

2017
1,097,624
3,360,467
2,346,612
9,793,751

524
5,058,325
3,803,907

815,761
4,407,875
5,119,721
5,803
12,380,323
6,460,199
5,657,365
8,029,992
6,480,329
5,288,099
9,319,836
8,402,331
10,694,090

3,527
1,884,162
6,203,802
8,397,446

10,787
10,602,889
5,421,973
4,484,655
2,184,569
435,859
5,104,880
5,421,440
4,757,490
12,533,237
8,100,922
5,290,543
15,145,224
7,358,563
21,799
16,461,693
12,142
29,227
13,428,530
5,359,450
5,170,730
10,121,548

306

7,238,450

2018
1,119,718
3,631,721
2,489,263

10,258,455

1,841
5,374,118
3,972,692

861,988
4,662,575
5,246,227

6,033

12,828,013
6,725,617
5,927,007
8,351,402
6,767,676
5,528,489
9,708,159
8,766,587
11,209,709

6,723
1,960,586
6,509,688
8,853,494

7,108

10,889,017
5,725,458
4,740,601
2,340,498

477,020
5,217,376
5,571,014
5,058,005
12,973,362
8,381,198
5,574,776
15,773,992
7,646,280

17,533
16,973,147

10,332

32,423

13,829,917
5,453,259
5,398,355

10,523,286

488
7,603,944
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Massachusetts Homeowners Insurance Experience
Total Market Written Premium by Calendar Year by Zip Code

Zip Code City/Town
02184 BRAINTREE
02185 BRAINTREE
02186 MILTON

02187 MILTON VILLAGE

02188 WEYMOUTH
02189 WEYMOUTH
02190 WEYMOUTH
02191 WEYMOUTH
02196 BOSTON
02199 BOSTON
02201 BOSTON
02202 BOSTON
02203 BOSTON
02204 BOSTON
02205 BOSTON
02206 BOSTON
02207 BOSTON
02208 BOSTON
02209 BOSTON
02210 BOSTON
02211 BOSTON
02212 BOSTON
02215 BOSTON
02216 BOSTON
02217 BOSTON
02222 BOSTON
02228 EAST BOSTON
02238 CAMBRIDGE
02239 CAMBRIDGE
02241 BOSTON
02266 BOSTON
02269 QUINCY
02283 BOSTON
02284 BOSTON
02293 BOSTON
02295 BOSTON
02297 BOSTON
02298 BOSTON
02301 BROCKTON
02302 BROCKTON
02303 BROCKTON
02304 BROCKTON
02305 BROCKTON
02322 AVON

02324 BRIDGEWATER
02325 BRIDGEWATER
02327 BRYANTVILLE
02330 CARVER

2016
12,237,692
13,180
12,779,477
4,249
4,364,245
4,221,111
5,524,922
3,136,828
6,573
453,146
-114

884,309
0
0
1,037,593
1,484
0
0
515
730

15,772,864
9,898,228
47,990
13,011
-67
1,512,995
8,388,814
1,990
49,552
4,159,404

2017
12,658,611
14,155
13,226,520
5,790
4,497,077
4,339,124
5,731,786
3,237,442
6,851
546,784
0

ecNeoNeoNeolNolNolNol

0
996,746
0
0
1,191,510
1,397
0
167
177
863

16,276,190
10,313,647
46,534
12,269
0
1,554,827
8,841,703
1,613
55,009
4,331,082
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2018
13,136,895
16,292
13,749,767
4,557
4,665,434
4,557,683
6,048,938
3,343,810
7,113
570,680
0

OO OO o0OoOoOo

0
1,226,382
706
339
1,250,064
2,458
0
167
0
1,752
0
263
0
8,596

16,945,096
10,855,603
46,027
8,458
1,109
1,617,320
9,127,452
302
50,095
4,497,468
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Massachusetts Homeowners Insurance Experience
Total Market Written Premium by Calendar Year by Zip Code

Zip Code City/Town

02331
02332
02333
02334
02337
02338
02339
02340
02341
02343
02344
02345
02346
02347
02348
02349
02350
02351
02355
02356
02357
02358
02359
02360
02361
02362
02364
02366
02367
02368
02370
02375
02379
02381
02382
02420
02421
02445
02446
02447
02451
02452
02453
02454
02455
02456
02457
02458

DUXBURY
DUXBURY

EAST BRIDGEWATER
EASTON
ELMWOOD
HALIFAX

HANOVER
HANOVER

HANSON
HOLBROOK
MIDDLEBORO
MANOMET
MIDDLEBORO
LAKEVILLE
MIDDLEBORO
MIDDLEBORO
MONPONSETT
ABINGTON

NORTH CARVER
NORTH EASTON
NORTH EASTON
NORTH PEMBROKE
PEMBROKE
PLYMOUTH
PLYMOUTH
PLYMOUTH
KINGSTON

SOUTH CARVER
PLYMPTON
RANDOLPH
ROCKLAND

SOUTH EASTON
WEST BRIDGEWATER
WHITE HORSE BEACH
WHITMAN
LEXINGTON
LEXINGTON
BROOKLINE
BROOKLINE
BROOKLINE VILLAGE
WALTHAM
WALTHAM
WALTHAM
WALTHAM

NORTH WALTHAM
NEW TOWN
BABSON PARK
NEWTON

2016
335,422
11,430,277
5,346,347
132,073
10,582
2,828,333
6,875,517
865
4,262,141
3,443,616
5,133
369,699
8,505,881
5,004,392
7,203
3,838
56,035
5,524,309
23,015
5,394,813
11,030
33,550
7,676,988
27,508,770
12,835
26,299
6,304,226
52,720
1,367,930
8,847,465
5,662,391
3,401,662
2,846,059
69,547
4,924,229
7,470,374
8,116,047
9,388,953
8,515,129
1,629
4,658,960
2,953,453
5,180,620
81,984
-90
2,939
9,569
5,688,193

2017
319,741
11,828,473
5,576,034
123,596
13,114
2,975,559
7,166,471
2,136
4,482,864
3,587,578
2,682
350,415
8,942,405
5,240,839
5,247
4,518
55,832
5,771,378
19,695
5,575,409
12,177
27,504
7,995,667

28,849,683

21,131
26,671
6,549,590
51,131
1,418,982
9,236,060
5,910,905
3,572,184
2,955,870
65,155
5,165,267
7,775,397
8,408,809
9,769,732
8,856,001
2,162
4,918,598
3,095,994
5,392,681
77,458
0
6,787
9,678
5,875,877

2018
314,732
12,247,474
5,701,029
123,530
14,874
3,085,962
7,484,494
2,379
4,608,834
3,721,761
2,477
345,389
9,259,705
5,505,821
3,830
4,275
61,097
6,017,191
20,166
5,806,909
9,454
33,481
8,295,186

30,130,564

19,425
25,152
6,721,639
50,993
1,478,331
9,644,277
6,073,389
3,681,229
3,069,821
68,978
5,322,813
8,208,990
8,842,043
10,175,180
9,131,059
2,393
5,044,956
3,219,624
5,614,717
62,092
0
9,112
10,365
6,074,257
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Massachusetts Homeowners Insurance Experience
Total Market Written Premium by Calendar Year by Zip Code

Zip Code City/Town

02459
02460
02461
02462
02464
02465
02466
02467
02468
02471
02472
02474
02475
02476
02477
02478
02479
02481
02482
02492
02493
02494
02495
02532
02534
02535
02536
02537
02538
02539
02540
02541
02542
02543
02552
02553
02554
02556
02557
02558
02559
02561
02562
02563
02564
02565
02568
02571

NEWTON CENTER
NEWTONVILLE

NEWTON HIGHLANDS
NEWTON LOWER FALLS
NEWTON UPPER FALLS

WEST NEWTON
AUBURNDALE
CHESTNUT HILL
WABAN
WATERTOWN
WATERTOWN
ARLINGTON

ARLINGTON HEIGHTS

ARLINGTON
WATERTOWN
BELMONT
WAVERLY
WELLESLEY HILLS
WELLESLEY
NEEDHAM
WESTON
NEEDHAM HEIGHTS
NEWTON (Nonantum)
BUZZARDS BAY
CATAUMET
CHILMARK

EAST FALMOUTH
EAST SANDWICH
EAST WAREHAM
EDGARTOWN
FALMOUTH
FALMOUTH
BUZZARDS BAY
WOODS HOLE
MENEMSHA
MONUMENT BEACH
NANTUCKET
NORTH FALMOUTH
OAK BLUFFS
ONSET

POCASSET
SAGAMORE
SAGAMORE BEACH
SANDWICH
SIASCONSET
SILVER BEACH
VINEYARD HAVEN
WAREHAM

2016
10,986,676
3,659,694
3,283,015
575,948
802,918
6,906,909
2,591,298
9,265,948
4,052,623
19,011
8,381,493
8,355,996
2,591
5,845,833
0
10,317,718
2,528
11,788,056
6,109,688
11,164,959
11,148,753
3,848,483
198
6,641,089
1,420,712
7,341,367
16,504,081
5,168,759
1,566,312
13,631,500
10,589,444
359,878
3,638
1,874,788
14,237
590,261
32,183,760
5,261,951
6,593,312
1,386,412
3,816,846
371,119
2,199,074
7,319,099
2,788,019
6,498
7,167,453
6,256,467

2017
11,375,205
3,780,422
3,446,931
612,386
830,779
7,156,160
2,673,250
9,632,773
4,229,010
18,931
8,738,363
8,636,723
4,822
6,123,446
1,489
10,649,512
2,542
12,312,580
6,390,792
11,669,611
11,643,091
4,023,084
-13
6,901,577
1,411,618
7,652,960
17,036,872
5,217,793
1,618,262
13,717,211
10,894,328
353,811
25,641
1,988,812
18,853
558,458
33,166,746
5,411,039
6,534,016
1,447,846
3,850,947
383,580
2,212,678
7,495,051
2,952,048
6,604
7,426,062
6,422,570

2018
11,805,446
3,883,048
3,540,545
633,790
851,996
7,458,546
2,750,009
10,172,649
4,448,012
17,061
9,006,885
8,931,441
3,684
6,384,403
2,708
10,994,791
2,676
12,809,453
6,728,396
12,291,465
12,069,629
4,209,386
4,967
7,163,819
1,488,929
7,752,999
17,727,378
5,473,162
1,684,017
14,178,483
11,387,595
343,056
23,249
2,092,073
19,448
585,267
34,479,992
5,635,621
6,374,074
1,457,824
3,914,327
391,835
2,270,082
7,731,838
3,009,196
3,806
7,477,728
6,751,537
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Massachusetts Homeowners Insurance Experience
Total Market Written Premium by Calendar Year by Zip Code

Zip Code City/Town

02573
02574
02575
02576
02584
02601
02630
02631
02632
02633
02634
02635
02636
02637
02638
02639
02641
02642
02643
02644
02645
02646
02647
02648
02649
02650
02651
02652
02653
02655
02657
02659
02660
02661
02662
02663
02664
02666
02667
02668
02669
02670
02671
02672
02673
02675
02702
02703

WEST CHOP
WEST FALMOUTH
WEST TISBURY
WEST WAREHAM
NANTUCKET
HYANNIS
BARNSTABLE
BREWSTER
CENTERVILLE
CHATHAM
CENTERVILLE
COTUIT
CENTERVILLE
CUMMAQUID
DENNIS
DENNISPORT
EAST DENNIS
EASTHAM

EAST ORLEANS
FORESTDALE
HARWICH
HARWICHPORT
HYANNISPORT
MARSTON MILLS
MASHPEE

NORTH CHATHAM
NORTH EASTHAM
NORTH TRURO
ORLEANS
OSTERVILLE
PROVINCETOWN
SOUTH CHATHAM
SOUTH DENNIS
SOUTH HARWICH
SOUTH ORLEANS
SOUTH WELLFLEET
SOUTH YARMOUTH
TRURO
WELLFLEET
WEST BARNSTABLE
WEST CHATHAM
WEST DENNIS
WEST HARWICH
WEST HYANNISPORT
WEST YARMOUTH
YARMOUTHPORT
ASSONET
ATTLEBORO

2016
97,071
1,427,199
4,084,305
1,393,284
328,501
5,711,421
2,682,221
10,817,999
9,460,423
10,778,536
178
5,310,302
56,935
655,206
5,321,573
3,951,618
2,775,343
8,269,594
1,559,199
1,992,449
9,552,740
4,144,908
1,372,987
5,461,940
14,592,994
2,384,763
1,176,363
1,629,115
7,584,021
10,196,394
3,247,812
1,875,865
4,922,559
463,863
668,231
686,145
7,961,211
3,751,782
5,509,363
2,655,740
777,912
2,930,270
2,053,997
850,079
6,864,148
5,555,517
1,906,940
12,400,776

2017
88,879
1,399,107
4,117,304
1,440,713
318,525
5,972,803
2,713,400
11,065,193
9,714,561
11,017,366
177
5,304,902
36,495
635,337
5,459,292
4,077,779
2,779,572
8,330,197
1,537,104
2,104,308
9,855,858
4,190,687
1,351,312
5,544,535
14,998,307
2,493,693
1,070,054
1,697,207
7,927,532

10,225,559

3,368,815
1,874,106
5,059,855
446,832
638,890
647,982
8,234,197
3,829,762
5,589,370
2,680,176
739,363
2,984,911
2,101,014
868,278
7,144,461
5,726,485
1,919,391
12,841,127
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2018
93,112
1,342,137
4,184,371
1,484,923
333,327
6,148,770
2,817,489
11,478,773
10,053,784
11,314,978
187
5,558,500
14,586
636,048
5,665,446
4,170,469
2,724,653
7,732,908
1,440,612
2,221,832
10,105,799
4,277,230
1,494,692
5,765,923
15,344,551
2,631,310
934,584
1,763,820
8,190,892
10,745,534
3,426,647
1,916,801
5,270,723
426,071
658,470
629,090
8,511,296
3,963,679
5,761,539
2,746,130
714,845
3,078,044
2,111,097
866,409
7,349,008
5,899,994
1,999,852
13,428,179
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Massachusetts Homeowners Insurance Experience
Total Market Written Premium by Calendar Year by Zip Code

Zip Code City/Town

02712 CHARTLEY

02713 CUTTYHUNK

02714 DARTMOUTH
02715 DIGHTON

02717 EAST FREETOWN
02718 EAST TAUNTON
02719 FAIRHAVEN

02720 FALL RIVER

02721 FALL RIVER

02722 FALL RIVER

02723 FALL RIVER

02724 FALL RIVER

02725 SOMERSET

02726 SOMERSET

02738 MARION

02739 MATTAPOISETT
02740 NEW BEDFORD
02741 NEW BEDFORD
02742 NEW BEDFORD
02743 ACUSHNET

02744 NEW BEDFORD
02745 NEW BEDFORD
02746 NEW BEDFORD
02747 NORTH DARTMOUTH
02748 SOUTH DARTMOUTH
02760 NORTH ATTLEBORO
02761 NORTH ATTLEBORO
02762 PLAINVILLE

02763 ATTELBORO FALLS
02764 NO. DIGHTON
02766 NORTON

02767 RAYNHAM

02768 RAYNHAM CENTER
02769 REHOBOTH

02770 ROCHESTER

02771 SEEKONK

02777 SWANSEA

02779 BERKLEY

02780 TAUNTON

02783 TAUNTON

02790 WESTPORT

02791 WESTPORT POINT
05501 ANDOVER

05544 ANDOVER

ALL ABOVE

2016
15,884
194,970
138,968
1,421,298
2,055,747
2,173,001
6,844,982
7,241,295
4,820,486
66,712
2,615,802
3,380,090
939,993
6,602,921
4,647,073
5,226,807
10,100,915
23,610
7,239
4,371,765
2,036,432
6,962,943
1,875,813
7,796,610
8,392,027
8,881,446
15,033
2,451,454
627,087
1,606,920
6,061,751
5,033,781
17,892
5,925,635
2,707,272
6,092,519
6,996,191
2,732,324
13,428,462
11,434
9,583,477
277,341
0
0

2,317,967,542 2,401,910,125 2,496,828,435

2017
14,502
200,539
129,442
1,521,816
2,109,917
2,240,436
6,973,302
7,445,920
4,988,552
70,904
2,735,817
3,479,998
967,084
6,831,240
4,798,402
5,299,765
10,321,112
16,295
7,005
4,510,376
2,103,240
7,085,964
1,947,687
7,966,509
8,784,376
9,188,224
15,068
2,603,372
658,668
1,674,466
6,347,753
5,335,140
18,180
6,149,095
2,800,765
6,227,498
7,308,026
2,867,111
14,005,945
10,229
9,915,772
309,522
0
0

2018
11,781
206,465
111,638
1,609,969
2,176,208
2,348,641
7,318,151
7,767,559
5,173,460
74,929
2,840,855
3,569,819
990,384
6,995,721
4,902,641
5,492,718

10,722,018

15,555
5,533
4,632,448
2,259,572
7,290,153
2,006,007
8,190,343
9,153,222
9,497,685
5,448
2,718,190
686,724
1,732,011
6,583,492
5,602,213
20,700
6,478,951
2,908,252
6,489,799
7,625,170
2,945,514
14,623,878
11,162
10,304,193
329,835
0
0

Note: Totals differ from annual statement state page totals due to statistical reporting issues.
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2018 Massachusetts Homeowners Insurance
Aggregate Voluntary Loss Experience by Territory by Form

Form
Territory |Data Condo Owner Tenant Grand Total

2|Sum of WP 4,733,442 10,196,281 1,937,980 16,867,703
Sum of EP 4,651,439 10,167,490 1,835,958 16,654,887
Sum of W hse yrs 8,481 3,966 8,958 21,404
Sum of E hse yrs 8,317 4,023 8,319 20,660
Sum of Inc Loss 1,527,425 5,619,494 1,008,333 8,155,252
Sum of Inc Claims 264 187 84 535
3[Sum of WP 5,852,406 3,177,240 807,879 9,837,525
Sum of EP 5,758,774 3,114,265 775,825 9,648,864
Sum of W hse yrs 5,204 571 2,409 8,184
Sum of E hse yrs 5,149 573 2,312 8,034
Sum of Inc Loss 5,250,087 744,735 648,562 6,643,384
Sum of Inc Claims 186 25 34 245
4(Sum of WP 384,338 3,790,395 295,834 4,470,567
Sum of EP 349,253 3,682,611 281,021 4,312,885
Sum of W hse yrs 765 1,373 1,271 3,410
Sum of E hse yrs 680 1,352 1,187 3,219
Sum of Inc Loss 114,636 2,288,318 131,542 2,534,496
Sum of Inc Claims 32 114 21 167
5[Sum of WP 2,091,693 20,473,399 1,981,498 24,546,590
Sum of EP 2,047,377 19,976,557 1,888,699 23,912,633
Sum of W hse yrs 4,510 10,355 9,992 24,857
Sum of E hse yrs 4,436 10,307 9,473 24,217
Sum of Inc Loss 1,846,106 8,471,235 868,905 11,186,246
Sum of Inc Claims 276 595 114 985
11|Sum of WP 19,170,565 51,387,684 8,612,274 79,170,523
Sum of EP 18,633,428 50,138,677 8,245,054 77,017,159
Sum of W hse yrs 29,493 25,731 37,982 93,207
Sum of E hse yrs 28,333 25,673 35,827 89,833
Sum of Inc Loss 9,563,770 33,408,115 1,689,465 44,661,350
Sum of Inc Claims 860 1,380 341 2,581
12|Sum of WP 4,474,046 16,743,861 1,040,863 22,258,770
Sum of EP 4,404,206 16,425,983 1,016,387 21,846,576
Sum of W hse yrs 6,936 4,479 3,881 15,296
Sum of E hse yrs 6,902 4,487 3,704 15,093
Sum of Inc Loss 1,663,948 7,486,110 294,203 9,444,261
Sum of Inc Claims 273 234 35 542
30|Sum of WP 1,612,914 18,501,088 1,094,243 21,208,245
Sum of EP 1,572,688 18,216,575 1,054,501 20,843,764
Sum of W hse yrs 3,802 13,083 5,779 22,663
Sum of E hse yrs 3,762 13,090 5,488 22,340
Sum of Inc Loss 868,663 7,342,209 259,202 8,470,074
Sum of Inc Claims 144 715 42 901
31|Sum of WP 6,904,758 204,672,047 4,960,478 216,537,283
Sum of EP 6,717,217 199,962,969 4,811,392 211,491,578
Sum of W hse yrs 16,660 130,418 22,987 170,066
Sum of E hse yrs 16,311 130,297 22,216 168,824
Sum of Inc Loss 3,126,654 112,043,908 2,112,167 117,282,729
Sum of Inc Claims 508 8,754 245 9,507
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2018 Massachusetts Homeowners Insurance
Aggregate Voluntary Loss Experience by Territory by Form

Form
Territory |Data Condo Owner Tenant Grand Total
32|Sum of WP 399,912 14,364,459 739,828 15,504,199
Sum of EP 378,193 14,078,468 689,634 15,146,295
Sum of W hse yrs 1,080 9,717 4,079 14,876
Sum of E hse yrs 1,023 9,640 3,780 14,443
Sum of Inc Loss 282,601 6,003,590 215,262 6,501,453
Sum of Inc Claims 30 566 39 635
33|Sum of WP 131,263 13,275,986 356,074 13,763,323
Sum of EP 129,451 12,997,681 327,375 13,454,507
Sum of W hse yrs 373 9,466 1,933 11,772
Sum of E hse yrs 367 9,318 1,744 11,429
Sum of Inc Loss 44,687 4,997,353 54,326 5,096,366
Sum of Inc Claims 5 589 13 607
34|Sum of WP 2,965,696 136,173,099 1,870,644 141,009,439
Sum of EP 2,895,946 133,277,363 1,824,652 137,997,961
Sum of W hse yrs 7,264 93,043 9,662 109,969
Sum of E hse yrs 7,110 92,640 9,368 109,118
Sum of Inc Loss 1,774,615 74,241,763 594,203 76,610,581
Sum of Inc Claims 340 7,203 120 7,663
35|Sum of WP 297,446 21,234,061 314,803 21,846,310
Sum of EP 296,182 20,857,778 300,206 21,454,166
Sum of W hse yrs 800 13,918 1,637 16,355
Sum of E hse yrs 802 13,891 1,557 16,250
Sum of Inc Loss 172,027 13,636,450 9,880 13,818,357
Sum of Inc Claims 26 1,360 11 1,397
36|Sum of WP 5,000,974 181,648,997 2,071,743 188,721,714
Sum of EP 4,817,636 177,262,644 1,997,649 184,077,929
Sum of W hse yrs 10,789 105,981 9,444 126,214
Sum of E hse yrs 10,493 105,159 9,100 124,751
Sum of Inc Loss 2,856,597 129,359,958 465,667 132,682,222
Sum of Inc Claims 483 10,188 115 10,786
37|Sum of WP 4,774,735 234,627,094 1,040,614 240,442,443
Sum of EP 4,527,368 228,428,515 1,007,249 233,963,132
Sum of W hse yrs 8,579 73,220 3,743 85,542
Sum of E hse yrs 8,289 72,268 3,603 84,159
Sum of Inc Loss 2,105,497 64,269,501 433,956 66,808,954
Sum of Inc Claims 223 3,665 49 3,937
38|Sum of WP 195,069 7,839,247 638,758 8,673,074
Sum of EP 182,967 7,695,155 558,699 8,436,821
Sum of W hse yrs 636 4,719 3,811 9,167
Sum of E hse yrs 586 4,715 3,199 8,501
Sum of Inc Loss 58,864 4,414,680 589,719 5,063,263
Sum of Inc Claims 14 274 122 410
39|Sum of WP 604,418 18,765,563 411,666 19,781,647
Sum of EP 585,582 18,373,726 388,257 19,347,565
Sum of W hse yrs 1,591 10,566 2,203 14,359
Sum of E hse yrs 1,516 10,569 2,035 14,120
Sum of Inc Loss 257,359 6,816,592 205,582 7,279,533
Sum of Inc Claims 49 678 18 745
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2018 Massachusetts Homeowners Insurance
Aggregate Voluntary Loss Experience by Territory by Form

Form
Territory |Data Condo Owner Tenant Grand Total
40(Sum of WP 11,059,899 210,134,007 5,124,722 226,318,628
Sum of EP 10,747,417 205,654,633 5,023,133 221,425,183
Sum of W hse yrs 27,627 133,193 24,632 185,453
Sum of E hse yrs 27,062 132,940 23,788 183,790
Sum of Inc Loss 5,990,484 95,785,525 1,170,913 102,946,922
Sum of Inc Claims 993 7,444 224 8,661
41(Sum of WP 6,724,906 27,552,679 3,055,040 37,332,625
Sum of EP 6,604,233 27,294,656 2,953,213 36,852,102
Sum of W hse yrs 13,450 11,816 15,847 41,114
Sum of E hse yrs 13,357 11,987 14,846 40,190
Sum of Inc Loss 2,904,307 8,683,138 566,027 12,153,472
Sum of Inc Claims 380 463 130 973
42(Sum of WP 1,122,894 16,265,538 776,133 18,164,565
Sum of EP 1,095,460 15,963,956 696,622 17,756,038
Sum of W hse yrs 3,274 12,401 4,650 20,325
Sum of E hse yrs 3,213 12,398 4,016 19,627
Sum of Inc Loss 424,783 8,741,829 187,293 9,353,905
Sum of Inc Claims 92 513 41 646
43(Sum of WP 2,065,380 36,671,746 916,092 39,653,218
Sum of EP 2,003,712 35,845,316 882,215 38,731,243
Sum of W hse yrs 3,437 15,957 3,616 23,010
Sum of E hse yrs 3,372 16,019 3,487 22,878
Sum of Inc Loss 881,369 17,191,726 63,045 18,136,140
Sum of Inc Claims 118 978 17 1,113
44(Sum of WP 19,028,871 372,435,897 12,078,205 403,542,973
Sum of EP 18,540,746 365,190,954 11,711,082 395,442,782
Sum of W hse yrs 47,741 253,803 62,531 364,075
Sum of E hse yrs 46,707 253,599 60,109 360,415
Sum of Inc Loss 8,061,667 179,058,179 3,182,779 190,302,625
Sum of Inc Claims 1,368 13,669 464 15,501
45(Sum of WP 1,181,261 33,122,595 1,588,457 35,892,313
Sum of EP 1,163,757 32,368,017 1,512,698 35,044,472
Sum of W hse yrs 2,928 24,269 8,143 35,341
Sum of E hse yrs 2,868 24,267 7,648 34,783
Sum of Inc Loss 476,246 13,491,989 438,099 14,406,334
Sum of Inc Claims 87 1,041 71 1,199
46(Sum of WP 6,200,268 193,655,265 4,250,357 204,105,890
Sum of EP 6,044,968 189,250,336 4,128,071 199,423,375
Sum of W hse yrs 16,564 158,648 23,164 198,376
Sum of E hse yrs 16,162 158,117 22,203 196,482
Sum of Inc Loss 3,334,402 96,152,925 770,383 100,257,710
Sum of Inc Claims 510 6,310 162 6,982
47(Sum of WP 352,067 28,308,525 872,832 29,533,424
Sum of EP 345,145 27,772,117 811,081 28,928,343
Sum of W hse yrs 934 22,543 4,319 27,796
Sum of E hse yrs 922 22,526 3,943 27,391
Sum of Inc Loss 493,181 10,671,323 195,311 11,359,815
Sum of Inc Claims 62 905 48 1,015
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2018 Massachusetts Homeowners Insurance
Aggregate Voluntary Loss Experience by Territory by Form

Form

Territory |Data Condo Owner Tenant Grand Total
48(Sum of WP 645,443 16,716,678 680,282 18,042,403
Sum of EP 631,889 16,342,555 661,248 17,635,692
Sum of W hse yrs 1,863 16,268 3,661 21,792
Sum of E hse yrs 1,834 16,277 3,507 21,617
Sum of Inc Loss 175,396 8,778,462 49,011 9,002,869
Sum of Inc Claims 29 518 28 575
49(Sum of WP 3,093,914 98,303,638 2,468,840 103,866,392
Sum of EP 3,021,072 95,879,429 2,393,439 101,293,940
Sum of W hse yrs 8,070 94,898 12,789 115,757
Sum of E hse yrs 7,957 94,512 12,252 114,721
Sum of Inc Loss 995,096 42,251,645 651,789 43,898,530
Sum of Inc Claims 169 3,245 95 3,509
50|Sum of WP 1,607,808 71,672,969 1,364,320 74,645,097
Sum of EP 1,571,580 70,279,714 1,336,791 73,188,085
Sum of W hse yrs 3,007 57,823 6,500 67,330
Sum of E hse yrs 2,982 57,918 6,357 67,257
Sum of Inc Loss 473,634 31,292,818 248,802 32,015,254
Sum of Inc Claims 66 1,918 50 2,034
Total Sum of WP 112,676,386 2,061,710,038 61,350,459 2,235,736,883
Total Sum of EP 109,717,686 2,016,498,140 59,112,151 2,185,327,977
Total Sum of W hse yrs 235,861 1,312,225 299,625 1,847,710
Total Sum of E hse yrs 230,512 1,308,561 285,071 1,824,143
Total Sum of Inc Loss 55,724,101 993,243,570 17,104,426 1,066,072,097
Total Sum of Inc Claims 7,587 73,531 2,733 83,851
Total Loss Ratio (I/E) 0.508 0.493 0.289 0.488

WP - written premium
EP - earned premium

W hse yrs -

E hse yrs -

written house years
earned house years

Inc - incurred
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2018 Massachusetts Homeowners Insurance
FAIR Plan Loss Experience by Territory by Form

Form
Territory |Data Condo Owner Tenant Grand Total

2|Sum of WP 296,475 10,719,962 120,097| 11,136,534
Sum of EP 296,387 10,561,419 128,551| 10,986,357
Sum of W hse yrs 755 4,804 907 6,466
Sum of E hse yrs 760 4,859 969 6,588
Sum of Inc Loss 182,687 9,726,691 106,080 10,015,458
Sum of Inc Claims 25 355 8 388
3[Sum of WP 57,477 229,581 15,631 302,689
Sum of EP 58,336 229,897 17,246 305,479
Sum of W hse yrs 141 83 114 338
Sum of E hse yrs 141 87 121 349
Sum of Inc Loss 70,753 72,216 3,273 146,242
Sum of Inc Claims 11 10 3 24
4(Sum of WP 57,659 5,911,945 28,051 5,997,655
Sum of EP 57,662 5,769,511 29,802| 5,856,975
Sum of W hse yrs 147 2,099 197 2,443
Sum of E hse yrs 144 2,086 215 2,445
Sum of Inc Loss 101,778 4,730,544 12,595| 4,844,917
Sum of Inc Claims 8 234 2 244
5[Sum of WP 209,967 7,492,331 91,523| 7,793,821
Sum of EP 208,763 7,388,613 93,868 7,691,244
Sum of W hse yrs 580 3,662 628 4,870
Sum of E hse yrs 584 3,695 642 4,921
Sum of Inc Loss 382,041 5,579,895 10,396 5,972,332
Sum of Inc Claims 51 241 5 297
11|Sum of WP 450,398 10,507,104 236,682| 11,194,184
Sum of EP 454,095 10,328,513 248,329| 11,030,937
Sum of W hse yrs 1,179 5,796 1,778 8,753
Sum of E hse yrs 1,195 5,818 1,872 8,885
Sum of Inc Loss 452,861 9,723,329 54,047] 10,230,237
Sum of Inc Claims 57 467 19 543
12|Sum of WP 70,261 271,921 35,421 377,603
Sum of EP 69,157 274,356 34,144 377,657
Sum of W hse yrs 177 68 243 488
Sum of E hse yrs 174 68 228 470
Sum of Inc Loss 38,805 573 1,699 41,077
Sum of Inc Claims 12 1 1 14
30|Sum of WP 123,424 2,620,048 73,635 2,817,107
Sum of EP 121,881 2,630,123 77,592 2,829,596
Sum of W hse yrs 360 1,742 581 2,683
Sum of E hse yrs 361 1,787 611 2,759
Sum of Inc Loss 82,998 2,762,740 1,148| 2,846,886
Sum of Inc Claims 16 125 1 142
31|Sum of WP 223,803 7,542,315 182,847| 7,948,965
Sum of EP 221,343 7,580,667 180,948| 7,982,958
Sum of W hse yrs 572 4,228 1,124 5,924
Sum of E hse yrs 567 4,318 1,111 5,996
Sum of Inc Loss 193,670 4,142,940 47,888| 4,384,498
Sum of Inc Claims 29 360 8 397




2018 Massachusetts Homeowners Insurance
FAIR Plan Loss Experience by Territory by Form

Form
Territory |Data Condo Owner Tenant Grand Total
32|Sum of WP 59,923 3,845,796 134,739| 4,040,458
Sum of EP 58,270 3,762,716 140,656| 3,961,642
Sum of W hse yrs 198 2,312 1,109 3,619
Sum of E hse yrs 196 2,297 1,153 3,646
Sum of Inc Loss 34,764 2,624,267 10,087 2,669,118
Sum of Inc Claims 13 171 3 187
33|Sum of WP 29,823 8,303,363 152,074| 8,485,260
Sum of EP 29,021 8,174,785 150,671 8,354,477
Sum of W hse yrs 120 5,686 1,265 7,071
Sum of E hse yrs 115 5,758 1,271 7,144
Sum of Inc Loss 3,344 7,013,144 63,064| 7,079,552
Sum of Inc Claims 4 398 11 413
34|Sum of WP 137,504 9,121,005 164,559 9,423,068
Sum of EP 140,000 9,146,508 167,520| 9,454,028
Sum of W hse yrs 345 5,004 1,016 6,365
Sum of E hse yrs 342 5,138 1,040 6,520
Sum of Inc Loss 94,607 5,792,733 6,319| 5,893,659
Sum of Inc Claims 20 316 7 343
35|Sum of WP 34,987 5,171,796 24,849 5,231,632
Sum of EP 33,643 5,085,853 26,091| 5,145,587
Sum of W hse yrs 129 2,878 195 3,202
Sum of E hse yrs 126 2,867 204 3,197
Sum of Inc Loss 56,099 3,437,218 23,551 3,516,868
Sum of Inc Claims 10 276 3 289
36|Sum of WP 346,511 22,560,607 190,886| 23,098,004
Sum of EP 344,509 22,566,769 200,878| 23,112,156
Sum of W hse yrs 837 13,582 1,126 15,545
Sum of E hse yrs 834 13,835 1,188 15,857
Sum of Inc Loss 616,719 16,228,265 41,400 16,886,384
Sum of Inc Claims 72 1,100 10 1,182
37|Sum of WP 2,016,079 90,024,529 358,791| 92,399,399
Sum of EP 2,024,933 91,142,581 358,489| 93,526,003
Sum of W hse yrs 4,841 46,718 1,791 53,350
Sum of E hse yrs 4,891 47,836 1,775 54,502
Sum of Inc Loss 1,613,768 41,071,241 63,918| 42,748,927
Sum of Inc Claims 155 1,917 13 2,085
38|Sum of WP 21,185 4,661,643 38,727 4,721,555
Sum of EP 20,671 4,556,099 37,539 4,614,309
Sum of W hse yrs 85 2,804 403 3,292
Sum of E hse yrs 85 2,766 397 3,248
Sum of Inc Loss 49,597 2,837,234 42,369 2,929,200
Sum of Inc Claims 3 174 12 189
39|Sum of WP 90,309 5,926,472 44,207 6,060,988
Sum of EP 88,314 5,771,265 42,742 5,902,321
Sum of W hse yrs 328 3,838 452 4,618
Sum of E hse yrs 326 3,800 412 4,538
Sum of Inc Loss 98,181 6,865,455 40,623| 7,004,259
Sum of Inc Claims 19 272 4 295
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2018 Massachusetts Homeowners Insurance
FAIR Plan Loss Experience by Territory by Form

Form
Territory |Data Condo Owner Tenant Grand Total
40(Sum of WP 481,312 12,525,497 282,113| 13,288,922
Sum of EP 468,742 12,335,863 293,813| 13,098,418
Sum of W hse yrs 1,273 7,451 1,836 10,560
Sum of E hse yrs 1,255 7,415 1,907 10,577
Sum of Inc Loss 350,097 6,000,584 77,926| 6,428,607
Sum of Inc Claims 57 385 14 456
41(Sum of WP 117,133 2,034,379 77,0771 2,228,589
Sum of EP 111,406 1,985,162 82,451 2,179,019
Sum of W hse yrs 367 1,073 710 2,150
Sum of E hse yrs 357 1,069 739 2,165
Sum of Inc Loss 70,542 837,033 18,826 926,401
Sum of Inc Claims 14 61 6 81
42(Sum of WP 46,805 2,155,446 42,364 2,244,615
Sum of EP 45,316 2,167,446 37,6501 2,250,412
Sum of W hse yrs 158 1,393 466 2,017
Sum of E hse yrs 153 1,433 391 1,977
Sum of Inc Loss 22,619 1,191,990 2,298 1,216,907
Sum of Inc Claims 5 65 1 71
43(Sum of WP 40,598 810,355 26,374 877,327
Sum of EP 39,699 841,314 27,157 908,170
Sum of W hse yrs 129 311 165 605
Sum of E hse yrs 126 323 176 625
Sum of Inc Loss 50,570 358,808 1,603 410,981
Sum of Inc Claims 7 30 1 38
44|Sum of WP 361,392 11,120,316 274,166| 11,755,874
Sum of EP 358,323 11,090,555 284,889| 11,733,767
Sum of W hse yrs 1,106 6,686 1,853 9,645
Sum of E hse yrs 1,107 6,742 1,896 9,745
Sum of Inc Loss 304,614 4,952,327 114,956 5,371,897
Sum of Inc Claims 60 425 18 503
45(Sum of WP 50,768 3,946,925 65,280 4,062,973
Sum of EP 48,315 3,806,883 70,062| 3,925,260
Sum of W hse yrs 150 2,327 496 2,973
Sum of E hse yrs 144 2,289 536 2,969
Sum of Inc Loss 60,185 4,940,214 7,181 5,007,580
Sum of Inc Claims 13 140 3 156
46(Sum of WP 110,115 8,176,703 115,512 8,402,330
Sum of EP 105,433 8,015,333 121,980 8,242,746
Sum of W hse yrs 296 5,619 678 6,593
Sum of E hse yrs 297 5,578 701 6,576
Sum of Inc Loss 62,948 6,019,265 112,291 6,194,504
Sum of Inc Claims 11 255 6 272
47(Sum of WP 6,697 2,998,935 42,864 3,048,496
Sum of EP 8,216 2,954,336 41,098 3,003,650
Sum of W hse yrs 23 1,954 341 2,318
Sum of E hse yrs 26 1,964 316 2,306
Sum of Inc Loss 4,568 1,956,202 13,978 1,974,748
Sum of Inc Claims 2 122 6 130
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2018 Massachusetts Homeowners Insurance
FAIR Plan Loss Experience by Territory by Form

Form

Territory |Data Condo Owner Tenant Grand Total
48(Sum of WP 19,917 1,328,511 23,103 1,371,531
Sum of EP 21,159 1,288,501 23,106 1,332,766
Sum of W hse yrs 65 1,003 154 1,222
Sum of E hse yrs 70 1,010 157 1,237
Sum of Inc Loss 6,511 979,684 0 986,195
Sum of Inc Claims 2 46 0 48
49(Sum of WP 48,268 4,101,491 78,823| 4,228,582
Sum of EP 46,843 4,085,578 84,103 4,216,524
Sum of W hse yrs 116 3,170 517 3,803
Sum of E hse yrs 116 3,213 551 3,880
Sum of Inc Loss 107,631 1,727,026 18,391 1,853,048
Sum of Inc Claims 4 131 5 140
50|Sum of WP 26,315 4,505,382 52,573 4,584,270
Sum of EP 24,614 4,416,773 53,943| 4,495,330
Sum of W hse yrs 61 3,610 318 3,989
Sum of E hse yrs 58 3,584 328 3,970
Sum of Inc Loss 16,427 2,970,898 2,729 2,990,054
Sum of Inc Claims 4 136 3 143
Total Sum of WP 5,535,105 248,614,358  2,972,968| 257,122,431
Total Sum of EP 5,505,051 247,957,419  3,055,318| 256,517,788
Total Sum of W hse yrs 14,538 139,901 20,463 174,902
Total Sum of E hse yrs 14,550 141,635 20,907 177,092
Total Sum of Inc Loss 5,129,384 154,542,516 898,636| 160,570,536
Total Sum of Inc Claims 684 8,213 173 9,070
Total Loss Ratio (I/E) 0.932 0.623 0.294 0.626

WP - written premium

EP - earned premium

W hse yrs - written house years
E hse yrs - earned house years
Inc - incurred
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2018 Massachusetts Homeowners Insurance
Aggregate Total Market Loss Experience by Territory by Form

Form
Territory |Data Condo Owner Tenant Grand Total

2|Sum of WP 5,029,917 20,916,243 2,058,077 28,004,237
Sum of EP 4,947,826 20,728,909 1,964,509 27,641,244
Sum of W hse yrs 9,236 8,770 9,865 27,870
Sum of E hse yrs 9,077 8,882 9,288 27,248
Sum of Inc Loss 1,710,112 15,346,185 1,114,413 18,170,710
Sum of Inc Claims 289 542 92 923
3[Sum of WP 5,909,883 3,406,821 823,510 10,140,214
Sum of EP 5,817,110 3,344,162 793,071 9,954,343
Sum of W hse yrs 5,345 654 2,523 8,522
Sum of E hse yrs 5,290 660 2,433 8,383
Sum of Inc Loss 5,320,840 816,951 651,835 6,789,626
Sum of Inc Claims 197 35 37 269
4|Sum of WP 441,997 9,702,340 323,885 10,468,222
Sum of EP 406,915 9,452,122 310,823 10,169,860
Sum of W hse yrs 912 3,472 1,468 5,853
Sum of E hse yrs 824 3,438 1,402 5,664
Sum of Inc Loss 216,414 7,018,862 144,137 7,379,413
Sum of Inc Claims 40 348 23 411
5[Sum of WP 2,301,660 27,965,730 2,073,021 32,340,411
Sum of EP 2,256,140 27,365,170 1,982,567 31,603,877
Sum of W hse yrs 5,090 14,017 10,620 29,727
Sum of E hse yrs 5,020 14,002 10,115 29,138
Sum of Inc Loss 2,228,147 14,051,130 879,301 17,158,578
Sum of Inc Claims 327 836 119 1,282
11|Sum of WP 19,620,963 61,894,788 8,848,956 90,364,707
Sum of EP 19,087,523 60,467,190 8,493,383 88,048,096
Sum of W hse yrs 30,672 31,527 39,760 101,960
Sum of E hse yrs 29,528 31,491 37,699 98,718
Sum of Inc Loss 10,016,631 43,131,444 1,743,512 54,891,587
Sum of Inc Claims 917 1,847 360 3,124
12|Sum of WP 4,544,307 17,015,782 1,076,284 22,636,373
Sum of EP 4,473,363 16,700,339 1,050,531 22,224,233
Sum of W hse yrs 7,113 4,547 4,124 15,784
Sum of E hse yrs 7,076 4,555 3,932 15,563
Sum of Inc Loss 1,702,753 7,486,683 295,902 9,485,338
Sum of Inc Claims 285 235 36 556
30|Sum of WP 1,736,338 21,121,136 1,167,878 24,025,352
Sum of EP 1,694,569 20,846,698 1,132,093 23,673,360
Sum of W hse yrs 4,162 14,825 6,360 25,346
Sum of E hse yrs 4,123 14,877 6,099 25,099
Sum of Inc Loss 951,661 10,104,949 260,350 11,316,960
Sum of Inc Claims 160 840 43 1,043
31|Sum of WP 7,128,561 212,214,362 5,143,325 224,486,248
Sum of EP 6,938,560 207,543,636 4,992,340 219,474,536
Sum of W hse yrs 17,232 134,646 24,111 175,990
Sum of E hse yrs 16,878 134,615 23,327 174,820
Sum of Inc Loss 3,320,324 116,186,848 2,160,055 121,667,227
Sum of Inc Claims 537 9,114 253 9,904
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2018 Massachusetts Homeowners Insurance
Aggregate Total Market Loss Experience by Territory by Form

Form
Territory |Data Condo Owner Tenant Grand Total
32|Sum of WP 459,835 18,210,255 874,567 19,544,657
Sum of EP 436,463 17,841,184 830,290 19,107,937
Sum of W hse yrs 1,278 12,029 5,188 18,495
Sum of E hse yrs 1,219 11,937 4,933 18,089
Sum of Inc Loss 317,365 8,627,857 225,349 9,170,571
Sum of Inc Claims 43 737 42 822
33|Sum of WP 161,086 21,579,349 508,148 22,248,583
Sum of EP 158,472 21,172,466 478,046 21,808,984
Sum of W hse yrs 493 15,152 3,198 18,843
Sum of E hse yrs 482 15,076 3,015 18,573
Sum of Inc Loss 48,031 12,010,497 117,390 12,175,918
Sum of Inc Claims 9 987 24 1,020
34|Sum of WP 3,103,200 145,294,104 2,035,203 150,432,507
Sum of EP 3,035,946 142,423,871 1,992,172 147,451,989
Sum of W hse yrs 7,609 98,047 10,678 116,334
Sum of E hse yrs 7,452 97,778 10,408 115,638
Sum of Inc Loss 1,869,222 80,034,496 600,522 82,504,240
Sum of Inc Claims 360 7,519 127 8,006
35|Sum of WP 332,433 26,405,857 339,652 27,077,942
Sum of EP 329,825 25,943,631 326,297 26,599,753
Sum of W hse yrs 929 16,796 1,832 19,557
Sum of E hse yrs 928 16,758 1,761 19,447
Sum of Inc Loss 228,126 17,073,668 33,431 17,335,225
Sum of Inc Claims 36 1,636 14 1,686
36|Sum of WP 5,347,485 204,209,604 2,262,629 211,819,718
Sum of EP 5,162,145 199,829,413 2,198,527 207,190,085
Sum of W hse yrs 11,626 119,563 10,570 141,759
Sum of E hse yrs 11,327 118,994 10,288 140,608
Sum of Inc Loss 3,473,316 145,588,223 507,067 149,568,606
Sum of Inc Claims 555 11,288 125 11,968
37|Sum of WP 6,790,814 324,651,623 1,399,405 332,841,842
Sum of EP 6,552,301 319,571,096 1,365,738 327,489,135
Sum of W hse yrs 13,420 119,938 5,534 138,892
Sum of E hse yrs 13,180 120,104 5,378 138,661
Sum of Inc Loss 3,719,265 105,340,742 497,874 109,557,881
Sum of Inc Claims 378 5,582 62 6,022
38|Sum of WP 216,254 12,500,890 677,485 13,394,629
Sum of EP 203,638 12,251,254 596,238 13,051,130
Sum of W hse yrs 721 7,523 4,214 12,459
Sum of E hse yrs 671 7,481 3,596 11,749
Sum of Inc Loss 108,461 7,251,914 632,088 7,992,463
Sum of Inc Claims 17 448 134 599
39|Sum of WP 694,727 24,692,035 455,873 25,842,635
Sum of EP 673,896 24,144,991 430,999 25,249,886
Sum of W hse yrs 1,919 14,404 2,655 18,977
Sum of E hse yrs 1,842 14,369 2,447 18,658
Sum of Inc Loss 355,540 13,682,047 246,205 14,283,792
Sum of Inc Claims 68 950 22 1,040
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2018 Massachusetts Homeowners Insurance
Aggregate Total Market Loss Experience by Territory by Form

Form
Territory |Data Condo Owner Tenant Grand Total
40|Sum of WP 11,541,211 222,659,504 5,406,835 239,607,550
Sum of EP 11,216,159 217,990,496 5,316,946 234,523,601
Sum of W hse yrs 28,900 140,644 26,468 196,013
Sum of E hse yrs 28,317 140,355 25,695 194,367
Sum of Inc Loss 6,340,581 101,786,109 1,248,839 109,375,529
Sum of Inc Claims 1,050 7,829 238 9,117
41|Sum of WP 6,842,039 29,587,058 3,132,117 39,561,214
Sum of EP 6,715,639 29,279,818 3,035,664 39,031,121
Sum of W hse yrs 13,817 12,889 16,557 43,264
Sum of E hse yrs 13,714 13,056 15,585 42,355
Sum of Inc Loss 2,974,849 9,520,171 584,853 13,079,873
Sum of Inc Claims 394 524 136 1,054
42|Sum of WP 1,169,699 18,420,984 818,497 20,409,180
Sum of EP 1,140,776 18,131,402 734,272 20,006,450
Sum of W hse yrs 3,432 13,794 5,116 22,342
Sum of E hse yrs 3,366 13,831 4,407 21,604
Sum of Inc Loss 447,402 9,933,819 189,591 10,570,812
Sum of Inc Claims 97 578 42 717
43|Sum of WP 2,105,978 37,482,101 942,466 40,530,545
Sum of EP 2,043,411 36,686,630 909,372 39,639,413
Sum of W hse yrs 3,566 16,268 3,781 23,615
Sum of E hse yrs 3,498 16,342 3,663 23,503
Sum of Inc Loss 931,939 17,550,534 64,648 18,547,121
Sum of Inc Claims 125 1,008 18 1,151
44|Sum of WP 19,390,263 383,556,213 12,352,371 415,298,847
Sum of EP 18,899,069 376,281,509 11,995,971 407,176,549
Sum of W hse yrs 48,847 260,489 64,384 373,720
Sum of E hse yrs 47,814 260,341 62,005 370,160
Sum of Inc Loss 8,366,281 184,010,506 3,297,735 195,674,522
Sum of Inc Claims 1,428 14,094 482 16,004
45|Sum of WP 1,232,029 37,069,520 1,653,737 39,955,286
Sum of EP 1,212,072 36,174,900 1,582,760 38,969,732
Sum of W hse yrs 3,078 26,596 8,639 38,314
Sum of E hse yrs 3,012 26,556 8,184 37,752
Sum of Inc Loss 536,431 18,432,203 445,280 19,413,914
Sum of Inc Claims 100 1,181 74 1,355
46|Sum of WP 6,310,383 201,831,968 4,365,869 212,508,220
Sum of EP 6,150,401 197,265,669 4,250,051 207,666,121
Sum of W hse yrs 16,860 164,267 23,842 204,969
Sum of E hse yrs 16,459 163,695 22,904 203,058
Sum of Inc Loss 3,397,350 102,172,190 882,674 106,452,214
Sum of Inc Claims 521 6,565 168 7,254
47|Sum of WP 358,764 31,307,460 915,696 32,581,920
Sum of EP 353,361 30,726,453 852,179 31,931,993
Sum of W hse yrs 957 24,497 4,660 30,114
Sum of E hse yrs 948 24,490 4,259 29,697
Sum of Inc Loss 497,749 12,627,525 209,289 13,334,563
Sum of Inc Claims 64 1,027 54 1,145
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2018 Massachusetts Homeowners Insurance
Aggregate Total Market Loss Experience by Territory by Form

Form

Territory |Data Condo Owner Tenant Grand Total
48(Sum of WP 665,360 18,045,189 703,385 19,413,934
Sum of EP 653,048 17,631,056 684,354 18,968,458
Sum of W hse yrs 1,928 17,271 3,815 23,014
Sum of E hse yrs 1,904 17,287 3,664 22,854
Sum of Inc Loss 181,907 9,758,146 49,011 9,989,064
Sum of Inc Claims 31 564 28 623
49(Sum of WP 3,142,182 102,405,129 2,547,663 108,094,974
Sum of EP 3,067,915 99,965,007 2,477,542 105,510,464
Sum of W hse yrs 8,186 98,068 13,306 119,560
Sum of E hse yrs 8,073 97,725 12,803 118,601
Sum of Inc Loss 1,102,727 43,978,671 670,180 45,751,578
Sum of Inc Claims 173 3,376 100 3,649
50|Sum of WP 1,634,123 76,178,351 1,416,893 79,229,367
Sum of EP 1,596,194 74,696,487 1,390,734 77,683,415
Sum of W hse yrs 3,068 61,433 6,818 71,319
Sum of E hse yrs 3,040 61,502 6,685 71,227
Sum of Inc Loss 490,061 34,263,716 251,531 35,005,308
Sum of Inc Claims 70 2,054 53 2,177
Total Sum of WP 118,211,491 2,310,324,396  64,323,427| 2,492,859,314
Total Sum of EP 115,222,737 2,264,455,559 62,167,469 2,441,845,765
Total Sum of W hse yrs 250,399 1,452,126 320,088 2,022,612
Total Sum of E hse yrs 245,062 1,450,196 305,978 2,001,235
Total Sum of Inc Loss 60,853,485 1,147,786,086 18,003,062| 1,226,642,633
Total Sum of Inc Claims 8,271 81,744 2,906 92,921
Total Loss Ratio (I/E) 0.528 0.507 0.290 0.502

WP - written premium

EP - earned premium

W hse yrs - written house years
E hse yrs - earned house years
Inc - incurred
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TOP 25 INSURERS + FAIR Plan

2018 PREMIUM AND LOSS EXPERIENCE BY DESIGNATED ZIP CODE

Exhibit 5D
Page 1

Form
City/Town/Post Office Zip Code |Data Condo Owner Tenant | Grand Total
Springfield 01101|Sum of WP 1,813 35,948 531 38,292
Sum of EP 1,792 38,230 739 40,761
Sum of W Hse Yrs 6 30 2 38
Sum of E Hse Yrs 6 32 3 41
Sum of Inc Loss 0 21,603 0 21,603
Sum of Inc Claims 0 4 0 4
Springfield 01102|Sum of WP 0 2,075 195 2,270
Sum of EP 0 2,116 24 2,140
Sum of W Hse Yrs 0 2 1 3
Sum of E Hse Yrs 0 2 0 2
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Springfield 01103|Sum of WP 59,350 13,615 59,388 132,353
Sum of EP 58,784 13,206 52,443 124,433
Sum of W Hse Yrs 141 8 306 455
Sum of E Hse Yrs 144 8 268 419
Sum of Inc Loss 13,597 9,509 20,689 43,795
Sum of Inc Claims 5 2 7 14
Springfield 01104 |Sum of WP 434 4,728,021 112,747 4,841,202
Sum of EP 366 4,615,916 105,724 4,722,006
Sum of W Hse Yrs 2 3,908 586 4,496
Sum of E Hse Yrs 2 3,877 542 4,421
Sum of Inc Loss 0 1,643,258 9,241 1,652,499
Sum of Inc Claims 0 146 5 151
Springfield 01105|Sum of WP 28,045 639,359 78,542 745,946
Sum of EP 28,074 605,394 68,615 702,083
Sum of W Hse Yrs 64 348 435 847
Sum of E Hse Yrs 65 338 373 776
Sum of Inc Loss 333,812 1,136,292 5,100 1,475,204
Sum of Inc Claims 24 25 2 51
Springfield 01107 |Sum of WP 2,208 1,415,856 58,702 1,476,766
Sum of EP 1,854 1,361,923 53,709 1,417,486
Sum of W Hse Yrs 8 879 302 1,189
Sum of E Hse Yrs 8 870 276 1,154
Sum of Inc Loss 5,000 617,450 8,409 630,859
Sum of Inc Claims 1 49 3 53
Springfield 01108|Sum of WP 86,047 5,242,596 165,603 5,494,246
Sum of EP 85,603 5,151,240 157,337 5,394,180
Sum of W Hse Yrs 227 3,372 848 4,447
Sum of E Hse Yrs 228 3,363 794 4,385
Sum of Inc Loss 68,334 1,578,676 46,862 1,693,872
Sum of Inc Claims 15 146 13 174
Springfield 01109 (Sum of WP 2,875 5,407,509 182,413 5,592,797
Sum of EP 2,847 5,264,962 166,906 5,434,715
Sum of W Hse Yrs 5 3,885 918 4,808
Sum of E Hse Yrs 5 3,852 813 4,670
Sum of Inc Loss 0 2,948,162 55,198 3,003,360
Sum of Inc Claims 0 189 8 197
Springfield 01111|Sum of WP 0 0 0 0
Sum of EP 0 0 0 0
Sum of W Hse Yrs 0 0 0 0
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Springfield 01114|Sum of WP 0 0 0 0
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Sum of EP 0 0 0 0
Sum of W Hse Yrs 0 0 0 0
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Springfield 01115|Sum of WP 186 3,917 0 4,103
Sum of EP 184 3,875 0 4,059
Sum of W Hse Yrs 1 2 0 3
Sum of E Hse Yrs 1 2 0 3
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Springfield 01118|Sum of WP 17,221 4,637,015 61,130 4,715,366
Sum of EP 15,795 4,520,079 57,435 4,593,309
Sum of W Hse Yrs 51 4,027 286 4,363
Sum of E Hse Yrs 50 4,020 266 4,337
Sum of Inc Loss 922 942,854 38,097 981,873
Sum of Inc Claims 1 128 6 135
Springfield 01119(Sum of WP 2,839 3,156,628 62,174 3,221,641
Sum of EP 2,806 3,099,083 58,922 3,160,811
Sum of W Hse Yrs 7 2,870 322 3,199
Sum of E Hse Yrs 7 2,848 294 3,149
Sum of Inc Loss 2,290 1,075,872 5,776 1,083,938
Sum of Inc Claims 1 95 3 99
Springfield 01128|Sum of WP 690 1,018,309 4,478 1,023,477
Sum of EP 655 997,301 3,925 1,001,881
Sum of W Hse Yrs 2 929 21 952
Sum of E Hse Yrs 2 932 17 951
Sum of Inc Loss 0 398,511 0 398,511
Sum of Inc Claims 0 37 0 37
Springfield 01129|Sum of WP 119,471 2,094,592 35,116 2,249,179
Sum of EP 119,755 2,047,089 32,451 2,199,295
Sum of W Hse Yrs 297 1,857 164 2,319
Sum of E Hse Yrs 305 1,843 142 2,289
Sum of Inc Loss 54,801 757,486 1,298 813,585
Sum of Inc Claims 11 65 2 78
Springfield 01133|(Sum of WP 0 0 0 0
Sum of EP 0 0 0 0
Sum of W Hse Yrs 0 0 0 0
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Springfield 01138(Sum of WP 0 890 159 1,049
Sum of EP 0 445 153 598
Sum of W Hse Yrs 0 1 1 2
Sum of E Hse Yrs 0 1 1 2
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Springfield 01139|Sum of WP 0 1,624 0 1,624
Sum of EP 0 1,636 2 1,638
Sum of W Hse Yrs 0 1 0 1
Sum of E Hse Yrs 0 1 0 1
Sum of Inc Loss 0 3,212 0 3,212
Sum of Inc Claims 0 1 0 1
Springfield 01144 (Sum of WP 0 0 217 217
Sum of EP 0 0 217 217
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City/Town/Post Office Zip Code |Data Condo Owner Tenant | Grand Total
Sum of W Hse Yrs 0 0 1 1
Sum of E Hse Yrs 0 0 1 1
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Indian Orchard 01151|Sum of WP 7,167 1,414,708 65,120 1,486,995
Sum of EP 7,442 1,365,165 61,965 1,434,572
Sum of W Hse Yrs 16 1,201 340 1,556
Sum of E Hse Yrs 17 1,171 320 1,507
Sum of Inc Loss 5,991 644,663 13,811 664,465
Sum of Inc Claims 2 50 5 57
Springfield 01152|Sum of WP 0 0 0 0
Sum of EP 0 0 0 0
Sum of W Hse Yrs 0 0 0 0
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Springfield 01199(Sum of WP 0 0 183 183
Sum of EP 0 0 114 114
Sum of W Hse Yrs 0 0 1 1
Sum of E Hse Yrs 0 0 1 1
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Worcester 01601 |Sum of WP 2,254 24,233 1,571 28,058
Sum of EP 2,225 22,371 1,565 26,161
Sum of W Hse Yrs 7 14 9 30
Sum of E Hse Yrs 7 14 9 30
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Worcester 01602 |Sum of WP 149,138 6,552,241 195,763 6,897,142
Sum of EP 148,039 6,361,796 191,576 6,701,411
Sum of W Hse Yrs 324 4,787 997 6,108
Sum of E Hse Yrs 320 4,770 953 6,043
Sum of Inc Loss 114,415 1,837,845 55,587 2,007,847
Sum of Inc Claims 17 225 10 252
Worcester 01603|Sum of WP 91,083 3,858,268 121,145 4,070,496
Sum of EP 89,958 3,760,383 117,237 3,967,578
Sum of W Hse Yrs 242 2,888 646 3,776
Sum of E Hse Yrs 239 2,856 623 3,718
Sum of Inc Loss 67,978 2,732,764 41,747 2,842,489
Sum of Inc Claims 13 126 12 151
Worcester 01604 (Sum of WP 336,303 6,981,459 366,044 7,683,806
Sum of EP 334,519 6,804,556 354,206 7,493,281
Sum of W Hse Yrs 849 5,039 1,897 7,784
Sum of E Hse Yrs 842 5,034 1,830 7,705
Sum of Inc Loss 115,242 3,672,315 146,339 3,933,896
Sum of Inc Claims 26 245 24 295
Worcester 01605|Sum of WP 54,584 4,223,615 248,051 4,526,250
Sum of EP 52,772 4,074,167 243,180 4,370,119
Sum of W Hse Yrs 147 3,049 1,343 4,539
Sum of E Hse Yrs 148 3,011 1,291 4,450
Sum of Inc Loss 18,468 2,397,110 8,571 2,424,149
Sum of Inc Claims 5 125 6 136
Worcester 01606 |Sum of WP 125,107 5,575,265 175,695 5,876,067
Sum of EP 123,561 5,399,217 168,400 5,691,178
Sum of W Hse Yrs 306 4,514 884 5,704
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Sum of E Hse Yrs 305 4,461 840 5,605
Sum of Inc Loss 48,069 1,365,365 29,875 1,443,309
Sum of Inc Claims 11 152 5 168
Worcester 01607|Sum of WP 48,683 1,395,996 68,730 1,513,409
Sum of EP 47,755 1,368,199 64,027 1,479,981
Sum of W Hse Yrs 140 1,064 371 1,575
Sum of E Hse Yrs 140 1,064 344 1,549
Sum of Inc Loss 29,424 1,624,792 14,800 1,669,016
Sum of Inc Claims 7 55 5 67
Worcester 01608|Sum of WP 20,032 60,125 87,104 167,261
Sum of EP 20,583 60,504 77,394 158,481
Sum of W Hse Yrs 69 35 475 579
Sum of E Hse Yrs 73 35 423 530
Sum of Inc Loss 7,203 8,621 0 15,824
Sum of Inc Claims 2 2 0 4
Worcester 01609|Sum of WP 274,523 3,827,711 192,140 4,294,374
Sum of EP 273,339 3,727,571 185,330 4,186,240
Sum of W Hse Yrs 527 2,073 926 3,625
Sum of E Hse Yrs 526 2,080 875 3,480
Sum of Inc Loss 94,194 1,368,904 2,225 1,465,323
Sum of Inc Claims 14 105 1 120
Worcester 01610|Sum of WP 41,094 2,076,486 155,288 2,272,868
Sum of EP 40,526 2,020,402 139,625 2,200,553
Sum of W Hse Yrs 115 1,087 885 2,087
Sum of E Hse Yrs 112 1,086 786 1,984
Sum of Inc Loss 6,646 1,899,750 26,014 1,932,410
Sum of Inc Claims 2 50 3 55
Cherry Valley 01611|Sum of WP 0 585,413 11,043 596,456
Sum of EP 0 568,097 10,772 578,869
Sum of W Hse Yrs 0 506 66 572
Sum of E Hse Yrs 0 499 61 560
Sum of Inc Loss 0 764,385 0 764,385
Sum of Inc Claims 0 14 0 14
Paxton 01612|Sum of WP 11,361 1,670,154 14,379 1,695,894
Sum of EP 10,717 1,635,413 14,041 1,660,171
Sum of W Hse Yrs 25 1,301 73 1,399
Sum of E Hse Yrs 23 1,301 74 1,397
Sum of Inc Loss 3,456 564,423 16,513 584,392
Sum of Inc Claims 2 51 3 56
Worcester 01613|Sum of WP 1,182 6,890 460 8,532
Sum of EP 1,151 7,313 463 8,927
Sum of W Hse Yrs 3 4 2 9
Sum of E Hse Yrs 3 6 2 11
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Worcester 01614|Sum of WP 114 4,972 210 5,296
Sum of EP 109 4,967 9 5,085
Sum of W Hse Yrs 1 1 1 3
Sum of E Hse Yrs 1 1 0 2
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Worcester 01615|Sum of WP 434 2,347 0 2,781
Sum of EP 430 1,790 0 2,220
Sum of W Hse Yrs 1 2 0 3
Sum of E Hse Yrs 1 1 0 2
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Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Worcester 01653 |Sum of WP 0 2,346 0 2,346
Sum of EP 0 2,231 0 2,231
Sum of W Hse Yrs 0 1 0 1
Sum of E Hse Yrs 0 1 0 1
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Worcester 01654 |Sum of WP 0 782 0 782
Sum of EP 0 766 0 766
Sum of W Hse Yrs 0 1 0 1
Sum of E Hse Yrs 0 1 0 1
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Worcester 01655(Sum of WP 282 0 0 282
Sum of EP 276 0 0 276
Sum of W Hse Yrs 1 0 0 1
Sum of E Hse Yrs 1 0 0 1
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Lawrence 01840(Sum of WP 8,920 157,485 48,251 214,656
Sum of EP 8,161 146,607 40,884 195,652
Sum of W Hse Yrs 25 91 277 393
Sum of E Hse Yrs 24 87 233 344
Sum of Inc Loss 0 10,615 23,542 34,157
Sum of Inc Claims 0 3 14 17
Lawrence 01841|Sum of WP 85,431 6,625,970 232,934 6,944,335
Sum of EP 78,183 6,478,616 206,323 6,763,122
Sum of W Hse Yrs 266 4,015 1,438 5,720
Sum of E Hse Yrs 249 3,980 1,301 5,530
Sum of Inc Loss 8,108 1,764,220 28,635 1,800,963
Sum of Inc Claims 2 166 6 174
Lawrence 01842 |Sum of WP 917 39,320 443 40,680
Sum of EP 497 40,892 586 41,975
Sum of W Hse Yrs 2 23 3 28
Sum of E Hse Yrs 2 24 4 30
Sum of Inc Loss 0 8,387 0 8,387
Sum of Inc Claims 0 1 0 1
Lawrence 01843 |Sum of WP 56,089 4,370,309 187,847 4,614,245
Sum of EP 53,807 4,280,554 172,945 4,507,306
Sum of W Hse Yrs 158 3,102 1,080 4,340
Sum of E Hse Yrs 156 3,075 995 4,226
Sum of Inc Loss 82,100 5,456,058 306,984 5,845,142
Sum of Inc Claims 11 251 75 337
Lowell 01850(Sum of WP 92,351 2,707,789 79,568 2,879,708
Sum of EP 91,803 2,634,211 73,379 2,799,393
Sum of W Hse Yrs 275 2,055 445 2,775
Sum of E Hse Yrs 276 2,042 401 2,718
Sum of Inc Loss 26,776 952,725 3,992 983,493
Sum of Inc Claims 6 85 6 97
Lowell 01851 (Sum of WP 146,230 4,878,316 193,954 5,218,500
Sum of EP 142,937 4,769,325 173,050 5,085,312
Sum of W Hse Yrs 413 3,607 1,175 5,195
Sum of E Hse Yrs 404 3,583 1,029 5,016
Sum of Inc Loss 39,607 2,899,938 72,407 3,011,952
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Sum of Inc Claims 12 136 9 157
Lowell 01852|Sum of WP 520,152 6,015,231 243,614 6,778,997
Sum of EP 501,599 5,916,363 229,043 6,647,005
Sum of W Hse Yrs 1,395 4,387 1,418 7,200
Sum of E Hse Yrs 1,364 4,394 1,304 7,062
Sum of Inc Loss 199,266 3,579,483 79,910 3,858,659
Sum of Inc Claims 49 196 18 263
Lowell 01853|Sum of WP 1,356 21,424 799 23,579
Sum of EP 1,241 20,823 858 22,922
Sum of W Hse Yrs 6 16 7 29
Sum of E Hse Yrs 5 17 7 29
Sum of Inc Loss 0 7,933 0 7,933
Sum of Inc Claims 0 1 0 1
Lowell 01854|Sum of WP 278,663 3,383,425 158,292 3,820,380
Sum of EP 274,924 3,321,272 144,438 3,740,634
Sum of W Hse Yrs 815 2,643 959 4,418
Sum of E Hse Yrs 812 2,649 858 4,320
Sum of Inc Loss 151,935 1,060,289 6,147 1,218,371
Sum of Inc Claims 20 98 7 125
Lynn 01901 |Sum of WP 42,427 87,119 16,165 145,711
Sum of EP 41,361 96,608 15,291 153,260
Sum of W Hse Yrs 104 49 97 250
Sum of E Hse Yrs 104 55 88 247
Sum of Inc Loss 30,346 11,962 6,852 49,160
Sum of Inc Claims 6 4 2 12
Lynn 01902|Sum of WP 313,614 8,119,164 219,372 8,652,150
Sum of EP 308,296 7,941,244 203,179 8,452,719
Sum of W Hse Yrs 833 4,864 1,308 7,005
Sum of E Hse Yrs 830 4,876 1,198 6,904
Sum of Inc Loss 174,523 5,916,311 72,549 6,163,383
Sum of Inc Claims 37 328 13 378
Lynn 01903|Sum of WP 706 39,072 354 40,132
Sum of EP 1,219 38,633 321 40,173
Sum of W Hse Yrs 3 24 3 30
Sum of E Hse Yrs 4 23 2 29
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Lynn 01904 |Sum of WP 84,804 7,009,029 59,514 7,153,347
Sum of EP 81,967 6,868,858 54,815 7,005,640
Sum of W Hse Yrs 250 4,696 324 5,270
Sum of E Hse Yrs 244 4,680 300 5,223
Sum of Inc Loss 2,216 2,604,825 196 2,607,237
Sum of Inc Claims 1 299 1 301
Lynn 01905|Sum of WP 100,010 5,162,243 97,525 5,359,778
Sum of EP 98,609 5,056,558 93,161 5,248,328
Sum of W Hse Yrs 279 3,348 610 4,237
Sum of E Hse Yrs 275 3,360 569 4,204
Sum of Inc Loss 117,548 3,168,202 36,135 3,321,885
Sum of Inc Claims 17 219 5 241
Lynn 01910|Sum of WP 0 3,393 0 3,393
Sum of EP 0 3,232 0 3,232
Sum of W Hse Yrs 0 2 0 2
Sum of E Hse Yrs 0 2 0 2
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
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Brant Rock 02020|Sum of WP 0 140,228 365 140,593
Sum of EP 0 135,948 367 136,315
Sum of W Hse Yrs 0 80 2 82
Sum of E Hse Yrs 0 79 2 81
Sum of Inc Loss 0 50,940 0 50,940
Sum of Inc Claims 0 9 0 9
Green Harbor 02041|Sum of WP 0 86,987 440 87,427
Sum of EP 0 89,557 438 89,995
Sum of W Hse Yrs 0 47 2 49
Sum of E Hse Yrs 0 51 2 53
Sum of Inc Loss 0 17,742 0 17,742
Sum of Inc Claims 0 5 0 5
Hull 02045|Sum of WP 324,227 6,198,696 75,544 6,598,467
Sum of EP 321,444 6,095,079 77,753 6,494,276
Sum of W Hse Yrs 649 3,284 343 4,277
Sum of E Hse Yrs 656 3,303 345 4,304
Sum of Inc Loss 552,584 6,160,102 61,399 6,774,085
Sum of Inc Claims 79 345 17 441
Humarock 02047 (Sum of WP 1,620 545,326 4,663 551,609
Sum of EP 1,617 537,062 5,022 543,701
Sum of W Hse Yrs 2 309 18 329
Sum of E Hse Yrs 2 317 18 337
Sum of Inc Loss 0 599,800 899 600,699
Sum of Inc Claims 0 37 1 38
Minot 02055(Sum of WP 0 10,480 10 10,490
Sum of EP 0 10,189 11 10,200
Sum of W Hse Yrs 0 3 0 3
Sum of E Hse Yrs 0 3 0 3
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Ocean Bluff 02065|Sum of WP 0 47,099 217 47,316
Sum of EP 0 50,286 211 50,497
Sum of W Hse Yrs 0 29 1 30
Sum of E Hse Yrs 0 32 1 33
Sum of Inc Loss 0 30,841 0 30,841
Sum of Inc Claims 0 3 0 3
Boston 02101|Sum of WP 1,739 0 265 2,004
Sum of EP 2,038 0 258 2,296
Sum of W Hse Yrs 3 0 1 4
Sum of E Hse Yrs 3 0 1 4
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02102|Sum of WP 0 0 0 0
Sum of EP 0 0 0 0
Sum of W Hse Yrs 0 0 0 0
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02103|Sum of WP 0 1,825 137 1,962
Sum of EP 0 1,762 147 1,909
Sum of W Hse Yrs 0 1 1 2
Sum of E Hse Yrs 0 1 1 2
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02104 |Sum of WP 0 0 132 132

54



TOP 25 INSURERS + FAIR Plan

2018 PREMIUM AND LOSS EXPERIENCE BY DESIGNATED ZIP CODE

Exhibit 5D

Form
City/Town/Post Office Zip Code |Data Condo Owner Tenant | Grand Total
Sum of EP 7 0 60 67
Sum of W Hse Yrs 0 0 1 1
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02105|Sum of WP 395 0 0 395
Sum of EP 392 0 0 392
Sum of W Hse Yrs 1 0 0 1
Sum of E Hse Yrs 1 0 0 1
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02106|Sum of WP 0 0 0 0
Sum of EP 0 -29 0 -29
Sum of W Hse Yrs 0 0 0 0
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02107|Sum of WP 0 1,448 0 1,448
Sum of EP 0 1,450 0 1,450
Sum of W Hse Yrs 0 1 0 1
Sum of E Hse Yrs 0 1 0 1
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02108|Sum of WP 1,172,888 2,334,761 158,468 3,666,117
Sum of EP 1,119,168 2,272,058 156,934 3,548,160
Sum of W Hse Yrs 758 229 384 1,371
Sum of E Hse Yrs 750 231 379 1,360
Sum of Inc Loss 541,383 4,958,858 7,092 5,507,333
Sum of Inc Claims 25 13 2 40
Boston 02109|Sum of WP 840,110 104,233 151,802 1,096,145
Sum of EP 844,126 76,624 145,923 1,066,673
Sum of W Hse Yrs 892 30 575 1,496
Sum of E Hse Yrs 906 25 548 1,478
Sum of Inc Loss 1,033,354 0 41,956 1,075,310
Sum of Inc Claims 62 0 6 68
Boston 02110|Sum of WP 1,208,785 124,855 94,418 1,428,058
Sum of EP 1,184,769 121,570 91,057 1,397,396
Sum of W Hse Yrs 973 9 240 1,222
Sum of E Hse Yrs 984 9 223 1,216
Sum of Inc Loss 305,442 17,686 7,882 331,010
Sum of Inc Claims 29 1 2 32
Boston 02111|Sum of WP 1,127,795 45,111 148,430 1,321,336
Sum of EP 1,103,134 44,384 157,895 1,305,413
Sum of W Hse Yrs 1,092 16 508 1,616
Sum of E Hse Yrs 1,082 16 510 1,608
Sum of Inc Loss 648,135 0 4,585 652,720
Sum of Inc Claims 33 0 3 36
Boston 02112|Sum of WP 1,095 0 0 1,095
Sum of EP 1,081 0 0 1,081
Sum of W Hse Yrs 2 0 0 2
Sum of E Hse Yrs 2 0 0 2
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02113|Sum of WP 413,391 377,887 243,109 1,034,387
Sum of EP 410,049 368,396 241,481 1,019,926
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Sum of W Hse Yrs 736 117 1,032 1,885
Sum of E Hse Yrs 735 118 1,026 1,878
Sum of Inc Loss 219,531 66,009 68,906 354,446
Sum of Inc Claims 16 4 12 32
Boston 02114|Sum of WP 1,278,765 1,397,952 492,107 3,168,824
Sum of EP 1,256,764 1,369,961 475,520 3,102,245
Sum of W Hse Yrs 1,747 233 1,858 3,838
Sum of E Hse Yrs 1,732 236 1,779 3,747
Sum of Inc Loss 791,083 3,431,975 43,839 4,266,897
Sum of Inc Claims 80 13 9 102
Boston 02115|Sum of WP 1,259,226 597,746 426,569 2,283,541
Sum of EP 1,233,927 542,649 419,795 2,196,371
Sum of W Hse Yrs 1,485 76 1,661 3,222
Sum of E Hse Yrs 1,478 77 1,627 3,181
Sum of Inc Loss 276,402 3,329,617 357,076 3,963,095
Sum of Inc Claims 43 8 35 86
Boston 02116(Sum of WP 6,132,725 2,932,359 808,023 9,873,107
Sum of EP 6,100,900 2,741,200 810,889 9,652,989
Sum of W Hse Yrs 4,484 383 2,086 6,953
Sum of E Hse Yrs 4,479 372 2,108 6,960
Sum of Inc Loss 5,352,102 276,966 501,026 6,130,094
Sum of Inc Claims 145 7 32 184
Boston 02117|Sum of WP 1,767 -667 316 1,416
Sum of EP 346 -334 314 326
Sum of W Hse Yrs 4 0 1 5
Sum of E Hse Yrs 3 0 1 4
Sum of Inc Loss 13,946 0 0 13,946
Sum of Inc Claims 1 0 0 1
Boston 02118|Sum of WP 2,828,805 1,621,239 520,118 4,970,162
Sum of EP 2,781,662 1,579,373 501,311 4,862,346
Sum of W Hse Yrs 3,542 324 1,931 5,796
Sum of E Hse Yrs 3,511 324 1,866 5,701
Sum of Inc Loss 1,416,561 495,005 227,071 2,138,637
Sum of Inc Claims 138 19 29 186
Boston 02119|Sum of WP 336,210 3,321,097 179,421 3,836,728
Sum of EP 318,668 3,270,979 172,615 3,762,262
Sum of W Hse Yrs 505 1,386 800 2,691
Sum of E Hse Yrs 479 1,384 770 2,633
Sum of Inc Loss 158,203 2,127,638 97,787 2,383,628
Sum of Inc Claims 30 114 20 164
Boston 02120(Sum of WP 116,699 513,349 128,912 758,960
Sum of EP 112,883 508,688 126,741 748,312
Sum of W Hse Yrs 219 210 594 1,023
Sum of E Hse Yrs 216 212 591 1,019
Sum of Inc Loss 12,164 151,429 12,382 175,975
Sum of Inc Claims 4 12 8 24
Boston 02121 |Sum of WP 76,789 4,359,991 135,093 4,571,873
Sum of EP 69,378 4,257,073 129,937 4,456,388
Sum of W Hse Yrs 148 1,462 627 2,238
Sum of E Hse Yrs 139 1,457 598 2,194
Sum of Inc Loss 14,777 2,752,845 48,623 2,816,245
Sum of Inc Claims 7 163 8 178
Boston 02122|Sum of WP 479,188 4,437,143 164,712 5,081,043
Sum of EP 465,681 4,390,023 161,897 5,017,601
Sum of W Hse Yrs 947 2,134 855 3,936
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Sum of E Hse Yrs 925 2,149 840 3,915
Sum of Inc Loss 373,095 3,383,917 57,004 3,814,016
Sum of Inc Claims 39 116 13 168
Boston 02123|Sum of WP 659 2,467 -1 3,125
Sum of EP 659 2,430 -1 3,088
Sum of W Hse Yrs 1 2 0 3
Sum of E Hse Yrs 1 2 0 3
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02124|Sum of WP 479,248 11,745,106 305,213 | 12,529,567
Sum of EP 461,520 11,547,697 297,503 | 12,306,720
Sum of W Hse Yrs 891 5,269 1,477 7,637
Sum of E Hse Yrs 866 5,300 1,425 7,591
Sum of Inc Loss 99,368 14,284,591 115,068 | 14,499,027
Sum of Inc Claims 27 451 18 496
Boston 02125|Sum of WP 625,548 5,556,448 286,108 6,468,104
Sum of EP 608,494 5,461,328 269,783 6,339,605
Sum of W Hse Yrs 1,190 2,187 1,445 4,823
Sum of E Hse Yrs 1,174 2,196 1,370 4,740
Sum of Inc Loss 169,754 5,152,008 38,383 5,360,145
Sum of Inc Claims 35 162 18 215
Mattapan 02126|Sum of WP 71,247 5,563,032 125,457 5,759,736
Sum of EP 64,944 5,435,897 122,129 5,622,970
Sum of W Hse Yrs 139 2,855 699 3,693
Sum of E Hse Yrs 128 2,860 693 3,680
Sum of Inc Loss 16,062 5,329,018 73,328 5,418,408
Sum of Inc Claims 4 257 7 268
Boston 02127|Sum of WP 2,585,369 4,435,825 791,678 7,812,872
Sum of EP 2,546,355 4,417,652 779,368 7,743,375
Sum of W Hse Yrs 4,523 1,840 3,538 9,901
Sum of E Hse Yrs 4,488 1,873 3,463 9,824
Sum of Inc Loss 727,394 1,303,934 675,536 2,706,864
Sum of Inc Claims 133 62 33 228
Boston 02128|Sum of WP 582,111 5,496,797 360,080 6,438,988
Sum of EP 550,332 5,444,858 329,858 6,325,048
Sum of W Hse Yrs 1,156 2,544 1,748 5,448
Sum of E Hse Yrs 1,091 2,570 1,607 5,268
Sum of Inc Loss 72,225 1,677,814 76,650 1,826,689
Sum of Inc Claims 28 142 16 186
Charlestown 02129|Sum of WP 1,742,171 3,115,307 360,417 5,217,895
Sum of EP 1,719,043 3,059,135 351,983 5,130,161
Sum of W Hse Yrs 2,607 1,198 1,437 5,242
Sum of E Hse Yrs 2,588 1,198 1,402 5,187
Sum of Inc Loss 1,118,264 440,012 141,883 1,700,159
Sum of Inc Claims 135 50 23 208
Jamaica Plain 02130|Sum of WP 2,172,992 6,471,515 516,506 9,161,013
Sum of EP 2,133,812 6,359,370 510,266 9,003,448
Sum of W Hse Yrs 3,694 2,767 2,172 8,632
Sum of E Hse Yrs 3,668 2,757 2,119 8,544
Sum of Inc Loss 381,692 3,497,549 34,256 3,913,497
Sum of Inc Claims 89 140 17 246
Roslindale 02131|Sum of WP 671,138 7,515,434 257,855 8,444,427
Sum of EP 642,349 7,357,494 249,584 8,249,427
Sum of W Hse Yrs 1,239 4,435 1,098 6,771
Sum of E Hse Yrs 1,199 4,417 1,056 6,672
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2018 PREMIUM AND LOSS EXPERIENCE BY DESIGNATED ZIP CODE
Form
City/Town/Post Office Zip Code |Data Condo Owner Tenant | Grand Total
Sum of Inc Loss 792,362 2,879,988 13,691 3,686,041
Sum of Inc Claims 63 239 7 309
West Roxbury 02132|Sum of WP 396,351 10,123,516 221,519 | 10,741,386
Sum of EP 389,749 9,891,945 220,891 | 10,502,585
Sum of W Hse Yrs 837 6,506 905 8,248
Sum of E Hse Yrs 842 6,495 892 8,229
Sum of Inc Loss 1,380,441 3,440,088 137,616 4,958,145
Sum of Inc Claims 79 315 9 403
Boston 02133|Sum of WP 2,692 0 215 2,907
Sum of EP 2,928 0 81 3,009
Sum of W Hse Yrs 3 0 1 4
Sum of E Hse Yrs 3 0 0 3
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Allston 02134|Sum of WP 307,464 1,086,713 337,463 1,731,640
Sum of EP 300,139 1,062,922 342,763 1,705,824
Sum of W Hse Yrs 712 521 1,631 2,864
Sum of E Hse Yrs 697 526 1,629 2,852
Sum of Inc Loss 35,621 137,434 56,477 229,532
Sum of Inc Claims 13 16 21 50
Brighton 02135(Sum of WP 1,129,005 4,038,224 815,961 5,983,190
Sum of EP 1,105,477 3,988,534 812,998 5,907,009
Sum of W Hse Yrs 2,649 2,027 3,871 8,547
Sum of E Hse Yrs 2,615 2,041 3,818 8,474
Sum of Inc Loss 271,024 576,994 159,083 1,007,101
Sum of Inc Claims 55 80 29 164
Hyde Park 02136|Sum of WP 232,523 8,166,521 151,212 8,550,256
Sum of EP 217,322 7,985,198 151,793 8,354,313
Sum of W Hse Yrs 453 5,378 741 6,571
Sum of E Hse Yrs 425 5,371 730 6,527
Sum of Inc Loss 132,988 4,598,166 68,298 4,799,452
Sum of Inc Claims 22 369 11 402
Readville 02137|Sum of WP 0 5,209 597 5,806
Sum of EP 51 6,242 945 7,238
Sum of W Hse Yrs 0 4 2 6
Sum of E Hse Yrs 1 7 4 12
Sum of Inc Loss 0 2,545 0 2,545
Sum of Inc Claims 0 1 0 1
Cambridge 02138(Sum of WP 1,684,880 8,190,099 565,857 | 10,440,836
Sum of EP 1,667,033 8,088,069 569,995 | 10,325,097
Sum of W Hse Yrs 2,853 2,351 2,489 7,693
Sum of E Hse Yrs 2,858 2,379 2,484 7,721
Sum of Inc Loss 978,090 2,836,599 64,335 3,879,024
Sum of Inc Claims 95 101 24 220
Cambridge 02139|Sum of WP 1,447,120 3,228,794 562,007 5,237,921
Sum of EP 1,423,137 3,164,295 557,248 5,144,680
Sum of W Hse Yrs 2,948 1,402 2,845 7,195
Sum of E Hse Yrs 2,931 1,410 2,801 7,142
Sum of Inc Loss 588,784 835,344 126,386 1,550,514
Sum of Inc Claims 91 50 35 176
Cambridge 02140(Sum of WP 815,358 3,193,706 364,533 4,373,597
Sum of EP 807,940 3,108,349 352,057 4,268,346
Sum of W Hse Yrs 1,647 1,359 1,808 4,813
Sum of E Hse Yrs 1,647 1,355 1,750 4,752
Sum of Inc Loss 175,490 2,075,627 136,613 2,387,730
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2018 PREMIUM AND LOSS EXPERIENCE BY DESIGNATED ZIP CODE
Form
City/Town/Post Office Zip Code |Data Condo Owner Tenant | Grand Total
Sum of Inc Claims 40 51 20 111
Cambridge 02141|Sum of WP 599,929 1,170,980 251,040 2,021,949
Sum of EP 581,449 1,126,339 246,519 1,954,307
Sum of W Hse Yrs 1,376 630 1,327 3,332
Sum of E Hse Yrs 1,344 622 1,301 3,267
Sum of Inc Loss 352,208 122,206 42,945 517,359
Sum of Inc Claims 44 18 15 77
Cambridge 02142|Sum of WP 161,166 52,448 95,555 309,169
Sum of EP 156,075 51,298 88,275 295,648
Sum of W Hse Yrs 243 4 433 679
Sum of E Hse Yrs 238 5 389 632
Sum of Inc Loss 91,105 0 12,286 103,391
Sum of Inc Claims 13 0 5 18
Somerville 02143|Sum of WP 718,434 3,699,942 480,894 4,899,270
Sum of EP 693,367 3,670,405 477,579 4,841,351
Sum of W Hse Yrs 1,544 1,865 2,537 5,946
Sum of E Hse Yrs 1,519 1,891 2,503 5,912
Sum of Inc Loss 227,883 718,890 34,236 981,009
Sum of Inc Claims 29 70 19 118
Somerville 02144|Sum of WP 648,549 3,994,457 540,628 5,183,634
Sum of EP 628,256 3,960,017 539,104 5,127,377
Sum of W Hse Yrs 1,257 1,915 2,837 6,009
Sum of E Hse Yrs 1,241 1,937 2,803 5,980
Sum of Inc Loss 391,372 985,191 142,394 1,518,957
Sum of Inc Claims 38 60 26 124
Somerville 02145|Sum of WP 507,778 3,820,263 358,512 4,686,553
Sum of EP 484,375 3,742,393 339,060 4,565,828
Sum of W Hse Yrs 1,148 2,051 1,984 5,184
Sum of E Hse Yrs 1,100 2,055 1,869 5,023
Sum of Inc Loss 110,888 1,020,969 93,725 1,225,582
Sum of Inc Claims 28 84 13 125
Chelsea 02150{Sum of WP 498,786 4,424,163 236,417 5,159,366
Sum of EP 482,659 4,338,660 224,340 5,045,659
Sum of W Hse Yrs 1,042 2,030 1,188 4,259
Sum of E Hse Yrs 1,014 2,044 1,123 4,181
Sum of Inc Loss 133,884 2,117,190 101,999 2,353,073
Sum of Inc Claims 36 116 10 162
Revere 02151|Sum of WP 586,742 13,561,780 413,936 | 14,562,458
Sum of EP 575,863 13,354,305 398,345 | 14,328,513
Sum of W Hse Yrs 1,379 7,109 2,077 10,565
Sum of E Hse Yrs 1,367 7,157 1,978 10,502
Sum of Inc Loss 797,896 6,824,522 87,726 7,710,144
Sum of Inc Claims 119 413 25 557
Winthrop 02152|Sum of WP 381,951 6,671,212 174,779 7,227,942
Sum of EP 366,606 6,551,576 175,847 7,094,029
Sum of W Hse Yrs 794 3,060 754 4,609
Sum of E Hse Yrs 771 3,079 755 4,604
Sum of Inc Loss 797,923 3,242,527 21,258 4,061,708
Sum of Inc Claims 109 206 8 323
Boston 02163|Sum of WP 7,139 -528 17,702 24,313
Sum of EP 7,028 1,669 16,573 25,270
Sum of W Hse Yrs 6 0 76 82
Sum of E Hse Yrs 6 1 70 77
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
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Form

City/Town/Post Office

Zip Code

Data

Condo

Owner

Tenant

Grand Total

Boston

02196

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

[cNeoNoNe]

0

7,053
6,861
4
4
0
0

60
92
0
1
0
0

7,113
6,953
4
5
0
0

Boston

02199

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

365,354
348,743
93

©
(e}

5,075
4,938
1

126,991
129,491
298
302

o

497,420
483,172
392
399

o

Boston

02201

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02202

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02203

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02204

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02205

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02206

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02207

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02208

Sum of WP

[ellecNeoNeoNeoNoNeol loNoNoNolNeoNol loNoNoNoNoNeol lcNoNoNoNoNel loNoNoNoNoNeol loNoNoNoNoNeol loNolNoeNoNoNel (oo

(el [leNeoNoNeoNeoNel loNeololNololNeol loNoNeoNeoNoNel (loNolNoloNoNeol loNelolNeNeoNeol (o NeoloNeoNoNeol oo lNeolNoNolNol (ool o

el lcNeoNoNeoNoNeol loNeoNoNoNeoNeol loNoNoNoNoNeol lcNoNoNoNoNel loNoNoNoNeoNol loNeoNoNoNoNeol cNolNoNoNoNel (o]

(el leNeNoNeNeoNel o NeoleoNolNoNeol loNoNeoNeoNeoNel loNolNeoloNoNel (ool NeoNeol o NoloNeoNoNol (oo lNeoNoNo o) (o]
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2018 PREMIUM AND LOSS EXPERIENCE BY DESIGNATED ZIP CODE
Form
City/Town/Post Office Zip Code |Data Condo Owner Tenant | Grand Total
Sum of EP 0 0 0 0
Sum of W Hse Yrs 0 0 0 0
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02209|Sum of WP 0 0 0 0
Sum of EP 0 0 0 0
Sum of W Hse Yrs 0 0 0 0
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02210|Sum of WP 669,257 39,925 332,251 1,041,433
Sum of EP 623,893 19,963 311,605 955,461
Sum of W Hse Yrs 664 6 1,145 1,815
Sum of E Hse Yrs 630 3 1,058 1,691
Sum of Inc Loss 39,012 0 47,392 86,404
Sum of Inc Claims 8 0 9 17
Boston 02211|Sum of WP 706 0 0 706
Sum of EP 206 0 0 206
Sum of W Hse Yrs 1 0 0 1
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02212|Sum of WP 0 0 339 339
Sum of EP 0 0 117 117
Sum of W Hse Yrs 0 0 2 2
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02215|Sum of WP 598,709 105,755 368,347 1,072,811
Sum of EP 595,607 104,387 359,171 1,059,165
Sum of W Hse Yrs 1,022 14 1,567 2,602
Sum of E Hse Yrs 1,021 15 1,541 2,577
Sum of Inc Loss 153,796 0 54,000 207,796
Sum of Inc Claims 27 0 28 55
Boston 02216|Sum of WP 2,047 0 411 2,458
Sum of EP 1,501 0 682 2,183
Sum of W Hse Yrs 6 0 2 8
Sum of E Hse Yrs 4 0 3 7
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02217|Sum of WP 0 0 0 0
Sum of EP 0 0 0 0
Sum of W Hse Yrs 0 0 0 0
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02222|Sum of WP 0 0 167 167
Sum of EP 0 0 167 167
Sum of W Hse Yrs 0 0 1 1
Sum of E Hse Yrs 0 0 1 1
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
East Boston 02228|Sum of WP 0 0 0 0
Sum of EP 0 0 33 33
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Form

City/Town/Post Office

Zip Code

Data

Owner

Tenant

Grand Total

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss

Sum of Inc Claims

0

Cambridge

02238

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

OO © O

SN
~

Cambridge

02239

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02241

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02266

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02283

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02284

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

[eNeNeNeoNel loNeoNeoNoNoNel loolNeoNoNoNel lcNeoNoNeoNoNeol (o NolNeoNoloNol (oo lNo]

o

[eNeNeoNoNel leNoNoNoNeoNel looloNoNoNel lcNeoNoNeoNoNeol (o NeolNoNoloNol (ool

o

Boston

02293

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

1,156
1,153

[EnY

1,156
1,153

=

Boston

02295

Sum of WP

Sum of EP

Sum of W Hse Yrs
Sum of E Hse Yrs
Sum of Inc Loss
Sum of Inc Claims

Boston

02297

Sum of WP
Sum of EP
Sum of W Hse Yrs

[cNeoNellcNoNoNoNoNelloNoNeoNoNoNol loNoNoNoNoNeol lcNoNoNeoNoNeol loNoNoNoNoNol loNoNoNoNoNeol o NoNolNeNolNol loloN

eNeoNel lcNeoNoNeoNoNol (ool

[eNeoNellecNoNoNoNoNellocNoNeoNoNoNeol loNoNoNoNeoNeol locNoNoNoNoNeol locNolNeoNoNoNel loNoNoNolNeoNol loNoNoNoNoNeol (o NolNoNe]

eNeoNel lcNeoNoNeoNoNol (ool
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2018 PREMIUM AND LOSS EXPERIENCE BY DESIGNATED ZIP CODE
Form
City/Town/Post Office Zip Code |Data Condo Owner Tenant | Grand Total
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Boston 02298|Sum of WP 0 0 0 0
Sum of EP 0 0 0 0
Sum of W Hse Yrs 0 0 0 0
Sum of E Hse Yrs 0 0 0 0
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Brockton 02301 |Sum of WP 267,614 14,929,252 258,663 | 15,455,529
Sum of EP 265,016 14,734,595 249,680 | 15,249,291
Sum of W Hse Yrs 748 8,757 1,426 10,931
Sum of E Hse Yrs 745 8,796 1,363 10,904
Sum of Inc Loss 192,579 10,382,681 38,081 10,613,341
Sum of Inc Claims 28 865 15 908
Brockton 02302|Sum of WP 54,220 9,751,320 98,326 9,903,866
Sum of EP 54,507 9,578,118 93,870 9,726,495
Sum of W Hse Yrs 151 6,749 534 7,433
Sum of E Hse Yrs 152 6,770 508 7,430
Sum of Inc Loss 29,411 5,146,187 1,521 5,177,119
Sum of Inc Claims 6 644 4 654
Brockton 02303|Sum of WP 2,568 42,878 581 46,027
Sum of EP 2,173 42,201 573 44,947
Sum of W Hse Yrs 7 26 3 36
Sum of E Hse Yrs 6 26 3 35
Sum of Inc Loss 0 30,705 0 30,705
Sum of Inc Claims 0 5 0 5
Brockton 02304 |Sum of WP 0 6,537 0 6,537
Sum of EP 0 7,483 -2 7,481
Sum of W Hse Yrs 0 4 0 4
Sum of E Hse Yrs 0 4 0 4
Sum of Inc Loss 0 5,725 0 5,725
Sum of Inc Claims 0 1 0 1
Brockton 02305|Sum of WP 0 1,109 0 1,109
Sum of EP 0 927 0 927
Sum of W Hse Yrs 0 1 0 1
Sum of E Hse Yrs 0 1 0 1
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Plymouth 02360|Sum of WP 1,286,680 26,848,937 269,793 | 28,405,410
Sum of EP 1,234,673 26,394,395 270,077 | 27,899,145
Sum of W Hse Yrs 2,471 15,959 1,225 19,655
Sum of E Hse Yrs 2,428 15,961 1,228 19,617
Sum of Inc Loss 674,639 15,577,631 69,986 16,322,256
Sum of Inc Claims 130 1,139 17 1,286
Plymouth 02361|Sum of WP 3,842 12,920 436 17,198
Sum of EP 3,521 13,990 389 17,900
Sum of W Hse Yrs 8 8 4 20
Sum of E Hse Yrs 7 9 3 19
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Plymouth 02362|Sum of WP 389 23,961 802 25,152
Sum of EP 388 23,140 584 24,112
Sum of W Hse Yrs 1 12 5 18
Sum of E Hse Yrs 1 11 4 16
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2018 PREMIUM AND LOSS EXPERIENCE BY DESIGNATED ZIP CODE
Form
City/Town/Post Office Zip Code |Data Condo Owner Tenant | Grand Total
Sum of Inc Loss 0 6,640 0 6,640
Sum of Inc Claims 0 1 0 1
White Horse Beach 02381|Sum of WP 0 67,975 182 68,157
Sum of EP 0 65,617 182 65,799
Sum of W Hse Yrs 0 52 1 53
Sum of E Hse Yrs 0 51 1 52
Sum of Inc Loss 0 4,728 0 4,728
Sum of Inc Claims 0 2 0 2
Buzzards Bay 02532|Sum of WP 359,543 6,196,068 63,429 6,619,040
Sum of EP 352,729 6,157,720 57,579 6,568,028
Sum of W Hse Yrs 655 3,432 329 4,416
Sum of E Hse Yrs 644 3,460 310 4,413
Sum of Inc Loss 207,381 1,608,595 151,471 1,967,447
Sum of Inc Claims 26 147 8 181
Cataumet 02534 (Sum of WP 3,894 1,360,079 7,329 1,371,302
Sum of EP 1,947 1,328,282 5,911 1,336,140
Sum of W Hse Yrs 4 420 27 451
Sum of E Hse Yrs 2 421 24 447
Sum of Inc Loss 0 400,020 0 400,020
Sum of Inc Claims 0 17 0 17
Chilmark 02535(Sum of WP 2,866 7,536,301 19,249 7,558,416
Sum of EP 3,207 7,441,763 19,586 7,464,556
Sum of W Hse Yrs 6 889 25 920
Sum of E Hse Yrs 7 903 22 932
Sum of Inc Loss 0 1,063,446 0 1,063,446
Sum of Inc Claims 0 19 0 19
East Falmouth 02536|Sum of WP 186,058 16,124,494 76,163 16,386,715
Sum of EP 177,517 15,944,530 76,416 16,198,463
Sum of W Hse Yrs 350 8,124 349 8,823
Sum of E Hse Yrs 344 8,174 346 8,864
Sum of Inc Loss 141,778 8,978,525 11,226 9,131,529
Sum of Inc Claims 18 495 12 525
East Sandwich 02537|Sum of WP 37,827 5,121,499 15,614 5,174,940
Sum of EP 37,187 5,022,877 16,680 5,076,744
Sum of W Hse Yrs 77 2,232 64 2,373
Sum of E Hse Yrs 77 2,246 68 2,391
Sum of Inc Loss 44,681 4,406,852 573 4,452,106
Sum of Inc Claims 4 139 1 144
East Wareham 02538(Sum of WP 1,409 1,483,020 14,684 1,499,113
Sum of EP 1,391 1,467,949 14,194 1,483,534
Sum of W Hse Yrs 5 1,138 81 1,224
Sum of E Hse Yrs 5 1,142 82 1,229
Sum of Inc Loss 0 1,005,080 1,165 1,006,245
Sum of Inc Claims 0 81 2 83
Edgartown 02539 (Sum of WP 76,391 13,731,521 46,935 13,854,847
Sum of EP 68,456 13,507,542 45,905 13,621,903
Sum of W Hse Yrs 102 2,256 104 2,462
Sum of E Hse Yrs 97 2,316 103 2,515
Sum of Inc Loss 18,579 4,597,591 10,366 4,626,536
Sum of Inc Claims 3 57 1 61
Falmouth 02540 (Sum of WP 354,904 10,127,594 88,582 10,571,080
Sum of EP 344,212 9,968,735 85,094 10,398,041
Sum of W Hse Yrs 581 3,403 318 4,302
Sum of E Hse Yrs 574 3,421 306 4,300
Sum of Inc Loss 365,410 4,330,454 30,030 4,725,894
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2018 PREMIUM AND LOSS EXPERIENCE BY DESIGNATED ZIP CODE
Form
City/Town/Post Office Zip Code |Data Condo Owner Tenant | Grand Total
Sum of Inc Claims 22 198 9 229
Falmouth 02541 |Sum of WP 3,257 335,142 680 339,079
Sum of EP 3,727 336,421 680 340,828
Sum of W Hse Yrs 3 72 4 79
Sum of E Hse Yrs 4 76 4 84
Sum of Inc Loss 0 45,342 0 45,342
Sum of Inc Claims 0 5 0 5
Buzzards Bay 02542 (Sum of WP 766 0 21,736 22,502
Sum of EP 746 0 22,639 23,385
Sum of W Hse Yrs 2 0 114 116
Sum of E Hse Yrs 1 0 119 120
Sum of Inc Loss 0 0 34,712 34,712
Sum of Inc Claims 0 0 16 16
Woods Hole 02543|Sum of WP 1,028 1,975,138 9,620 1,985,786
Sum of EP 815 1,930,550 12,154 1,943,519
Sum of W Hse Yrs 2 437 38 477
Sum of E Hse Yrs 1 436 36 473
Sum of Inc Loss 0 232,556 0 232,556
Sum of Inc Claims 0 14 0 14
Menemsha 02552|Sum of WP 0 19,448 0 19,448
Sum of EP 0 19,254 0 19,254
Sum of W Hse Yrs 0 4 0 4
Sum of E Hse Yrs 0 4 0 4
Sum of Inc Loss 0 14,057 0 14,057
Sum of Inc Claims 0 1 0 1
Monument Beach 02553 |Sum of WP 268 553,972 3,518 557,758
Sum of EP 268 545,716 3,318 549,302
Sum of W Hse Yrs 1 246 18 265
Sum of E Hse Yrs 1 249 16 266
Sum of Inc Loss 0 136,771 0 136,771
Sum of Inc Claims 0 17 0 17
Natucket 02554|Sum of WP 210,502 33,411,691 115,085 | 33,737,278
Sum of EP 184,366 33,025,344 108,108 | 33,317,818
Sum of W Hse Yrs 246 4,317 314 4,877
Sum of E Hse Yrs 242 4,479 313 5,034
Sum of Inc Loss 107,619 7,802,501 10,570 7,920,690
Sum of Inc Claims 8 141 2 151
North Falmouth 02556|Sum of WP 19,195 4,972,173 22,351 5,013,719
Sum of EP 18,029 4,965,485 20,821 5,004,335
Sum of W Hse Yrs 38 1,819 69 1,925
Sum of E Hse Yrs 39 1,842 63 1,944
Sum of Inc Loss 11,190 1,804,279 479 1,815,948
Sum of Inc Claims 1 118 2 121
Oak Bluffs 02557|Sum of WP 31,731 6,091,799 23,082 6,146,612
Sum of EP 30,823 6,156,599 22,822 6,210,244
Sum of W Hse Yrs 67 2,020 90 2,177
Sum of E Hse Yrs 66 2,094 84 2,244
Sum of Inc Loss 4,580 1,529,417 0 1,533,997
Sum of Inc Claims 1 67 0 68
Onset 02558|Sum of WP 15,907 1,311,885 10,908 1,338,700
Sum of EP 17,166 1,319,774 11,625 1,348,565
Sum of W Hse Yrs 36 875 63 975
Sum of E Hse Yrs 38 895 69 1,001
Sum of Inc Loss 8,172 1,022,630 0 1,030,802
Sum of Inc Claims 2 64 0 66
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Pocasset 02559|Sum of WP 32,620 3,590,718 18,704 3,642,042
Sum of EP 31,325 3,613,108 16,445 3,660,878
Sum of W Hse Yrs 51 1,646 87 1,784
Sum of E Hse Yrs 50 1,678 76 1,805
Sum of Inc Loss 7,072 1,774,860 5,841 1,787,773
Sum of Inc Claims 2 92 3 97
Sagamore 02561 |Sum of WP 1,151 364,775 7,072 372,998
Sum of EP 1,122 359,465 5,854 366,441
Sum of W Hse Yrs 5 186 28 219
Sum of E Hse Yrs 5 190 24 219
Sum of Inc Loss 0 163,711 0 163,711
Sum of Inc Claims 0 12 0 12
Sagamore Beach 02562 |Sum of WP 15,325 2,028,381 12,143 2,055,849
Sum of EP 15,078 2,012,992 11,638 2,039,708
Sum of W Hse Yrs 40 977 56 1,073
Sum of E Hse Yrs 37 992 50 1,079
Sum of Inc Loss 4,988 915,690 9,327 930,005
Sum of Inc Claims 3 85 2 90
Sandwich 02563 (Sum of WP 96,320 7,253,529 36,735 7,386,584
Sum of EP 93,759 7,158,944 37,201 7,289,904
Sum of W Hse Yrs 198 3,658 176 4,033
Sum of E Hse Yrs 193 3,674 176 4,043
Sum of Inc Loss 11,405 2,813,610 4,321 2,829,336
Sum of Inc Claims 6 225 7 238
Siasconset 02564 |Sum of WP 959 2,961,679 4,621 2,967,259
Sum of EP 959 2,930,029 4,960 2,935,948
Sum of W Hse Yrs 2 351 11 364
Sum of E Hse Yrs 2 365 8 375
Sum of Inc Loss 0 649,411 0 649,411
Sum of Inc Claims 0 10 0 10
Silver Beach 02565|Sum of WP 0 3,806 0 3,806
Sum of EP 0 5,786 0 5,786
Sum of W Hse Yrs 0 3 0 3
Sum of E Hse Yrs 0 4 0 4
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Vineyard Haven 02568|Sum of WP 52,073 7,055,178 29,641 7,136,892
Sum of EP 50,606 7,029,301 29,674 7,109,581
Sum of W Hse Yrs 69 1,670 122 1,861
Sum of E Hse Yrs 70 1,703 119 1,891
Sum of Inc Loss 28,625 1,021,237 1,718 1,051,580
Sum of Inc Claims 1 61 0 62
Wareham 02571|(Sum of WP 98,655 5,896,362 38,281 6,033,298
Sum of EP 97,300 5,825,169 37,527 5,959,996
Sum of W Hse Yrs 229 3,904 189 4,322
Sum of E Hse Yrs 231 3,919 188 4,338
Sum of Inc Loss 81,510 1,880,705 5,261 1,967,476
Sum of Inc Claims 15 245 6 266
West Chop 02573(Sum of WP 0 93,112 0 93,112
Sum of EP 0 90,124 0 90,124
Sum of W Hse Yrs 0 7 0 7
Sum of E Hse Yrs 0 7 0 7
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
West Falmouth 02574 |Sum of WP 21,318 1,285,054 3,825 1,310,197
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Sum of EP 21,256 1,325,097 3,774 1,350,127
Sum of W Hse Yrs 21 333 14 368
Sum of E Hse Yrs 21 350 13 384
Sum of Inc Loss 0 140,058 0 140,058
Sum of Inc Claims 0 12 0 12
West Tisbury 02575|Sum of WP 0 4,101,044 18,255 4,119,299
Sum of EP 0 4,028,195 18,769 4,046,964
Sum of W Hse Yrs 0 807 54 861
Sum of E Hse Yrs 0 809 54 863
Sum of Inc Loss 0 314,598 0 314,598
Sum of Inc Claims 0 15 0 15
West Wareham 02576|Sum of WP 19,349 1,268,619 11,368 1,299,336
Sum of EP 17,792 1,244,506 10,905 1,273,203
Sum of W Hse Yrs 43 875 53 971
Sum of E Hse Yrs 41 869 52 961
Sum of Inc Loss 62,049 860,269 0 922,318
Sum of Inc Claims 4 109 0 113
Nantucket 02584 |Sum of WP 301 331,966 1,060 333,327
Sum of EP 322 331,427 1,094 332,843
Sum of W Hse Yrs 1 37 3 41
Sum of E Hse Yrs 1 39 3 43
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Hyannis 02601 |Sum of WP 258,040 5,257,642 64,761 5,580,443
Sum of EP 255,279 5,257,261 65,537 5,578,077
Sum of W Hse Yrs 585 2,925 314 3,824
Sum of E Hse Yrs 586 2,965 308 3,859
Sum of Inc Loss 105,571 2,591,710 573 2,697,854
Sum of Inc Claims 25 142 1 168
Barnstable 02630|Sum of WP 10,195 2,711,352 11,736 2,733,283
Sum of EP 10,075 2,667,365 11,186 2,688,626
Sum of W Hse Yrs 21 946 41 1,008
Sum of E Hse Yrs 20 953 36 1,009
Sum of Inc Loss 2,576 1,348,821 29,132 1,380,529
Sum of Inc Claims 1 43 2 46
Brewster 02631|Sum of WP 564,659 10,309,207 45,731 10,919,597
Sum of EP 554,864 10,170,197 44,417 10,769,478
Sum of W Hse Yrs 1,066 4,509 210 5,785
Sum of E Hse Yrs 1,057 4,545 203 5,805
Sum of Inc Loss 360,804 2,345,213 3,718 2,709,735
Sum of Inc Claims 27 186 3 216
Centerville 02632|Sum of WP 58,833 9,357,950 34,922 9,451,705
Sum of EP 56,601 9,286,546 34,989 9,378,136
Sum of W Hse Yrs 125 4,298 153 4,576
Sum of E Hse Yrs 119 4,353 158 4,630
Sum of Inc Loss 53,220 3,348,276 826 3,402,322
Sum of Inc Claims 5 239 1 245
Chatham 02633|Sum of WP 158,891 10,671,389 34,402 10,864,682
Sum of EP 139,221 10,587,716 33,851 10,760,788
Sum of W Hse Yrs 204 3,012 107 3,322
Sum of E Hse Yrs 201 3,067 107 3,376
Sum of Inc Loss 92,792 4,130,150 67,911 4,290,853
Sum of Inc Claims 7 134 3 144
Centerville 02634 |Sum of WP 0 0 187 187
Sum of EP 0 0 191 191
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Sum of W Hse Yrs 0 0 1 1
Sum of E Hse Yrs 0 0 1 1
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Cotuit 02635|Sum of WP 28,678 5,290,043 20,038 5,338,759
Sum of EP 16,286 5,234,240 18,642 5,269,168
Sum of W Hse Yrs 20 1,733 60 1,813
Sum of E Hse Yrs 13 1,742 60 1,815
Sum of Inc Loss 4,580 901,424 11,173 917,177
Sum of Inc Claims 1 65 2 68
Centerville 02636 |Sum of WP 0 14,586 0 14,586
Sum of EP -2 22,135 0 22,133
Sum of W Hse Yrs 0 6 0 6
Sum of E Hse Yrs 0 6 0 6
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Cummaquid 02637 |Sum of WP 1,114 619,545 2,364 623,023
Sum of EP 1,393 614,510 1,561 617,464
Sum of W Hse Yrs 1 230 7 238
Sum of E Hse Yrs 2 230 5 237
Sum of Inc Loss 5,912 350,797 0 356,709
Sum of Inc Claims 1 13 0 14
Dennis 02638|Sum of WP 87,872 5,310,392 12,540 5,410,804
Sum of EP 88,824 5,232,849 12,162 5,333,835
Sum of W Hse Yrs 199 2,214 60 2,473
Sum of E Hse Yrs 198 2,249 60 2,507
Sum of Inc Loss 70,354 3,063,635 0 3,133,989
Sum of Inc Claims 8 94 0 102
Dennisport 02639|Sum of WP 176,068 3,790,926 23,456 3,990,450
Sum of EP 170,430 3,778,045 23,948 3,972,423
Sum of W Hse Yrs 495 2,665 127 3,287
Sum of E Hse Yrs 488 2,703 127 3,317
Sum of Inc Loss 33,530 1,480,459 12,157 1,526,146
Sum of Inc Claims 10 103 4 117
East Dennis 02641|Sum of WP 16,310 2,625,290 5,649 2,647,249
Sum of EP 16,030 2,657,617 5,601 2,679,248
Sum of W Hse Yrs 40 905 21 966
Sum of E Hse Yrs 39 936 19 994
Sum of Inc Loss 7,696 332,170 0 339,866
Sum of Inc Claims 3 38 0 41
Eastham 02642 |Sum of WP 48,730 7,225,735 18,262 7,292,727
Sum of EP 51,337 7,498,400 18,049 7,567,786
Sum of W Hse Yrs 113 3,513 76 3,702
Sum of E Hse Yrs 108 3,449 69 3,626
Sum of Inc Loss 12,468 1,254,600 17,611 1,284,679
Sum of Inc Claims 4 115 3 122
East Orleans 02643 |Sum of WP 6,835 1,405,149 3,141 1,415,125
Sum of EP 6,943 1,456,142 2,955 1,466,040
Sum of W Hse Yrs 11 382 5 398
Sum of E Hse Yrs 11 398 4 413
Sum of Inc Loss 0 222,425 426 222,851
Sum of Inc Claims 0 21 1 22
Forestdale 02644 |Sum of WP 9,684 2,043,773 13,613 2,067,070
Sum of EP 9,645 1,993,202 14,895 2,017,742
Sum of W Hse Yrs 23 1,161 54 1,238
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Sum of E Hse Yrs 23 1,153 60 1,236
Sum of Inc Loss 0 1,934,144 10,064 1,944,208
Sum of Inc Claims 0 77 8 85
Harwich 02645|Sum of WP 68,856 9,467,960 38,596 9,575,412
Sum of EP 64,409 9,385,762 39,423 9,489,594
Sum of W Hse Yrs 121 4,526 163 4,810
Sum of E Hse Yrs 121 4,559 165 4,845
Sum of Inc Loss 6,733 2,730,590 344 2,737,667
Sum of Inc Claims 1 208 1 210
Harwichport 02646|Sum of WP 122,578 3,979,736 11,239 4,113,553
Sum of EP 128,610 3,984,794 11,185 4,124,589
Sum of W Hse Yrs 236 1,348 51 1,635
Sum of E Hse Yrs 233 1,383 49 1,664
Sum of Inc Loss 10,675 717,609 0 728,284
Sum of Inc Claims 5 49 0 54
Hyannisport 02647 Sum of WP 7,068 1,437,132 6,159 1,450,359
Sum of EP 6,999 1,365,079 6,122 1,378,200
Sum of W Hse Yrs 10 245 12 267
Sum of E Hse Yrs 11 245 13 269
Sum of Inc Loss 6,534 800,527 0 807,061
Sum of Inc Claims 2 14 0 16
Marston Mills 02648|Sum of WP 12,548 5,491,195 20,177 5,523,920
Sum of EP 10,134 5,410,723 21,471 5,442,328
Sum of W Hse Yrs 20 2,664 79 2,763
Sum of E Hse Yrs 19 2,679 83 2,780
Sum of Inc Loss 8,588 1,668,125 544 1,677,257
Sum of Inc Claims 1 162 1 164
Mashpee 02649|Sum of WP 1,127,786 13,168,093 77,659 14,373,538
Sum of EP 1,098,725 13,133,709 78,411 14,310,845
Sum of W Hse Yrs 2,040 5,607 302 7,949
Sum of E Hse Yrs 2,023 5,675 303 8,000
Sum of Inc Loss 807,183 4,861,273 2,749 5,671,205
Sum of Inc Claims 54 316 5 375
North Chatham 02650[Sum of WP 38,446 2,506,751 8,122 2,553,319
Sum of EP 37,359 2,412,163 7,777 2,457,299
Sum of W Hse Yrs 57 550 27 634
Sum of E Hse Yrs 55 545 26 626
Sum of Inc Loss 2,346 710,994 0 713,340
Sum of Inc Claims 2 33 0 35
North Eastham 02651|Sum of WP 2,719 900,759 3,780 907,258
Sum of EP 2,806 962,597 4,086 969,489
Sum of W Hse Yrs 6 468 12 486
Sum of E Hse Yrs 6 476 12 494
Sum of Inc Loss 0 259,467 0 259,467
Sum of Inc Claims 0 30 0 30
North Truro 02652|Sum of WP 60,961 1,633,231 9,234 1,703,426
Sum of EP 58,526 1,597,491 8,520 1,664,537
Sum of W Hse Yrs 181 605 43 829
Sum of E Hse Yrs 175 594 42 811
Sum of Inc Loss 66,026 773,176 0 839,202
Sum of Inc Claims 9 19 0 28
Orleans 02653|Sum of WP 197,367 7,471,613 42,611 7,711,591
Sum of EP 192,339 7,408,022 36,152 7,636,513
Sum of W Hse Yrs 412 2,545 140 3,097
Sum of E Hse Yrs 409 2,582 140 3,130
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Sum of Inc Loss 55,702 2,350,892 2,773 2,409,367
Sum of Inc Claims 8 130 2 140
Osterville 02655|Sum of WP 116,590 10,282,976 35,881 10,435,447
Sum of EP 114,667 10,098,006 35,663 10,248,336
Sum of W Hse Yrs 157 1,920 72 2,148
Sum of E Hse Yrs 161 1,954 74 2,189
Sum of Inc Loss 38,331 3,116,335 9,733 3,164,399
Sum of Inc Claims 9 108 1 118
Provincetown 02657|Sum of WP 788,773 2,437,529 33,226 3,259,528
Sum of EP 764,233 2,425,970 34,461 3,224,664
Sum of W Hse Yrs 1,704 897 135 2,736
Sum of E Hse Yrs 1,680 918 142 2,739
Sum of Inc Loss 529,187 1,028,047 1,836 1,559,070
Sum of Inc Claims 41 36 2 79
South Chatham 02659 (Sum of WP 14,391 1,803,299 4,448 1,822,138
Sum of EP 14,013 1,796,088 5,020 1,815,121
Sum of W Hse Yrs 29 801 13 843
Sum of E Hse Yrs 28 814 15 857
Sum of Inc Loss 0 310,283 0 310,283
Sum of Inc Claims 0 17 0 17
South Dennis 02660|Sum of WP 41,997 4,906,526 32,363 4,980,886
Sum of EP 40,346 4,840,050 30,857 4,911,253
Sum of W Hse Yrs 96 2,770 145 3,011
Sum of E Hse Yrs 92 2,793 136 3,021
Sum of Inc Loss 3,714 1,809,190 1,282 1,814,186
Sum of Inc Claims 1 131 4 136
South Harwich 02661 |Sum of WP 1,460 408,174 1,905 411,539
Sum of EP 1,405 410,787 1,976 414,168
Sum of W Hse Yrs 4 182 9 195
Sum of E Hse Yrs 4 187 9 200
Sum of Inc Loss 0 167,480 0 167,480
Sum of Inc Claims 0 11 0 11
South Orleans 02662|Sum of WP 478 635,079 3,198 638,755
Sum of EP 473 651,479 3,203 655,155
Sum of W Hse Yrs 1 186 4 191
Sum of E Hse Yrs 1 196 4 201
Sum of Inc Loss 0 38,884 0 38,884
Sum of Inc Claims 0 7 0 7
South Wellfleet 02663 |Sum of WP 6,289 606,915 1,482 614,686
Sum of EP 6,641 613,978 1,532 622,151
Sum of W Hse Yrs 11 293 5 309
Sum of E Hse Yrs 13 300 5 318
Sum of Inc Loss 0 187,829 0 187,829
Sum of Inc Claims 0 16 0 16
South Yarmouth 02664 |Sum of WP 38,910 7,983,161 62,076 8,084,147
Sum of EP 39,295 7,897,307 64,119 8,000,721
Sum of W Hse Yrs 102 4,323 274 4,699
Sum of E Hse Yrs 105 4,354 278 4,737
Sum of Inc Loss 51,542 1,926,737 5111 1,983,390
Sum of Inc Claims 3 187 5 195
Truro 02666 |Sum of WP 19,606 3,747,508 9,105 3,776,219
Sum of EP 19,772 3,719,020 9,820 3,748,612
Sum of W Hse Yrs 43 1,228 37 1,308
Sum of E Hse Yrs 46 1,233 42 1,320
Sum of Inc Loss 0 866,403 0 866,403
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Sum of Inc Claims 0 54 0 54
Wellfleet 02667|Sum of WP 54,421 5,505,224 18,682 5,578,327
Sum of EP 54,413 5,428,354 18,296 5,501,063
Sum of W Hse Yrs 125 2,322 105 2,552
Sum of E Hse Yrs 127 2,332 101 2,559
Sum of Inc Loss 4,760 1,066,607 0 1,071,367
Sum of Inc Claims 2 71 0 73
West Barnstable 02668|Sum of WP 626 2,617,853 13,030 2,631,509
Sum of EP 633 2,580,269 14,448 2,595,350
Sum of W Hse Yrs 1 1,114 55 1,170
Sum of E Hse Yrs 1 1,125 54 1,180
Sum of Inc Loss 0 647,598 1,718 649,316
Sum of Inc Claims 0 74 1 75
West Chatham 02669|Sum of WP 1,456 694,061 553 696,070
Sum of EP 1,884 708,034 393 710,311
Sum of W Hse Yrs 3 268 3 274
Sum of E Hse Yrs 4 280 2 286
Sum of Inc Loss 0 778,912 0 778,912
Sum of Inc Claims 0 16 0 16
West Dennis 02670|Sum of WP 23,179 2,912,069 6,720 2,941,968
Sum of EP 22,277 2,882,912 6,565 2,911,754
Sum of W Hse Yrs 69 1,524 24 1,617
Sum of E Hse Yrs 70 1,542 26 1,638
Sum of Inc Loss 7,678 906,238 0 913,916
Sum of Inc Claims 1 58 0 59
West Harwich 02671|Sum of WP 118,495 1,898,173 5,516 2,022,184
Sum of EP 125,519 1,896,522 5,072 2,027,113
Sum of W Hse Yrs 191 809 27 1,027
Sum of E Hse Yrs 193 834 23 1,050
Sum of Inc Loss 51,265 665,864 0 717,129
Sum of Inc Claims 8 34 0 42
West Hyannisport 02672(Sum of WP 5,090 827,311 1,270 833,671
Sum of EP 5,114 826,057 1,583 832,754
Sum of W Hse Yrs 9 269 5 283
Sum of E Hse Yrs 11 282 9 302
Sum of Inc Loss 0 122,721 273 122,994
Sum of Inc Claims 0 5 1 6
West Yarmouth 02673|Sum of WP 239,092 6,621,689 47,782 6,908,563
Sum of EP 234,435 6,596,154 46,407 6,876,996
Sum of W Hse Yrs 536 3,697 220 4,453
Sum of E Hse Yrs 529 3,725 208 4,463
Sum of Inc Loss 159,922 2,329,068 113,676 2,602,666
Sum of Inc Claims 20 151 3 174
Yarmouthport 02675(Sum of WP 441,155 5,184,661 20,844 5,646,660
Sum of EP 430,923 5,116,597 20,587 5,568,107
Sum of W Hse Yrs 723 2,443 81 3,247
Sum of E Hse Yrs 719 2,459 82 3,259
Sum of Inc Loss 119,349 1,597,112 0 1,716,461
Sum of Inc Claims 14 120 0 134
Cuttyhunk 02713|Sum of WP 0 206,134 331 206,465
Sum of EP 0 204,016 307 204,323
Sum of W Hse Yrs 0 72 1 73
Sum of E Hse Yrs 0 73 1 74
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
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Dartmouth 02714|Sum of WP 491 100,523 197 101,211
Sum of EP 1,062 111,649 198 112,909
Sum of W Hse Yrs 2 15 1 18
Sum of E Hse Yrs 2 18 2 22
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Fairhaven 02719|Sum of WP 76,177 5,697,042 70,995 5,844,214
Sum of EP 72,786 5,695,852 69,451 5,838,089
Sum of W Hse Yrs 176 3,582 412 4,171
Sum of E Hse Yrs 171 3,654 398 4,223
Sum of Inc Loss 9,117 1,920,835 19,371 1,949,323
Sum of Inc Claims 4 241 2 247
Fall River 02720(Sum of WP 269,152 6,504,358 340,043 7,113,553
Sum of EP 261,612 6,389,978 331,478 6,983,068
Sum of W Hse Yrs 727 4,148 1,946 6,821
Sum of E Hse Yrs 719 4,166 1,906 6,791
Sum of Inc Loss 87,973 2,262,799 144,788 2,495,560
Sum of Inc Claims 26 229 29 284
Fall River 02721|Sum of WP 90,321 4,413,408 184,829 4,688,558
Sum of EP 84,342 4,373,818 181,833 4,639,993
Sum of W Hse Yrs 198 3,028 1,154 4,380
Sum of E Hse Yrs 189 3,047 1,127 4,363
Sum of Inc Loss 22,646 2,564,568 56,066 2,643,280
Sum of Inc Claims 6 215 8 229
Fall River 02722|Sum of WP 0 59,985 1,082 61,067
Sum of EP 15 58,561 1,131 59,707
Sum of W Hse Yrs 0 39 6 45
Sum of E Hse Yrs 0 41 6 47
Sum of Inc Loss 0 13,078 0 13,078
Sum of Inc Claims 0 3 0 3
Fall River 02723|Sum of WP 13,729 2,450,529 146,666 2,610,924
Sum of EP 13,425 2,421,652 137,293 2,572,370
Sum of W Hse Yrs 38 1,585 843 2,466
Sum of E Hse Yrs 38 1,590 798 2,426
Sum of Inc Loss 4,293 1,351,835 7,750 1,363,878
Sum of Inc Claims 5 92 5 102
Fall River 02724|Sum of WP 53,724 3,060,451 130,962 3,245,137
Sum of EP 51,383 3,006,514 126,672 3,184,569
Sum of W Hse Yrs 120 1,949 799 2,868
Sum of E Hse Yrs 115 1,952 780 2,848
Sum of Inc Loss 193,904 1,351,919 16,903 1,562,726
Sum of Inc Claims 5 129 2 136
Somerset 02725(Sum of WP 4,848 888,489 10,379 903,716
Sum of EP 4,532 885,275 9,061 898,868
Sum of W Hse Yrs 12 679 55 746
Sum of E Hse Yrs 9 684 47 740
Sum of Inc Loss 0 318,078 0 318,078
Sum of Inc Claims 0 35 0 35
Somerset 02726 (Sum of WP 9,653 6,367,307 86,929 6,463,889
Sum of EP 9,865 6,305,062 84,901 6,399,828
Sum of W Hse Yrs 17 4,617 491 5,125
Sum of E Hse Yrs 17 4,648 471 5,136
Sum of Inc Loss 0 1,710,254 3,150 1,713,404
Sum of Inc Claims 0 194 1 195
Marion 02738|Sum of WP 8,447 4,522,425 49,434 4,580,306
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Sum of EP 7,953 4,506,456 47,680 4,562,089
Sum of W Hse Yrs 11 1,758 181 1,950
Sum of E Hse Yrs 9 1,784 173 1,966
Sum of Inc Loss 0 2,643,087 21,791 2,664,878
Sum of Inc Claims 0 211 6 217
Mattapoisett 02739|Sum of WP 43,802 4,945,563 45,823 5,035,188
Sum of EP 40,423 4,931,298 44,607 5,016,328
Sum of W Hse Yrs 64 2,396 185 2,645
Sum of E Hse Yrs 62 2,429 187 2,678
Sum of Inc Loss 0 1,452,909 17,175 1,470,084
Sum of Inc Claims 0 170 1 171
New Bedford 02740|Sum of WP 43,075 9,653,931 231,179 9,928,185
Sum of EP 43,405 9,533,537 220,773 9,797,715
Sum of W Hse Yrs 135 6,250 1,489 7,874
Sum of E Hse Yrs 129 6,289 1,424 7,842
Sum of Inc Loss 25,5635 5,312,662 87,647 5,425,844
Sum of Inc Claims 3 416 11 430
New Bedford 02741|Sum of WP 0 10,504 436 10,940
Sum of EP 0 10,900 442 11,342
Sum of W Hse Yrs 0 7 3 10
Sum of E Hse Yrs 0 7 3 10
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
New Bedford 02742|Sum of WP 0 3,330 519 3,849
Sum of EP 0 2,479 496 2,975
Sum of W Hse Yrs 0 2 3 5
Sum of E Hse Yrs 0 1 3 4
Sum of Inc Loss 0 0 0 0
Sum of Inc Claims 0 0 0 0
Acushnet 02743|Sum of WP 283 4,064,258 28,158 4,092,699
Sum of EP 106 4,058,818 27,584 4,086,508
Sum of W Hse Yrs 1 2,727 142 2,871
Sum of E Hse Yrs 0 2,778 136 2,913
Sum of Inc Loss 0 2,731,224 2,500 2,733,724
Sum of Inc Claims 0 259 1 260
New Bedford 02744|Sum of WP 3,586 1,982,834 49,450 2,035,870
Sum of EP 3,435 1,955,251 46,378 2,005,064
Sum of W Hse Yrs 13 1,317 326 1,656
Sum of E Hse Yrs 13 1,337 305 1,655
Sum of Inc Loss 1,909 1,022,733 8,754 1,033,396
Sum of Inc Claims 3 95 6 104
New Bedford 02745|Sum of WP 91,476 6,410,310 129,018 6,630,804
Sum of EP 88,991 6,376,069 122,909 6,587,969
Sum of W Hse Yrs 258 4,957 766 5,981
Sum of E Hse Yrs 253 5,019 740 6,011
Sum of Inc Loss 20,587 3,436,959 19,317 3,476,863
Sum of Inc Claims 3 294 6 303
New Bedford 02746 |Sum of WP 11,253 1,747,467 101,233 1,859,953
Sum of EP 12,339 1,747,585 95,029 1,854,953
Sum of W Hse Yrs 36 1,053 629 1,717
Sum of E Hse Yrs 36 1,074 591 1,701
Sum of Inc Loss 0 1,196,984 8,366 1,205,350
Sum of Inc Claims 0 105 2 107
North Darmouth 02747|Sum of WP 41,800 7,098,653 101,386 7,241,839
Sum of EP 43,533 7,047,293 97,307 7,188,133
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Exhibit 5D

TOP 25 INSURERS + FAIR Plan Page 27
2018 PREMIUM AND LOSS EXPERIENCE BY DESIGNATED ZIP CODE
Form
City/Town/Post Office Zip Code |Data Condo Owner Tenant | Grand Total
Sum of W Hse Yrs 71 4,563 532 5,166
Sum of E Hse Yrs 76 4,592 516 5,183
Sum of Inc Loss 2,968 4,046,968 7,409 4,057,345
Sum of Inc Claims 3 307 5 315
South Darmouth 02748|Sum of WP 163,404 8,037,801 61,515 8,262,720
Sum of EP 161,432 7,941,145 60,573 8,163,150
Sum of W Hse Yrs 207 3,335 285 3,828
Sum of E Hse Yrs 208 3,378 290 3,875
Sum of Inc Loss 52,880 2,145,041 5,174 2,203,095
Sum of Inc Claims 8 187 2 197
Swansea 02777|Sum of WP 10,183 6,922,335 54,111 6,986,629
Sum of EP 9,876 6,802,017 53,165 6,865,058
Sum of W Hse Yrs 21 4,914 289 5,224
Sum of E Hse Yrs 20 4,919 285 5,224
Sum of Inc Loss 0 2,846,446 8,991 2,855,437
Sum of Inc Claims 0 239 3 242
Westport 02790(Sum of WP 60,051 9,361,538 89,781 9,511,370
Sum of EP 56,082 9,202,994 88,673 9,347,749
Sum of W Hse Yrs 87 5,114 378 5,579
Sum of E Hse Yrs 85 5,144 378 5,607
Sum of Inc Loss 14,864 4,955,548 19,892 4,990,304
Sum of Inc Claims 3 342 7 352
Westport Point 02791 (Sum of WP 6,409 299,084 4,563 310,056
Sum of EP 6,501 292,624 2,218 301,343
Sum of W Hse Yrs 2 119 16 137
Sum of E Hse Yrs 2 115 12 128
Sum of Inc Loss 0 13,605 0 13,605
Sum of Inc Claims 0 3 0 3
ALL ABOVE Total Sum of WP 50,748,645 734,809,624 21,291,862(806,850,131
Total Sum of EP 49,630,593 724,718,790 20,667,664|795,017,047
Total Sum of W Hse Yrs 82,919 362,342 100,116 545,377
Total Sum of E Hse Yrs 81,964 364,130 96,353 542,448
Total Sum of Inc Loss 28,683,937 329,111,225 6,411,914 | 364,207,076
Total Sum of Inc Claims 3,033 20,392 1,180 24,605

WP - written premium

EP - earned premium

W hse yrs - written house years
E hse yrs - earned house years
Inc - incurred
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Changes in Massachusetts
Loss Ratios
All Homeowners Forms

Exhibit 6A

(Traditional Homeowners, Condominium and Tenant)

Voluntary Market FAIR Plan

Loss Ratios Loss Ratios

All Forms All Forms

Territory Description 2017 2018 2017 2018

2 Boston - District A 24.2% 49.0% 58.0% 91.2%
3 Boston - District B 26.5% 68.9% 24.7% 47.9%
4 Boston - District C 24.5% 58.8% 75.1% 82.7%
5 Suffolk (except Boston) 37.1% 46.8% 32.3% 77.7%
11 Boston — (except Districts A/B/C) 40.0% 58.0% 70.7% 92.7%
12 Brookline 28.8% 43.2% 60.5% 10.9%
30 Quincy 33.4% 40.6% 35.0% 100.6%
31 Norfolk (except Brookline/Quincy) 38.0% 55.5% 51.4% 54.9%
32 Fall River 37.7% 42.9% J121.0% 67.4%
33 New Bedford 24.1% 37.9% 33.4% 84.7%
34 Bristol (except Fall River/New Bedford)  30.4% 55.5% 32.2% 62.3%
35 Brockton 53.1% 64.4% 41.1% 68.3%
36 Plymouth (except Brockton) 35.1% 721% |30.4% 73.1%
37 Barnstable, Dukes and Nantucket 17.5% 28.6% 27.0% 45.7%
38 Lawrence 61.7% 60.0% 44.9% 63.5%
39 Lynn 31.1% 37.6% |47.3% 118.7%
40 Essex (except Lawrence & Lynn) 39.8% 46.5% 35.9% 49.1%
41 Cambridge and Somerville 38.0% 33.0% [|45.7% 42.5%
42 Lowell 47.3% 52.7% 26.5% 54.1%
43 Newton 36.4% 46.8% |45.6% 45.3%
44 Middlesex Remainder 36.9% 48.1% 57.2% 45.8%
45 City of Worcester 60.5% 41.1% []38.3% 127.6%
46 Worcester (except City of Worcester) 47.4% 50.3% 79.9% 75.2%
47 Springfield 54.6% 39.3% |46.4% 65.7%
48 Chicopee & Holyoke 30.8% 51.0% 17.8% 74.0%
49 Hampshire & Remainder of Hampden 48.6% 43.3% [|58.0% 43.9%
50 Berkshire & Franklin 36.9% 43.7% 42.9% 66.5%
Total Statewide 36.8% 48.8% ]40.2% 62.6%
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Massachusetts Homeowners Insurance Loss Ratios

Homeowners Insurance Only
(No Condominium or Tenant Insurance)

Territory Territory Description

Total

Boston - District A

Boston - District B

Boston - District C

Suffolk (except Boston)

Boston — (except Districts A, B & C)
Brookline

Quincy

Norfolk (except Brookline & Quincy)
Fall River

New Bedford

Bristol (except Fall River & New
Bedford)
Brockton

Plymouth (except Brockton)
Barnstable, Dukes and Nantucket
Lawrence

Lynn

Essex (except Lawrence & Lynn)
Cambridge & Somerville

Lowell

Newton

Middlesex Remainder

City of Worcester

Worcester (except City of Worcester)
Springfield

Chicopee & Holyoke

Hampshire & Remainder of Hampden
Berkshire & Franklin

Statewide

2018
FAIR Plan
Mkt.
Share

51.3%
6.7%
60.9%
26.8%
17.0%
1.6%
12.4%
3.6%
21.1%
38.5%

6.3%
19.6%
11.0%
27.7%
37.3%
24.0%

5.6%

6.9%
11.7%

2.2%

2.9%
10.6%

4.1%

9.6%

7.4%

4.0%

5.9%
10.8%

Exhibit 6B

2018 Loss Ratios

Vol.
Market

55.3%
23.9%
62.1%
42.4%
66.6%
45.6%
40.3%
56.0%
42.6%
38.4%

55.7%
65.4%
73.0%
28.1%
57.4%
37.1%
46.6%
31.8%
54.8%
48.0%
49.0%
41.7%
50.8%
38.4%
53.7%
44.1%
44.5%
49.3%

FAIR
Plan

92.1%
31.4%
82.0%
75.5%
94.1%
0.2%
105.0%
54.7%
69.7%
85.8%

63.3%
67.6%
71.9%
45.1%
62.3%
119.0%
48.6%
42.2%
55.0%
42.6%
44.7%
129.8%
75.1%
66.2%
76.0%
42.3%
67.3%
62.3%
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Massachusetts Homeowners Insurance Experience Exhibit 6C

Cause of Loss by Territory by Form Page 1

Causes of Loss Forms

1=Fire, Lightning and Removal 4=Theft C=Condo O=Owner T=Tenant

2=Wind and Hail 6=Liability and Medical Payments

3=Water Damage and Freezing  9=All Other Percent of Percent of

Incurred Claim Territory Territory

Territory Form Year Cause Loss Count _Losses Claims
2 C 18 1 48,968 6 0.3% 0.7%
2 (0] 18 1 10,160,021 46 56.1% 5.0%
2 T 18 1 159,720 13 0.9% 1.4%
2 C 18 2 72,418 18 0.4% 2.0%
2 (0] 18 2 1,505,534 175 8.3% 19.0%
2 T 18 2 3,810 2  0.0% 0.2%
2 C 18 3 1,310,565 195 7.2% 21.2%
2 (0] 18 3 2,767,702 232 15.3% 25.2%
2 T 18 3 164,245 28 0.9% 3.0%
2 C 18 4 75,826 31  0.4% 3.4%
2 (0] 18 4 45,785 10 0.3% 1.1%
2 T 18 4 43,955 24 0.2% 2.6%
2 C 18 6 97,212 11 0.5% 1.2%
2 @] 18 6 144,431 11 0.8% 1.2%
2 T 18 6 711,363 7  3.9% 0.8%
2 C 18 9 104,329 27 0.6% 2.9%
2 (@] 18 9 677,710 66 3.7% 7.2%
2 T 18 9 31,319 18 0.2% 2.0%
3 C 18 1 991,333 3 14.6% 1.1%
3 (0] 18 1 0 0 0.0% 0.0%
3 T 18 1 69,727 11 1.0% 4.1%
3 C 18 2 225,207 11 3.3% 4.1%
3 (0] 18 2 99,482 8 15% 3.0%
3 T 18 2 1,435 1 0.0% 0.4%
3 C 18 3 2,233,756 144  32.9% 53.5%
3 0] 18 3 677,773 24 10.0% 8.9%
3 T 18 3 387,051 6 57% 2.2%
3 C 18 4 133,996 14 2.0% 5.2%
3 (@) 18 4 0 0 0.0% 0.0%
3 T 18 4 31,620 15 0.5% 5.6%
3 C 18 6 262,743 11 3.9% 4.1%
3 @] 18 6 39,291 2  0.6% 0.7%
3 T 18 6 145,784 1 21% 0.4%
3 C 18 9 1,473,328 14  21.7% 5.2%
3 (0] 18 9 405 1 0.0% 0.4%
3 T 18 9 16,218 3 0.2% 1.1%
4 C 18 1 0 0 0.0% 0.0%
4 (0] 18 1 3,787,221 23 51.3% 5.6%
4 T 18 1 57,748 5 0.8% 1.2%
4 C 18 2 17,965 5 02% 1.2%
4 (0] 18 2 986,979 115 13.4% 28.0%
4 T 18 2 0 0 0.0% 0.0%
4 C 18 3 165,976 27  2.2% 6.6%
4 @] 18 3 1,564,675 137 21.2% 33.4%
4 T 18 3 30,034 7 0.4% 1.7%
4 C 18 4 14,995 3 0.2% 0.7%
4 (@] 18 4 3,961 2 0.1% 0.5%
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Massachusetts Homeowners Insurance Experience Exhibit 6C

Cause of Loss by Territory by Form Page 2

Causes of Loss Forms

1=Fire, Lightning and Removal 4=Theft C=Condo O=Owner T=Tenant

2=Wind and Hail 6=Liability and Medical Payments

3=Water Damage and Freezing  9=All Other Percent of Percent of

Incurred Claim Territory Territory

Territory Form Year Cause Loss Count _Losses Claims
4 T 18 4 15,543 5 0.2% 1.2%
4 C 18 6 4,181 3 01% 0.7%
4 (0] 18 6 172,525 11 2.3% 2.7%
4 T 18 6 0 0 0.0% 0.0%
4 C 18 9 13,296 2 0.2% 0.5%
4 (0] 18 9 503,501 59 6.8% 14.4%
4 T 18 9 40,812 6 0.6% 1.5%
5 C 18 1 611,739 23 3.6% 1.8%
5 (0] 18 1 5,961,164 51 34.8% 4.0%
5 T 18 1 483,905 31 2.8% 2.4%
5 C 18 2 218,730 55 1.3% 4.3%
5 @] 18 2 3,091,857 360 18.1% 28.1%
5 T 18 2 7,148 5 0.0% 0.4%
5 C 18 3 1,030,934 152  6.0% 11.9%
5 (@) 18 3 3,859,280 322 22.5% 25.2%
5 T 18 3 82,098 18 0.5% 1.4%
5 C 18 4 27,787 8 0.2% 0.6%
5 @] 18 4 23,241 10 0.1% 0.8%
5 T 18 4 76,584 38 0.4% 3.0%
5 C 18 6 91,714 24  0.5% 1.9%
5 (0] 18 6 369,682 17 2.2% 1.3%
5 T 18 6 167,021 7  1.0% 0.5%
5 C 18 9 247,238 65 1.4% 5.1%
5 (0] 18 9 709,262 73 4.1% 5.7%
5 T 18 9 62,535 20 0.4% 1.6%
11 C 18 1 1,936,624 69 3.5% 2.2%
11 O 18 1 19,140,271 108 34.9% 3.5%
11 7T 18 1 373,537 37 0.7% 1.2%
11 C 18 2 235,213 51 0.4% 1.6%
11 O 18 2 4,822,628 750 8.8% 24.0%
11 7T 18 2 3,682 2 0.0% 0.1%
11 C 18 3 5,309,536 583 9.7% 18.7%
11 O 18 3 16,234,435 731  29.6% 23.4%
11 7T 18 3 433,008 70  0.8% 2.2%
11 C 18 4 152,415 53 0.3% 1.7%
11 O 18 4 248,282 27 0.5% 0.9%
11 7T 18 4 263,355 88 0.5% 2.8%
11 C 18 6 1,450,788 58 2.6% 1.9%
11 O 18 6 1,119,513 37 2.0% 1.2%
11 7T 18 6 35,329 5 01% 0.2%
11 C 18 9 925,371 103 1.7% 3.3%
11 O 18 9 1,525,939 189 2.8% 6.1%
11 7T 18 9 631,763 158 1.2% 5.1%
12 C 18 1 117,038 7  1.2% 1.3%
12 O 18 1 2,006,821 5 21.2% 0.9%
12 7T 18 1 39,441 4  0.4% 0.7%
12 C 18 2 80,882 15 0.9% 2.7%
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Massachusetts Homeowners Insurance Experience Exhibit 6C

Cause of Loss by Territory by Form Page 3

Causes of Loss Forms

1=Fire, Lightning and Removal 4=Theft C=Condo O=Owner T=Tenant

2=Wind and Hail 6=Liability and Medical Payments

3=Water Damage and Freezing  9=All Other Percent of Percent of

Incurred Claim Territory Territory

Territory Form Year Cause Loss Count _Losses Claims
12 O 18 2 572,436 64 6.0% 11.6%
12 7T 18 2 2,075 3 0.0% 0.5%
12 C 18 3 1,177,951 201 12.4% 36.3%
12 O 18 3 2,178,941 111 23.0% 20.1%
12 7T 18 3 16,889 6 0.2% 1.1%
12 C 18 4 54,217 20 0.6% 3.6%
12 O 18 4 20,785 7 0.2% 1.3%
12 7T 18 4 24,506 12 0.3% 2.2%
12 C 18 6 153,428 14 1.6% 2.5%
12 O 18 6 1,797,147 21 19.0% 3.8%
12 7T 18 6 203,243 5 21% 0.9%
12 C 18 9 111,968 26 1.2% 4.7%
12 O 18 9 910,553 26  9.6% 4.7%
12 7T 18 9 9,746 6 0.1% 1.1%
30 C 18 1 3,846 1 0.0% 0.1%
30 O 18 1 1,134,925 14  10.0% 1.3%
30 T 18 1 56,816 7 0.5% 0.7%
30 C 18 2 125,980 22 11% 2.1%
30 O 18 2 4,166,259 449 36.8% 43.2%
30 T 18 2 5,502 3 0.0% 0.3%
30 C 18 3 694,005 111 6.1% 10.7%
30 O 18 3 2,859,213 261 25.3% 25.1%
30 T 18 3 52,633 11 0.5% 1.1%
30 C 18 4 1,055 1 0.0% 0.1%
30 O 18 4 100,232 20 0.9% 1.9%
30 T 18 4 20,744 12 0.2% 1.2%
30 C 18 6 23,911 6 0.2% 0.6%
30 O 18 6 680,687 12 6.0% 1.2%
30 T 18 6 106,943 3 0.9% 0.3%
30 C 18 9 102,863 19 0.9% 1.8%
30 O 18 9 1,160,354 81 10.3% 7.8%
30 T 18 9 17,711 7 0.2% 0.7%
31 C 18 1 149,359 19 0.1% 0.2%
31 O 18 1 22,372,369 393 18.5% 4.0%
31 7T 18 1 175,168 22  0.1% 0.2%
31 C 18 2 115,612 47  0.1% 0.5%
31. O 18 2 29,711,923 3,814 24.6% 38.7%
31 T 18 2 19,522 19 0.0% 0.2%
31 C 18 3 2,832,826 406 2.3% 4.1%
31 O 18 3 46,927,329 3,596 38.8% 36.5%
I 18 3 1,314,626 83 1.1% 0.8%
31 C 18 4 29,960 9 0.0% 0.1%
31. O 18 4 511,479 136 0.4% 1.4%
31 T 18 4 88,022 37  0.1% 0.4%
31 C 18 6 33,032 12 0.0% 0.1%
31 O 18 6 7,131,497 186 5.9% 1.9%
31 T 18 6 381,169 23  0.3% 0.2%
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Massachusetts Homeowners Insurance Experience Exhibit 6C

Cause of Loss by Territory by Form Page 4

Causes of Loss Forms

1=Fire, Lightning and Removal 4=Theft C=Condo O=Owner T=Tenant

2=Wind and Hail 6=Liability and Medical Payments

3=Water Damage and Freezing  9=All Other Percent of Percent of

Incurred Claim Territory Territory

Territory Form Year Cause Loss Count _Losses Claims
31 C 18 9 159,529 44  0.1% 0.4%
31 O 18 9 8,696,307 932 7.2% 9.5%
31 T 18 9 181,541 69 0.2% 0.7%
32 C 18 1 0 0 0.0% 0.0%
32 O 18 1 1,839,128 32 20.1% 3.9%
32 T 18 1 3,544 1 0.0% 0.1%
32 C 18 2 14,048 6 0.2% 0.7%
32 O 18 2 2,615,592 349 28.6% 42.5%
32 T 18 2 6,234 3 0.1% 0.4%
32 C 18 3 276,634 29  3.0% 3.5%
32 O 18 3 2,207,388 250 24.1% 30.5%
32 T 18 3 106,872 13 1.2% 1.6%
32 C 18 4 22,471 6 0.2% 0.7%
32 O 18 4 39,278 11 0.4% 1.3%
32 T 18 4 32,710 12 0.4% 1.5%
32 C 18 6 0 0 0.0% 0.0%
32 O 18 6 1,087,275 22 11.9% 2.7%
32 7T 18 6 20,117 5 0.2% 0.6%
32 C 18 9 2,434 2 0.0% 0.2%
32 O 18 9 831,777 72 9.1% 8.8%
32 T 18 9 55,871 8 0.6% 1.0%
33 C 18 1 0 0 0.0% 0.0%
33 O 18 1 3,924,206 37 32.2% 3.6%
33 T 18 1 7,915 3 01% 0.3%
33 C 18 2 859 1 0.0% 0.1%
33 O 18 2 4,570,747 546 37.6% 53.6%
33 T 18 2 0 0 0.0% 0.0%
33 C 18 3 45,737 7 0.4% 0.7%
33 O 18 3 2,275,026 302 18.7% 29.7%
33 T 18 3 14,439 3 01% 0.3%
33 C 18 4 0 0 0.0% 0.0%
33 O 18 4 86,708 22 0.7% 2.2%
33 7T 18 4 50,393 11  0.4% 1.1%
33 C 18 6 0 0 0.0% 0.0%
33 O 18 6 348,855 12 2.9% 1.2%
33 T 18 6 40,075 1 0.3% 0.1%
33 C 18 9 1,435 1  0.0% 0.1%
33 O 18 9 799,403 66 6.6% 6.5%
33 T 18 9 4,568 6 0.0% 0.6%
34 C 18 1 35,773 8 0.0% 0.1%
34 O 18 1 15,023,467 254 18.3% 3.2%
34 T 18 1 226,814 18 0.3% 0.2%
34 C 18 2 96,430 51 0.1% 0.6%
34 O 18 2 33,438,170 4,167 40.7% 52.3%
34 T 18 2 13,955 23  0.0% 0.3%
34 C 18 3 1,514,739 242  1.8% 3.0%
34 O 18 3 20,609,521 2,056 25.1% 25.8%
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Massachusetts Homeowners Insurance Experience Exhibit 6C

Cause of Loss by Territory by Form Page 5

Causes of Loss Forms

1=Fire, Lightning and Removal 4=Theft C=Condo O=Owner T=Tenant

2=Wind and Hail 6=Liability and Medical Payments

3=Water Damage and Freezing  9=All Other Percent of Percent of

Incurred Claim Territory Territory

Territory Form Year Cause Loss Count _Losses Claims
34 T 18 3 157,502 22 0.2% 0.3%
34 C 18 4 4,180 1 0.0% 0.0%
34 O 18 4 293,307 77  0.4% 1.0%
34 T 18 4 74,688 22 0.1% 0.3%
34 C 18 6 94,841 9 0.1% 0.1%
34 O 18 6 4,926,048 149  6.0% 1.9%
34 T 18 6 57,238 9 0.1% 0.1%
34 C 18 9 117,864 47  0.1% 0.6%
34 O 18 9 5,403,160 783 6.6% 9.8%
34 T 18 9 70,325 33 0.1% 0.4%
35 C 18 1 0 0 0.0% 0.0%
35 O 18 1 3,639,419 65 21.1% 3.9%
35 T 18 1 20,734 2 01% 0.1%
35 C 18 2 0 0 0.0% 0.0%
35 O 18 2 6,892,117 949 39.9% 56.7%
35 7T 18 2 721 3  0.0% 0.2%
35 C 18 3 167,676 32 1.0% 1.9%
35 O 18 3 4,380,829 404 25.4% 24.1%
35 T 18 3 5,615 4  0.0% 0.2%
35 C 18 4 4,288 2 0.0% 0.1%
35 O 18 4 84,136 35 0.5% 2.1%
35 T 18 4 5,928 3 0.0% 0.2%
35 C 18 6 56,162 2 0.3% 0.1%
35 O 18 6 610,575 24  3.5% 1.4%
35 T 18 6 0 0 0.0% 0.0%
35 C 18 9 0 0 0.0% 0.0%
35 O 18 9 1,393,862 147 8.1% 8.8%
35 T 18 9 433 2 0.0% 0.1%
36 C 18 1 90,142 13 0.1% 0.1%
36 O 18 1 21,827,320 390 14.6% 3.3%
36 T 18 1 108,660 12 0.1% 0.1%
36 C 18 2 650,155 131  0.4% 1.1%
36 O 18 2 66,572,188 6,548 44.6% 55.0%
36 T 18 2 80,009 46 0.1% 0.4%
36 C 18 3 2,330,886 309 1.6% 2.6%
36 O 18 3 38,364,603 2,929 25.7% 24.6%
36 T 18 3 76,971 22  0.1% 0.2%
36 C 18 4 18,767 7 0.0% 0.1%
36 O 18 4 254,848 77 0.2% 0.6%
36 T 18 4 29,824 10  0.0% 0.1%
36 C 18 6 221,105 22 0.1% 0.2%
36 O 18 6 9,980,912 199 6.7% 1.7%
36 T 18 6 128,179 16  0.1% 0.1%
36 C 18 9 162,259 73 0.1% 0.6%
36 O 18 9 8,148,939 1,089 5.5% 9.1%
36 T 18 9 83,420 19 0.1% 0.2%
37 C 18 1 469,531 18 0.4% 0.3%
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Massachusetts Homeowners Insurance Experience Exhibit 6C

Cause of Loss by Territory by Form Page 6

Causes of Loss Forms

1=Fire, Lightning and Removal 4=Theft C=Condo O=Owner T=Tenant

2=Wind and Hail 6=Liability and Medical Payments

3=Water Damage and Freezing  9=All Other Percent of Percent of

Incurred Claim Territory Territory

Territory Form Year Cause Loss Count _Losses Claims
37 O 18 1 14,242,032 255 13.0% 4.3%
37 T 18 1 67,674 4  0.1% 0.1%
37 C 18 2 187,991 30 0.2% 0.5%
37 O 18 2 16,879,622 2,169 15.4% 36.4%
37 T 18 2 6,650 15 0.0% 0.3%
37 C 18 3 2,307,169 271 2.1% 4.5%
37 O 18 3 61,873,578 2,339 56.6% 39.2%
37 T 18 3 196,502 16 0.2% 0.3%
37 C 18 4 8,672 4  0.0% 0.1%
37 O 18 4 155,978 40 0.1% 0.7%
37 T 18 4 23,745 4  0.0% 0.1%
37 C 18 6 507,251 14  0.5% 0.2%
37 O 18 6 5,440,484 127 5.0% 2.1%
37 T 18 6 148,527 4  0.1% 0.1%
37 C 18 9 236,835 40 0.2% 0.7%
37 O 18 9 6,451,377 595 5.9% 10.0%
37 T 18 9 54,775 19 0.1% 0.3%
38 C 18 1 56,806 4  0.7% 0.7%
38 O 18 1 4,498,324 76 56.5% 12.8%
38 T 18 1 342,952 30 4.3% 5.1%
38 C 18 2 0 0 0.0% 0.0%
38 O 18 2 613,432 121 7.7% 20.4%
38 T 18 2 1,792 5 0.0% 0.8%
38 C 18 3 37,495 8 0.5% 1.3%
388 O 18 3 1,157,929 138 14.5% 23.3%
38 T 18 3 34,623 14  0.4% 2.4%
388 C 18 4 0 0 0.0% 0.0%
38 O 18 4 7,667 7 01% 1.2%
38 T 18 4 28,987 9 0.4% 1.5%
38 C 18 6 0 0 0.0% 0.0%
38 O 18 6 152,743 5 1.9% 0.8%
38 T 18 6 39,578 7 05% 1.2%
38 C 18 9 14,160 5 0.2% 0.8%
38 O 18 9 788,636 95 9.9% 16.0%
38 T 18 9 184,152 69 2.3% 11.6%
39 C 18 1 0 0 0.0% 0.0%
39 O 18 1 6,031,587 44  42.4% 4.3%
39 T 18 1 53,586 4  0.4% 0.4%
39 C 18 2 11,311 4  0.1% 0.4%
39 O 18 2 3,026,433 395 21.3% 38.2%
39 T 18 2 5,785 3 0.0% 0.3%
39 C 18 3 275,776 52  1.9% 5.0%
39 O 18 3 3,258,245 391 22.9% 37.8%
39 T 18 3 11,706 4  0.1% 0.4%
39 C 18 4 11,180 4  0.1% 0.4%
39 O 18 4 29,469 10 0.2% 1.0%
39 T 18 4 41,146 8 0.3% 0.8%
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Causes of Loss Forms

1=Fire, Lightning and Removal 4=Theft C=Condo O=Owner T=Tenant

2=Wind and Hail 6=Liability and Medical Payments

3=Water Damage and Freezing  9=All Other Percent of Percent of

Incurred Claim Territory Territory

Territory Form Year Cause Loss Count _Losses Claims
39 C 18 6 27,766 4 0.2% 0.4%
39 O 18 6 714,925 16  5.0% 1.5%
39 T 18 6 0 0 0.0% 0.0%
39 C 18 9 27,887 3 0.2% 0.3%
39 O 18 9 567,718 89 4.0% 8.6%
39 T 18 9 133,982 3 0.9% 0.3%
40 C 18 1 813,978 54  0.7% 0.6%
40 O 18 1 22,808,410 343 21.0% 3.8%
40 T 18 1 449,112 26 0.4% 0.3%
40 C 18 2 211,547 67 0.2% 0.7%
40 O 18 2 22,145,733 3,146 20.4% 34.7%
40 T 18 2 7,043 19  0.0% 0.2%
40 C 18 3 4,122,000 730 3.8% 8.0%
40 O 18 3 38,866,797 2,921 35.7% 32.2%
40 T 18 3 265,938 58 0.2% 0.6%
40 C 18 4 68,148 23 0.1% 0.3%
40 O 18 4 476,453 124 0.4% 1.4%
40 T 18 4 137,832 40 0.1% 0.4%
40 C 18 6 426,843 43  0.4% 0.5%
40 O 18 6 6,428,013 241 5.9% 2.7%
40 T 18 6 161,996 24 0.1% 0.3%
40 C 18 9 590,166 131 0.5% 1.4%
40 O 18 9 10,519,564 1,012 9.7% 11.2%
40 T 18 9 226,911 71 0.2% 0.8%
41 C 18 1 320,548 14  2.5% 1.3%
41 O 18 1 1,482,187 20 11.3% 1.9%
41 T 18 1 47,170 7 0.4% 0.7%
41 C 18 2 167,297 28  1.3% 2.7%
41 O 18 2 1,352,606 166 10.4% 15.9%
41 T 18 2 20,796 2 0.2% 0.2%
41 C 18 3 1,865,466 278 14.3% 26.6%
41 O 18 3 5,307,553 252  40.6% 24.1%
41 T 18 3 117,735 37 0.9% 3.5%
41 C 18 4 33,750 20 0.3% 1.9%
41 O 18 4 58,301 21  0.4% 2.0%
41 T 18 4 95,200 51  0.7% 4.9%
41 C 18 6 413,495 17  3.2% 1.6%
41 O 18 6 885,195 12 6.8% 1.1%
41 T 18 6 221,114 14  1.7% 1.3%
41 C 18 9 173,009 37 1.3% 3.5%
41 O 18 9 417,714 46  3.2% 4.4%
41 T 18 9 82,833 25 0.6% 2.4%
42 C 18 1 19,015 3 0.2% 0.4%
42 O 18 1 3,705,208 34 351% 4.8%
42 T 18 1 42,347 5 0.4% 0.7%
42 C 18 2 573 1 0.0% 0.1%
42 O 18 2 1,391,479 183 13.2% 25.7%
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Causes of Loss Forms

1=Fire, Lightning and Removal 4=Theft C=Condo O=Owner T=Tenant

2=Wind and Hail 6=Liability and Medical Payments

3=Water Damage and Freezing  9=All Other Percent of Percent of

Incurred Claim Territory Territory

Territory Form Year Cause Loss Count _Losses Claims
42 T 18 2 883 3 0.0% 0.4%
42 C 18 3 367,863 81 3.5% 11.4%
42 O 18 3 3,313,548 240 31.4% 33.7%
42 T 18 3 55,462 15 0.5% 2.1%
42 C 18 4 6,793 2 01% 0.3%
42 O 18 4 39,506 13 0.4% 1.8%
42 T 18 4 22,501 8 0.2% 1.1%
42 C 18 6 429 1 0.0% 0.1%
42 O 18 6 243,391 13 2.3% 1.8%
422 T 18 6 50,303 4  0.5% 0.6%
42 C 18 9 52,727 9 0.5% 1.3%
42 O 18 9 1,232,448 91 11.7% 12.8%
42 T 18 9 18,090 7 02% 1.0%
43 C 18 1 198,795 9 11% 0.8%
43 O 18 1 2,419,753 22 13.1% 1.9%
43 T 18 1 0 0 0.0% 0.0%
43 C 18 2 35,792 10 0.2% 0.9%
43 O 18 2 2,888,011 334 15.7% 29.2%
43 T 18 2 705 1  0.0% 0.1%
43 C 18 3 599,287 86 3.2% 7.5%
43 O 18 3 10,025,362 515 54.3% 45.0%
43 T 18 3 17,175 3 01% 0.3%
43 C 18 4 21,787 5 0.1% 0.4%
43 O 18 4 126,257 19 0.7% 1.7%
43 T 18 4 10,406 4  0.1% 0.3%
43 C 18 6 16,883 4  0.1% 0.3%
43 O 18 6 703,648 25 3.8% 2.2%
43 T 18 6 18,148 4  0.1% 0.3%
43 C 18 9 56,203 11 0.3% 1.0%
43 O 18 9 1,296,075 87 7.0% 7.6%
43 T 18 9 17,014 5 0.1% 0.4%
4 C 18 1 698,913 51 0.4% 0.3%
4 O 18 1 50,108,393 708 25.9% 4.5%
4 T 18 1 725,955 56 0.4% 0.4%
4 C 18 2 240,444 84 0.1% 0.5%
4 O 18 2 34,172,992 5301 17.6% 33.3%
44 T 18 2 34,168 16  0.0% 0.1%
4 C 18 3 6,154,198 1,028 3.2% 6.5%
44 O 18 3 72,336,211 5560 37.3% 35.0%
4 T 18 3 629,253 129 0.3% 0.8%
44 C 18 4 100,838 41  0.1% 0.3%
4 O 18 4 723,729 212 0.4% 1.3%
44 T 18 4 237,545 98 0.1% 0.6%
4 C 18 6 542,008 70  0.3% 0.4%
4 O 18 6 12,621,790 382 6.5% 2.4%
4 T 18 6 974,682 44  0.5% 0.3%
44 C 18 9 597,643 147  0.3% 0.9%
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Causes of Loss Forms

1=Fire, Lightning and Removal 4=Theft C=Condo O=Owner T=Tenant

2=Wind and Hail 6=Liability and Medical Payments

3=Water Damage and Freezing  9=All Other Percent of Percent of

Incurred Claim Territory Territory

Territory Form Year Cause Loss Count _Losses Claims
44 O 18 9 12,261,958 1,832 6.3% 11.5%
4 T 18 9 681,685 138 0.4% 0.9%
45 C 18 1 1,596 1  0.0% 0.1%
45 O 18 1 5,406,492 58 27.9% 4.3%
45 T 18 1 86,014 10 0.4% 0.7%
45 C 18 2 0 0 0.0% 0.0%
45 O 18 2 1,587,076 253 8.2% 18.7%
45 T 18 2 0 0 0.0% 0.0%
45 C 18 3 423,852 76 2.2% 5.6%
45 O 18 3 6,164,235 576 31.8% 42.7%
45 T 18 3 61,052 14  0.3% 1.0%
45 C 18 4 19,647 5 01% 0.4%
45 O 18 4 112,086 51 0.6% 3.8%
45 T 18 4 61,946 24 0.3% 1.8%
45 C 18 6 26,528 7 01% 0.5%
45 O 18 6 1,521,872 46  7.8% 3.4%
45 T 18 6 80,361 4  0.4% 0.3%
45 C 18 9 64,808 11 0.3% 0.8%
45 O 18 9 3,631,372 192 18.7% 14.2%
45 T 18 9 155,907 22  0.8% 1.6%
46 C 18 1 467,038 35 0.4% 0.5%
46 O 18 1 40,105,549 563 38.1% 7.8%
46 T 18 1 238,595 31 0.2% 0.4%
46 C 18 2 32,939 23 0.0% 0.3%
46 O 18 2 9,801,237 1,552 9.3% 21.5%
46 T 18 2 19,873 10  0.0% 0.1%
46 C 18 3 2,242,559 367 2.1% 5.1%
46 O 18 3 36,387,564 3,068 34.5% 42.6%
46 T 18 3 260,494 47  0.2% 0.7%
46 C 18 4 49,600 16 0.0% 0.2%
46 O 18 4 612,581 142  0.6% 2.0%
46 T 18 4 61,867 26 0.1% 0.4%
46 C 18 6 363,583 16  0.3% 0.2%
46 O 18 6 5,289,572 219 5.0% 3.0%
46 T 18 6 200,435 16 0.2% 0.2%
46 C 18 9 239,999 63 0.2% 0.9%
46 O 18 9 8,930,871 972 8.5% 13.5%
46 T 18 9 88,178 37 0.1% 0.5%
47 C 18 1 286,016 20 2.2% 1.8%
47 O 18 1 4,995,209 89 38.2% 7.9%
47 T 18 1 49,625 7 0.4% 0.6%
47 C 18 2 2,407 1 0.0% 0.1%
47 O 18 2 1,174,337 184  9.0% 16.3%
47 T 18 2 2,811 2  0.0% 0.2%
47 C 18 3 148,625 34  1.1% 3.0%
47 O 18 3 4,122,208 466 31.5% 41.4%
47 T 18 3 25,332 9 0.2% 0.8%
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Causes of Loss Forms

1=Fire, Lightning and Removal 4=Theft C=Condo O=Owner T=Tenant

2=Wind and Hail 6=Liability and Medical Payments

3=Water Damage and Freezing  9=All Other Percent of Percent of

Incurred Claim Territory Territory

Territory Form Year Cause Loss Count _Losses Claims
47 C 18 4 0 0 0.0% 0.0%
47 O 18 4 198,209 57 1.5% 5.1%
47 T 18 4 96,557 24 0.7% 2.1%
47 C 18 6 1,853 1 0.0% 0.1%
47 O 18 6 783,389 51 6.0% 4.5%
47 T 18 6 15,817 1 0.1% 0.1%
47 C 18 9 58,348 8 0.4% 0.7%
47 O 18 9 1,102,436 161 8.4% 14.3%
47 T 18 9 19,147 11 0.1% 1.0%
48 C 18 1 49,464 1 0.5% 0.2%
48 O 18 1 4,936,693 42  49.5% 6.9%
48 T 18 1 5,233 3 01% 0.5%
48 C 18 2 906 1 0.0% 0.2%
48 O 18 2 506,660 71  51% 11.6%
48 T 18 2 401 1 0.0% 0.2%
48 C 18 3 118,108 23 1.2% 3.8%
48 O 18 3 2,662,176 303 26.7% 49.4%
48 T 18 3 8,675 4  0.1% 0.7%
48 C 18 4 1,718 1 0.0% 0.2%
48 O 18 4 65,291 26 0.7% 4.2%
48 T 18 4 26,534 11 0.3% 1.8%
48 C 18 6 1,145 1 0.0% 0.2%
48 O 18 6 1,025,302 34 10.3% 5.5%
48 T 18 6 559 1 0.0% 0.2%
48 C 18 9 10,566 4  0.1% 0.7%
48 O 18 9 547,690 78 5.5% 12.7%
48 T 18 9 7,609 8 0.1% 1.3%
49 C 18 1 333,624 16  0.7% 0.4%
49 O 18 1 16,916,225 421 37.3% 11.6%
49 T 18 1 325,058 27  0.7% 0.7%
49 C 18 2 9,374 5 0.0% 0.1%
49 O 18 2 3,158,772 454  7.0% 12.6%
49 T 18 2 5,064 3 0.0% 0.1%
49 C 18 3 582,069 112 1.3% 3.1%
49 O 18 3 14,847,893 1,659 32.8% 45.9%
49 T 18 3 64,687 13 0.1% 0.4%
49 C 18 4 20,568 8 0.0% 0.2%
49 O 18 4 462,918 133 1.0% 3.7%
49 T 18 4 70,160 30 0.2% 0.8%
49 C 18 6 92,077 9 0.2% 0.2%
49 O 18 6 4,298,352 168 9.5% 4.6%
49 T 18 6 127,249 9 0.3% 0.2%
49 C 18 9 60,193 23  0.1% 0.6%
49 O 18 9 3,839,860 507 8.5% 14.0%
49 T 18 9 77,460 17  0.2% 0.5%
50 C 18 1 66,563 5 02% 0.2%
50 O 18 1 14,022,519 219 40.4% 10.2%
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2=Wind and Halil
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Territory Form
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Cause of Loss by Territory by Form Page 11
Forms
4=Theft C=Condo O=Owner T=Tenant
6=Liability and Medical Payments
9=All Other Percent of Percent of
Incurred Claim Territory  Territory
Year Cause Loss Count _Losses Claims
18 1 113,901 17  0.3% 0.8%
18 2 69,531 5 02% 0.2%
18 2 3,052,954 353 8.8% 16.5%
18 2 164 1 0.0% 0.0%
18 3 286,376 48 0.8% 2.2%
18 3 11,774,352 919 34.0% 42.9%
18 3 27,453 7 0.1% 0.3%
18 4 4,310 2  0.0% 0.1%
18 4 352,213 65 1.0% 3.0%
18 4 40,616 12 0.1% 0.6%
18 6 37,212 4  0.1% 0.2%
18 6 2,259,350 92 6.5% 4.3%
18 6 37,715 6 0.1% 0.3%
18 9 26,068 6 0.1% 0.3%
18 9 2,465,378 371 7.1% 17.3%
18 9 30,682 9 0.1% 0.4%

2018 Homeowners Insurance Statewide Totals (All Territories & All Forms)

Cause |Data Total
1[Sum of Incurred Loss 314,592,573
Sum of Claim Count 5,085
2(Sum of Incurred Loss 263,871,095
Sum of Claim Count 33,839
3|Sum of Incurred Loss 460,244,500
Sum of Claim Count 36,997
4|Sum of Incurred Loss 7,732,582
Sum of Claim Count 2,278
6{Sum of Incurred Loss 79,795,599
Sum of Claim Count 2,717
9|Sum of Incurred Loss 93,429,482
Sum of Claim Count 11,429
Total Sum of Incurred Loss 1,219,665,831
Total Sum of Claim Count 92,345

Percent of
Total Loss Total Claims

25.8%

21.6%

37.7%

0.6%

6.5%

7.7%

100.0%

Percent of

5.5%

36.6%

40.1%

2.5%

2.9%

12.4%

100.0%
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Cause of Loss

1--Fire, Lightning, and Removal
3--Water Damage and Freezing
6--Liability and MedPay

Territory

All

Territory

All

Massachusetts Homeowners Multi Peril Insurance Loss Experience
2014-2018 Territory Review--Percentage of Loss Dollars by Cause of Loss

1--Fire, Lightning, and Removal

2014
52.5%
38.7%
62.8%
25.6%
29.8%
33.9%
41.6%
29.9%
48.2%
41.2%
33.2%
45.4%
38.5%
21.9%
62.3%
61.0%
30.6%
56.7%
53.0%
20.4%
26.7%
29.0%
37.0%
51.1%
47.3%
43.3%
35.7%

33.8%

2015
30.3%
4.5%
10.6%
24.8%
21.5%
3.9%
13.5%
4.9%
49.8%
25.1%
8.6%
40.4%
10.9%
13.1%
25.3%
24.3%
7.7%
16.1%
22.4%
5.1%
6.9%
26.8%
16.5%
30.5%
33.3%
25.0%
24.8%

10.8%

2016
52.3%
11.3%
78.2%
48.0%
40.7%
11.2%
28.1%
33.0%
54.2%
40.1%
41.9%
48.1%
28.6%
16.7%
69.3%
40.6%
37.4%
33.2%
47.1%

9.9%
30.6%
44.0%
40.5%
38.1%
42.7%
39.4%
30.3%

34.2%

3--Water Damage and Freezing

2014
32.5%
39.5%
18.3%
13.7%
51.8%
50.6%
31.5%
47.8%
25.5%
30.7%
43.1%
32.2%
39.7%
63.8%
21.2%
23.3%
44.2%
25.2%
28.9%
59.8%
49.0%
42.8%
41.9%
23.8%
26.0%
35.2%
36.7%

43.0%

2015
54.6%
76.9%
73.4%
54.6%
63.7%
78.4%
72.0%
79.6%
33.1%
56.5%
72.3%
43.6%
71.9%
76.5%
51.5%
60.9%
73.4%
69.2%
58.7%
75.3%
69.2%
58.2%
64.8%
47.5%
40.0%
53.7%
58.4%

70.5%

2016
35.8%
80.1%
13.3%
36.7%
38.6%
68.9%
43.0%
48.8%
24.1%
35.8%
36.9%
34.1%
51.8%
70.7%
19.4%
44.2%
44.7%
43.5%
31.6%
68.6%
46.0%
36.7%
37.1%
32.8%
37.0%
35.4%
45.9%

45.8%

2--Wind and Hail

4--Theft
9--All Other

2017
41.7%
9.4%
59.7%
44.5%
43.2%
12.6%
43.0%
33.3%
52.7%
44.6%
30.6%
41.6%
32.4%
23.1%
58.0%
43.3%
27.7%
58.4%
51.2%
12.9%
29.5%
51.7%
48.1%
47.1%
28.4%
43.3%
24.1%

35.4%

2017
28.3%
70.1%
27.0%
27.7%
37.7%
60.2%
36.4%
42.9%
22.0%
23.5%
39.0%
29.6%
40.8%
55.3%
12.6%
31.1%
36.1%
25.1%
19.1%
58.3%
40.7%
26.2%
27.8%
28.4%
43.1%
26.1%
39.8%

37.2%

2018
57.2%
15.6%
52.1%
41.2%
39.1%
22.8%
10.6%
18.8%
20.1%
32.3%
18.6%
21.2%
14.8%
13.5%
61.5%
42.8%
22.1%
14.2%
35.7%
14.2%
26.6%
28.3%
38.7%
40.7%
50.0%
38.8%
41.0%

25.8%

2018
23.4%
48.6%
23.9%
29.0%
40.1%
35.6%
31.9%
42.3%
28.3%
19.2%
27.1%
26.4%
27.3%
58.9%
15.5%
24.9%
39.8%
55.8%
35.4%
57.7%
40.8%
34.3%
36.9%
32.8%
28.0%
34.2%
34.9%

37.7%

Territory

N

Territory

2--Wind and Hail
2014 2015
3.6% 3.6%
2.2% 1.8%
4.8% 4.0%
55.0% 2.7%
3.5% 3.7%
2.6% 9.0%
7.7% 2.1%
7.3% 1.0%
5.2% 3.6%
8.6% 2.4%
5.4% 1.7%
7.2% 1.6%
5.0% 2.0%
2.9% 1.3%
7.1% 6.3%
6.7% 2.1%
9.3% 2.0%
2.7% 1.7%
3.8% 2.2%
3.8% 8.8%
9.7% 9.6%
9.8% 1.8%
4.4% 2.7%
4.6% 3.9%
4.6% 3.7%
5.9% 2.3%
7.6% 2.4%
7.9% 4.1%
4--Theft
2014 2015
2.8% 1.8%
3.5% 2.5%
2.5% 0.4%
0.9% 3.1%
3.2% 1.3%
3.4% 0.5%
1.5% 1.3%
2.4% 0.3%
3.5% 2.1%
4.8% 2.3%
2.3% 0.6%
3.5% 0.5%
1.6% 0.4%
1.2% 0.5%
2.5% 1.9%
1.6% 0.9%
1.5% 0.4%
2.7% 2.6%
2.9% 1.3%
4.1% 0.2%
2.0% 0.4%
6.7% 2.2%
2.2% 0.8%
5.3% 3.5%
4.3% 2.7%
1.8% 1.2%
2.2% 0.6%
2.2% 0.6%

2016
2.5%
1.7%
4.5%
3.9%
6.5%
2.5%
8.9%
7.7%
6.7%
4.4%
8.1%
8.1%
6.6%
1.1%
3.1%
4.5%
4.2%
2.2%
6.4%
10.3%
9.5%
5.1%
7.4%
5.8%
3.0%
7.5%
5.8%

6.4%

2016
1.8%
1.8%
1.4%
1.6%
2.4%
1.3%
1.3%
0.9%
1.8%
2.0%
0.9%
1.6%
0.5%
0.4%
1.2%
1.0%
1.0%
3.6%
0.9%
1.0%
1.2%
2.8%
1.0%
5.9%
2.4%
1.9%
1.2%

1.2%

2017
5.7%
1.4%
6.0%
7.9%
4.6%
7.4%
9.1%
8.4%
8.5%
12.5%
14.9%
10.2%
13.0%
4.5%
19.5%
10.9%
19.1%
6.7%
19.0%
12.1%
11.9%
10.4%
7.4%
7.1%
7.3%
15.6%
13.0%

11.0%

2017
2.1%
5.6%
1.1%
1.4%
2.1%
2.2%
2.5%
0.7%
1.3%
2.1%
0.8%
0.6%
0.8%
0.5%
1.3%
1.0%
0.7%
1.9%
1.5%
2.1%
1.0%
1.8%
0.7%
3.1%
2.2%
1.5%
1.3%

1.1%

2018
8.7%
4.8%
13.6%
19.4%
9.2%
6.9%
38.0%
24.7%
28.8%
37.6%
40.8%
39.9%
45.1%
15.6%
7.7%
21.4%
20.6%
11.8%
13.2%
15.8%
17.8%
8.2%
9.3%
9.0%
5.1%
7.0%
9.0%

21.6%

2018
0.9%
2.4%
0.5%
0.7%
1.2%
1.0%
1.1%
0.5%
1.0%
1.1%
0.5%
0.5%
0.2%
0.2%
0.5%
0.6%
0.6%
1.4%
0.7%
0.9%
0.5%
1.0%
0.7%
2.3%
0.9%
1.2%
1.1%

0.6%

Exhibit 7A
page 1
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Cause of Loss

1--Fire, Lightning, and Removal
3--Water Damage and Freezing
6--Liability and MedPay

Territory

6--Liability and MedPay

2014
2.1%
12.6%
6.4%
1.4%
5.7%
2.6%
12.6%
5.2%
9.1%
8.0%
9.5%
4.6%
7.0%
3.3%
2.2%
1.2%
5.6%
7.4%
5.4%
5.8%
4.2%
4.3%
6.5%
5.0%
7.0%
5.2%
6.4%

5.4%

Massachusetts Homeowners Multi Peril Insurance Loss Experience
2014-2018 Territory Review--Percentage of Loss Dollars by Cause of Loss

2015
2.9%
6.1%
4.0%
5.3%
1.8%
0.5%
1.1%
1.1%
5.6%
4.8%
2.2%
1.9%
1.6%
2.6%
2.1%
3.5%
2.2%
2.8%
7.0%
0.2%
1.7%
2.2%
3.1%
2.9%
11.9%
3.5%
3.4%

2.0%

2016
3.4%
3.6%
0.4%
4.8%
3.7%
10.9%
4.5%
2.8%
6.7%
5.7%
5.4%
2.0%
5.7%
5.4%
3.0%
3.4%
6.0%
10.2%
9.9%
4.0%
6.1%
5.9%
6.5%
5.0%
8.7%
6.5%
10.4%

5.6%

2--Wind and Hail

4--Theft
9--All Other

2017
7.8%
6.5%
1.0%
6.2%
6.4%
8.2%
4.4%
7.1%
10.0%
10.5%
7.1%
11.9%
4.9%
7.0%
2.5%
4.1%
5.8%
2.7%
4.9%
4.8%
8.6%
5.0%
7.6%
7.0%
12.5%
6.2%
11.5%

7.0%

2018
5.3%
6.6%
2.4%
3.7%
4.8%
22.7%
7.2%
6.2%
12.1%
3.2%
6.2%
3.9%
6.9%
5.6%
2.4%
5.2%
6.5%
11.6%
2.8%
4.0%
7.3%
8.4%
5.6%
6.1%
10.3%
10.0%
6.7%

6.5%

Territory

9--All Other

2014
6.5%
3.4%
5.1%
3.5%
6.0%
6.8%
5.2%
7.3%
8.5%
6.8%
6.6%
7.1%
8.3%
6.9%
4.7%
6.2%
8.9%
5.4%
6.0%
6.1%
8.4%
7.3%
8.0%
10.2%
10.7%
8.7%
11.4%

7.7%

2015
6.8%
8.3%
7.6%
9.5%
8.1%
7.8%
10.0%
13.0%
5.9%
8.8%
14.6%
12.0%
13.3%
6.0%
13.0%
8.2%
14.3%
7.6%
8.4%
10.4%
12.2%
8.7%
12.1%
11.7%
8.3%
14.3%
10.4%

12.0%

2016
4.3%
1.5%
2.3%
5.1%
8.1%
5.1%
14.3%
6.8%
6.6%
12.1%
6.8%
6.1%
6.8%
5.7%
4.1%
6.4%
6.8%
7.2%
4.2%
6.2%
6.6%
5.4%
7.5%
12.4%
6.1%
9.2%
6.4%

6.8%

2017
14.4%
7.0%
5.1%
12.4%
6.1%
9.5%
4.7%
7.6%
5.5%
6.8%
7.5%
6.0%
8.0%
9.5%
6.0%
9.6%
10.5%
5.1%
4.3%
9.7%
8.4%
4.9%
8.4%
7.3%
6.6%
7.3%
10.3%

8.2%

2018
4.5%
21.9%
7.6%
6.0%
5.6%
10.9%
11.3%
7.5%
9.7%
6.6%
6.8%
8.1%
5.6%
6.2%
12.4%
5.1%
10.4%
5.2%
12.3%
7.4%
7.0%
19.9%
8.8%
9.0%
5.7%
8.8%
7.3%

7.7%

Exhibit 7A
page 2
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Exhibit 7B

SNOWFALL-BOSTON, MASSACHUSETTS

ANNUAL WINTER SEASON
(July of prior calendar year through June of current calendar year)
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Insurer-----

Allstate Insurance Group

Calendar Year---2018

Insurer Cancellation/Nonrenewal Report

Insurer

Exhibit 8A
Page 1

Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 1 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 11 4 2 0 1 0 0
01104 SPRINGFIELD 64 12 2 6 2 0 0
01105 SPRINGFIELD 10 6 0 2 2 0 0
01107 SPRINGFIELD 19 10 1 4 1 0 0
01108 SPRINGFIELD 61 8 0 2 3 0 0
01109 SPRINGFIELD 57 34 3 14 13 0 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 49 19 4 5 4 0 0
01119 SPRINGFIELD 40 5 0 0 2 0 0
01128 SPRINGFIELD 10 0 0 0 0 0 0
01129 SPRINGFIELD 25 4 0 1 1 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 1 0 0 0 0 0
01144 SPRINGFIELD 1 0 0 0 0 0 0
01151 INDIAN ORCHARD 21 6 3 1 1 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 105 25 8 3 5 0 0
01603 WORCESTER 72 16 6 3 3 0 0
01604 WORCESTER 153 46 12 10 14 0 0
01605 WORCESTER 130 39 4 3 14 0 0
01606 WORCESTER 93 24 7 2 4 0 0
01607 WORCESTER 33 10 3 1 2 0 0
01608 WORCESTER 32 20 5 3 9 0 0
01609 WORCESTER 57 21 3 5 6 0 0
01610 WORCESTER 44 22 5 6 6 0 0
01611 CHERRY VALLEY 5 2 0 1 1 0 0
01612 PAXTON 5 1 0 0 1 0 0
01613 WORCESTER 1 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 15 10 4 2 2 0 0
01841 LAWRENCE 231 86 21 17 25 2 0
01842 LAWRENCE 1 0 0 0 0 0 0
01843 LAWRENCE 199 64 12 12 16 0 0
01850 LOWELL 91 46 7 11 17 0 0
01851 LOWELL 221 134 28 20 49 0 0
01852 LOWELL 203 93 18 13 40 0 0
01853 LOWELL 1 2 0 0 1 0 0
01854 LOWELL 118 64 9 11 22 0 0
01901 LYNN 1 0 0 0 0 0 0
01902 LYNN 17 9 2 0 2 0 0
01903 LYNN 1 0 0 0 0 0 0
01904 LYNN 14 11 1 2 4 0 0
01905 LYNN 12 10 0 0 2 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 1 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 10 2 0 0 1 0 0
02047 HUMAROCK 0 0 0 0 0 0 0
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Exhibit 8A

Page 2
Insurer Cancellation/Nonrenewal Report
Insurer-----Alistate Insurance Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02055 MINOT 0 0 0 0 0 0 0
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 7 2 1 0 0 0 0
02109 BOSTON 22 9 1 3 2 0 0
02110 BOSTON 4 3 2 0 1 0 0
02111 BOSTON 27 12 4 1 2 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 48 19 5 1 6 0 0
02114 BOSTON 93 34 7 6 11 0 0
02115 BOSTON 86 39 7 4 10 0 0
02116 BOSTON 83 40 14 3 10 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 88 32 8 2 6 0 0
02119 BOSTON 37 19 4 3 7 0 0
02120 BOSTON 34 16 1 1 8 0 0
02121 BOSTON 22 7 0 0 3 0 0
02122 BOSTON 29 23 2 2 5 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 43 28 3 2 10 0 0
02125 BOSTON 35 27 3 3 12 0 0
02126 MATTAPAN 13 12 0 2 1 0 0
02127 BOSTON 158 68 17 3 15 0 0
02128 BOSTON 50 19 7 1 5 0 0
02129 CHARLESTOWN 60 26 10 3 5 0 0
02130 JAMAICA PLAIN 110 37 8 3 9 0 0
02131 ROSLINDALE 59 29 5 6 10 0 0
02132 WEST ROXBURY 103 20 3 4 6 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 96 51 12 3 19 0 0
02135 BRIGHTON 211 76 13 9 27 0 0
02136 HYDE PARK 64 19 5 2 4 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 121 51 17 5 18 0 0
02139 CAMBRIDGE 145 59 17 7 19 0 0
02140 CAMBRIDGE 75 27 7 4 5 0 0
02141 CAMBRIDGE 75 29 14 0 5 0 0
02142 CAMBRIDGE 23 4 0 1 0 0 0
02143 SOMERVILLE 127 37 9 4 15 0 0
02144 SOMERVILLE 139 45 14 9 8 0 0
02145 SOMERVILLE 97 38 7 4 12 0 0
02150 CHELSEA 35 19 1 1 4 0 0
02151 REVERE 69 33 5 5 11 0 0
02152 WINTHROP 14 9 0 1 2 0 0
02163 BOSTON 4 3 0 0 1 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 7 2 1 0 1 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
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Exhibit 8A

Page 3
Insurer Cancellation/Nonrenewal Report
Insurer-----Alistate Insurance Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 33 11 4 2 1 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 94 48 9 6 10 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 208 68 7 14 17 0 0
02302 BROCKTON 156 41 2 10 9 0 0
02303 BROCKTON 0 2 1 0 1 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 60 20 4 7 3 0 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 1 0 0 1 0 0
02532 BUZZARDS BAY 7 5 2 0 1 0 0
02534 CATAUMET 0 0 0 0 0 0 0
02535 CHILMARK 2 0 0 0 0 0 0
02536 EAST FALMOUTH 7 1 1 0 0 0 0
02537 EAST SANDWICH 0 2 0 1 1 0 0
02538 EAST WAREHAM 3 1 0 0 0 0 0
02539 EDGARTOWN 4 0 0 0 0 0 0
02540 FALMOUTH 7 1 0 0 1 0 0
02541 FALMOUTH 1 0 0 0 0 0 0
02542 BUZZARDS BAY 1 0 0 0 0 0 0
02543 WOODS HOLE 1 2 2 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 0 0 0 0 0 0 0
02554 NANTUCKET 10 2 0 0 2 0 0
02556 NORTH FALMOUTH 3 1 0 0 0 0 0
02557 OAK BLUFFS 1 0 0 0 0 0 0
02558 ONSET 3 0 0 0 0 0 0
02559 POCASSET 5 3 0 0 2 0 0
02561 SAGAMORE 0 1 1 0 0 0 0
02562 SAGAMORE BEACH 1 1 0 0 1 0 0
02563 SANDWICH 3 1 1 0 0 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 5 1 0 0 1 0 0
02571 WAREHAM 6 4 0 2 0 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 0 0 0 0 0 0 0
02575 WEST TISBURY 2 0 0 0 0 0 0
02576 WEST WAREHAM 3 0 0 0 0 0 0
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Insurer-----

Allstate Insurance Group

Calendar Year---2018

Insurer Cancellation/Nonrenewal Report

Insurer

Exhibit 8A
Page 4

Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 6 2 0 0 1 0 0
02630 BARNSTABLE 2 0 0 0 0 0 0
02631 BREWSTER 4 1 0 0 1 0 0
02632 CENTERVILLE 3 4 1 0 2 0 0
02633 CHATHAM 6 5 1 0 3 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 0 1 0 0 1 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 0 0 0 0 0 0 0
02638 DENNIS 2 0 0 0 0 0 0
02639 DENNISPORT 3 0 0 0 0 0 0
02641 EAST DENNIS 0 0 0 0 0 0 0
02642 EASTHAM 0 0 0 0 0 0 0
02643 EAST ORLEANS 0 0 0 0 0 0 0
02644 FORESTDALE 3 3 1 1 1 0 0
02645 HARWICH 3 2 0 0 1 0 0
02646 HARWICHPORT 0 0 0 0 0 0 0
02647 HYANNISPORT 0 0 0 0 0 0 0
02648 MARSTONS MILLS 3 3 0 0 0 0 0
02649 MASHPEE 6 1 0 0 0 0 0
02650 NORTH CHATHAM 0 0 0 0 0 0 0
02651 NORTH EASTHAM 0 0 0 0 0 0 0
02652 NORTH TRURO 3 0 0 0 0 0 0
02653 ORLEANS 4 1 0 0 1 0 0
02655 OSTERVILLE 1 0 0 0 0 0 0
02657 PROVINCETOWN 3 0 0 0 0 0 0
02659 SOUTH CHATHAM 0 0 0 0 0 0 0
02660 SOUTH DENNIS 5 1 0 1 0 0 0
02661 SOUTH HARWICH 0 0 0 0 0 0 0
02662 SOUTH ORLEANS 0 0 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 7 1 0 1 0 0 0
02666 TRURO 2 0 0 0 0 0 0
02667 WELLFLEET 1 0 0 0 0 0 0
02668 WEST BARNSTABLE 1 0 0 0 0 0 0
02669 WEST CHATHAM 0 1 0 0 1 0 0
02670 WEST DENNIS 0 0 0 0 0 0 0
02671 WEST HARWICH 0 0 0 0 0 0 0
02672 WEST HYANNISPORT 0 0 0 0 0 0 0
02673 WEST YARMOUTH 9 3 1 0 1 0 0
02675 YARMOUTHPORT 3 2 0 0 2 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 6 4 0 0 4 0 0
02720 FALL RIVER 55 27 4 4 8 0 0
02721 FALL RIVER 30 15 3 0 6 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 21 12 3 2 2 0 0
02724 FALL RIVER 23 9 3 1 2 0 0
02725 SOMERSET 1 0 0 0 0 0 0
02726 SOMERSET 3 0 0 0 0 0 0
02738 MARION 3 1 1 0 0 0 0
02739 MATTAPOISETT 3 1 1 0 0 0 0
02740 NEW BEDFORD 50 15 0 1 5 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 0 2 1 0 0 0 0
02744 NEW BEDFORD 7 2 1 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Alistate Insurance Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations ~ Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02745 NEW BEDFORD 32 8 2 1 2 0 0
02746 NEW BEDFORD 16 5 0 0 3 0 0
02747 NORTH DARTMOUTH 36 11 0 2 1 0 0
02748 SOUTH DARTMOUTH 13 7 1 0 3 0 0
02777 SWANSEA 12 4 0 1 2 0 0
02790 WESTPORT 11 6 1 0 1 0 0
02791 WESTPORT POINT 0 0 0 0 0 0 0
All Zip Codes Above Combined 5,776 2,266 463 325 676 2 0
Urban 5,462 2,150 443 309 636 2 0
Coastal 314 116 20 16 40 0 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer---American Family Insurance Group
Calendar Year---2018

Insurer Cancellation/Nonrenewal Report

Insurer

Exhibit 8A
Page 6

Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 9 7 0 0 4 0 0
01104 SPRINGFIELD 61 30 1 4 11 2 0
01105 SPRINGFIELD 10 9 1 1 6 0 0
01107 SPRINGFIELD 9 4 0 2 1 0 0
01108 SPRINGFIELD 45 26 0 10 6 0 0
01109 SPRINGFIELD 58 38 1 11 13 1 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 56 25 0 6 7 2 0
01119 SPRINGFIELD 49 28 2 10 3 5 0
01128 SPRINGFIELD 18 4 0 3 0 0 0
01129 SPRINGFIELD 36 8 0 2 2 2 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 25 9 0 2 4 1 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 20 23 0 4 0 2 0
01603 WORCESTER 53 16 2 0 3 2 0
01604 WORCESTER 122 41 0 0 14 3 0
01605 WORCESTER 85 25 0 2 8 3 0
01606 WORCESTER 102 16 0 0 4 0 0
01607 WORCESTER 25 8 0 1 3 0 0
01608 WORCESTER 16 22 0 0 9 0 0
01609 WORCESTER 44 18 0 0 2 2 0
01610 WORCESTER 25 17 1 1 7 2 0
01611 CHERRY VALLEY 9 1 0 0 0 0 0
01612 PAXTON 19 3 0 1 1 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 4 4 0 0 2 0 0
01841 LAWRENCE 34 22 1 4 11 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 48 18 0 2 11 0 0
01850 LOWELL 26 11 0 1 2 1 0
01851 LOWELL 38 32 0 2 12 1 0
01852 LOWELL 75 44 0 0 19 2 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 46 6 0 0 0 0 0
01901 LYNN 3 3 0 0 2 0 0
01902 LYNN 64 21 0 1 10 1 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 82 21 0 1 4 2 0
01905 LYNN 35 11 0 0 4 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 1 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 7 2 0 0 2 0 0
02047 HUMAROCK 0 0 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---American Family Insurance Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 10 4 0 0 2 0 0
02109 BOSTON 12 4 0 0 0 0 0
02110 BOSTON 3 3 0 0 2 0 0
02111 BOSTON 19 3 0 0 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 17 12 0 0 1 0 0
02114 BOSTON 35 16 0 0 4 0 0
02115 BOSTON 45 14 0 0 2 0 0
02116 BOSTON 57 24 0 0 3 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 82 28 0 1 9 1 0
02119 BOSTON 33 13 0 1 7 0 0
02120 BOSTON 13 4 0 0 0 0 0
02121 BOSTON 16 6 0 0 2 0 0
02122 BOSTON 26 11 0 0 3 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 81 27 0 2 11 1 0
02125 BOSTON 34 18 0 0 5 0 0
02126 MATTAPAN 22 8 0 0 5 0 0
02127 BOSTON 84 a7 0 0 12 0 0
02128 BOSTON 63 19 0 0 7 0 0
02129 CHARLESTOWN 77 18 1 0 2 0 0
02130 JAMAICA PLAIN 129 53 0 1 13 1 0
02131 ROSLINDALE 69 13 0 1 2 1 0
02132 WEST ROXBURY 61 13 0 1 2 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 43 19 0 0 3 0 0
02135 BRIGHTON 100 41 0 1 11 0 0
02136 HYDE PARK 57 10 0 2 5 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 67 21 0 0 7 0 0
02139 CAMBRIDGE 83 24 0 0 3 0 0
02140 CAMBRIDGE 59 28 0 1 5 0 0
02141 CAMBRIDGE 52 15 0 0 3 0 0
02142 CAMBRIDGE 6 3 0 0 0 0 0
02143 SOMERVILLE 104 26 0 0 5 0 0
02144 SOMERVILLE 80 23 0 0 6 0 0
02145 SOMERVILLE 65 25 0 0 7 0 0
02150 CHELSEA 57 28 0 3 9 1 0
02151 REVERE 111 41 1 0 17 1 0
02152 WINTHROP 14 8 0 0 6 0 0
02163 BOSTON 0 2 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 1 4 0 0 1 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---American Family Insurance Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 26 17 0 0 6 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 47 16 1 0 2 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 283 67 1 9 14 10 0
02302 BROCKTON 257 50 1 11 2 10 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 93 43 0 1 13 3 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 13 1 0 0 1 0 0
02534 CATAUMET 1 0 0 0 0 0 0
02535 CHILMARK 0 0 0 0 0 0 0
02536 EAST FALMOUTH 29 10 0 1 3 0 0
02537 EAST SANDWICH 12 3 0 2 1 0 0
02538 EAST WAREHAM 12 4 0 0 3 0 0
02539 EDGARTOWN 0 0 0 0 0 0 0
02540 FALMOUTH 3 1 0 0 1 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 1 0 0 1 0 0
02543 WOODS HOLE 0 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 1 0 0 0 0 0 0
02554 NANTUCKET 0 0 0 0 0 0 0
02556 NORTH FALMOUTH 1 0 0 0 0 0 0
02557 OAK BLUFFS 0 0 0 0 0 0 0
02558 ONSET 6 4 0 0 2 0 0
02559 POCASSET 1 2 0 0 0 0 0
02561 SAGAMORE 0 0 0 0 0 0 0
02562 SAGAMORE BEACH 0 0 0 0 0 0 0
02563 SANDWICH 24 2 0 1 0 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 0 0 0 0 0 0 0
02571 WAREHAM 6 3 0 0 0 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 0 0 0 0 0 0 0
02575 WEST TISBURY 0 0 0 0 0 0 0
02576 WEST WAREHAM 6 1 0 0 0 0 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 5 4 0 0 1 0 0
02630 BARNSTABLE 3 1 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 20 1 0 0 1 0 0
02632 CENTERVILLE 20 5 0 1 0 1 0
02633 CHATHAM 3 1 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 7 1 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 0 0 0 0 0 0 0
02638 DENNIS 4 0 0 0 0 0 0
02639 DENNISPORT 2 0 0 0 0 0 0
02641 EAST DENNIS 0 0 0 0 0 0 0
02642 EASTHAM 9 2 0 0 0 0 0
02643 EAST ORLEANS 0 0 0 0 0 0 0
02644 FORESTDALE 16 2 0 0 1 0 0
02645 HARWICH 8 5 0 1 2 0 0
02646 HARWICHPORT 0 0 0 0 0 0 0
02647 HYANNISPORT 0 0 0 0 0 0 0
02648 MARSTONS MILLS 20 6 1 0 1 0 0
02649 MASHPEE 20 17 0 4 7 0 0
02650 NORTH CHATHAM 1 0 0 0 0 0 0
02651 NORTH EASTHAM 0 0 0 0 0 0 0
02652 NORTH TRURO 0 0 0 0 0 0 0
02653 ORLEANS 1 0 0 0 0 0 0
02655 OSTERVILLE 5 2 0 0 0 0 0
02657 PROVINCETOWN 2 1 0 0 0 0 0
02659 SOUTH CHATHAM 2 1 0 0 1 0 0
02660 SOUTH DENNIS 15 1 0 0 0 0 0
02661 SOUTH HARWICH 0 0 0 0 0 0 0
02662 SOUTH ORLEANS 0 0 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 11 4 0 1 1 0 0
02666 TRURO 0 1 0 0 0 0 0
02667 WELLFLEET 0 0 0 0 0 0 0
02668 WEST BARNSTABLE 11 2 0 0 1 1 0
02669 WEST CHATHAM 0 0 0 0 0 0 0
02670 WEST DENNIS 1 2 0 0 0 0 0
02671 WEST HARWICH 0 0 0 0 0 0 0
02672 WEST HYANNISPORT 0 0 0 0 0 0 0
02673 WEST YARMOUTH 8 4 0 1 2 0 0
02675 YARMOUTHPORT 11 3 0 0 1 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 3 3 0 0 1 0 0
02720 FALL RIVER 100 43 1 0 21 0 0
02721 FALL RIVER 45 28 1 1 10 0 0
02722 FALL RIVER 1 0 0 0 0 0 0
02723 FALL RIVER 23 10 0 0 4 0 0
02724 FALL RIVER 19 5 0 0 2 1 0
02725 SOMERSET 8 0 0 0 0 0 0
02726 SOMERSET 123 23 1 2 4 2 0
02738 MARION 2 1 0 0 1 0 0
02739 MATTAPOISETT 1 1 0 0 0 0 0
02740 NEW BEDFORD a7 28 0 0 13 2 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 21 3 0 1 0 0 0
02744 NEW BEDFORD 2 1 0 0 0 0 0
02745 NEW BEDFORD 42 11 0 1 3 1 0
02746 NEW BEDFORD 7 4 0 0 2 0 0
02747 NORTH DARTMOUTH 34 7 1 1 0 1 0
02748 SOUTH DARTMOUTH 4 7 0 0 2 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal

02777 SWANSEA 79 6 0 1 1 0 0

02790 WESTPORT 36 10 0 1 1 0 0

02791 WESTPORT POINT 0 0 0 0 0 0 0
All Zip Codes Above Combined 4,939 1,731 19 126 502 72 0

Urban 4,207 1,527 16 107 446 64 0
Coastal 732 204 3 19 56 8 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 0 0 0 0 0 0 0
01104 SPRINGFIELD 0 0 0 0 0 0 0
01105 SPRINGFIELD 0 0 0 0 0 0 0
01107 SPRINGFIELD 0 0 0 0 0 0 0
01108 SPRINGFIELD 1 0 0 0 0 0 0
01109 SPRINGFIELD 0 0 0 0 0 0 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 0 0 0 0 0 0 0
01119 SPRINGFIELD 0 0 0 0 0 0 0
01128 SPRINGFIELD 0 0 0 0 0 0 0
01129 SPRINGFIELD 0 0 0 0 0 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 0 0 0 0 0 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 2 1 0 0 0 0 0
01603 WORCESTER 1 0 0 0 0 0 0
01604 WORCESTER 0 0 0 0 0 0 0
01605 WORCESTER 0 0 0 0 0 0 0
01606 WORCESTER 0 0 0 0 0 0 0
01607 WORCESTER 0 0 0 0 0 0 0
01608 WORCESTER 0 0 0 0 0 0 0
01609 WORCESTER 13 0 0 0 0 0 0
01610 WORCESTER 0 0 0 0 0 0 0
01611 CHERRY VALLEY 0 0 0 0 0 0 0
01612 PAXTON 1 0 0 0 0 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 1 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 0 0 0 0 0 0 0
01841 LAWRENCE 0 0 0 0 0 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 0 0 0 0 0 0 0
01850 LOWELL 0 0 0 0 0 0 0
01851 LOWELL 0 0 0 0 0 0 0
01852 LOWELL 2 0 0 0 0 0 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 0 0 0 0 0 0 0
01901 LYNN 0 0 0 0 0 0 0
01902 LYNN 1 0 0 0 0 0 0
01903 LYNN 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01904 LYNN 0 0 0 0 0 0 0
01905 LYNN 0 0 0 0 0 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 1 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 25 1 0 0 0 0 0
02047 HUMAROCK 1 0 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 47 5 0 0 0 0 0
02109 BOSTON 23 1 0 0 0 0 0
02110 BOSTON 30 3 0 0 0 0 0
02111 BOSTON 32 7 0 0 1 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 5 0 0 0 0 0 0
02114 BOSTON 30 3 0 0 0 0 0
02115 BOSTON 30 2 0 0 0 0 0
02116 BOSTON 186 20 0 0 1 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 49 9 1 0 0 0 0
02119 BOSTON 4 0 0 0 0 0 0
02120 BOSTON 2 0 0 0 0 0 0
02121 BOSTON 1 0 0 0 0 0 0
02122 BOSTON 0 0 0 0 0 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 2 0 0 0 0 0 0
02125 BOSTON 2 0 0 0 0 0 0
02126 MATTAPAN 1 0 0 0 0 0 0
02127 BOSTON 18 4 0 0 0 0 0
02128 BOSTON 4 0 0 0 0 0 0
02129 CHARLESTOWN 29 2 0 0 1 0 0
02130 JAMAICA PLAIN 12 5 0 0 0 0 0
02131 ROSLINDALE 2 0 0 0 0 0 0
02132 WEST ROXBURY 2 0 0 0 0 0 0
02133 BOSTON 1 0 0 0 0 0 0
02134 ALLSTON 4 1 0 0 0 0 0
02135 BRIGHTON 5 1 0 0 0 0 0
02136 HYDE PARK 1 0 0 0 0 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 68 9 0 0 0 0 0
02139 CAMBRIDGE 8 1 0 0 0 0 0
02140 CAMBRIDGE 19 0 0 0 0 0 0
02141 CAMBRIDGE 2 0 0 0 0 0 0
02142 CAMBRIDGE 4 0 0 0 0 0 0
02143 SOMERVILLE 5 0 0 0 0 0 0
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Insurer
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Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02144 SOMERVILLE 5 2 0 0 1 0 0
02145 SOMERVILLE 2 0 0 0 0 0 0
02150 CHELSEA 0 0 0 0 0 0 0
02151 REVERE 6 0 0 0 0 0 0
02152 WINTHROP 5 1 0 0 0 0 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 11 3 0 0 1 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 15 2 0 0 0 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 8 0 0 0 0 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 1 2 0 0 1 0 0
02302 BROCKTON 0 0 0 0 0 0 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 50 10 0 0 1 0 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 1 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 7 0 0 0 0 0 0
02534 CATAUMET 10 0 0 0 0 0 0
02535 CHILMARK 94 12 0 0 0 0 0
02536 EAST FALMOUTH 24 9 0 0 2 0 0
02537 EAST SANDWICH 4 1 0 0 0 1 0
02538 EAST WAREHAM 0 0 0 0 0 0 0
02539 EDGARTOWN 229 25 0 0 0 0 0
02540 FALMOUTH 48 4 0 0 0 0 0
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02541 FALMOUTH 5 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 13 2 0 0 1 0 0
02552 MENEMSHA 1 0 0 0 0 0 0
02553 MONUMENT BEACH 2 0 0 0 0 0 0
02554 NANTUCKET 338 40 0 0 3 0 0
02556 NORTH FALMOUTH 33 3 0 0 0 0 0
02557 OAK BLUFFS 61 20 0 0 1 0 0
02558 ONSET 4 0 0 0 0 0 0
02559 POCASSET 15 1 0 0 0 0 0
02561 SAGAMORE 0 0 0 0 0 0 0
02562 SAGAMORE BEACH 1 3 0 0 0 0 0
02563 SANDWICH 1 2 0 0 0 0 0
02564 SIASCONSET 30 1 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 67 18 0 0 0 0 0
02571 WAREHAM 18 1 0 0 0 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 8 2 0 0 0 0 0
02575 WEST TISBURY 39 11 0 0 0 0 0
02576 WEST WAREHAM 1 1 0 0 0 0 0
02584 NANTUCKET 6 0 0 0 0 0 0
02601 HYANNIS 7 0 0 0 0 0 0
02630 BARNSTABLE 5 4 0 0 0 0 0
02631 BREWSTER 24 5 0 0 0 0 0
02632 CENTERVILLE 17 2 0 0 1 0 0
02633 CHATHAM 94 10 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 23 0 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 3 0 0 0 0 0 0
02638 DENNIS 14 2 0 0 0 0 0
02639 DENNISPORT 3 0 0 0 0 0 0
02641 EAST DENNIS 11 0 0 0 0 0 0
02642 EASTHAM 7 2 0 0 0 0 0
02643 EAST ORLEANS 6 0 0 0 0 0 0
02644 FORESTDALE 1 0 0 0 0 0 0
02645 HARWICH 21 2 0 0 0 0 0
02646 HARWICHPORT 14 2 0 0 0 0 0
02647 HYANNISPORT 13 0 0 0 0 0 0
02648 MARSTONS MILLS 17 0 0 0 0 0 0
02649 MASHPEE 55 6 0 0 0 0 0
02650 NORTH CHATHAM 29 2 0 0 0 0 0
02651 NORTH EASTHAM 1 0 0 0 0 0 0
02652 NORTH TRURO 4 0 0 0 0 0 0
02653 ORLEANS 27 5 0 0 0 0 0
02655 OSTERVILLE 107 6 0 0 0 0 0
02657 PROVINCETOWN 13 0 0 0 0 0 0
02659 SOUTH CHATHAM 3 0 0 0 0 0 0
02660 SOUTH DENNIS 3 0 0 0 0 0 0
02661 SOUTH HARWICH 0 0 0 0 0 0 0
02662 SOUTH ORLEANS 7 0 0 0 0 0 0
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02663 SOUTH WELLFLEET 1 0 0 0 0 0 0
02664 SOUTH YARMOUTH 5 2 0 0 0 0 0
02666 TRURO 16 1 0 0 0 0 0
02667 WELLFLEET 23 3 0 0 0 0 0
02668 WEST BARNSTABLE 2 0 0 0 0 0 0
02669 WEST CHATHAM 7 0 0 0 0 0 0
02670 WEST DENNIS 3 0 0 0 0 0 0
02671 WEST HARWICH 3 0 0 0 0 0 0
02672 WEST HYANNISPORT 2 2 0 0 0 0 0
02673 WEST YARMOUTH 19 1 0 0 0 0 0
02675 YARMOUTHPORT 0 0 0 0 0 0
02713 CUTTYHUNK 2 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 19 1 0 0 0 0 0
02720 FALL RIVER 4 1 0 0 0 0 0
02721 FALL RIVER 0 0 0 0 0 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 0 0 0 0 0 0 0
02724 FALL RIVER 0 0 0 0 0 0 0
02725 SOMERSET 0 0 0 0 0 0 0
02726 SOMERSET 3 0 0 0 0 0 0
02738 MARION 60 7 0 0 0 0 0
02739 MATTAPOISETT 26 5 0 0 2 0 0
02740 NEW BEDFORD 14 1 0 0 0 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 5 0 0 0 0 0 0
02744 NEW BEDFORD 0 0 0 0 0 0 0
02745 NEW BEDFORD 0 0 0 0 0 0 0
02746 NEW BEDFORD 2 0 0 0 0 0 0
02747 NORTH DARTMOUTH 14 0 0 0 0 0 0
02748 SOUTH DARTMOUTH 134 10 0 0 0 0 0
02777 SWANSEA 7 0 0 0 0 0 0
02790 WESTPORT 40 5 0 0 0 1 0
02791 WESTPORT POINT 7 0 0 0 0 0 0

All Zip Codes Above Combined 2,795 338 1 0 17 2 0
Urban 723 86 1 0 6 0 0
Coastal 2,072 252 0 0 11 2 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 9 10 0 0 1 0 0
01104 SPRINGFIELD 113 28 0 0 8 0 0
01105 SPRINGFIELD 16 10 0 0 4 0 0
01107 SPRINGFIELD 28 5 0 0 1 0 0
01108 SPRINGFIELD 139 27 1 0 8 1 0
01109 SPRINGFIELD 109 21 0 0 10 0 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 152 15 0 0 2 1 0
01119 SPRINGFIELD 97 29 0 0 2 1 0
01128 SPRINGFIELD 33 4 0 0 1 2 0
01129 SPRINGFIELD 78 9 1 0 2 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 24 9 0 0 1 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 275 37 0 0 5 0 0
01603 WORCESTER 90 18 0 0 3 0 0
01604 WORCESTER 271 56 0 0 13 1 0
01605 WORCESTER 183 42 0 0 7 1 0
01606 WORCESTER 292 23 0 0 1 1 0
01607 WORCESTER 56 8 0 0 3 0 0
01608 WORCESTER 18 10 0 0 5 0 0
01609 WORCESTER 146 37 0 0 5 0 0
01610 WORCESTER 37 18 0 0 6 0 0
01611 CHERRY VALLEY 28 3 0 0 1 0 0
01612 PAXTON 76 10 0 0 0 0 0
01613 WORCESTER 1 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 3 0 0 0 0 0 0
01841 LAWRENCE 31 17 0 0 3 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 40 17 0 0 6 0 0
01850 LOWELL 38 14 0 0 2 1 0
01851 LOWELL 70 24 0 0 6 0 0
01852 LOWELL 116 41 0 0 6 0 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 72 18 0 0 3 0 0
01901 LYNN 5 5 0 0 2 0 0
01902 LYNN 103 30 0 0 7 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 62 13 0 0 3 0 0
01905 LYNN a7 17 0 0 3 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 0 0 0 0 0 0 0
02041 GREEN HARBOR 2 0 0 0 0 0 0
02045 HULL 53 11 0 0 0 0 0
02047 HUMAROCK 4 0 0 0 0 0 0
02055 MINOT 1 0 0 0 0 0 0
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Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 2 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 62 10 0 0 0 0 0
02109 BOSTON 79 15 0 0 4 0 0
02110 BOSTON 44 7 0 0 2 0 0
02111 BOSTON 74 14 0 0 1 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 107 36 0 0 6 1 0
02114 BOSTON 206 43 0 0 4 2 0
02115 BOSTON 152 48 0 0 3 1 0
02116 BOSTON 357 80 0 0 9 1 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 296 71 0 0 6 0 0
02119 BOSTON 85 15 0 0 4 0 0
02120 BOSTON 35 14 0 0 4 0 0
02121 BOSTON 68 22 0 0 9 0 0
02122 BOSTON 96 17 0 0 4 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 199 40 0 0 14 0 0
02125 BOSTON 134 31 0 0 6 0 0
02126 MATTAPAN 71 20 0 0 7 0 0
02127 BOSTON 485 98 0 0 8 0 0
02128 BOSTON 126 47 0 0 13 1 0
02129 CHARLESTOWN 272 58 0 0 6 0 0
02130 JAMAICA PLAIN 471 103 0 0 6 2 0
02131 ROSLINDALE 322 46 0 0 4 3 0
02132 WEST ROXBURY 396 40 0 0 4 1 0
02133 BOSTON 1 0 0 0 0 0 0
02134 ALLSTON 121 47 0 0 4 0 0
02135 BRIGHTON 412 91 0 0 8 1 0
02136 HYDE PARK 184 35 0 0 7 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 507 72 1 0 4 1 0
02139 CAMBRIDGE 459 100 0 0 6 1 0
02140 CAMBRIDGE 273 58 0 0 2 1 0
02141 CAMBRIDGE 188 37 0 0 3 1 0
02142 CAMBRIDGE 46 12 0 0 1 0 0
02143 SOMERVILLE 294 80 0 0 8 2 0
02144 SOMERVILLE 359 68 0 0 3 0 0
02145 SOMERVILLE 216 46 1 0 7 0 0
02150 CHELSEA 124 34 0 0 6 0 0
02151 REVERE 144 49 0 0 6 0 0
02152 WINTHROP 73 12 0 0 3 0 0
02163 BOSTON 2 2 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 16 2 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Amica Mutual Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 88 26 0 0 3 1 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 148 29 0 0 6 1 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 211 47 0 0 15 2 0
02302 BROCKTON 104 30 0 0 7 0 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 537 54 0 0 7 1 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 109 11 0 0 3 0 0
02534 CATAUMET 16 0 0 0 0 0 0
02535 CHILMARK 18 2 0 0 0 0 0
02536 EAST FALMOUTH 184 13 0 0 0 0 0
02537 EAST SANDWICH 80 4 0 0 1 0 0
02538 EAST WAREHAM 13 0 0 0 0 0 0
02539 EDGARTOWN 34 4 0 0 1 0 0
02540 FALMOUTH 154 16 0 0 0 0 0
02541 FALMOUTH 2 0 0 0 0 0 0
02542 BUZZARDS BAY 1 0 0 0 0 0 0
02543 WOODS HOLE 8 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 6 1 0 0 0 0 0
02554 NANTUCKET 41 1 0 0 1 0 0
02556 NORTH FALMOUTH 63 8 0 0 1 0 0
02557 OAK BLUFFS 20 4 0 0 1 0 0
02558 ONSET 10 3 0 0 0 0 0
02559 POCASSET 56 5 0 0 0 0 0
02561 SAGAMORE 5 0 0 0 0 0 0
02562 SAGAMORE BEACH 31 3 0 0 0 0 0
02563 SANDWICH 110 7 0 0 0 0 0
02564 SIASCONSET 1 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 23 3 0 0 0 0 0
02571 WAREHAM 60 4 0 0 0 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 19 4 0 0 1 0 0
02575 WEST TISBURY 10 4 0 0 0 0 0
02576 WEST WAREHAM 5 4 0 0 1 0 0
02584 NANTUCKET 1 0 0 0 0 0 0
02601 HYANNIS 64 8 0 0 1 0 0
02630 BARNSTABLE 34 3 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Amica Mutual Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 205 23 0 0 1 3 0
02632 CENTERVILLE 108 13 0 0 1 0 0
02633 CHATHAM 106 3 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 47 3 0 0 0 0 0
02636 CENTERVILLE 1 0 0 0 0 0 0
02637 CUMMAQUID 7 0 0 0 0 0 0
02638 DENNIS 72 10 0 0 1 1 0
02639 DENNISPORT 47 3 0 0 0 0 0
02641 EAST DENNIS 45 4 0 0 0 0 0
02642 EASTHAM 89 6 0 0 1 0 0
02643 EAST ORLEANS 21 0 0 0 0 0 0
02644 FORESTDALE 23 7 0 0 1 0 0
02645 HARWICH 129 7 0 0 2 0 0
02646 HARWICHPORT 57 7 0 0 0 0 0
02647 HYANNISPORT 1 0 0 0 0 0 0
02648 MARSTONS MILLS 48 6 0 0 0 0 0
02649 MASHPEE 236 42 0 0 5 0 0
02650 NORTH CHATHAM 10 2 0 0 0 0 0
02651 NORTH EASTHAM 23 2 0 0 0 0 0
02652 NORTH TRURO 3 0 0 0 0 0 0
02653 ORLEANS 97 12 0 0 2 0 0
02655 OSTERVILLE 43 4 0 0 0 0 0
02657 PROVINCETOWN 29 2 0 0 0 0 0
02659 SOUTH CHATHAM 25 0 0 0 0 0 0
02660 SOUTH DENNIS 97 14 0 0 3 0 0
02661 SOUTH HARWICH 4 0 0 0 0 0 0
02662 SOUTH ORLEANS 9 1 0 0 0 0 0
02663 SOUTH WELLFLEET 1 1 0 0 0 0 0
02664 SOUTH YARMOUTH 127 17 0 0 0 0 0
02666 TRURO 28 2 0 0 0 0 0
02667 WELLFLEET 50 7 0 0 1 0 0
02668 WEST BARNSTABLE 19 4 0 0 0 0 0
02669 WEST CHATHAM 8 0 0 0 0 0 0
02670 WEST DENNIS 32 2 0 0 1 0 0
02671 WEST HARWICH 28 4 0 0 1 0 0
02672 WEST HYANNISPORT 6 1 0 0 1 0 0
02673 WEST YARMOUTH 80 11 0 0 1 0 0
02675 YARMOUTHPORT 138 13 0 0 2 0 0
02713 CUTTYHUNK 1 0 0 0 0 0 0
02714 DARTMOUTH 1 0 0 0 0 0 0
02719 FAIRHAVEN 44 8 0 0 1 0 0
02720 FALL RIVER 76 26 0 0 8 1 0
02721 FALL RIVER 38 16 0 0 4 0 0
02722 FALL RIVER 1 0 0 0 0 0 0
02723 FALL RIVER 20 4 0 0 1 0 0
02724 FALL RIVER 31 7 0 0 1 0 0
02725 SOMERSET 12 4 0 0 1 0 0
02726 SOMERSET 118 14 0 0 1 0 0
02738 MARION 55 5 0 0 0 0 0
02739 MATTAPOISETT 66 7 0 0 0 0 0
02740 NEW BEDFORD 44 12 0 0 7 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 20 1 0 0 0 0 0
02744 NEW BEDFORD 10 6 0 0 3 0 0
02745 NEW BEDFORD 35 5 0 0 0 0 0
02746 NEW BEDFORD 20 8 0 0 3 0 0
02747 NORTH DARTMOUTH 48 10 0 0 4 0 0
02748 SOUTH DARTMOUTH 84 6 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Amica Mutual Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 159 14 0 0 2 0 0
02790 WESTPORT 127 14 0 0 4 0 0
02791 WESTPORT POINT 4 0 0 0 0 0 0
0
All Zip Codes Above Combined 15,855 2,954 4 0 435 38 0
Urban 11,240 2,461 4 0 380 33 0
Coastal 4,615 493 0 0 55 5 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Cancellation/Nonrenewal Report

Insurer
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 6 1 0 0 0 0 0
01104 SPRINGFIELD 112 18 5 0 3 0 0
01105 SPRINGFIELD 16 0 0 0 0 0 0
01107 SPRINGFIELD 39 5 0 0 0 0 0
01108 SPRINGFIELD 99 8 2 0 1 1 0
01109 SPRINGFIELD 102 6 1 1 0 0 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 103 16 2 1 2 1 0
01119 SPRINGFIELD 69 4 0 0 0 0 0
01128 SPRINGFIELD 20 1 0 0 0 0 0
01129 SPRINGFIELD 55 12 2 1 1 1 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 27 0 0 0 0 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 1 0 0 0 0 0
01602 WORCESTER 330 40 6 1 2 1 0
01603 WORCESTER 174 17 4 0 3 0 0
01604 WORCESTER 434 50 8 0 6 0 0
01605 WORCESTER 208 38 7 0 5 3 0
01606 WORCESTER 401 37 4 1 5 2 0
01607 WORCESTER 70 20 6 0 6 0 0
01608 WORCESTER 3 3 0 0 0 0 0
01609 WORCESTER 222 23 3 0 2 2 0
01610 WORCESTER 41 0 0 0 0 0 0
01611 CHERRY VALLEY 17 1 1 0 0 0 0
01612 PAXTON 20 10 1 0 0 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 4 0 0 0 0 0 0
01841 LAWRENCE 127 19 4 0 4 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 202 30 5 0 1 0 0
01850 LOWELL 100 9 2 0 1 1 0
01851 LOWELL 225 20 4 0 0 5 0
01852 LOWELL 346 48 11 0 9 16 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 148 22 4 0 3 1 0
01901 LYNN 3 1 0 0 0 0 0
01902 LYNN 268 35 12 0 11 1 0
01903 LYNN 1 0 0 0 0 0 0
01904 LYNN 440 51 7 0 7 4 0
01905 LYNN 233 21 5 0 4 2 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 1 0 0 0 0 0 0
02041 GREEN HARBOR 2 0 0 0 0 0 0
02045 HULL 66 5 1 0 0 0 0
02047 HUMAROCK 3 0 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---Andover Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 1 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 29 7 1 0 1 0 0
02109 BOSTON 50 6 0 0 0 1 0
02110 BOSTON 45 11 2 0 2 1 0
02111 BOSTON 29 5 0 0 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 46 10 2 0 3 0 0
02114 BOSTON 96 16 2 0 2 1 0
02115 BOSTON 64 17 2 0 2 0 0
02116 BOSTON 174 30 4 0 3 1 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 112 23 2 0 2 0 0
02119 BOSTON 17 1 0 0 0 0 0
02120 BOSTON 5 2 0 0 0 0 0
02121 BOSTON 6 1 0 0 0 0 0
02122 BOSTON 43 2 0 0 1 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 55 5 0 0 0 0 0
02125 BOSTON 33 8 1 0 1 0 0
02126 MATTAPAN 23 4 1 0 0 0 0
02127 BOSTON 142 36 7 0 7 1 0
02128 BOSTON 58 11 2 0 2 0 0
02129 CHARLESTOWN 151 30 6 0 6 0 0
02130 JAMAICA PLAIN 180 33 7 0 5 1 0
02131 ROSLINDALE 144 8 2 0 2 1 0
02132 WEST ROXBURY 334 22 5 0 3 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 70 4 1 0 1 0 0
02135 BRIGHTON 337 25 5 1 5 1 0
02136 HYDE PARK 112 8 0 0 0 2 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 414 51 11 0 12 0 0
02139 CAMBRIDGE 250 30 3 0 3 2 0
02140 CAMBRIDGE 203 28 9 0 8 2 0
02141 CAMBRIDGE 75 14 2 0 2 0 0
02142 CAMBRIDGE 18 3 0 0 0 0 0
02143 SOMERVILLE 195 19 4 0 4 1 0
02144 SOMERVILLE 272 27 8 0 5 2 0
02145 SOMERVILLE 143 20 4 0 3 3 0
02150 CHELSEA 40 5 2 0 1 0 0
02151 REVERE 201 23 3 0 4 0 0
02152 WINTHROP 127 11 2 0 2 0 0
02163 BOSTON 0 1 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 7 5 1 0 1 1 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---Andover Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 34 7 1 0 1 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 50 9 2 0 2 1 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 43 5 0 0 0 1 0
02302 BROCKTON 53 5 2 0 1 0 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 608 57 6 0 5 2 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 4 0 0 0 0 0 0
02532 BUZZARDS BAY 6 0 0 0 0 0 0
02534 CATAUMET 0 0 0 0 0 0 0
02535 CHILMARK 0 0 0 0 0 0 0
02536 EAST FALMOUTH 0 0 0 0 0 0 0
02537 EAST SANDWICH 0 0 0 0 0 0 0
02538 EAST WAREHAM 34 4 0 0 0 0 0
02539 EDGARTOWN 0 0 0 0 0 0 0
02540 FALMOUTH 0 0 0 0 0 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 0 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 0 0 0 0 0 0 0
02554 NANTUCKET 0 0 0 0 0 0 0
02556 NORTH FALMOUTH 0 0 0 0 0 0 0
02557 OAK BLUFFS 0 0 0 0 0 0 0
02558 ONSET 21 2 0 0 0 0 0
02559 POCASSET 0 0 0 0 0 0 0
02561 SAGAMORE 1 0 0 0 0 0 0
02562 SAGAMORE BEACH 1 0 0 0 0 0 0
02563 SANDWICH 0 0 0 0 0 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 0 0 0 0 0 0 0
02571 WAREHAM 93 7 1 0 1 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 0 0 0 0 0 0 0
02575 WEST TISBURY 0 0 0 0 0 0 0
02576 WEST WAREHAM 19 2 0 0 0 0 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 0 0 0 0 0 0 0
02630 BARNSTABLE 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---Andover Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 2 0 0 0 0 0 0
02632 CENTERVILLE 0 0 0 0 0 0 0
02633 CHATHAM 0 1 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 0 0 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 0 0 0 0 0 0 0
02638 DENNIS 0 0 0 0 0 0 0
02639 DENNISPORT 2 1 0 0 0 0 0
02641 EAST DENNIS 0 0 0 0 0 0 0
02642 EASTHAM 2 0 0 0 0 0 0
02643 EAST ORLEANS 0 0 0 0 0 0 0
02644 FORESTDALE 0 0 0 0 0 0 0
02645 HARWICH 0 0 0 0 0 0 0
02646 HARWICHPORT 0 0 0 0 0 0 0
02647 HYANNISPORT 0 0 0 0 0 0 0
02648 MARSTONS MILLS 0 0 0 0 0 0 0
02649 MASHPEE 0 0 0 0 0 0 0
02650 NORTH CHATHAM 0 0 0 0 0 0 0
02651 NORTH EASTHAM 0 0 0 0 0 0 0
02652 NORTH TRURO 0 0 0 0 0 0 0
02653 ORLEANS 0 0 0 0 0 0 0
02655 OSTERVILLE 0 0 0 0 0 0 0
02657 PROVINCETOWN 0 0 0 0 0 0 0
02659 SOUTH CHATHAM 0 0 0 0 0 0 0
02660 SOUTH DENNIS 0 0 0 0 0 0 0
02661 SOUTH HARWICH 0 0 0 0 0 0 0
02662 SOUTH ORLEANS 1 0 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 2 0 0 0 0 0 0
02666 TRURO 0 0 0 0 0 0 0
02667 WELLFLEET 0 0 0 0 0 0 0
02668 WEST BARNSTABLE 0 0 0 0 0 0 0
02669 WEST CHATHAM 0 0 0 0 0 0 0
02670 WEST DENNIS 0 0 0 0 0 0 0
02671 WEST HARWICH 0 0 0 0 0 0 0
02672 WEST HYANNISPORT 0 0 0 0 0 0 0
02673 WEST YARMOUTH 0 0 0 0 0 0 0
02675 YARMOUTHPORT 0 1 0 0 0 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 76 4 0 0 0 0 0
02720 FALL RIVER 70 2 0 0 0 0 0
02721 FALL RIVER 58 7 1 0 1 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 37 1 1 0 0 0 0
02724 FALL RIVER 47 9 2 1 1 0 0
02725 SOMERSET 13 2 1 0 0 0 0
02726 SOMERSET 92 8 1 0 0 0 0
02738 MARION 19 0 0 0 0 1 0
02739 MATTAPOISETT 19 3 1 0 1 0 0
02740 NEW BEDFORD 248 13 2 0 1 1 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 110 6 1 0 1 0 0
02744 NEW BEDFORD 3 0 0 0 0 0 0
02745 NEW BEDFORD 200 13 1 0 1 0 0
02746 NEW BEDFORD 40 2 0 0 0 1 0
02747 NORTH DARTMOUTH 301 20 0 0 0 1 0
02748 SOUTH DARTMOUTH 149 6 1 0 1 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---Andover Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 125 8 0 0 0 0 0

02790 WESTPORT 419 22 3 0 1 2 0

02791 WESTPORT POINT 1 0 0 0 0 0 0
All Zip Codes Above Combined 12,111 1,361 235 7 187 72 0

Urban 9,919 1,202 219 7 177 66 0
Coastal 2,192 159 16 0 10 6 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 9 2 0 0 0 0 0
01102 SPRINGFIELD 1 0 0 0 0 0 0
01103 SPRINGFIELD 14 0 0 0 0 0 0
01104 SPRINGFIELD 222 26 0 0 4 2 0
01105 SPRINGFIELD 21 3 0 0 0 0 0
01107 SPRINGFIELD 34 8 0 0 0 2 0
01108 SPRINGFIELD 216 26 0 1 1 0 0
01109 SPRINGFIELD 167 16 0 0 2 1 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 242 27 0 1 1 0 0
01119 SPRINGFIELD 141 16 0 0 1 1 0
01128 SPRINGFIELD 66 4 0 1 0 0 0
01129 SPRINGFIELD 139 12 0 0 0 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 65 4 0 0 1 1 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 3 0 0 0 0 0 0
01602 WORCESTER 232 32 0 0 7 3 0
01603 WORCESTER 138 13 0 1 2 2 0
01604 WORCESTER 233 38 0 0 5 4 0
01605 WORCESTER 156 25 0 0 1 4 0
01606 WORCESTER 197 26 0 0 3 2 0
01607 WORCESTER 54 4 0 1 1 0 0
01608 WORCESTER 21 3 0 0 1 0 0
01609 WORCESTER 103 18 0 0 1 1 0
01610 WORCESTER 52 7 0 0 1 0 0
01611 CHERRY VALLEY 25 2 0 0 1 0 0
01612 PAXTON 75 3 0 0 0 0 0
01613 WORCESTER 1 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 17 1 0 0 0 0 0
01841 LAWRENCE 236 37 0 1 9 5 0
01842 LAWRENCE 5 1 0 0 0 0 0
01843 LAWRENCE 201 23 0 0 7 4 0
01850 LOWELL 180 15 0 0 5 0 0
01851 LOWELL 363 48 0 0 4 3 0
01852 LOWELL 597 54 0 3 6 5 0
01853 LOWELL 6 0 0 0 0 0 0
01854 LOWELL 286 22 0 1 5 4 0
01901 LYNN 23 1 0 0 0 0 0
01902 LYNN 503 42 0 0 8 4 0
01903 LYNN 3 0 0 0 0 1 0
01904 LYNN 764 61 0 0 10 6 0
01905 LYNN 436 30 0 0 4 4 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 2 0 0 0 0 0 0
02041 GREEN HARBOR 3 0 0 0 0 0 0
02045 HULL 78 7 0 0 0 0 0
02047 HUMAROCK 4 1 0 0 1 0 0
02055 MINOT 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---Arbella Insurance Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 3 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 1 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 50 5 0 0 1 1 0
02109 BOSTON 65 7 0 0 2 0 0
02110 BOSTON 54 4 0 0 0 0 0
02111 BOSTON a7 8 0 0 2 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 77 8 0 0 2 0 0
02114 BOSTON 145 14 0 0 0 0 0
02115 BOSTON 115 7 0 0 1 3 0
02116 BOSTON 243 34 0 0 5 4 0
02117 BOSTON 2 0 0 0 0 0 0
02118 BOSTON 238 36 0 1 5 2 0
02119 BOSTON 95 12 0 0 4 2 0
02120 BOSTON 41 6 0 0 0 0 0
02121 BOSTON 74 11 0 0 4 2 0
02122 BOSTON 226 35 0 2 5 3 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 432 38 1 1 3 8 0
02125 BOSTON 258 32 0 1 7 5 0
02126 MATTAPAN 170 19 0 1 1 4 0
02127 BOSTON 543 91 2 1 11 7 0
02128 BOSTON 166 22 0 0 2 5 0
02129 CHARLESTOWN 307 41 0 0 4 6 0
02130 JAMAICA PLAIN 369 42 0 1 8 5 0
02131 ROSLINDALE 430 37 1 0 5 4 0
02132 WEST ROXBURY 601 39 1 0 2 8 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 113 16 0 0 2 5 0
02135 BRIGHTON 490 60 0 0 9 5 0
02136 HYDE PARK 373 41 0 0 3 6 0
02137 READVILLE 0 2 0 0 0 0 0
02138 CAMBRIDGE 283 38 0 0 3 7 0
02139 CAMBRIDGE 304 43 0 0 11 6 0
02140 CAMBRIDGE 185 26 1 0 4 12 0
02141 CAMBRIDGE 157 22 0 1 5 5 0
02142 CAMBRIDGE 20 3 0 0 1 0 0
02143 SOMERVILLE 354 39 0 0 4 20 0
02144 SOMERVILLE 388 38 0 0 3 17 0
02145 SOMERVILLE 287 47 0 0 9 18 0
02150 CHELSEA 216 18 0 0 3 4 0
02151 REVERE 424 58 0 1 8 6 0
02152 WINTHROP 99 15 0 1 2 4 0
02163 BOSTON 1 1 0 0 0 0 0
02196 BOSTON 2 0 0 0 0 0 0
02199 BOSTON 11 4 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---Arbella Insurance Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 68 17 0 0 7 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 86 19 0 0 6 1 0
02216 BOSTON 1 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 1 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 854 93 0 1 13 15 0
02302 BROCKTON 619 56 0 0 5 5 0
02303 BROCKTON 9 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 1268 134 0 1 18 10 0
02361 PLYMOUTH 1 0 0 0 0 0 0
02362 PLYMOUTH 4 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 151 10 0 0 1 2 0
02534 CATAUMET 4 0 0 0 0 0 0
02535 CHILMARK 10 0 0 0 0 0 0
02536 EAST FALMOUTH 395 27 0 1 1 1 0
02537 EAST SANDWICH 69 5 0 0 1 1 0
02538 EAST WAREHAM 123 7 0 1 1 0 0
02539 EDGARTOWN 54 2 0 0 0 1 0
02540 FALMOUTH 95 8 0 0 0 0 0
02541 FALMOUTH 4 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 1 0 0 0 0 0 0
02552 MENEMSHA 1 0 0 0 0 0 0
02553 MONUMENT BEACH 11 3 0 0 0 0 0
02554 NANTUCKET 25 10 0 0 1 0 0
02556 NORTH FALMOUTH 38 2 0 1 0 0 0
02557 OAK BLUFFS 48 2 0 0 0 2 0
02558 ONSET 23 0 0 0 0 0 0
02559 POCASSET 45 3 0 0 0 0 0
02561 SAGAMORE 13 0 0 0 0 0 0
02562 SAGAMORE BEACH 37 4 0 0 0 0 0
02563 SANDWICH 135 11 1 0 1 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 1 0 0 0 0 0 0
02568 VINEYARD HAVEN 36 1 0 0 0 0 0
02571 WAREHAM 225 17 0 1 2 2 0
02573 WEST CHOP 1 0 0 0 0 0 0
02574 WEST FALMOUTH 15 0 0 0 0 0 0
02575 WEST TISBURY 31 1 0 0 0 1 0
02576 WEST WAREHAM 117 12 0 0 1 0 0
02584 NANTUCKET 0 1 0 0 0 0 0
02601 HYANNIS 115 11 0 0 3 3 0
02630 BARNSTABLE 17 2 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---Arbella Insurance Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 98 6 0 0 0 1 0
02632 CENTERVILLE 118 10 0 0 0 0 0
02633 CHATHAM 46 4 0 0 0 2 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 33 2 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 5 0 0 0 0 0 0
02638 DENNIS 46 2 0 0 0 0 0
02639 DENNISPORT 49 5 0 0 0 1 0
02641 EAST DENNIS 21 0 0 0 0 0 0
02642 EASTHAM 23 3 0 0 0 0 0
02643 EAST ORLEANS 6 0 0 0 0 0 0
02644 FORESTDALE 55 5 0 0 0 1 0
02645 HARWICH 117 13 0 0 2 0 0
02646 HARWICHPORT 19 2 0 0 0 0 0
02647 HYANNISPORT 3 0 0 0 0 0 0
02648 MARSTONS MILLS 88 8 0 0 0 0 0
02649 MASHPEE 307 25 0 0 2 0 0
02650 NORTH CHATHAM 15 0 0 0 0 0 0
02651 NORTH EASTHAM 4 1 0 0 0 0 0
02652 NORTH TRURO 8 0 0 0 0 1 0
02653 ORLEANS 35 1 0 0 0 0 0
02655 OSTERVILLE 38 3 0 0 0 1 0
02657 PROVINCETOWN 25 1 0 0 0 0 0
02659 SOUTH CHATHAM 6 0 0 0 0 0 0
02660 SOUTH DENNIS 80 3 0 0 0 0 0
02661 SOUTH HARWICH 4 0 0 0 0 0 0
02662 SOUTH ORLEANS 2 0 0 0 0 0 0
02663 SOUTH WELLFLEET 7 0 0 0 0 0 0
02664 SOUTH YARMOUTH 133 13 0 0 3 2 0
02666 TRURO 8 3 0 0 0 0 0
02667 WELLFLEET 17 0 0 0 0 0 0
02668 WEST BARNSTABLE 23 3 0 0 0 0 0
02669 WEST CHATHAM 3 0 0 0 0 0 0
02670 WEST DENNIS 16 2 0 0 0 0 0
02671 WEST HARWICH 10 0 0 0 0 0 0
02672 WEST HYANNISPORT 6 0 0 0 0 0 0
02673 WEST YARMOUTH 87 4 0 0 1 1 0
02675 YARMOUTHPORT 105 4 0 1 0 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 1 0 0 0 0 0 0
02719 FAIRHAVEN 304 35 0 0 4 1 0
02720 FALL RIVER 824 95 1 1 22 9 0
02721 FALL RIVER 455 42 0 1 8 3 0
02722 FALL RIVER 9 1 0 0 1 0 0
02723 FALL RIVER 234 26 0 0 8 6 0
02724 FALL RIVER 151 11 0 0 3 2 0
02725 SOMERSET 94 6 0 0 2 1 0
02726 SOMERSET 749 52 0 0 5 4 0
02738 MARION 87 7 0 0 1 0 0
02739 MATTAPOISETT 161 12 0 0 1 1 0
02740 NEW BEDFORD 553 49 0 0 7 1 0
02741 NEW BEDFORD 1 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 328 30 0 2 7 1 0
02744 NEW BEDFORD 19 3 0 0 0 0 0
02745 NEW BEDFORD 374 39 0 1 2 3 0
02746 NEW BEDFORD 88 12 0 0 4 1 0
02747 NORTH DARTMOUTH 597 65 0 0 5 8 0
02748 SOUTH DARTMOUTH 494 36 0 0 2 3 0
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Insurer---Arbella Insurance Group
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Insurer Cancellation/Nonrenewal Report
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 788 72 0 1 7 6 0
02790 WESTPORT 460 45 0 1 3 6 0
02791 WESTPORT POINT 13 2 0 0 0 0 0
All Zip Codes Above Combined 27,994 2,898 8 35 394 353 0
Urban 19,052 2,132 7 25 318 289 0
Coastal 8,942 766 1 10 76 64 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Barnstable Group

Calendar Year---2018

Insurer Cancellation/Nonrenewal Report

Insurer
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 0 0 0 0 0 0 0
01104 SPRINGFIELD 0 0 0 0 0 0 0
01105 SPRINGFIELD 0 0 0 0 0 0 0
01107 SPRINGFIELD 0 0 0 0 0 0 0
01108 SPRINGFIELD 0 0 0 0 0 0 0
01109 SPRINGFIELD 0 0 0 0 0 0 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 0 0 0 0 0 1 0
01119 SPRINGFIELD 0 0 0 0 0 0 0
01128 SPRINGFIELD 0 0 0 0 0 0 0
01129 SPRINGFIELD 0 0 0 0 0 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 0 0 0 0 0 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 0 0 0 0 0 0 0
01603 WORCESTER 0 0 0 0 0 0 0
01604 WORCESTER 0 0 0 0 0 0 0
01605 WORCESTER 0 0 0 0 0 0 0
01606 WORCESTER 1 0 0 0 0 0 0
01607 WORCESTER 0 0 0 0 0 0 0
01608 WORCESTER 0 0 0 0 0 0 0
01609 WORCESTER 0 0 0 0 0 0 0
01610 WORCESTER 1 0 0 0 0 0 0
01611 CHERRY VALLEY 0 0 0 0 0 0 0
01612 PAXTON 0 0 0 0 0 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 0 0 0 0 0 0 0
01841 LAWRENCE 0 0 0 0 0 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 0 0 0 0 0 0 0
01850 LOWELL 0 0 0 0 0 0 0
01851 LOWELL 0 0 0 0 0 0 0
01852 LOWELL 1 0 0 0 0 0 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 0 0 0 0 0 0 0
01901 LYNN 0 0 0 0 0 0 0
01902 LYNN 0 0 0 0 0 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 0 0 0 0 0 0 0
01905 LYNN 0 0 0 0 0 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 0 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 0 0 0 0 0 0 0
02047 HUMAROCK 0 0 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Barnstable Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 0 0 0 0 0 0 0
02109 BOSTON 0 0 0 0 0 0 0
02110 BOSTON 0 0 0 0 0 0 0
02111 BOSTON 0 0 0 0 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 2 0 0 0 0 0 0
02114 BOSTON 4 0 0 0 0 0 0
02115 BOSTON 0 0 0 0 0 0 0
02116 BOSTON 0 1 0 0 0 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 4 0 0 0 0 0 0
02119 BOSTON 0 0 0 0 0 0 0
02120 BOSTON 0 0 0 0 0 0 0
02121 BOSTON 0 0 0 0 0 0 0
02122 BOSTON 1 0 0 0 0 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 0 0 0 0 0 0 0
02125 BOSTON 0 0 0 0 0 0 0
02126 MATTAPAN 0 0 0 0 0 0 0
02127 BOSTON 1 0 0 0 0 0 0
02128 BOSTON 0 0 0 0 0 0 0
02129 CHARLESTOWN 2 0 0 0 0 0 0
02130 JAMAICA PLAIN 0 0 0 0 0 0 0
02131 ROSLINDALE 0 0 0 0 0 0 0
02132 WEST ROXBURY 4 0 0 0 0 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 0 0 0 0 0 0 0
02135 BRIGHTON 2 1 0 0 0 1 0
02136 HYDE PARK 0 0 0 0 0 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 1 0 0 0 0 0 0
02139 CAMBRIDGE 1 0 0 0 0 0 0
02140 CAMBRIDGE 0 0 0 0 0 0 0
02141 CAMBRIDGE 0 0 0 0 0 0 0
02142 CAMBRIDGE 2 0 0 0 0 0 0
02143 SOMERVILLE 1 1 0 0 0 0 0
02144 SOMERVILLE 1 0 0 0 0 0 0
02145 SOMERVILLE 0 0 0 0 0 0 0
02150 CHELSEA 0 0 0 0 0 0 0
02151 REVERE 0 0 0 0 0 0 0
02152 WINTHROP 1 0 0 0 0 0 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 0 0 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Barnstable Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 0 0 0 0 0 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 1 0 0 0 0 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 1 1 0 0 0 0 0
02302 BROCKTON 0 0 0 0 0 0 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 130 13 2 0 1 6 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 2 0 0 0 0 0 0
02532 BUZZARDS BAY 140 13 0 1 2 6 0
02534 CATAUMET 25 5 0 1 0 0 0
02535 CHILMARK 68 2 0 0 2 0 0
02536 EAST FALMOUTH 838 51 1 2 2 26 0
02537 EAST SANDWICH 161 12 0 1 0 3 0
02538 EAST WAREHAM 18 5 1 0 0 2 0
02539 EDGARTOWN 285 11 0 0 2 2 0
02540 FALMOUTH 445 33 2 1 1 15 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 58 3 0 0 0 1 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 27 0 0 0 0 0 0
02554 NANTUCKET 0 0 0 0 0 0 0
02556 NORTH FALMOUTH 160 10 0 0 1 3 0
02557 OAK BLUFFS 242 10 0 1 4 9 0
02558 ONSET 9 0 0 0 0 1 0
02559 POCASSET 87 4 0 1 0 2 0
02561 SAGAMORE 16 1 0 0 0 1 0
02562 SAGAMORE BEACH 59 3 0 0 0 3 0
02563 SANDWICH 246 12 0 2 0 16 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 189 8 0 0 0 7 0
02571 WAREHAM 65 6 0 0 1 7 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 49 1 0 0 0 1 0
02575 WEST TISBURY 123 5 0 1 1 4 0
02576 WEST WAREHAM 16 0 0 0 0 1 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 308 23 3 2 4 7 0
02630 BARNSTABLE 120 7 0 1 0 3 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Barnstable Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 731 52 1 1 9 12 0
02632 CENTERVILLE 432 30 0 1 1 10 0
02633 CHATHAM 477 21 1 1 0 9 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 188 10 0 0 2 3 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 45 1 0 0 0 0 0
02638 DENNIS 278 12 1 0 2 6 0
02639 DENNISPORT 261 19 1 3 3 9 0
02641 EAST DENNIS 123 9 0 0 2 5 0
02642 EASTHAM 391 24 1 1 1 5 0
02643 EAST ORLEANS 45 3 0 0 1 1 0
02644 FORESTDALE 52 2 0 0 0 0 0
02645 HARWICH 734 42 2 0 4 4 0
02646 HARWICHPORT 225 12 1 0 0 2 0
02647 HYANNISPORT 24 2 0 0 1 0 0
02648 MARSTONS MILLS 209 12 0 0 1 5 0
02649 MASHPEE 562 50 2 5 6 29 0
02650 NORTH CHATHAM 78 4 0 0 0 1 0
02651 NORTH EASTHAM 95 1 0 0 0 2 0
02652 NORTH TRURO 7 2 0 0 0 0 0
02653 ORLEANS 265 15 2 0 1 6 0
02655 OSTERVILLE 183 13 0 2 0 5 0
02657 PROVINCETOWN 285 23 1 0 2 12 0
02659 SOUTH CHATHAM 178 8 0 0 0 0 0
02660 SOUTH DENNIS 245 23 1 0 2 15 0
02661 SOUTH HARWICH 52 1 0 0 0 0 0
02662 SOUTH ORLEANS 31 0 0 0 0 0 0
02663 SOUTH WELLFLEET 104 5 1 0 1 3 0
02664 SOUTH YARMOUTH 273 22 1 2 2 13 0
02666 TRURO 162 8 0 0 3 1 0
02667 WELLFLEET 570 27 1 2 4 16 0
02668 WEST BARNSTABLE 134 8 1 0 1 10 0
02669 WEST CHATHAM 58 7 0 0 0 1 0
02670 WEST DENNIS 120 9 3 3 0 2 0
02671 WEST HARWICH 107 1 0 0 0 9 0
02672 WEST HYANNISPORT 31 1 0 0 0 4 0
02673 WEST YARMOUTH 313 26 1 1 2 6 0
02675 YARMOUTHPORT 310 28 2 0 2 10 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 1 0 0 0 0 0 0
02719 FAIRHAVEN 35 2 0 0 1 0 0
02720 FALL RIVER 1 0 0 0 0 0 0
02721 FALL RIVER 0 0 0 0 0 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 0 0 0 0 0 0 0
02724 FALL RIVER 0 0 0 0 0 0 0
02725 SOMERSET 0 0 0 0 0 0 0
02726 SOMERSET 3 0 0 0 0 0 0
02738 MARION 60 1 0 0 0 3 0
02739 MATTAPOISETT 92 4 0 0 0 1 0
02740 NEW BEDFORD 1 0 0 0 0 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 5 0 0 0 0 0 0
02744 NEW BEDFORD 0 0 0 0 0 0 0
02745 NEW BEDFORD 0 0 0 0 0 0 0
02746 NEW BEDFORD 0 0 0 0 0 0 0
02747 NORTH DARTMOUTH 3 0 0 0 0 0 0
02748 SOUTH DARTMOUTH 13 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Barnstable Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal

02777 SWANSEA 3 0 0 0 0 0 0

02790 WESTPORT 3 1 0 0 0 0 0

02791 WESTPORT POINT 0 0 0 0 0 0 0
All Zip Codes Above Combined 12,586 783 33 36 75 348 0

Urban 34 4 0 0 0 2 0
Coastal 12,552 779 33 36 75 346 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 0 0 0 0 0 0 0
01104 SPRINGFIELD 0 0 0 0 0 0 0
01105 SPRINGFIELD 3 0 0 0 0 0 0
01107 SPRINGFIELD 0 0 0 0 0 0 0
01108 SPRINGFIELD 3 3 0 0 0 0 0
01109 SPRINGFIELD 2 0 0 0 0 0 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 1 0 0 0 0 0 0
01119 SPRINGFIELD 0 0 0 0 0 0 0
01128 SPRINGFIELD 0 0 0 0 0 0 0
01129 SPRINGFIELD 0 0 0 0 0 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 0 0 0 0 0 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 1 0 0 0 0 0 0
01602 WORCESTER 6 0 0 0 0 0 0
01603 WORCESTER 1 0 0 0 0 0 0
01604 WORCESTER 4 1 1 0 0 0 0
01605 WORCESTER 1 0 0 0 0 0 0
01606 WORCESTER 3 0 0 0 0 0 0
01607 WORCESTER 1 0 0 0 0 0 0
01608 WORCESTER 2 0 0 0 0 0 0
01609 WORCESTER 48 2 1 0 0 0 0
01610 WORCESTER 0 0 0 0 0 0 0
01611 CHERRY VALLEY 0 0 0 0 0 0 0
01612 PAXTON 2 0 0 0 0 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 0 0 0 0 0 0 0
01841 LAWRENCE 0 0 0 0 0 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 0 0 0 0 0 0 0
01850 LOWELL 1 0 0 0 0 0 0
01851 LOWELL 3 0 0 0 0 0 0
01852 LOWELL 11 1 0 0 1 1 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 2 0 0 0 0 0 0
01901 LYNN 0 0 0 0 0 0 0
01902 LYNN 5 0 0 0 0 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 4 1 1 0 0 0 0
01905 LYNN 3 0 0 0 0 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 1 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 40 4 0 0 0 0 0
02047 HUMAROCK 6 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Chubb Ltd Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02055 MINOT 0 0 0 0 0 0 0
02065 OCEAN BLUFF 0 1 0 0 1 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 289 21 3 0 1 1 0
02109 BOSTON 95 10 1 0 2 0 0
02110 BOSTON 174 12 0 0 2 0 0
02111 BOSTON 171 23 1 0 4 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 32 4 1 0 1 0 0
02114 BOSTON 239 24 1 0 4 0 0
02115 BOSTON 167 11 1 0 1 1 0
02116 BOSTON 937 89 7 0 6 2 0
02117 BOSTON 0 0 0 0 0 1 0
02118 BOSTON 310 30 1 0 1 1 0
02119 BOSTON 4 0 0 0 0 0 0
02120 BOSTON 4 0 0 0 0 0 0
02121 BOSTON 1 0 0 0 0 0 0
02122 BOSTON 1 1 0 0 0 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 13 0 0 0 0 0 0
02125 BOSTON 6 0 0 0 0 0 0
02126 MATTAPAN 5 0 0 0 0 0 0
02127 BOSTON 87 14 1 0 1 0 0
02128 BOSTON 7 1 0 0 0 0 0
02129 CHARLESTOWN 130 14 3 0 1 1 0
02130 JAMAICA PLAIN 112 7 1 0 2 0 0
02131 ROSLINDALE 12 1 0 0 0 0 0
02132 WEST ROXBURY 13 2 0 0 0 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 17 5 0 0 1 0 0
02135 BRIGHTON 40 5 0 0 0 0 0
02136 HYDE PARK 3 3 0 0 0 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 647 46 5 0 7 2 0
02139 CAMBRIDGE 146 12 1 0 2 0 0
02140 CAMBRIDGE 128 10 0 0 3 0 0
02141 CAMBRIDGE 25 3 2 0 1 0 0
02142 CAMBRIDGE 36 4 1 0 2 0 0
02143 SOMERVILLE 40 3 0 0 1 0 0
02144 SOMERVILLE 57 5 0 0 0 0 0
02145 SOMERVILLE 13 1 0 0 0 0 0
02150 CHELSEA 6 0 0 0 0 0 0
02151 REVERE 8 2 0 0 0 0 0
02152 WINTHROP 4 1 0 0 0 0 0
02163 BOSTON 7 1 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 64 9 1 0 1 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
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02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 108 10 1 0 2 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 68 6 0 0 0 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 4 0 0 0 0 1 0
02302 BROCKTON 1 1 0 0 1 0 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 113 13 4 0 4 0 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 1 0 0 0 0 0 0
02532 BUZZARDS BAY 29 3 0 0 0 0 0
02534 CATAUMET 19 1 0 0 0 0 0
02535 CHILMARK 179 13 0 0 0 0 0
02536 EAST FALMOUTH 30 4 0 0 0 0 0
02537 EAST SANDWICH 17 0 0 0 0 0 0
02538 EAST WAREHAM 0 0 0 0 0 0 0
02539 EDGARTOWN 287 11 0 0 2 1 0
02540 FALMOUTH 101 6 2 0 0 0 0
02541 FALMOUTH 5 3 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 37 8 0 0 1 0 0
02552 MENEMSHA 1 0 0 0 0 0 0
02553 MONUMENT BEACH 2 0 0 0 0 0 0
02554 NANTUCKET 806 70 0 0 3 1 0
02556 NORTH FALMOUTH 31 0 0 0 0 0 0
02557 OAK BLUFFS 66 4 0 0 1 1 0
02558 ONSET 5 0 0 0 0 0 0
02559 POCASSET 12 1 0 0 0 0 0
02561 SAGAMORE 0 0 0 0 0 0 0
02562 SAGAMORE BEACH 0 0 0 0 0 0 0
02563 SANDWICH 15 0 0 0 0 0 0
02564 SIASCONSET 108 6 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 93 7 1 0 0 0 0
02571 WAREHAM 20 3 2 0 0 0 0
02573 WEST CHOP 5 1 0 0 0 0 0
02574 WEST FALMOUTH 18 2 0 0 0 0 0
02575 WEST TISBURY 65 4 0 0 0 0 0
02576 WEST WAREHAM 1 0 0 0 0 0 0
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02584 NANTUCKET 10 0 0 0 0 0 0
02601 HYANNIS 13 1 0 0 0 0 0
02630 BARNSTABLE 22 6 1 0 2 1 0
02631 BREWSTER 46 3 0 0 0 0 0
02632 CENTERVILLE 29 2 1 0 1 0 0
02633 CHATHAM 165 13 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 45 0 0 0 0 1 0
02636 CENTERVILLE 1 0 0 0 0 0 0
02637 CUMMAQUID 1 0 0 0 0 0 0
02638 DENNIS 28 1 0 0 0 0 0
02639 DENNISPORT 4 0 0 0 0 0 0
02641 EAST DENNIS 23 2 0 0 0 0 0
02642 EASTHAM 21 3 0 0 0 0 0
02643 EAST ORLEANS 32 3 0 0 0 0 0
02644 FORESTDALE 0 0 0 0 0 0 0
02645 HARWICH 16 1 0 0 0 0 0
02646 HARWICHPORT 57 5 0 0 0 0 0
02647 HYANNISPORT 45 7 1 0 0 0 0
02648 MARSTONS MILLS 12 0 0 0 0 0 0
02649 MASHPEE 110 13 1 0 0 0 0
02650 NORTH CHATHAM 45 2 1 0 0 0 0
02651 NORTH EASTHAM 5 0 0 0 0 0 0
02652 NORTH TRURO 13 0 0 0 0 0 0
02653 ORLEANS a7 5 0 0 0 0 0
02655 OSTERVILLE 169 19 1 0 1 0 0
02657 PROVINCETOWN 55 4 0 0 1 0 0
02659 SOUTH CHATHAM 8 2 0 0 0 0 0
02660 SOUTH DENNIS 4 0 0 0 0 0 0
02661 SOUTH HARWICH 1 0 0 0 0 0 0
02662 SOUTH ORLEANS 7 0 0 0 0 0 0
02663 SOUTH WELLFLEET 1 0 0 0 0 0 0
02664 SOUTH YARMOUTH 14 0 0 0 0 0 0
02666 TRURO 54 4 0 0 0 0 0
02667 WELLFLEET 43 4 0 0 0 0 0
02668 WEST BARNSTABLE 4 0 0 0 0 0 0
02669 WEST CHATHAM 9 0 0 0 0 0 0
02670 WEST DENNIS 16 0 0 0 0 0 0
02671 WEST HARWICH 17 4 1 0 0 0 0
02672 WEST HYANNISPORT 14 0 0 0 0 0 0
02673 WEST YARMOUTH 18 3 0 0 0 1 0
02675 YARMOUTHPORT 19 1 0 0 0 0 0
02713 CUTTYHUNK 4 0 0 0 0 0 0
02714 DARTMOUTH 11 4 0 0 0 0 0
02719 FAIRHAVEN 7 0 0 0 0 0 0
02720 FALL RIVER 3 0 0 0 0 0 0
02721 FALL RIVER 0 0 0 0 0 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 0 0 0 0 0 0 0
02724 FALL RIVER 1 0 0 0 0 0 0
02725 SOMERSET 1 0 0 0 0 0 0
02726 SOMERSET 3 0 0 0 0 0 0
02738 MARION 97 9 0 0 2 0 0
02739 MATTAPOISETT 57 4 0 0 0 0 0
02740 NEW BEDFORD 1 0 0 0 0 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 1 0 0 0 0 0 0
02744 NEW BEDFORD 0 0 0 0 0 0 0
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02745 NEW BEDFORD 0 0 0 0 0 0 0

02746 NEW BEDFORD 0 0 0 0 0 0 0

02747 NORTH DARTMOUTH 8 0 0 0 0 0 0

02748 SOUTH DARTMOUTH 122 7 1 0 2 0 0

02777 SWANSEA 6 0 0 0 0 0 0

02790 WESTPORT 66 6 0 0 0 0 0

02791 WESTPORT POINT 5 1 0 0 0 0 0
All Zip Codes Above Combined 8,087 703 52 0 69 17 0

Urban 4,343 399 35 0 48 11 0
Coastal 3,744 304 17 0 21 6 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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01101 SPRINGFIELD 8 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 25 10 0 0 8 0 0
01104 SPRINGFIELD 381 140 2 9 77 9 0
01105 SPRINGFIELD 120 73 4 2 43 3 0
01107 SPRINGFIELD 151 64 1 0 35 6 0
01108 SPRINGFIELD 413 216 6 6 120 19 0
01109 SPRINGFIELD 693 213 2 8 132 21 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 144 57 1 0 20 2 0
01119 SPRINGFIELD 188 72 0 0 31 5 0
01128 SPRINGFIELD 28 10 0 0 5 2 0
01129 SPRINGFIELD 91 36 0 0 17 5 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 110 52 0 1 32 3 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 14 3 0 0 0 0 0
01602 WORCESTER 319 920 1 3 26 10 0
01603 WORCESTER 377 103 3 4 41 8 0
01604 WORCESTER 625 213 5 13 71 16 0
01605 WORCESTER 386 125 3 11 47 6 0
01606 WORCESTER 274 88 2 3 34 6 0
01607 WORCESTER 157 34 0 2 11 5 0
01608 WORCESTER 39 27 0 0 14 0 0
01609 WORCESTER 250 66 0 1 39 4 0
01610 WORCESTER 389 125 3 9 39 4 0
01611 CHERRY VALLEY 21 10 0 3 2 0 0
01612 PAXTON 26 13 0 1 2 0 0
01613 WORCESTER 3 0 0 0 0 0 0
01614 WORCESTER 1 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 83 32 0 0 23 1 0
01841 LAWRENCE 2,113 514 10 28 189 73 0
01842 LAWRENCE 17 3 1 0 1 1 0
01843 LAWRENCE 873 251 0 9 90 32 0
01850 LOWELL 266 96 0 6 37 18 0
01851 LOWELL 564 219 3 14 88 15 0
01852 LOWELL 622 227 2 8 111 11 0
01853 LOWELL 4 2 0 0 2 0 0
01854 LOWELL 337 124 2 4 56 7 0
01901 LYNN 63 19 0 0 8 2 0
01902 LYNN 2,398 535 9 28 198 64 0
01903 LYNN 17 2 0 0 1 0 0
01904 LYNN 571 148 3 5 53 12 0
01905 LYNN 1,093 237 0 3 83 22 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 51 7 0 0 2 1 0
02041 GREEN HARBOR 28 3 0 0 0 0 0
02045 HULL 1,832 302 3 8 78 30 0
02047 HUMAROCK 212 22 1 1 3 3 0
02055 MINOT 0 0 0 0 0 0 0
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02065 OCEAN BLUFF 25 3 0 0 1 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 31 14 0 0 8 0 0
02109 BOSTON 69 16 0 0 8 0 0
02110 BOSTON 56 18 0 1 9 0 0
02111 BOSTON 67 36 0 0 16 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 143 49 0 0 21 0 0
02114 BOSTON 150 67 0 0 27 0 0
02115 BOSTON 233 65 0 0 37 0 0
02116 BOSTON 214 81 0 0 35 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 226 82 0 0 38 2 0
02119 BOSTON 1,037 167 2 6 85 16 0
02120 BOSTON 194 63 0 0 27 5 0
02121 BOSTON 1,046 202 2 8 90 a7 0
02122 BOSTON 1,153 272 3 11 91 22 0
02123 BOSTON 2 0 0 0 0 0 0
02124 BOSTON 2,711 499 7 37 179 64 0
02125 BOSTON 1,534 288 2 7 106 38 0
02126 MATTAPAN 1,492 329 6 10 190 58 0
02127 BOSTON 1,250 352 2 8 123 2 0
02128 BOSTON 2,066 422 4 10 153 43 0
02129 CHARLESTOWN 269 77 0 3 24 2 0
02130 JAMAICA PLAIN 774 213 3 3 95 14 0
02131 ROSLINDALE 776 172 6 7 65 23 0
02132 WEST ROXBURY 405 128 1 4 57 10 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 263 108 0 1 44 4 0
02135 BRIGHTON 554 208 1 4 98 4 0
02136 HYDE PARK 1,485 219 5 13 79 40 0
02137 READVILLE 3 1 0 0 0 0 0
02138 CAMBRIDGE 212 80 0 1 28 1 0
02139 CAMBRIDGE 438 98 0 4 50 4 0
02140 CAMBRIDGE 155 46 0 1 24 2 0
02141 CAMBRIDGE 265 59 0 1 29 2 0
02142 CAMBRIDGE 8 4 0 0 1 0 0
02143 SOMERVILLE 430 100 0 3 45 6 0
02144 SOMERVILLE 287 98 1 2 39 7 0
02145 SOMERVILLE 479 112 1 3 42 10 0
02150 CHELSEA 1,318 222 1 8 79 30 0
02151 REVERE 2,505 545 6 28 188 44 0
02152 WINTHROP 1,063 250 1 6 74 14 0
02163 BOSTON 1 1 0 0 1 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 15 2 0 0 2 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 50 26 0 0 10 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 117 50 0 0 21 0 0
02216 BOSTON 1 1 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 1,990 611 15 43 204 87 0
02302 BROCKTON 989 289 5 15 90 47 0
02303 BROCKTON 12 1 0 0 0 0 0
02304 BROCKTON 2 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 2,591 624 9 17 170 41 0
02361 PLYMOUTH 5 1 0 0 1 0 0
02362 PLYMOUTH 5 1 0 0 1 0 0
02381 WHITE HORSE BEACH 38 2 0 0 0 0 0
02532 BUZZARDS BAY 1,657 297 3 5 76 19 0
02534 CATAUMET 188 31 0 0 11 3 0
02535 CHILMARK 362 69 0 1 18 4 0
02536 EAST FALMOUTH 3,057 575 5 11 144 34 0
02537 EAST SANDWICH 574 112 2 0 25 6 0
02538 EAST WAREHAM 304 72 1 1 27 6 0
02539 EDGARTOWN 1,190 269 4 2 41 9 0
02540 FALMOUTH 1,972 333 2 12 76 14 0
02541 FALMOUTH 60 4 0 0 1 2 0
02542 BUZZARDS BAY 1 0 0 0 0 0 0
02543 WOODS HOLE 276 40 0 1 13 4 0
02552 MENEMSHA 1 0 0 0 0 0 0
02553 MONUMENT BEACH 131 16 0 0 2 3 0
02554 NANTUCKET 2,715 471 2 5 138 23 0
02556 NORTH FALMOUTH 797 121 0 2 19 8 0
02557 OAK BLUFFS 1,451 298 3 4 69 15 0
02558 ONSET 650 111 1 2 47 6 0
02559 POCASSET 761 128 3 2 27 12 0
02561 SAGAMORE 56 13 0 0 3 1 0
02562 SAGAMORE BEACH 265 61 0 0 18 4 0
02563 SANDWICH 830 176 0 8 38 11 0
02564 SIASCONSET 151 29 1 1 7 2 0
02565 SILVER BEACH 2 0 0 0 0 0 0
02568 VINEYARD HAVEN 869 198 2 3 41 8 0
02571 WAREHAM 2,030 359 3 13 95 32 0
02573 WEST CHOP 1 0 0 0 0 0 0
02574 WEST FALMOUTH 180 30 0 1 9 2 0
02575 WEST TISBURY 410 76 0 0 10 7 0
02576 WEST WAREHAM 166 41 2 1 10 2 0
02584 NANTUCKET 14 10 0 0 3 0 0
02601 HYANNIS 1,973 365 4 6 117 39 0
02630 BARNSTABLE 252 37 0 2 5 2 0
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02631 BREWSTER 1,925 341 3 5 60 15 0
02632 CENTERVILLE 1,284 279 5 5 76 20 0
02633 CHATHAM 1,616 274 1 3 63 6 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 500 94 1 1 21 8 0
02636 CENTERVILLE 4 1 0 0 0 0 0
02637 CUMMAQUID 50 14 0 0 2 1 0
02638 DENNIS 1,062 152 0 5 38 15 0
02639 DENNISPORT 2,527 374 1 2 100 30 0
02641 EAST DENNIS 395 69 0 1 15 7 0
02642 EASTHAM 1,735 303 4 3 33 10 0
02643 EAST ORLEANS 191 39 0 1 3 1 0
02644 FORESTDALE 189 46 0 4 8 4 0
02645 HARWICH 1,640 253 1 2 51 9 0
02646 HARWICHPORT 899 136 2 4 25 15 0
02647 HYANNISPORT 133 21 0 0 5 2 0
02648 MARSTONS MILLS 482 125 2 1 26 9 0
02649 MASHPEE 2,569 510 4 11 117 29 0
02650 NORTH CHATHAM 248 50 0 0 18 0 0
02651 NORTH EASTHAM 296 55 0 0 9 2 0
02652 NORTH TRURO 462 70 0 1 21 3 0
02653 ORLEANS 1,145 229 0 7 58 11 0
02655 OSTERVILLE 605 131 2 2 35 4 0
02657 PROVINCETOWN 1,446 215 1 4 61 5 0
02659 SOUTH CHATHAM 491 85 1 0 18 2 0
02660 SOUTH DENNIS 994 167 0 5 37 9 0
02661 SOUTH HARWICH 103 17 0 0 3 0 0
02662 SOUTH ORLEANS 920 20 0 1 3 0 0
02663 SOUTH WELLFLEET 188 10 0 0 1 1 0
02664 SOUTH YARMOUTH 2,301 379 3 9 96 17 0
02666 TRURO 656 82 0 4 29 3 0
02667 WELLFLEET 1,334 178 1 1 45 4 0
02668 WEST BARNSTABLE 200 60 1 0 17 4 0
02669 WEST CHATHAM 168 17 0 0 0 1 0
02670 WEST DENNIS 1,134 169 0 3 29 12 0
02671 WEST HARWICH 617 98 1 4 18 8 0
02672 WEST HYANNISPORT 184 24 1 1 2 2 0
02673 WEST YARMOUTH 2,511 437 8 8 110 26 0
02675 YARMOUTHPORT 790 157 1 3 35 7 0
02713 CUTTYHUNK 77 8 0 0 2 0 0
02714 DARTMOUTH 2 2 0 0 0 0 0
02719 FAIRHAVEN 1,585 377 2 13 88 23 0
02720 FALL RIVER 1,004 263 3 3 135 21 0
02721 FALL RIVER 1,015 241 1 15 85 16 0
02722 FALL RIVER 15 2 0 1 1 2 0
02723 FALL RIVER 487 129 0 7 43 7 0
02724 FALL RIVER 792 246 1 10 94 24 0
02725 SOMERSET 38 10 0 0 4 1 0
02726 SOMERSET 192 71 1 0 17 2 0
02738 MARION 611 185 0 1 35 7 0
02739 MATTAPOISETT 1,064 184 3 3 50 9 0
02740 NEW BEDFORD 3,251 810 14 24 318 120 0
02741 NEW BEDFORD 6 3 0 0 2 0 0
02742 NEW BEDFORD 1 1 0 0 1 0 0
02743 ACUSHNET 190 54 0 3 12 7 0
02744 NEW BEDFORD 1,237 270 3 7 131 29 0
02745 NEW BEDFORD 1,058 271 3 5 107 29 0
02746 NEW BEDFORD 581 179 1 9 87 23 0
02747 NORTH DARTMOUTH 333 129 2 1 46 5 0
02748 SOUTH DARTMOUTH 1,012 219 1 9 58 15 0
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02777 SWANSEA 291 84 2 1 25 8 0
02790 WESTPORT 466 116 1 2 26 14 0
02791 WESTPORT POINT 38 4 0 0 2 1 0
All Zip Codes Above Combined 119,437 25,838 270 753 8,421 2,058 0
Urban 52,241 13,407 163 510 5,422 1,311 0
Coastal 67,196 12,431 107 243 2,999 747 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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01101 SPRINGFIELD 3 1 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 16 6 0 0 1 0 0
01104 SPRINGFIELD 305 61 0 0 7 0 0
01105 SPRINGFIELD 59 3 0 0 0 0 0
01107 SPRINGFIELD 73 14 0 0 2 0 0
01108 SPRINGFIELD 325 63 0 0 7 2 0
01109 SPRINGFIELD 250 42 0 0 10 3 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 1 0 0 0 0 0 0
01118 SPRINGFIELD 426 63 0 0 9 0 0
01119 SPRINGFIELD 262 43 0 0 5 3 0
01128 SPRINGFIELD 104 10 0 0 0 0 0
01129 SPRINGFIELD 205 40 0 0 3 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 2 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 105 22 0 0 0 1 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 1 0 0 0 0 0 0
01602 WORCESTER 520 99 0 0 17 2 0
01603 WORCESTER 217 50 0 0 9 3 0
01604 WORCESTER 591 120 0 0 17 2 0
01605 WORCESTER 317 51 0 0 11 1 0
01606 WORCESTER 487 68 0 0 5 1 0
01607 WORCESTER 115 23 0 0 3 1 0
01608 WORCESTER 21 7 0 0 1 0 0
01609 WORCESTER 354 60 0 0 8 3 0
01610 WORCESTER 90 19 0 0 3 2 0
01611 CHERRY VALLEY 45 3 0 0 0 0 0
01612 PAXTON 127 11 0 0 2 0 0
01613 WORCESTER 4 0 0 0 0 0 0
01614 WORCESTER 2 0 0 0 0 0 0
01615 WORCESTER 1 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 10 3 0 0 0 1 0
01841 LAWRENCE 71 17 0 0 5 2 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 74 17 0 0 4 3 0
01850 LOWELL a7 14 0 0 3 0 0
01851 LOWELL 98 24 0 0 5 0 0
01852 LOWELL 164 33 0 0 6 2 0
01853 LOWELL 1 1 0 0 1 0 0
01854 LOWELL 79 18 0 0 1 0 0
01901 LYNN 1 0 0 0 0 0 0
01902 LYNN 62 19 0 0 3 1 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 72 11 0 0 3 0 0
01905 LYNN 37 5 0 0 1 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 1 0 0 0 0 0 0
02041 GREEN HARBOR 2 0 0 0 0 0 0
02045 HULL 22 3 0 0 2 0 0
02047 HUMAROCK 1 0 0 0 0 0 0
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Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02055 MINOT 0 0 0 0 0 0 0
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 53 5 0 0 0 0 0
02109 BOSTON 34 5 0 0 2 0 0
02110 BOSTON 32 2 0 0 1 3 0
02111 BOSTON 25 7 0 0 2 0 0
02112 BOSTON 1 0 0 0 0 0 0
02113 BOSTON 41 8 0 0 2 2 0
02114 BOSTON 122 22 0 0 1 4 0
02115 BOSTON 95 12 0 0 1 0 0
02116 BOSTON 214 32 0 0 3 1 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 206 37 0 0 3 1 0
02119 BOSTON 25 9 0 0 3 0 0
02120 BOSTON 17 2 0 0 0 0 0
02121 BOSTON 11 2 0 0 0 0 0
02122 BOSTON 26 13 0 0 0 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 51 9 0 0 1 1 0
02125 BOSTON 54 21 0 0 4 0 0
02126 MATTAPAN 18 7 0 0 1 0 0
02127 BOSTON 214 55 0 0 7 1 0
02128 BOSTON 49 22 0 0 1 0 0
02129 CHARLESTOWN 106 36 0 0 3 7 0
02130 JAMAICA PLAIN 155 19 0 0 1 0 0
02131 ROSLINDALE 68 13 0 0 3 0 0
02132 WEST ROXBURY 113 22 0 0 3 2 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 30 14 0 0 4 0 0
02135 BRIGHTON 116 27 0 0 1 1 0
02136 HYDE PARK 45 6 0 0 1 1 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 103 25 0 0 1 0 0
02139 CAMBRIDGE 89 15 0 0 2 1 0
02140 CAMBRIDGE 67 10 0 0 2 0 0
02141 CAMBRIDGE 41 5 0 0 0 0 0
02142 CAMBRIDGE 12 2 0 0 1 0 0
02143 SOMERVILLE 55 10 0 0 2 0 0
02144 SOMERVILLE 64 15 0 0 1 0 0
02145 SOMERVILLE 59 11 0 0 0 0 0
02150 CHELSEA 40 10 0 0 2 0 0
02151 REVERE 70 14 0 0 5 0 0
02152 WINTHROP 29 6 0 0 1 0 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 18 2 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 41 11 0 0 2 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 40 13 0 0 4 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 107 24 0 0 4 0 0
02302 BROCKTON 59 20 0 0 3 0 0
02303 BROCKTON 1 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 188 40 0 0 2 1 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 1 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 13 4 0 0 3 0 0
02534 CATAUMET 0 0 0 0 0 0 0
02535 CHILMARK 1 0 0 0 0 0 0
02536 EAST FALMOUTH 20 7 0 0 0 0 0
02537 EAST SANDWICH 1 0 0 0 0 0 0
02538 EAST WAREHAM 3 2 0 0 0 0 0
02539 EDGARTOWN 1 0 0 0 0 0 0
02540 FALMOUTH 12 1 0 0 0 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 2 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 0 0 0 0 0 0 0
02554 NANTUCKET 2 1 0 0 0 0 0
02556 NORTH FALMOUTH 4 1 0 0 0 0 0
02557 OAK BLUFFS 0 0 0 0 0 0 0
02558 ONSET 2 0 0 0 0 0 0
02559 POCASSET 3 0 0 0 0 0 0
02561 SAGAMORE 0 0 0 0 0 0 0
02562 SAGAMORE BEACH 4 0 0 0 0 0 0
02563 SANDWICH 11 2 0 0 0 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 1 0 0 0 0 0 0
02571 WAREHAM 20 4 0 0 0 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 2 0 0 0 0 0 0
02575 WEST TISBURY 0 0 0 0 0 0 0
02576 WEST WAREHAM 9 2 0 0 0 0 0
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 9 2 0 0 0 0 0
02630 BARNSTABLE 0 2 0 0 0 0 0
02631 BREWSTER 112 16 0 0 2 1 0
02632 CENTERVILLE 11 2 0 0 0 0 0
02633 CHATHAM 9 0 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 4 1 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 0 0 0 0 0 0 0
02638 DENNIS 15 1 0 0 0 0 0
02639 DENNISPORT 11 2 0 0 0 0 0
02641 EAST DENNIS 3 1 0 0 0 0 0
02642 EASTHAM 4 1 0 0 0 0 0
02643 EAST ORLEANS 1 0 0 0 0 0 0
02644 FORESTDALE 3 1 0 0 0 0 0
02645 HARWICH 15 3 0 0 0 0 0
02646 HARWICHPORT 5 1 0 0 0 0 0
02647 HYANNISPORT 1 0 0 0 0 0 0
02648 MARSTONS MILLS 5 5 0 0 1 0 0
02649 MASHPEE 37 7 0 0 1 0 0
02650 NORTH CHATHAM 0 0 0 0 0 0 0
02651 NORTH EASTHAM 2 1 0 0 0 0 0
02652 NORTH TRURO 2 0 0 0 0 0 0
02653 ORLEANS 21 3 0 0 2 0 0
02655 OSTERVILLE 11 3 0 0 0 0 0
02657 PROVINCETOWN 13 3 0 0 0 0 0
02659 SOUTH CHATHAM 0 0 0 0 0 0 0
02660 SOUTH DENNIS 9 1 0 0 0 0 0
02661 SOUTH HARWICH 0 0 0 0 0 0 0
02662 SOUTH ORLEANS 0 0 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 24 6 0 0 1 0 0
02666 TRURO 2 0 0 0 0 0 0
02667 WELLFLEET 1 1 0 0 0 0 0
02668 WEST BARNSTABLE 7 1 0 0 1 0 0
02669 WEST CHATHAM 0 0 0 0 0 0 0
02670 WEST DENNIS 5 1 0 0 0 0 0
02671 WEST HARWICH 5 1 0 0 0 0 0
02672 WEST HYANNISPORT 1 0 0 0 0 0 0
02673 WEST YARMOUTH 32 12 0 0 3 0 0
02675 YARMOUTHPORT 22 6 0 0 0 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 10 5 0 0 0 0 0
02720 FALL RIVER 83 17 0 0 8 0 0
02721 FALL RIVER 35 4 0 0 1 0 0
02722 FALL RIVER 2 1 0 0 0 0 0
02723 FALL RIVER 21 0 0 0 0 0 0
02724 FALL RIVER 16 1 0 0 0 0 0
02725 SOMERSET 5 2 0 0 1 0 0
02726 SOMERSET 179 15 0 0 3 0 0
02738 MARION 10 3 0 0 0 0 0
02739 MATTAPOISETT 7 4 0 0 1 0 0
02740 NEW BEDFORD 37 6 0 0 1 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 6 0 0 0 0 0 0
02744 NEW BEDFORD 2 1 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02745 NEW BEDFORD 16 2 0 0 1 0 0

02746 NEW BEDFORD 3 0 0 0 0 0 0

02747 NORTH DARTMOUTH 31 3 0 0 2 0 0

02748 SOUTH DARTMOUTH 34 7 0 0 1 0 0

02777 SWANSEA 55 8 0 0 1 0 0

02790 WESTPORT 30 8 0 0 2 0 0

02791 WESTPORT POINT 0 0 0 0 0 0 0
All Zip Codes Above Combined 9,870 1,879 0 0 270 60 0

Urban 8,775 1,673 0 0 241 58 0
Coastal 1,095 206 0 0 29 2 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 1 0 0 0 0 0 0
01104 SPRINGFIELD 22 0 0 0 0 0 0
01105 SPRINGFIELD 5 0 0 0 0 0 0
01107 SPRINGFIELD 3 0 0 0 0 0 0
01108 SPRINGFIELD 17 1 0 0 1 0 0
01109 SPRINGFIELD 11 1 0 0 0 0 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 13 2 0 0 2 0 0
01119 SPRINGFIELD 17 1 0 0 0 0 0
01128 SPRINGFIELD 3 2 0 0 2 0 0
01129 SPRINGFIELD 7 3 0 0 1 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 5 1 0 0 0 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 14 3 0 0 0 0 0
01603 WORCESTER 15 3 0 0 1 0 0
01604 WORCESTER 18 5 0 0 2 0 0
01605 WORCESTER 13 4 0 0 1 0 0
01606 WORCESTER 20 5 0 0 0 0 0
01607 WORCESTER 4 0 0 0 0 0 0
01608 WORCESTER 0 1 0 0 0 0 0
01609 WORCESTER 10 3 0 0 2 0 0
01610 WORCESTER 2 0 0 0 0 0 0
01611 CHERRY VALLEY 1 1 0 0 0 0 0
01612 PAXTON 2 0 0 0 0 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 0 0 0 0 0 0 0
01841 LAWRENCE 55 15 2 3 1 1 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 72 9 0 2 0 0 0
01850 LOWELL 16 1 0 0 0 0 0
01851 LOWELL 14 1 0 0 1 0 0
01852 LOWELL 16 3 0 0 0 0 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 17 2 0 0 0 0 0
01901 LYNN 3 0 0 0 0 0 0
01902 LYNN 302 67 1 8 14 1 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 320 54 1 2 10 1 0
01905 LYNN 176 36 0 4 7 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 4 0 0 0 0 0 0
02041 GREEN HARBOR 2 0 0 0 0 0 0
02045 HULL 365 52 0 5 10 2 0
02047 HUMAROCK 21 2 0 0 1 0 0
02055 MINOT 0 0 0 0 0 0 0
02065 OCEAN BLUFF 2 0 0 0 0 0 0
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Insurer-- Heritage Insurance Holdings Group (formerly NBIC Holdings Group)
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 4 1 0 0 0 0 0
02109 BOSTON 4 0 0 0 0 0 0
02110 BOSTON 4 1 0 0 1 0 0
02111 BOSTON 2 2 0 0 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 4 0 0 0 0 0 0
02114 BOSTON 5 0 0 0 0 0 0
02115 BOSTON 7 3 0 0 1 0 0
02116 BOSTON 14 4 0 0 0 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 20 4 1 0 1 0 0
02119 BOSTON 20 4 0 0 2 0 0
02120 BOSTON 5 1 0 0 1 0 0
02121 BOSTON 13 1 0 0 0 0 0
02122 BOSTON 32 6 1 0 2 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 80 16 0 1 3 0 0
02125 BOSTON 23 6 0 1 1 1 0
02126 MATTAPAN 28 6 0 1 1 0 0
02127 BOSTON 71 17 0 0 5 1 0
02128 BOSTON 36 10 1 1 4 0 0
02129 CHARLESTOWN 32 3 0 0 2 0 0
02130 JAMAICA PLAIN 62 10 0 1 3 0 0
02131 ROSLINDALE 59 6 1 1 1 0 0
02132 WEST ROXBURY 96 16 1 0 2 1 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 11 1 0 0 0 0 0
02135 BRIGHTON 27 6 0 1 1 0 0
02136 HYDE PARK 81 10 0 2 3 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 20 0 0 0 0 0 0
02139 CAMBRIDGE 30 5 0 0 1 0 0
02140 CAMBRIDGE 17 1 0 0 0 0 0
02141 CAMBRIDGE 12 1 0 0 1 0 0
02142 CAMBRIDGE 1 0 0 0 0 0 0
02143 SOMERVILLE 19 7 0 1 3 0 0
02144 SOMERVILLE 19 7 0 0 1 0 0
02145 SOMERVILLE 33 4 0 0 1 0 0
02150 CHELSEA 55 7 1 2 0 0 0
02151 REVERE 419 59 2 6 13 2 0
02152 WINTHROP 331 38 2 4 2 1 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 0 0 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 1 1 0 0 0 0 0
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Insurer-- Heritage Insurance Holdings Group (formerly NBIC Holdings Group)
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 7 1 0 0 0 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 121 14 0 0 3 0 0
02302 BROCKTON 75 8 0 0 1 0 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 1149 188 2 5 27 3 0
02361 PLYMOUTH 1 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 459 51 3 4 6 0 0
02534 CATAUMET 29 2 0 0 0 0 0
02535 CHILMARK 29 3 0 1 0 0 0
02536 EAST FALMOUTH 1006 117 1 5 17 1 0
02537 EAST SANDWICH 449 33 2 2 9 1 0
02538 EAST WAREHAM 51 13 0 0 1 0 0
02539 EDGARTOWN 28 4 1 0 0 0 0
02540 FALMOUTH 131 14 0 1 3 0 0
02541 FALMOUTH 1 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 7 1 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 11 1 0 0 0 0 0
02554 NANTUCKET 33 7 0 0 3 0 0
02556 NORTH FALMOUTH 158 9 0 0 2 0 0
02557 OAK BLUFFS 32 2 0 0 0 0 0
02558 ONSET 17 2 0 1 0 0 0
02559 POCASSET 141 15 0 0 3 1 0
02561 SAGAMORE 25 3 0 0 0 0 0
02562 SAGAMORE BEACH 173 15 1 1 2 1 0
02563 SANDWICH 767 72 2 2 14 4 0
02564 SIASCONSET 2 1 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 133 19 0 2 1 1 0
02571 WAREHAM 223 29 0 5 4 1 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 2 0 0 0 0 0 0
02575 WEST TISBURY 34 5 0 2 1 0 0
02576 WEST WAREHAM 52 4 0 0 1 1 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 332 39 1 2 7 0 0
02630 BARNSTABLE 177 14 0 0 1 0 0
02631 BREWSTER 566 48 2 3 9 3 0
02632 CENTERVILLE 790 65 0 0 15 4 0
02633 CHATHAM 77 9 0 0 3 0 0
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Insurer-- Heritage Insurance Holdings Group (formerly NBIC Holdings Group)
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 265 22 0 1 3 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 21 1 0 0 0 0 0
02638 DENNIS 167 23 0 1 3 0 0
02639 DENNISPORT 88 8 0 1 1 1 0
02641 EAST DENNIS 40 5 0 0 0 0 0
02642 EASTHAM 304 33 0 4 4 1 0
02643 EAST ORLEANS 12 0 0 0 0 0 0
02644 FORESTDALE 335 26 0 1 3 0 0
02645 HARWICH 624 61 1 4 8 3 0
02646 HARWICHPORT 30 5 0 1 1 0 0
02647 HYANNISPORT 2 0 0 0 0 0 0
02648 MARSTONS MILLS 700 a7 0 0 9 3 0
02649 MASHPEE 843 104 2 6 14 3 0
02650 NORTH CHATHAM 38 5 0 1 0 0 0
02651 NORTH EASTHAM 0 0 0 0 0 0 0
02652 NORTH TRURO 17 0 0 0 0 0 0
02653 ORLEANS 411 44 1 1 12 2 0
02655 OSTERVILLE 248 35 0 0 4 0 0
02657 PROVINCETOWN 21 3 0 1 0 0 0
02659 SOUTH CHATHAM 33 4 0 0 1 0 0
02660 SOUTH DENNIS 468 39 0 0 7 1 0
02661 SOUTH HARWICH 0 1 0 0 1 0 0
02662 SOUTH ORLEANS 8 1 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 476 a7 0 5 6 1 0
02666 TRURO 43 2 0 0 0 0 0
02667 WELLFLEET 71 3 0 1 0 3 0
02668 WEST BARNSTABLE 285 14 2 1 1 1 0
02669 WEST CHATHAM 0 0 0 0 0 0 0
02670 WEST DENNIS 41 5 0 1 1 0 0
02671 WEST HARWICH 30 4 0 0 1 0 0
02672 WEST HYANNISPORT 5 0 0 0 0 0 0
02673 WEST YARMOUTH 295 37 0 0 7 2 0
02675 YARMOUTHPORT 422 38 0 2 2 1 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 94 21 0 1 3 2 0
02720 FALL RIVER 120 16 0 0 5 0 0
02721 FALL RIVER 70 16 0 0 0 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 37 10 0 0 1 0 0
02724 FALL RIVER 54 9 0 2 1 0 0
02725 SOMERSET 41 13 0 2 1 0 0
02726 SOMERSET 112 22 0 1 3 1 0
02738 MARION 50 5 0 2 0 0 0
02739 MATTAPOISETT 21 7 0 0 2 0 0
02740 NEW BEDFORD 92 28 0 3 6 1 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 39 9 0 0 3 0 0
02744 NEW BEDFORD 4 5 0 1 2 0 0
02745 NEW BEDFORD 77 16 0 0 3 0 0
02746 NEW BEDFORD 11 3 0 2 0 0 0
02747 NORTH DARTMOUTH 88 16 0 0 6 0 0
02748 SOUTH DARTMOUTH 93 13 0 2 3 0 0
02777 SWANSEA 201 30 0 1 6 0 0
02790 WESTPORT 132 15 1 0 0 1 0
02791 WESTPORT POINT 1 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
All Zip Codes Above Combined 18,253 2,221 36 131 379 59 0
Urban 3,559 614 14 49 123 10 0
Coastal 14,694 1,607 22 82 256 49 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 1 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 78 38 0 1 10 0 0
01104 SPRINGFIELD 683 156 4 2 41 1 0
01105 SPRINGFIELD 168 68 0 0 27 0 0
01107 SPRINGFIELD 188 53 0 0 15 0 0
01108 SPRINGFIELD 751 186 7 7 42 2 0
01109 SPRINGFIELD 1048 223 5 6 65 4 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 582 107 1 0 20 1 0
01119 SPRINGFIELD 495 110 6 3 16 0 0
01128 SPRINGFIELD 114 15 1 0 0 1 0
01129 SPRINGFIELD 329 50 0 2 8 1 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 211 58 1 0 18 0 0
01152 SPRINGFIELD 1 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 1 0 0 0 0 0 0
01602 WORCESTER 765 134 2 1 22 0 0
01603 WORCESTER 551 118 1 3 22 0 0
01604 WORCESTER 1026 240 2 3 57 3 0
01605 WORCESTER 564 152 1 2 27 1 0
01606 WORCESTER 683 136 2 1 21 1 0
01607 WORCESTER 207 48 1 1 11 2 0
01608 WORCESTER 50 45 0 0 9 0 0
01609 WORCESTER 403 93 1 0 16 0 0
01610 WORCESTER 304 117 0 1 33 2 0
01611 CHERRY VALLEY 55 12 0 0 4 0 0
01612 PAXTON 123 21 0 1 2 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 1 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 46 19 0 1 5 0 0
01841 LAWRENCE 548 164 0 0 50 1 0
01842 LAWRENCE 5 0 0 0 0 0 0
01843 LAWRENCE 442 137 0 0 30 0 0
01850 LOWELL 346 68 2 1 13 0 0
01851 LOWELL 543 113 0 2 16 1 0
01852 LOWELL 739 177 3 3 26 0 0
01853 LOWELL 3 0 0 0 0 0 0
01854 LOWELL 551 124 4 2 16 0 0
01901 LYNN 39 11 0 0 3 0 0
01902 LYNN 605 151 3 0 40 1 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 484 920 0 2 12 1 0
01905 LYNN 372 100 0 0 22 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 2 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 240 38 0 0 11 0 0
02047 HUMAROCK 20 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Liberty Mutual Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02055 MINOT 0 0 0 0 0 0 0
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 108 21 0 0 3 0 0
02109 BOSTON 148 44 0 0 1 0 0
02110 BOSTON 112 17 0 0 0 0 0
02111 BOSTON 185 50 0 0 7 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 258 64 0 0 1 0 0
02114 BOSTON 451 121 0 0 6 0 0
02115 BOSTON 501 97 0 1 10 0 0
02116 BOSTON 820 183 0 0 10 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 788 197 2 0 18 2 0
02119 BOSTON 333 63 2 0 19 3 0
02120 BOSTON 128 48 0 0 4 0 0
02121 BOSTON 223 54 0 0 25 0 0
02122 BOSTON 302 74 1 0 18 1 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 783 146 2 0 41 2 0
02125 BOSTON 570 130 0 0 27 1 0
02126 MATTAPAN 436 65 1 1 24 0 0
02127 BOSTON 1286 330 0 0 22 1 0
02128 BOSTON 569 146 0 0 18 0 0
02129 CHARLESTOWN 671 148 0 0 10 1 0
02130 JAMAICA PLAIN 1123 229 0 1 23 0 0
02131 ROSLINDALE 741 144 1 0 18 1 0
02132 WEST ROXBURY 862 104 0 0 8 2 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 443 120 0 0 15 0 0
02135 BRIGHTON 1109 278 1 0 24 0 0
02136 HYDE PARK 596 104 2 1 23 1 0
02137 READVILLE 3 0 0 0 0 0 0
02138 CAMBRIDGE 777 153 1 0 17 0 0
02139 CAMBRIDGE 1059 216 1 0 15 2 0
02140 CAMBRIDGE 622 119 0 0 9 0 0
02141 CAMBRIDGE 569 108 0 0 9 0 0
02142 CAMBRIDGE 77 22 0 0 4 0 0
02143 SOMERVILLE 895 191 0 1 11 0 0
02144 SOMERVILLE 885 187 2 0 11 1 0
02145 SOMERVILLE 654 162 1 1 18 0 0
02150 CHELSEA 355 102 0 0 17 0 0
02151 REVERE 767 172 1 1 30 1 0
02152 WINTHROP 276 59 0 0 10 1 0
02163 BOSTON 3 3 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 37 14 0 0 1 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Liberty Mutual Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 209 70 0 0 8 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 402 116 0 0 13 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 1281 319 7 9 100 4 0
02302 BROCKTON 902 184 7 4 39 3 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 942 131 2 0 13 1 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 2 0 0 0 0 0 0
02532 BUZZARDS BAY 145 14 0 0 1 0 0
02534 CATAUMET 9 1 0 0 0 0 0
02535 CHILMARK 8 1 0 0 1 0 0
02536 EAST FALMOUTH 215 30 1 0 0 0 0
02537 EAST SANDWICH 69 4 0 0 1 0 0
02538 EAST WAREHAM 40 11 0 0 4 0 0
02539 EDGARTOWN 30 7 0 0 0 0 0
02540 FALMOUTH 147 14 1 0 2 0 0
02541 FALMOUTH 3 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 21 3 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 16 0 0 0 0 0 0
02554 NANTUCKET 46 11 0 0 4 0 0
02556 NORTH FALMOUTH 43 1 0 0 0 0 0
02557 OAK BLUFFS 40 4 0 0 0 0 0
02558 ONSET 35 5 0 1 1 0 0
02559 POCASSET 57 6 0 0 0 0 0
02561 SAGAMORE 12 0 0 0 0 0 0
02562 SAGAMORE BEACH 37 2 0 0 1 0 0
02563 SANDWICH 122 17 0 0 3 0 0
02564 SIASCONSET 1 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 19 3 0 1 0 0 0
02571 WAREHAM 155 15 0 1 2 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 8 3 0 0 1 0 0
02575 WEST TISBURY 6 1 0 0 0 0 0
02576 WEST WAREHAM 29 4 0 1 0 0 0
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Liberty Mutual Group

Calendar Year---2018

Insurer Cancellation/Nonrenewal Report

Insurer
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 122 18 0 0 4 0 0
02630 BARNSTABLE 23 3 0 0 0 0 0
02631 BREWSTER 174 14 0 0 2 0 0
02632 CENTERVILLE 130 15 0 0 0 0 0
02633 CHATHAM 46 4 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 29 1 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 8 1 0 0 0 0 0
02638 DENNIS 84 8 0 0 1 0 0
02639 DENNISPORT 111 8 1 0 0 0 0
02641 EAST DENNIS 35 2 0 0 2 0 0
02642 EASTHAM 60 5 0 0 0 0 0
02643 EAST ORLEANS 10 1 0 0 0 0 0
02644 FORESTDALE 35 0 0 0 0 0 0
02645 HARWICH 91 15 0 0 2 0 0
02646 HARWICHPORT 41 4 0 0 1 0 0
02647 HYANNISPORT 6 0 0 0 0 0 0
02648 MARSTONS MILLS 75 8 0 0 0 0 0
02649 MASHPEE 293 35 1 0 3 0 0
02650 NORTH CHATHAM 10 1 0 0 0 0 0
02651 NORTH EASTHAM 17 0 0 0 0 0 0
02652 NORTH TRURO 25 5 0 0 0 0 0
02653 ORLEANS 48 9 0 0 1 0 0
02655 OSTERVILLE 55 4 0 0 1 0 0
02657 PROVINCETOWN 88 7 0 0 0 0 0
02659 SOUTH CHATHAM 18 1 0 0 0 0 0
02660 SOUTH DENNIS 82 10 0 0 2 0 0
02661 SOUTH HARWICH 8 0 0 0 0 0 0
02662 SOUTH ORLEANS 5 0 0 0 0 0 0
02663 SOUTH WELLFLEET 4 0 0 0 0 0 0
02664 SOUTH YARMOUTH 120 12 0 0 1 0 0
02666 TRURO 16 1 0 0 1 0 0
02667 WELLFLEET 31 3 0 0 0 0 0
02668 WEST BARNSTABLE 30 2 0 0 1 0 0
02669 WEST CHATHAM 5 0 0 0 0 0 0
02670 WEST DENNIS 50 4 0 0 1 0 0
02671 WEST HARWICH 44 5 0 0 2 0 0
02672 WEST HYANNISPORT 16 2 0 0 1 0 0
02673 WEST YARMOUTH 123 18 1 0 2 0 0
02675 YARMOUTHPORT 113 15 0 0 3 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 1 0 0 0 0 0 0
02719 FAIRHAVEN 126 15 0 0 1 0 0
02720 FALL RIVER 302 78 0 0 21 0 0
02721 FALL RIVER 154 55 4 1 18 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 76 26 0 0 8 0 0
02724 FALL RIVER 62 24 0 0 7 1 0
02725 SOMERSET 22 5 0 0 1 0 0
02726 SOMERSET 217 38 0 0 5 0 0
02738 MARION 40 4 0 0 0 0 0
02739 MATTAPOISETT 70 9 0 0 0 0 0
02740 NEW BEDFORD 174 44 0 0 13 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 75 9 0 0 1 0 0
02744 NEW BEDFORD 31 12 0 0 5 1 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Liberty Mutual Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations ~ Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02745 NEW BEDFORD 150 37 0 0 10 0 0
02746 NEW BEDFORD 37 18 0 0 5 0 0
02747 NORTH DARTMOUTH 182 44 0 0 1 0 0
02748 SOUTH DARTMOUTH 118 7 0 0 1 0 0
02777 SWANSEA 242 31 2 0 5 0 0
02790 WESTPORT 159 27 1 0 8 1 0
02791 WESTPORT POINT 4 1 0 0 0 0 0
All Zip Codes Above Combined 44,466 9,559 93 70 1,592 54 0
Urban 38,410 8,802 83 66 1,493 52 0
Coastal 6,056 757 10 4 99 2 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.

151



Insurer-----

Mapfre Insurance Group

Calendar Year---2018

Zip
Code
01101
01102
01103
01104
01105
01107
01108
01109
01111
01114
01115
01118
01119
01128
01129
01133
01138
01139
01144
01151
01152
01199
01601
01602
01603
01604
01605
01606
01607
01608
01609
01610
01611
01612
01613
01614
01615
01653
01654
01655
01840
01841
01842
01843
01850
01851
01852
01853
01854
01901
01902
01903
01904
01905
01910
02020
02041
02045
02047
02055

City/Town/Post Office

SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
SPRINGFIELD

INDIAN ORCHARD

SPRINGFIELD
SPRINGFIELD
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER

CHERRY VALLEY

PAXTON
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER
WORCESTER

LAWRENCE
LAWRENCE
LAWRENCE
LAWRENCE

LOWELL

LOWELL

LOWELL

LOWELL

LOWELL

LYNN
LYNN
LYNN
LYNN
LYNN
LYNN
BRANT ROCK

GREEN HARBOR

HULL
HUMAROCK
MINOT

Policies
in Force*
as of 12/31/18
0
0
33
452
63
101
304
321

441
320
104

Insurer Cancellation/Nonrenewal Report

Total
Cancellations
0
0
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0
0
0
65
52
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Insurer Cancellation/Nonrenewal Report
Insurer-----Mapfre Insurance Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 66 7 0 0 2 0 0
02109 BOSTON 75 12 0 0 2 0 0
02110 BOSTON 69 11 0 0 5 0 0
02111 BOSTON 109 21 0 0 8 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 115 16 1 0 1 1 0
02114 BOSTON 250 53 0 0 14 0 0
02115 BOSTON 216 43 0 0 11 0 0
02116 BOSTON 432 79 1 0 16 1 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 377 79 1 0 13 1 0
02119 BOSTON 218 49 2 0 21 2 0
02120 BOSTON 84 19 0 0 7 0 0
02121 BOSTON 157 53 2 0 31 2 0
02122 BOSTON 402 79 6 0 28 6 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 740 131 7 2 60 9 0
02125 BOSTON 348 65 2 0 24 2 0
02126 MATTAPAN 341 56 5 1 27 6 0
02127 BOSTON 575 125 3 0 33 3 0
02128 BOSTON 335 68 5 0 15 5 0
02129 CHARLESTOWN 397 80 0 0 8 0 0
02130 JAMAICA PLAIN 1,251 141 6 0 28 6 0
02131 ROSLINDALE 1,322 137 7 0 30 7 0
02132 WEST ROXBURY 1,800 154 5 0 21 5 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 298 71 0 0 30 0 0
02135 BRIGHTON 1,123 157 4 0 45 4 0
02136 HYDE PARK 1,098 91 4 0 27 4 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 788 96 4 0 21 4 0
02139 CAMBRIDGE 747 104 3 0 29 3 0
02140 CAMBRIDGE 630 81 2 0 23 2 0
02141 CAMBRIDGE 347 66 3 0 20 3 0
02142 CAMBRIDGE 50 12 1 0 2 1 0
02143 SOMERVILLE 697 100 3 1 31 3 0
02144 SOMERVILLE 695 100 1 1 23 1 0
02145 SOMERVILLE 668 83 2 0 16 2 0
02150 CHELSEA 500 113 3 0 45 3 0
02151 REVERE 745 98 5 0 21 5 0
02152 WINTHROP 87 16 5 3 1 7 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 26 4 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Mapfre Insurance Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 80 30 1 0 7 1 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 212 40 0 0 17 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 1,196 218 7 1 73 8 0
02302 BROCKTON 939 111 3 0 35 3 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 1 0 0 0 0 0
02360 PLYMOUTH 1,863 192 13 2 22 13 0
02361 PLYMOUTH 1 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 66 10 2 0 1 2 0
02534 CATAUMET 1 0 0 0 0 0 0
02535 CHILMARK 0 0 0 0 0 0 0
02536 EAST FALMOUTH 141 11 3 1 0 3 0
02537 EAST SANDWICH 36 5 0 0 0 0 0
02538 EAST WAREHAM 132 11 1 0 1 1 0
02539 EDGARTOWN 0 0 0 0 0 0 0
02540 FALMOUTH 22 3 1 0 1 1 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 1 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 0 0 0 0 0 0 0
02554 NANTUCKET 0 1 1 0 0 1 0
02556 NORTH FALMOUTH 7 2 0 0 0 0 0
02557 OAK BLUFFS 0 0 0 0 0 0 0
02558 ONSET 5 1 0 0 0 0 0
02559 POCASSET 10 1 0 0 0 0 0
02561 SAGAMORE 1 1 0 0 0 0 0
02562 SAGAMORE BEACH 18 1 1 0 0 1 0
02563 SANDWICH 90 15 0 0 1 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 0 1 0 0 0 0 0
02571 WAREHAM 154 19 0 0 0 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 2 0 0 0 0 0 0
02575 WEST TISBURY 0 0 0 0 0 0 0
02576 WEST WAREHAM 136 11 1 0 4 1 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 55 3 0 0 0 0 0
02630 BARNSTABLE 26 1 0 0 0 0 0
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Insurer-----

Mapfre Insurance Group

Calendar Year---2018

Zip
Code
02631
02632
02633
02634
02635
02636
02637
02638
02639
02641
02642
02643
02644
02645
02646
02647
02648
02649
02650
02651
02652
02653
02655
02657
02659
02660
02661
02662
02663
02664
02666
02667
02668
02669
02670
02671
02672
02673
02675
02713
02714
02719
02720
02721
02722
02723
02724
02725
02726
02738
02739
02740
02741
02742
02743
02744
02745
02746
02747
02748

City/Town/Post Office
BREWSTER
CENTERVILLE
CHATHAM
CENTERVILLE
COTUIT
CENTERVILLE
CUMMAQUID
DENNIS
DENNISPORT
EAST DENNIS
EASTHAM
EAST ORLEANS
FORESTDALE
HARWICH
HARWICHPORT
HYANNISPORT
MARSTONS MILLS
MASHPEE
NORTH CHATHAM
NORTH EASTHAM
NORTH TRURO
ORLEANS
OSTERVILLE
PROVINCETOWN
SOUTH CHATHAM
SOUTH DENNIS
SOUTH HARWICH
SOUTH ORLEANS
SOUTH WELLFLEET
SOUTH YARMOUTH
TRURO
WELLFLEET

WEST BARNSTABLE

WEST CHATHAM
WEST DENNIS
WEST HARWICH

WEST HYANNISPORT

WEST YARMOUTH
YARMOUTHPORT
CUTTYHUNK
DARTMOUTH
FAIRHAVEN
FALL RIVER
FALL RIVER
FALL RIVER
FALL RIVER
FALL RIVER
SOMERSET
SOMERSET
MARION
MATTAPOISETT
NEW BEDFORD
NEW BEDFORD
NEW BEDFORD
ACUSHNET
NEW BEDFORD
NEW BEDFORD
NEW BEDFORD

NORTH DARTMOUTH
SOUTH DARTMOUTH

Policies
in Force*
as of 12/31/18
221
130
70
0
33
0
8
73
20
30
36
0
36
186
3
0
115
161

609
1,670
759

602
397
152
1,207
138
155
1,158

971

2,130
358
1,534
222

Insurer Cancellation/Nonrenewal Report
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Insurer:
Calend

Zip
Code
02777
02790
02791

----- Mapfre Insurance Group
ar Year---2018

City/Town/Post Office
SWANSEA
WESTPORT

WESTPORT POINT

All Zip Codes Above Combined

Urban
Coastal

Policies
in Force*
as of 12/31/18
893
1,451
1

54,020

42,018
12,002

Insurer Cancellation/Nonrenewal Report

Total
Cancellations
61
89
0

7,486

6,455
1,031

Insurer
Initiated
Cancellations
4
8
0

345

251
94

Insurer
Insurer Initiated
Initiated Cancellations
Cancellations Nonpay of
First 60 Days Premium
0 11
0 10
0 0
23 1,959
19 1,842
4 117

Total**
Nonrenewals
4
8
0

362

267
95

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated
Nonrenewals
Co's Geographic
Withdrawal
0
0
0
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Insurer---Metropolitan Group
Calendar Year---2018

Insurer Cancellation/Nonrenewal Report

Insurer

Exhibit 8A
Page 66

Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 7 3 3 0 0 0 0
01104 SPRINGFIELD 131 33 17 3 13 3 0
01105 SPRINGFIELD 13 7 5 0 2 0 0
01107 SPRINGFIELD 20 9 6 1 2 0 0
01108 SPRINGFIELD 129 26 11 5 10 0 0
01109 SPRINGFIELD 150 39 15 4 17 1 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 156 25 13 3 9 1 0
01119 SPRINGFIELD 102 18 9 3 6 1 0
01128 SPRINGFIELD 30 11 7 4 0 0 0
01129 SPRINGFIELD 104 14 8 3 3 1 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 45 16 8 2 6 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 169 31 20 6 5 1 0
01603 WORCESTER 124 32 17 1 10 1 0
01604 WORCESTER 309 68 37 13 18 1 0
01605 WORCESTER 164 35 20 2 10 0 0
01606 WORCESTER 204 39 23 6 7 1 0
01607 WORCESTER 49 16 9 3 4 0 0
01608 WORCESTER 15 7 3 1 3 0 0
01609 WORCESTER 100 26 15 2 4 0 0
01610 WORCESTER 44 9 5 3 0 0 0
01611 CHERRY VALLEY 15 3 1 1 0 0 0
01612 PAXTON 38 13 6 2 4 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 12 5 1 0 3 0 0
01841 LAWRENCE 92 20 12 2 5 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 118 32 17 4 9 0 0
01850 LOWELL 105 30 19 0 7 0 0
01851 LOWELL 197 42 19 5 17 2 0
01852 LOWELL 309 73 56 8 9 4 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 204 62 39 5 12 1 0
01901 LYNN 4 2 1 0 0 0 0
01902 LYNN 84 32 17 1 13 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 82 14 9 0 3 1 0
01905 LYNN 69 24 14 1 6 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 2 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 58 17 9 2 6 0 0
02047 HUMAROCK 3 1 0 0 1 0 0
02055 MINOT 0 0 0 0 0 0 0
02065 OCEAN BLUFF 1 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 27 8 6 1 1 0 0
02109 BOSTON 37 21 15 2 4 0 0
02110 BOSTON 27 4 2 0 2 0 0
02111 BOSTON 64 9 5 0 3 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 63 18 15 0 1 0 0
02114 BOSTON 122 27 17 3 5 0 0
02115 BOSTON 118 30 14 0 14 0 0
02116 BOSTON 196 41 26 2 8 0 0
02117 BOSTON 1 0 0 0 0 0 0
02118 BOSTON 264 76 48 0 17 0 0
02119 BOSTON 92 25 12 4 9 0 0
02120 BOSTON 39 8 4 1 3 0 0
02121 BOSTON 54 20 6 0 14 1 0
02122 BOSTON 74 34 18 9 7 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 144 58 30 2 22 2 0
02125 BOSTON 127 40 26 2 11 1 0
02126 MATTAPAN 84 28 10 2 16 0 0
02127 BOSTON 328 88 56 6 22 2 0
02128 BOSTON 136 38 22 2 9 0 0
02129 CHARLESTOWN 186 66 42 3 15 0 0
02130 JAMAICA PLAIN 256 49 24 1 18 1 0
02131 ROSLINDALE 176 36 24 1 9 1 0
02132 WEST ROXBURY 201 37 21 0 11 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 98 26 13 4 9 0 0
02135 BRIGHTON 354 79 42 7 22 1 0
02136 HYDE PARK 153 32 20 1 8 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 230 52 35 1 15 1 0
02139 CAMBRIDGE 264 44 29 5 10 0 0
02140 CAMBRIDGE 183 32 20 2 10 1 0
02141 CAMBRIDGE 146 38 22 3 12 0 0
02142 CAMBRIDGE 22 8 8 0 0 0 0
02143 SOMERVILLE 211 45 27 3 13 0 0
02144 SOMERVILLE 207 45 32 0 10 0 0
02145 SOMERVILLE 166 30 22 0 5 0 0
02150 CHELSEA 96 36 19 2 14 1 0
02151 REVERE 158 42 30 0 4 2 0
02152 WINTHROP 86 17 13 4 0 1 0
02163 BOSTON 1 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 5 3 1 1 1 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 79 27 19 3 5 0 0
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 95 17 9 2 6 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 235 79 a7 6 20 1 0
02302 BROCKTON 230 43 20 3 20 0 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 274 51 29 2 17 2 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 1 0 0 0 0 0 0
02532 BUZZARDS BAY 57 6 4 0 1 0 0
02534 CATAUMET 4 0 0 0 0 0 0
02535 CHILMARK 7 0 0 0 0 0 0
02536 EAST FALMOUTH 110 21 14 0 4 0 0
02537 EAST SANDWICH 26 7 5 0 1 1 0
02538 EAST WAREHAM 14 3 2 0 1 0 0
02539 EDGARTOWN 27 8 7 0 1 0 0
02540 FALMOUTH 42 5 3 0 1 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 1 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 4 0 0 0 0 0 0
02554 NANTUCKET 55 4 3 0 1 0 0
02556 NORTH FALMOUTH 38 8 4 0 4 0 0
02557 OAK BLUFFS 21 4 3 0 1 0 0
02558 ONSET 9 2 2 0 0 0 0
02559 POCASSET 25 1 0 0 1 1 0
02561 SAGAMORE 5 1 0 0 0 0 0
02562 SAGAMORE BEACH 17 2 1 0 0 0 0
02563 SANDWICH 56 4 2 0 0 0 0
02564 SIASCONSET 1 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 12 3 2 0 1 1 0
02571 WAREHAM 46 4 2 0 2 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 4 0 0 0 0 0 0
02575 WEST TISBURY 12 0 0 0 0 1 0
02576 WEST WAREHAM 12 2 1 0 1 0 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 54 5 2 0 3 0 0
02630 BARNSTABLE 11 0 0 0 0 2 0
02631 BREWSTER 77 18 12 0 5 0 0
02632 CENTERVILLE 55 10 7 0 2 0 0
02633 CHATHAM 31 9 4 1 3 0 0
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02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 24 6 3 0 1 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 0 0 0 0 0 0 0
02638 DENNIS 23 7 3 0 4 0 0
02639 DENNISPORT 32 3 0 0 2 1 0
02641 EAST DENNIS 8 2 2 0 0 0 0
02642 EASTHAM 43 2 1 0 0 1 0
02643 EAST ORLEANS 5 0 0 0 0 0 0
02644 FORESTDALE 14 1 0 0 1 0 0
02645 HARWICH 56 12 7 0 3 0 0
02646 HARWICHPORT 20 3 1 0 2 0 0
02647 HYANNISPORT 3 0 0 0 0 0 0
02648 MARSTONS MILLS 27 3 1 0 2 0 0
02649 MASHPEE 109 17 12 1 4 0 0
02650 NORTH CHATHAM 3 0 0 0 0 0 0
02651 NORTH EASTHAM 5 0 0 0 0 0 0
02652 NORTH TRURO 2 0 0 0 0 0 0
02653 ORLEANS 24 3 3 0 0 0 0
02655 OSTERVILLE 24 4 2 0 1 0 0
02657 PROVINCETOWN 33 13 6 3 4 0 0
02659 SOUTH CHATHAM 12 2 1 0 1 0 0
02660 SOUTH DENNIS 22 1 1 0 0 0 0
02661 SOUTH HARWICH 3 1 1 0 0 0 0
02662 SOUTH ORLEANS 2 0 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 51 12 6 0 4 0 0
02666 TRURO 10 1 0 0 1 0 0
02667 WELLFLEET 26 3 3 0 0 0 0
02668 WEST BARNSTABLE 11 0 0 0 0 0 0
02669 WEST CHATHAM 5 0 0 0 0 0 0
02670 WEST DENNIS 24 3 1 0 2 1 0
02671 WEST HARWICH 9 0 0 0 0 0 0
02672 WEST HYANNISPORT 3 0 0 0 0 0 0
02673 WEST YARMOUTH 51 10 9 0 0 0 0
02675 YARMOUTHPORT 40 4 4 0 0 1 0
02713 CUTTYHUNK 1 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 38 5 3 0 1 0 0
02720 FALL RIVER 73 22 14 1 4 0 0
02721 FALL RIVER 28 11 5 1 4 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 24 7 4 0 2 0 0
02724 FALL RIVER 18 6 3 1 2 0 0
02725 SOMERSET 4 0 0 0 0 0 0
02726 SOMERSET 28 8 5 1 2 0 0
02738 MARION 28 1 1 0 0 0 0
02739 MATTAPOISETT 26 3 3 0 0 0 0
02740 NEW BEDFORD 46 13 6 0 5 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 1 0 0 0 0 0 0
02743 ACUSHNET 18 4 3 0 0 1 0
02744 NEW BEDFORD 13 2 0 0 1 0 0
02745 NEW BEDFORD 33 8 5 0 3 0 0
02746 NEW BEDFORD 18 5 1 1 3 0 0
02747 NORTH DARTMOUTH 65 18 11 1 5 0 0
02748 SOUTH DARTMOUTH 43 7 5 1 1 0 0
02777 SWANSEA 52 8 4 1 3 0 0
02790 WESTPORT a7 7 5 0 0 1 0
02791 WESTPORT POINT 2 1 1 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
All Zip Codes Above Combined 11,731 2,717 1,597 199 747 49 0
Urban 9,483 2,346 1,371 186 646 35 0
Coastal 2,248 371 226 13 101 14 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 2 0 0 0 0 0 0
01104 SPRINGFIELD 94 16 2 3 4 1 0
01105 SPRINGFIELD 9 2 0 0 2 0 0
01107 SPRINGFIELD 10 7 1 1 3 0 0
01108 SPRINGFIELD 71 17 4 2 7 4 0
01109 SPRINGFIELD 81 18 7 0 3 2 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 51 8 1 0 2 1 0
01119 SPRINGFIELD 48 8 2 1 2 0 0
01128 SPRINGFIELD 12 2 0 0 1 0 0
01129 SPRINGFIELD 23 9 1 0 3 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 31 5 1 0 0 1 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 49 3 1 0 0 1 0
01603 WORCESTER 75 6 2 0 1 0 0
01604 WORCESTER 84 13 1 0 3 2 0
01605 WORCESTER 34 8 1 0 0 0 0
01606 WORCESTER 39 5 0 0 2 0 0
01607 WORCESTER 21 2 0 0 0 0 0
01608 WORCESTER 1 1 0 0 0 0 0
01609 WORCESTER 20 4 2 0 1 0 0
01610 WORCESTER 77 4 1 0 0 0 0
01611 CHERRY VALLEY 5 1 0 0 1 0 0
01612 PAXTON 4 2 0 0 1 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 2 1 0 0 0 0 0
01841 LAWRENCE 87 28 8 3 7 2 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 77 27 5 1 7 1 0
01850 LOWELL 43 10 2 0 5 0 0
01851 LOWELL 125 34 6 2 6 1 0
01852 LOWELL 75 19 2 0 6 4 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 46 20 2 2 5 1 0
01901 LYNN 0 0 0 0 0 0 0
01902 LYNN 38 8 3 0 2 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 26 5 0 0 3 0 0
01905 LYNN 20 4 1 1 0 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 0 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 21 3 0 0 1 0 0
02047 HUMAROCK 0 0 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
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Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 1 0 0 0 0 0 0
02109 BOSTON 1 0 0 0 0 0 0
02110 BOSTON 5 1 0 0 0 0 0
02111 BOSTON 3 1 0 0 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 1 1 0 0 0 0 0
02114 BOSTON 5 0 0 0 0 0 0
02115 BOSTON 8 0 0 0 0 0 0
02116 BOSTON 11 0 0 0 0 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 6 1 0 0 0 0 0
02119 BOSTON 15 5 2 0 0 0 0
02120 BOSTON 1 1 0 0 1 0 0
02121 BOSTON 9 4 1 0 1 0 0
02122 BOSTON 8 1 1 0 0 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 21 7 2 1 3 0 0
02125 BOSTON 11 4 0 1 0 0 0
02126 MATTAPAN 17 3 0 0 0 0 0
02127 BOSTON 11 7 1 0 2 0 0
02128 BOSTON 24 7 2 0 2 0 0
02129 CHARLESTOWN 9 5 1 0 0 0 0
02130 JAMAICA PLAIN 13 3 1 0 1 0 0
02131 ROSLINDALE 11 2 1 0 0 1 0
02132 WEST ROXBURY 12 5 1 0 1 0 0
02133 BOSTON 1 0 0 0 0 0 0
02134 ALLSTON 9 0 0 0 0 0 0
02135 BRIGHTON 30 1 0 0 0 0 0
02136 HYDE PARK 12 3 0 0 0 1 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 13 0 0 0 0 0 0
02139 CAMBRIDGE 7 2 0 0 1 0 0
02140 CAMBRIDGE 7 1 0 0 0 1 0
02141 CAMBRIDGE 14 1 0 0 0 0 0
02142 CAMBRIDGE 0 1 0 0 0 0 0
02143 SOMERVILLE 9 4 0 0 0 0 0
02144 SOMERVILLE 16 1 0 0 0 0 0
02145 SOMERVILLE 10 5 0 0 2 0 0
02150 CHELSEA 38 6 0 0 0 0 0
02151 REVERE 50 18 2 0 5 1 0
02152 WINTHROP 53 11 0 0 2 0 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 2 0 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 1 3 0 0 0 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 2 1 0 0 1 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 62 27 2 1 11 5 0
02302 BROCKTON 57 12 1 0 4 2 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 57 15 3 1 3 1 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 6 0 0 0 0 0 0
02534 CATAUMET 0 0 0 0 0 0 0
02535 CHILMARK 1 0 0 0 0 0 0
02536 EAST FALMOUTH 0 0 0 0 0 0 0
02537 EAST SANDWICH 0 0 0 0 0 0 0
02538 EAST WAREHAM 0 0 0 0 0 0 0
02539 EDGARTOWN 1 0 0 0 0 0 0
02540 FALMOUTH 0 0 0 0 0 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 0 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 0 0 0 0 0 0 0
02554 NANTUCKET 0 0 0 0 0 0 0
02556 NORTH FALMOUTH 0 0 0 0 0 0 0
02557 OAK BLUFFS 1 0 0 0 0 0 0
02558 ONSET 0 0 0 0 0 0 0
02559 POCASSET 0 0 0 0 0 0 0
02561 SAGAMORE 0 0 0 0 0 0 0
02562 SAGAMORE BEACH 0 0 0 0 0 0 0
02563 SANDWICH 1 1 0 0 0 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 0 0 0 0 0 0 0
02571 WAREHAM 3 4 0 1 1 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 0 0 0 0 0 0 0
02575 WEST TISBURY 2 0 0 0 0 0 0
02576 WEST WAREHAM 0 1 0 0 0 0 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 0 0 0 0 0 0 0
02630 BARNSTABLE 0 1 0 0 0 0 0
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Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 4 1 0 0 0 0 0
02632 CENTERVILLE 1 0 0 0 0 0 0
02633 CHATHAM 0 0 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 0 0 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 0 0 0 0 0 0 0
02638 DENNIS 2 1 0 0 0 0 0
02639 DENNISPORT 1 1 0 0 0 0 0
02641 EAST DENNIS 0 0 0 0 0 0 0
02642 EASTHAM 2 0 0 0 0 0 0
02643 EAST ORLEANS 0 0 0 0 0 0 0
02644 FORESTDALE 1 0 0 0 0 0 0
02645 HARWICH 1 0 0 0 0 0 0
02646 HARWICHPORT 0 0 0 0 0 0 0
02647 HYANNISPORT 0 0 0 0 0 0 0
02648 MARSTONS MILLS 2 0 0 0 0 0 0
02649 MASHPEE 3 0 0 0 0 0 0
02650 NORTH CHATHAM 0 0 0 0 0 0 0
02651 NORTH EASTHAM 0 0 0 0 0 0 0
02652 NORTH TRURO 0 0 0 0 0 0 0
02653 ORLEANS 0 0 0 0 0 0 0
02655 OSTERVILLE 0 0 0 0 0 0 0
02657 PROVINCETOWN 2 0 0 0 0 0 0
02659 SOUTH CHATHAM 0 0 0 0 0 0 0
02660 SOUTH DENNIS 3 0 0 0 0 0 0
02661 SOUTH HARWICH 0 0 0 0 0 0 0
02662 SOUTH ORLEANS 0 0 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 0 0 0 0 0 0 0
02666 TRURO 0 0 0 0 0 0 0
02667 WELLFLEET 0 0 0 0 0 0 0
02668 WEST BARNSTABLE 1 0 0 0 0 0 0
02669 WEST CHATHAM 1 0 0 0 0 0 0
02670 WEST DENNIS 0 0 0 0 0 0 0
02671 WEST HARWICH 0 0 0 0 0 0 0
02672 WEST HYANNISPORT 0 0 0 0 0 0 0
02673 WEST YARMOUTH 1 2 0 0 0 0 0
02675 YARMOUTHPORT 1 0 0 0 0 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 2 1 0 0 0 0 0
02720 FALL RIVER 87 12 3 0 3 0 0
02721 FALL RIVER 100 20 2 0 7 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 56 3 1 0 0 1 0
02724 FALL RIVER 97 13 0 0 2 0 0
02725 SOMERSET 8 2 0 0 2 1 0
02726 SOMERSET 27 2 0 0 0 0 0
02738 MARION 0 15 0 0 0 0 0
02739 MATTAPOISETT 2 1 0 0 0 0 0
02740 NEW BEDFORD 12 2 0 0 1 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 15 7 1 0 2 0 0
02744 NEW BEDFORD 0 1 0 0 0 0 0
02745 NEW BEDFORD 38 5 0 0 2 0 0
02746 NEW BEDFORD 21 1 0 0 0 0 0
02747 NORTH DARTMOUTH 19 3 0 0 0 0 0
02748 SOUTH DARTMOUTH 11 1 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 62 7 0 0 2 1 0
02790 WESTPORT 35 6 1 0 1 0 0
02791 WESTPORT POINT 0 0 0 0 0 0 0
All Zip Codes Above Combined 2,687 584 85 21 141 36 0
Urban 2,387 509 80 19 129 33 0
Coastal 300 75 5 2 12 3 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 1 1 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 1 0 0 0 0 0 0
01104 SPRINGFIELD 73 4 0 0 1 1 0
01105 SPRINGFIELD 4 0 0 0 0 0 0
01107 SPRINGFIELD 14 4 1 0 1 0 0
01108 SPRINGFIELD 46 8 0 0 5 1 0
01109 SPRINGFIELD 52 7 1 0 3 1 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 81 11 1 0 2 0 0
01119 SPRINGFIELD 54 6 1 0 3 0 0
01128 SPRINGFIELD 17 2 0 0 0 0 0
01129 SPRINGFIELD 36 6 0 0 1 1 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 38 0 0 0 0 1 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 35 8 1 0 2 1 0
01603 WORCESTER 18 3 0 0 0 0 0
01604 WORCESTER 27 5 0 0 1 0 0
01605 WORCESTER 23 4 0 0 1 3 0
01606 WORCESTER 31 5 0 0 1 3 0
01607 WORCESTER 8 0 0 0 0 0 0
01608 WORCESTER 1 0 0 0 0 0 0
01609 WORCESTER 16 0 0 0 0 0 0
01610 WORCESTER 2 1 0 0 1 0 0
01611 CHERRY VALLEY 7 1 0 0 0 0 0
01612 PAXTON 11 1 0 0 0 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 0 0 0 0 0 0 0
01841 LAWRENCE 22 4 1 1 0 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 40 0 0 0 0 1 0
01850 LOWELL 27 2 0 0 1 3 0
01851 LOWELL 35 7 1 1 2 3 0
01852 LOWELL 30 2 0 0 2 0 0
01853 LOWELL 0 1 0 0 0 0 0
01854 LOWELL 48 4 0 0 3 0 0
01901 LYNN 0 0 0 0 0 0 0
01902 LYNN 43 6 1 0 1 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 86 10 0 0 2 1 0
01905 LYNN 44 3 0 0 0 3 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 1 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 20 2 0 0 0 0 0
02047 HUMAROCK 0 1 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
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Insurer----New London County Group
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 2 0 0 0 0 0 0
02109 BOSTON 2 1 0 0 0 0 0
02110 BOSTON 2 0 0 0 0 0 0
02111 BOSTON 5 0 0 0 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 3 0 0 0 0 0 0
02114 BOSTON 11 1 0 0 0 0 0
02115 BOSTON 2 0 0 0 0 0 0
02116 BOSTON 13 1 0 0 0 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 14 2 0 0 0 0 0
02119 BOSTON 5 0 0 0 0 0 0
02120 BOSTON 1 0 0 0 0 0 0
02121 BOSTON 3 1 1 0 0 0 0
02122 BOSTON 35 1 0 0 1 1 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 30 2 1 0 0 0 0
02125 BOSTON 8 3 0 0 0 1 0
02126 MATTAPAN 14 1 0 0 1 0 0
02127 BOSTON 16 8 0 0 1 4 0
02128 BOSTON 5 2 1 0 0 1 0
02129 CHARLESTOWN 9 1 0 0 0 0 0
02130 JAMAICA PLAIN 35 6 0 0 2 2 0
02131 ROSLINDALE 60 2 0 0 2 9 0
02132 WEST ROXBURY 122 10 2 0 3 4 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 10 2 0 0 0 0 0
02135 BRIGHTON 40 4 0 0 0 0 0
02136 HYDE PARK 46 6 0 0 2 6 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 11 0 0 0 0 2 0
02139 CAMBRIDGE 4 1 0 0 0 0 0
02140 CAMBRIDGE 9 0 0 0 0 0 0
02141 CAMBRIDGE 2 0 0 0 0 0 0
02142 CAMBRIDGE 0 0 0 0 0 0 0
02143 SOMERVILLE 14 2 0 0 0 0 0
02144 SOMERVILLE 31 4 1 0 0 0 0
02145 SOMERVILLE 23 2 0 0 0 1 0
02150 CHELSEA 7 1 0 0 0 0 0
02151 REVERE 52 2 0 0 1 1 0
02152 WINTHROP 3 0 0 0 0 0 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 0 0 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer----New London County Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 0 0 0 0 0 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 9 0 0 0 0 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 463 45 5 0 11 17 0
02302 BROCKTON 361 31 4 1 6 10 0
02303 BROCKTON 2 0 0 0 0 1 0
02304 BROCKTON 1 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 169 13 0 0 1 3 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 75 9 2 0 4 0 0
02534 CATAUMET 2 0 0 0 0 0 0
02535 CHILMARK 4 0 0 0 0 0 0
02536 EAST FALMOUTH 133 10 2 0 1 2 0
02537 EAST SANDWICH 29 1 0 0 0 1 0
02538 EAST WAREHAM 40 3 1 0 1 0 0
02539 EDGARTOWN 18 3 1 0 0 0 0
02540 FALMOUTH 13 0 0 0 0 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 0 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 4 1 0 0 0 1 0
02554 NANTUCKET 0 0 0 0 0 0 0
02556 NORTH FALMOUTH 9 2 0 0 1 0 0
02557 OAK BLUFFS 9 1 0 0 0 0 0
02558 ONSET 0 2 0 0 0 1 0
02559 POCASSET 22 3 0 0 0 0 0
02561 SAGAMORE 8 1 0 0 0 0 0
02562 SAGAMORE BEACH 12 2 0 0 1 2 0
02563 SANDWICH 79 1 0 0 0 2 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 37 4 0 0 1 0 0
02571 WAREHAM 49 6 0 0 1 2 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 1 0 0 0 0 0 0
02575 WEST TISBURY 27 1 0 0 0 0 0
02576 WEST WAREHAM 33 6 0 0 2 0 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 65 3 0 0 0 1 0
02630 BARNSTABLE 11 1 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer----New London County Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 97 6 1 0 1 1 0
02632 CENTERVILLE 929 5 0 0 2 0 0
02633 CHATHAM 5 1 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 20 1 0 0 1 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 3 0 0 0 0 0 0
02638 DENNIS 24 1 0 0 0 0 0
02639 DENNISPORT 3 0 0 0 0 0 0
02641 EAST DENNIS 12 1 0 0 0 0 0
02642 EASTHAM 59 5 0 0 0 2 0
02643 EAST ORLEANS 0 0 0 0 0 0 0
02644 FORESTDALE 36 1 0 0 0 0 0
02645 HARWICH 70 2 0 0 1 1 0
02646 HARWICHPORT 0 0 0 0 0 0 0
02647 HYANNISPORT 0 0 0 0 0 0 0
02648 MARSTONS MILLS 93 2 0 0 1 1 0
02649 MASHPEE 89 7 1 0 1 4 0
02650 NORTH CHATHAM 0 0 0 0 0 0 0
02651 NORTH EASTHAM 12 0 0 0 0 0 0
02652 NORTH TRURO 5 0 0 0 0 0 0
02653 ORLEANS 34 2 0 0 0 0 0
02655 OSTERVILLE 12 1 0 0 0 0 0
02657 PROVINCETOWN 6 1 0 0 0 0 0
02659 SOUTH CHATHAM 1 0 0 0 0 0 0
02660 SOUTH DENNIS 32 2 0 0 0 0 0
02661 SOUTH HARWICH 0 0 0 0 0 0 0
02662 SOUTH ORLEANS 0 0 0 0 0 0 0
02663 SOUTH WELLFLEET 7 2 0 0 0 0 0
02664 SOUTH YARMOUTH 36 5 1 0 2 0 0
02666 TRURO 15 1 0 0 0 0 0
02667 WELLFLEET 21 2 0 0 0 0 0
02668 WEST BARNSTABLE 34 0 0 0 0 0 0
02669 WEST CHATHAM 0 0 0 0 0 0 0
02670 WEST DENNIS 2 0 0 0 0 0 0
02671 WEST HARWICH 0 0 0 0 0 0 0
02672 WEST HYANNISPORT 0 0 0 0 0 0 0
02673 WEST YARMOUTH 34 2 0 0 0 0 0
02675 YARMOUTHPORT 44 2 0 0 0 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 21 2 0 0 0 3 0
02720 FALL RIVER 36 7 0 0 3 2 0
02721 FALL RIVER 32 1 0 0 0 0 0
02722 FALL RIVER 1 0 0 0 0 0 0
02723 FALL RIVER 7 3 0 0 0 0 0
02724 FALL RIVER 11 1 0 0 0 0 0
02725 SOMERSET 6 1 0 0 1 0 0
02726 SOMERSET 72 16 0 0 1 2 0
02738 MARION 5 0 0 0 0 0 0
02739 MATTAPOISETT 22 1 0 0 0 2 0
02740 NEW BEDFORD 89 11 1 0 1 9 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 88 8 1 0 0 4 0
02744 NEW BEDFORD 2 1 0 0 1 0 0
02745 NEW BEDFORD 99 12 1 0 3 19 0
02746 NEW BEDFORD 9 2 0 0 0 1 0
02747 NORTH DARTMOUTH 95 6 0 0 1 12 0
02748 SOUTH DARTMOUTH 28 3 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer----New London County Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 56 4 0 0 1 1 0

02790 WESTPORT 104 16 2 0 2 1 0

02791 WESTPORT POINT 1 0 0 0 0 0 0
All Zip Codes Above Combined 5,015 481 37 3 99 163 0

Urban 2,742 296 25 3 71 114 0
Coastal 2,273 185 12 0 28 49 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 1 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0
01103 SPRINGFIELD 5 0 0 0 0 0
01104 SPRINGFIELD 57 3 1 0 0 1
01105 SPRINGFIELD 5 0 0 0 0 0
01107 SPRINGFIELD 2 0 0 0 0 0
01108 SPRINGFIELD 60 10 2 0 0 2
01109 SPRINGFIELD 46 4 2 0 0 2
01111 SPRINGFIELD 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0
01118 SPRINGFIELD 74 10 0 0 1 0
01119 SPRINGFIELD 34 7 1 0 0 1
01128 SPRINGFIELD 16 1 0 0 0 0
01129 SPRINGFIELD 34 6 1 1 0 1
01133 SPRINGFIELD 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0
01151 INDIAN ORCHARD 18 3 0 0 0 0
01152 SPRINGFIELD 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0
01602 WORCESTER 73 8 0 0 1 0
01603 WORCESTER 20 10 4 0 1 4
01604 WORCESTER 57 3 1 0 0 1
01605 WORCESTER 38 4 1 0 0 1
01606 WORCESTER 56 11 3 0 1 3
01607 WORCESTER 18 2 1 0 0 1
01608 WORCESTER 1 1 0 0 0 0
01609 WORCESTER 34 3 1 0 0 1
01610 WORCESTER 9 1 0 0 0 0
01611 CHERRY VALLEY 23 2 0 0 1 0
01612 PAXTON 17 6 1 0 0 1
01613 WORCESTER 0 1 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0
01840 LAWRENCE 1 0 0 0 0 0
01841 LAWRENCE 57 8 5 0 1 5
01842 LAWRENCE 0 0 0 0 0 0
01843 LAWRENCE 56 9 4 0 0 4
01850 LOWELL 43 5 2 0 0 2
01851 LOWELL 70 11 4 0 0 4
01852 LOWELL 108 17 6 0 2 6
01853 LOWELL 0 0 0 0 0 0
01854 LOWELL 78 6 3 0 0 3
01901 LYNN 3 4 1 0 1 1
01902 LYNN 103 17 5 1 3 5
01903 LYNN 0 0 0 0 0 0
01904 LYNN 118 20 9 0 1 9
01905 LYNN 68 12 9 0 0 9
01910 LYNN 0 0 0 0 0 0
02020 BRANT ROCK 3 0 0 0 0 0
02041 GREEN HARBOR 2 0 0 0 0 0
02045 HULL 112 14 2 0 1 2
02047 HUMAROCK 10 0 0 0 0 0
02055 MINOT 1 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---Norfolk & Dedham Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0
02108 BOSTON 28 7 1 0 0 1
02109 BOSTON 38 1 0 0 0 0
02110 BOSTON 20 2 0 0 0 0
02111 BOSTON 20 4 1 0 1 1
02112 BOSTON 0 0 0 0 0 0
02113 BOSTON 26 6 0 0 2 0
02114 BOSTON 69 8 1 0 0 1
02115 BOSTON 51 9 0 0 2 0
02116 BOSTON 109 24 2 1 3 2
02117 BOSTON 0 0 0 0 0 0
02118 BOSTON 73 15 2 0 3 2
02119 BOSTON 21 9 5 0 0 5
02120 BOSTON 11 3 3 0 0 3
02121 BOSTON 15 4 3 0 0 3
02122 BOSTON 167 12 1 0 2 1
02123 BOSTON 0 0 0 0 0 0
02124 BOSTON 231 30 7 0 4 7
02125 BOSTON 111 30 3 1 4 3
02126 MATTAPAN 32 6 4 0 1 4
02127 BOSTON 353 45 6 0 13 6
02128 BOSTON 76 14 2 0 1 2
02129 CHARLESTOWN 94 20 3 0 3 3
02130 JAMAICA PLAIN 223 34 6 0 7 6
02131 ROSLINDALE 210 30 13 0 2 13
02132 WEST ROXBURY 345 33 5 1 6 5
02133 BOSTON 0 0 0 0 0 0
02134 ALLSTON 46 6 0 0 4 0
02135 BRIGHTON 239 25 7 0 1 7
02136 HYDE PARK 175 40 20 1 2 20
02137 READVILLE 1 0 0 0 0 0
02138 CAMBRIDGE 188 17 2 1 3 2
02139 CAMBRIDGE 133 10 1 0 1 1
02140 CAMBRIDGE 116 10 2 1 0 2
02141 CAMBRIDGE 38 12 2 0 3 2
02142 CAMBRIDGE 7 2 0 0 0 0
02143 SOMERVILLE 95 25 9 0 5 9
02144 SOMERVILLE 148 23 3 0 2 3
02145 SOMERVILLE 99 6 2 0 0 2
02150 CHELSEA 42 12 2 0 1 2
02151 REVERE 188 38 11 0 5 11
02152 WINTHROP 383 37 7 0 3 7
02163 BOSTON 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0
02199 BOSTON 5 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer---Norfolk & Dedham Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0
02210 BOSTON 32 5 0 0 2 0
02211 BOSTON 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0
02215 BOSTON 28 3 0 0 2 0
02216 BOSTON 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0
02301 BROCKTON 198 39 15 0 5 15
02302 BROCKTON 153 29 13 0 4 13
02303 BROCKTON 0 1 1 0 0 1
02304 BROCKTON 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0
02360 PLYMOUTH 640 112 38 1 6 38
02361 PLYMOUTH 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0
02532 BUZZARDS BAY 130 15 2 0 0 2
02534 CATAUMET 13 0 0 0 0 0
02535 CHILMARK 0 0 0 0 0 0
02536 EAST FALMOUTH 335 40 13 0 1 13
02537 EAST SANDWICH 155 10 1 0 2 1
02538 EAST WAREHAM 73 8 5 0 0 5
02539 EDGARTOWN 1 0 0 0 0 0
02540 FALMOUTH 146 17 2 0 1 2
02541 FALMOUTH 1 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0
02543 WOODS HOLE 5 1 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0
02553 MONUMENT BEACH 5 0 0 0 0 0
02554 NANTUCKET 1 0 0 0 0 0
02556 NORTH FALMOUTH 87 8 1 0 0 1
02557 OAK BLUFFS 0 0 0 0 0 0
02558 ONSET 21 1 0 0 0 0
02559 POCASSET 57 10 5 0 0 5
02561 SAGAMORE 6 2 1 0 0 1
02562 SAGAMORE BEACH 32 7 0 0 1 0
02563 SANDWICH 209 28 3 1 1 3
02564 SIASCONSET 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0
02568 VINEYARD HAVEN 2 0 0 0 0 0
02571 WAREHAM 213 23 3 0 0 3
02573 WEST CHOP 0 0 0 0 0 0
02574 WEST FALMOUTH 4 0 0 0 0 0
02575 WEST TISBURY 0 0 0 0 0 0
02576 WEST WAREHAM 43 5 3 0 0 3
02584 NANTUCKET 0 0 0 0 0 0
02601 HYANNIS 84 11 1 0 3 1
02630 BARNSTABLE 34 2 0 0 0 0

174



Insurer---Norfolk & Dedham Group
Calendar Year---2018

Insurer Cancellation/Nonrenewal Report

Insurer
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 165 14 4 0 1 4
02632 CENTERVILLE 163 25 3 0 1 3
02633 CHATHAM 48 3 1 0 0 1
02634 CENTERVILLE 0 0 0 0 0 0
02635 COTUIT 155 16 2 0 0 2
02636 CENTERVILLE 0 0 0 0 0 0
02637 CUMMAQUID 8 1 0 0 0 0
02638 DENNIS 57 6 1 0 0 1
02639 DENNISPORT 31 8 3 0 0 3
02641 EAST DENNIS 14 0 0 0 0 0
02642 EASTHAM 117 13 1 0 1 1
02643 EAST ORLEANS 2 0 0 0 0 0
02644 FORESTDALE 46 9 1 0 2 1
02645 HARWICH 82 11 1 0 0 1
02646 HARWICHPORT 17 2 1 0 0 1
02647 HYANNISPORT 0 0 0 0 0 0
02648 MARSTONS MILLS 117 4 2 0 1 2
02649 MASHPEE 238 19 5 0 1 5
02650 NORTH CHATHAM 14 2 1 0 0 1
02651 NORTH EASTHAM 4 0 0 0 0 0
02652 NORTH TRURO 85 7 4 0 1 4
02653 ORLEANS 52 8 0 0 0 0
02655 OSTERVILLE 46 3 2 0 0 2
02657 PROVINCETOWN 142 12 1 0 2 1
02659 SOUTH CHATHAM 3 0 0 0 0 0
02660 SOUTH DENNIS 102 7 1 0 1 1
02661 SOUTH HARWICH 3 0 0 0 0 0
02662 SOUTH ORLEANS 1 0 0 0 0 0
02663 SOUTH WELLFLEET 5 0 0 0 0 0
02664 SOUTH YARMOUTH 63 10 0 0 2 0
02666 TRURO 81 6 2 0 1 2
02667 WELLFLEET 81 10 1 0 1 1
02668 WEST BARNSTABLE 51 6 2 0 1 2
02669 WEST CHATHAM 0 0 0 0 0 0
02670 WEST DENNIS 13 1 0 0 0 0
02671 WEST HARWICH 9 0 0 0 0 0
02672 WEST HYANNISPORT 0 0 0 0 0 0
02673 WEST YARMOUTH 65 12 3 0 1 3
02675 YARMOUTHPORT 98 8 1 0 1 1
02713 CUTTYHUNK 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0
02719 FAIRHAVEN 163 23 7 0 0 7
02720 FALL RIVER 165 19 1 0 3 1
02721 FALL RIVER 92 17 4 0 1 4
02722 FALL RIVER 1 0 0 0 0 0
02723 FALL RIVER 56 7 2 0 0 2
02724 FALL RIVER 75 9 1 0 0 1
02725 SOMERSET 63 3 3 0 0 3
02726 SOMERSET 323 23 7 0 1 7
02738 MARION 155 24 5 0 1 5
02739 MATTAPOISETT 259 42 14 0 3 14
02740 NEW BEDFORD 116 24 9 0 1 9
02741 NEW BEDFORD 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0
02743 ACUSHNET 77 18 7 0 1 7
02744 NEW BEDFORD 8 1 0 0 0 0
02745 NEW BEDFORD 118 18 3 1 3 3
02746 NEW BEDFORD 16 2 1 0 1 1
02747 NORTH DARTMOUTH 123 18 5 1 2 5
02748 SOUTH DARTMOUTH 110 17 3 0 1 3
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 295 30 8 0 3 8
02790 WESTPORT 246 38 15 0 3 15
02791 WESTPORT POINT 3 0 0 0 0 0
All Zip Codes Above Combined 13,107 1,761 450 12 168 450 0
Urban 6,687 988 253 9 119 253 0
Coastal 6,420 773 197 3 49 197 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 7 4 0 0 0 0 0
01104 SPRINGFIELD 151 28 3 0 3 0 0
01105 SPRINGFIELD 11 4 1 1 1 0 0
01107 SPRINGFIELD 24 5 0 0 2 0 0
01108 SPRINGFIELD 114 21 3 0 2 0 0
01109 SPRINGFIELD 78 17 0 2 4 0 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 150 20 1 1 2 0 0
01119 SPRINGFIELD 73 22 1 0 2 0 0
01128 SPRINGFIELD 27 4 0 0 0 0 0
01129 SPRINGFIELD 70 13 0 0 2 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 23 7 0 0 1 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 218 37 2 0 6 4 0
01603 WORCESTER 135 23 0 0 3 0 0
01604 WORCESTER 250 48 4 0 9 1 0
01605 WORCESTER 151 30 1 0 6 1 0
01606 WORCESTER 169 37 2 0 6 0 0
01607 WORCESTER 49 19 0 0 6 0 0
01608 WORCESTER 6 3 0 0 2 0 0
01609 WORCESTER 71 24 2 0 7 0 0
01610 WORCESTER 65 24 0 0 7 2 0
01611 CHERRY VALLEY 11 6 0 0 0 1 0
01612 PAXTON 38 4 0 0 1 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 4 1 0 0 0 0 0
01841 LAWRENCE 159 17 0 0 3 1 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 147 31 1 0 8 1 0
01850 LOWELL 88 16 0 0 1 1 0
01851 LOWELL 181 35 2 1 4 1 0
01852 LOWELL 197 31 1 0 9 1 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 105 25 2 0 5 0 0
01901 LYNN 10 1 0 0 0 0 0
01902 LYNN 256 44 2 2 15 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 260 42 3 2 4 1 0
01905 LYNN 154 31 3 0 4 1 0
01910 LYNN 1 0 0 0 0 0 0
02020 BRANT ROCK 2 0 0 0 0 0 0
02041 GREEN HARBOR 1 0 0 0 0 0 0
02045 HULL 18 4 0 0 0 0 0
02047 HUMAROCK 1 0 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
02065 OCEAN BLUFF 1 0 0 0 0 0 0
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Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 8 3 0 0 3 0 0
02109 BOSTON 21 1 0 0 1 0 0
02110 BOSTON 5 1 0 0 0 0 0
02111 BOSTON 14 6 1 0 1 0 0
02112 BOSTON 1 0 0 0 0 0 0
02113 BOSTON 28 10 0 0 5 0 0
02114 BOSTON 25 9 0 0 1 1 0
02115 BOSTON 34 16 0 0 6 0 0
02116 BOSTON 56 23 1 0 3 1 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 63 16 0 0 3 0 0
02119 BOSTON 37 5 0 0 1 1 0
02120 BOSTON 5 1 0 1 0 0 0
02121 BOSTON 23 11 1 0 2 0 0
02122 BOSTON 88 32 3 1 4 4 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 129 32 1 0 5 3 0
02125 BOSTON 87 35 3 0 8 0 0
02126 MATTAPAN 33 4 0 0 1 0 0
02127 BOSTON 177 68 0 2 18 0 0
02128 BOSTON 88 20 1 2 3 0 0
02129 CHARLESTOWN 114 29 1 0 4 0 0
02130 JAMAICA PLAIN 156 33 2 0 6 0 0
02131 ROSLINDALE 149 26 0 0 2 0 0
02132 WEST ROXBURY 147 28 3 0 0 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 57 17 2 1 3 0 0
02135 BRIGHTON 173 51 3 1 6 0 0
02136 HYDE PARK 131 25 2 2 8 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 75 20 0 1 4 0 0
02139 CAMBRIDGE 89 9 0 0 3 0 0
02140 CAMBRIDGE 59 13 1 0 2 0 0
02141 CAMBRIDGE 54 14 2 0 4 0 0
02142 CAMBRIDGE 8 1 0 0 0 0 0
02143 SOMERVILLE 98 22 1 0 4 0 0
02144 SOMERVILLE 100 20 1 0 7 0 0
02145 SOMERVILLE 112 28 1 0 5 0 0
02150 CHELSEA 95 23 0 0 8 0 0
02151 REVERE 573 76 6 1 11 2 0
02152 WINTHROP 63 10 2 0 3 0 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 4 0 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 17 6 0 0 3 1 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 25 1 0 0 0 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 364 55 2 0 7 3 0
02302 BROCKTON 221 28 1 1 6 1 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 370 65 7 0 4 0 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 10 3 0 0 0 0 0
02534 CATAUMET 3 0 0 0 0 0 0
02535 CHILMARK 3 0 0 0 0 0 0
02536 EAST FALMOUTH 20 4 0 0 0 0 0
02537 EAST SANDWICH 8 2 0 0 1 0 0
02538 EAST WAREHAM 14 1 0 0 0 1 0
02539 EDGARTOWN 23 2 0 0 0 0 0
02540 FALMOUTH 10 0 0 0 0 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 1 1 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 0 1 0 0 0 0 0
02554 NANTUCKET 2 0 0 0 0 0 0
02556 NORTH FALMOUTH 3 0 0 0 0 0 0
02557 OAK BLUFFS 16 3 0 0 0 0 0
02558 ONSET 2 1 0 0 0 0 0
02559 POCASSET 3 1 0 0 1 0 0
02561 SAGAMORE 2 0 0 0 0 0 0
02562 SAGAMORE BEACH 6 1 0 0 0 0 0
02563 SANDWICH 9 2 1 0 0 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 12 1 0 0 0 0 0
02571 WAREHAM 30 1 0 0 0 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 0 0 0 0 0 0 0
02575 WEST TISBURY 16 3 0 0 1 0 0
02576 WEST WAREHAM 7 3 0 0 0 0 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 3 0 0 0 0 0 0
02630 BARNSTABLE 1 0 0 0 0 0 0
02631 BREWSTER 9 3 0 0 1 0 0
02632 CENTERVILLE 8 2 0 0 0 0 0
02633 CHATHAM 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 4 0 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 0 0 0 0 0 0 0
02638 DENNIS 1 2 0 0 0 0 0
02639 DENNISPORT 7 0 0 0 0 0 0
02641 EAST DENNIS 2 0 0 0 0 0 0
02642 EASTHAM 7 1 0 0 0 0 0
02643 EAST ORLEANS 0 0 0 0 0 0 0
02644 FORESTDALE 6 1 0 0 0 0 0
02645 HARWICH 15 5 1 0 0 0 0
02646 HARWICHPORT 2 0 0 0 0 0 0
02647 HYANNISPORT 0 0 0 0 0 0 0
02648 MARSTONS MILLS 5 0 0 0 0 0 0
02649 MASHPEE 17 1 0 0 0 0 0
02650 NORTH CHATHAM 1 0 0 0 0 0 0
02651 NORTH EASTHAM 1 0 0 0 0 0 0
02652 NORTH TRURO 0 0 0 0 0 0 0
02653 ORLEANS 1 2 0 0 0 0 0
02655 OSTERVILLE 3 0 0 0 0 0 0
02657 PROVINCETOWN 3 0 0 0 0 0 0
02659 SOUTH CHATHAM 0 0 0 0 0 0 0
02660 SOUTH DENNIS 3 1 0 0 0 0 0
02661 SOUTH HARWICH 2 0 0 0 0 0 0
02662 SOUTH ORLEANS 0 0 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 10 2 0 0 0 0 0
02666 TRURO 0 0 0 0 0 0 0
02667 WELLFLEET 3 0 0 0 0 0 0
02668 WEST BARNSTABLE 2 0 0 0 0 0 0
02669 WEST CHATHAM 0 0 0 0 0 0 0
02670 WEST DENNIS 4 0 0 0 0 0 0
02671 WEST HARWICH 2 2 1 0 0 0 0
02672 WEST HYANNISPORT 0 0 0 0 0 0 0
02673 WEST YARMOUTH 7 2 0 0 1 1 0
02675 YARMOUTHPORT 11 0 0 0 0 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 41 12 0 0 3 0 0
02720 FALL RIVER 68 23 0 1 5 0 0
02721 FALL RIVER 79 27 2 0 4 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 37 5 0 0 1 1 0
02724 FALL RIVER 36 9 0 0 2 0 0
02725 SOMERSET 2 0 0 0 0 0 0
02726 SOMERSET 16 5 0 1 1 0 0
02738 MARION 21 2 0 0 0 0 0
02739 MATTAPOISETT 19 4 0 0 0 0 0
02740 NEW BEDFORD 67 19 0 0 2 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 28 5 0 0 0 0 0
02744 NEW BEDFORD 7 0 0 0 0 0 0
02745 NEW BEDFORD 76 12 0 0 2 0 0
02746 NEW BEDFORD 13 6 0 1 2 0 0
02747 NORTH DARTMOUTH 65 8 0 1 0 1 0
02748 SOUTH DARTMOUTH 86 9 1 0 0 0 0
02777 SWANSEA 14 4 0 0 1 0 0
02790 WESTPORT 10 6 0 0 1 0 0
02791 WESTPORT POINT 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Initiated Cancellations Nonrenewals
Zip Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 First 60 Days Premium Nonrenewals Withdrawal
All Zip Codes Above Combined 26 319 37 0
Urban 24 304 34 0
Coastal 2 15 3 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 5 2 0 0 2 0 0
01104 SPRINGFIELD 432 64 4 0 12 10 0
01105 SPRINGFIELD 42 6 0 0 2 1 0
01107 SPRINGFIELD 104 18 1 2 4 1 0
01108 SPRINGFIELD 431 57 1 2 12 8 0
01109 SPRINGFIELD 353 40 5 1 9 12 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 426 62 4 1 8 8 0
01119 SPRINGFIELD 286 39 3 1 5 3 0
01128 SPRINGFIELD 89 14 0 0 3 1 0
01129 SPRINGFIELD 203 26 0 0 4 4 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 168 27 1 0 9 4 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 79 6 0 0 0 1 0
01603 WORCESTER 56 11 0 1 2 1 0
01604 WORCESTER 54 12 0 1 2 0 0
01605 WORCESTER 60 9 0 0 0 1 0
01606 WORCESTER 60 15 0 0 2 0 0
01607 WORCESTER 23 6 0 0 1 0 0
01608 WORCESTER 0 2 0 0 1 0 0
01609 WORCESTER 33 5 0 1 2 2 0
01610 WORCESTER 33 7 0 2 3 1 0
01611 CHERRY VALLEY 5 3 0 0 1 0 0
01612 PAXTON 11 0 0 0 0 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 1 1 0 0 0 1 0
01841 LAWRENCE 138 17 0 0 2 5 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 131 26 0 0 8 4 0
01850 LOWELL 42 2 0 0 1 0 0
01851 LOWELL 40 14 1 1 3 2 0
01852 LOWELL 63 7 0 1 2 0 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 51 5 0 0 2 1 0
01901 LYNN 0 0 0 0 0 0 0
01902 LYNN 1 0 0 0 0 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 12 5 0 0 0 0 0
01905 LYNN 3 1 0 0 1 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 0 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 0 0 0 0 0 0 0
02047 HUMAROCK 0 0 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
02065 OCEAN BLUFF 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 1 0 0 0 0 0 0
02109 BOSTON 2 0 0 0 0 0 0
02110 BOSTON 1 0 0 0 0 0 0
02111 BOSTON 0 1 0 0 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 2 0 0 0 0 0 0
02114 BOSTON 6 0 0 0 0 0 0
02115 BOSTON 6 1 0 0 0 0 0
02116 BOSTON 6 3 1 0 0 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 6 1 0 0 1 0 0
02119 BOSTON 9 1 0 0 0 1 0
02120 BOSTON 6 2 0 0 0 0 0
02121 BOSTON 4 0 0 0 0 0 0
02122 BOSTON 0 0 0 0 0 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 10 1 0 0 1 0 0
02125 BOSTON 1 2 0 0 2 0 0
02126 MATTAPAN 13 1 0 0 0 0 0
02127 BOSTON 7 2 0 0 0 0 0
02128 BOSTON 3 0 0 0 0 0 0
02129 CHARLESTOWN 19 1 0 0 0 0 0
02130 JAMAICA PLAIN 51 5 0 0 0 0 0
02131 ROSLINDALE 35 6 0 0 3 1 0
02132 WEST ROXBURY 26 7 0 0 3 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 17 6 0 0 1 1 0
02135 BRIGHTON 45 8 0 0 1 0 0
02136 HYDE PARK 21 3 0 0 0 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 44 9 0 0 1 0 0
02139 CAMBRIDGE 33 2 0 0 0 0 0
02140 CAMBRIDGE 22 3 0 0 1 1 0
02141 CAMBRIDGE 12 2 0 0 1 0 0
02142 CAMBRIDGE 1 0 0 0 0 0 0
02143 SOMERVILLE 44 12 1 0 3 0 0
02144 SOMERVILLE 63 10 0 0 1 0 0
02145 SOMERVILLE 79 9 1 0 6 1 0
02150 CHELSEA 9 1 0 0 0 0 0
02151 REVERE 20 1 0 0 0 0 0
02152 WINTHROP 1 0 0 0 0 0 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 2 1 0 0 1 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 2 1 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 10 2 0 0 0 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 150 25 1 0 4 2 0
02302 BROCKTON 93 17 0 0 1 3 0
02303 BROCKTON 1 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 125 13 0 0 1 1 0
02361 PLYMOUTH 1 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 1 0 0 0 0 0 0
02534 CATAUMET 0 0 0 0 0 0 0
02535 CHILMARK 0 0 0 0 0 0 0
02536 EAST FALMOUTH 0 0 0 0 0 0 0
02537 EAST SANDWICH 0 0 0 0 0 0 0
02538 EAST WAREHAM 1 2 0 0 1 0 0
02539 EDGARTOWN 0 0 0 0 0 0 0
02540 FALMOUTH 0 0 0 0 0 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 0 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 0 0 0 0 0 0 0
02554 NANTUCKET 0 0 0 0 0 0 0
02556 NORTH FALMOUTH 0 0 0 0 0 0 0
02557 OAK BLUFFS 0 0 0 0 0 0 0
02558 ONSET 0 0 0 0 0 0 0
02559 POCASSET 0 0 0 0 0 0 0
02561 SAGAMORE 0 0 0 0 0 0 0
02562 SAGAMORE BEACH 0 0 0 0 0 0 0
02563 SANDWICH 0 0 0 0 0 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 0 0 0 0 0 0 0
02571 WAREHAM 2 0 0 0 0 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 0 0 0 0 0 0 0
02575 WEST TISBURY 0 0 0 0 0 0 0
02576 WEST WAREHAM 5 1 0 0 0 0 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 0 0 0 0 0 0 0
02630 BARNSTABLE 0 0 0 0 0 0 0
02631 BREWSTER 0 0 0 0 0 0 0
02632 CENTERVILLE 0 0 0 0 0 0 0
02633 CHATHAM 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 0 0 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 0 0 0 0 0 0 0
02638 DENNIS 0 0 0 0 0 0 0
02639 DENNISPORT 0 0 0 0 0 1 0
02641 EAST DENNIS 0 0 0 0 0 0 0
02642 EASTHAM 0 0 0 0 0 0 0
02643 EAST ORLEANS 0 0 0 0 0 0 0
02644 FORESTDALE 0 0 0 0 0 0 0
02645 HARWICH 0 0 0 0 0 0 0
02646 HARWICHPORT 0 0 0 0 0 0 0
02647 HYANNISPORT 0 0 0 0 0 0 0
02648 MARSTONS MILLS 0 0 0 0 0 0 0
02649 MASHPEE 0 0 0 0 0 0 0
02650 NORTH CHATHAM 0 0 0 0 0 0 0
02651 NORTH EASTHAM 0 0 0 0 0 0 0
02652 NORTH TRURO 0 0 0 0 0 0 0
02653 ORLEANS 0 0 0 0 0 0 0
02655 OSTERVILLE 0 0 0 0 0 0 0
02657 PROVINCETOWN 0 0 0 0 0 0 0
02659 SOUTH CHATHAM 0 0 0 0 0 0 0
02660 SOUTH DENNIS 0 0 0 0 0 0 0
02661 SOUTH HARWICH 0 0 0 0 0 0 0
02662 SOUTH ORLEANS 0 0 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 0 0 0 0 0 0 0
02666 TRURO 0 0 0 0 0 0 0
02667 WELLFLEET 0 0 0 0 0 0 0
02668 WEST BARNSTABLE 0 0 0 0 0 0 0
02669 WEST CHATHAM 0 0 0 0 0 0 0
02670 WEST DENNIS 0 0 0 0 0 0 0
02671 WEST HARWICH 0 0 0 0 0 0 0
02672 WEST HYANNISPORT 0 0 0 0 0 0 0
02673 WEST YARMOUTH 0 0 0 0 0 0 0
02675 YARMOUTHPORT 0 0 0 0 0 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 1 0 0 0 0 0 0
02720 FALL RIVER 94 23 0 0 4 1 0
02721 FALL RIVER 86 13 0 1 2 1 0
02722 FALL RIVER 1 0 0 0 0 0 0
02723 FALL RIVER 45 7 0 1 0 0 0
02724 FALL RIVER 9 1 0 0 0 0 0
02725 SOMERSET 53 5 0 0 3 1 0
02726 SOMERSET 253 32 0 1 7 3 0
02738 MARION 0 0 0 0 0 0 0
02739 MATTAPOISETT 4 0 0 0 0 0 0
02740 NEW BEDFORD 9 0 0 0 0 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 46 2 0 0 0 0 0
02744 NEW BEDFORD 0 0 0 0 0 0 0
02745 NEW BEDFORD 36 3 0 0 0 0 0
02746 NEW BEDFORD 2 1 0 0 1 0 0
02747 NORTH DARTMOUTH 174 11 1 0 1 0 0
02748 SOUTH DARTMOUTH 7 0 0 0 0 0 0
02777 SWANSEA 106 14 0 0 4 1 0
02790 WESTPORT 240 20 0 0 4 2 0
02791 WESTPORT POINT 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Initiated Cancellations Nonrenewals
Zip in Force* Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 First 60 Days Premium Nonrenewals Withdrawal
All Zip Codes Above Combined 5,619 17 162 92 0
Urban 4,600 16 141 83 0
Coastal 1,019 1 21 9 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 0 0 0 0 0 0 0
01104 SPRINGFIELD 0 0 0 0 0 0 0
01105 SPRINGFIELD 0 0 0 0 0 0 0
01107 SPRINGFIELD 0 0 0 0 0 0 0
01108 SPRINGFIELD 1 0 0 0 0 0 0
01109 SPRINGFIELD 0 0 0 0 0 0 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 0 0 0 0 0 0 0
01119 SPRINGFIELD 0 0 0 0 0 0 0
01128 SPRINGFIELD 0 0 0 0 0 0 0
01129 SPRINGFIELD 0 0 0 0 0 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 0 0 0 0 0 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 3 0 0 0 0 0 0
01603 WORCESTER 0 0 0 0 0 0 0
01604 WORCESTER 2 0 0 0 0 0 0
01605 WORCESTER 0 0 0 0 0 0 0
01606 WORCESTER 0 0 0 0 0 0 0
01607 WORCESTER 0 0 0 0 0 0 0
01608 WORCESTER 0 0 0 0 0 0 0
01609 WORCESTER 11 0 0 0 0 0 0
01610 WORCESTER 1 0 0 0 0 0 0
01611 CHERRY VALLEY 0 0 0 0 0 0 0
01612 PAXTON 2 0 0 0 0 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 0 0 0 0 0 0 0
01841 LAWRENCE 0 0 0 0 0 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 0 0 0 0 0 0 0
01850 LOWELL 3 0 0 0 0 0 0
01851 LOWELL 0 0 0 0 0 0 0
01852 LOWELL 1 0 0 0 0 0 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 0 0 0 0 0 0 0
01901 LYNN 0 0 0 0 0 0 0
01902 LYNN 1 0 0 0 0 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 0 0 0 0 0 0 0
01905 LYNN 0 0 0 0 0 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 0 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 20 3 0 1 0 0 0
02047 HUMAROCK 1 0 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 65 3 1 0 0 0 0
02109 BOSTON 19 2 0 0 0 0 0
02110 BOSTON 39 2 0 0 0 0 0
02111 BOSTON 32 4 0 1 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 6 1 0 0 0 0 0
02114 BOSTON 41 3 0 0 0 0 0
02115 BOSTON 32 6 1 0 1 0 0
02116 BOSTON 240 12 1 1 0 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 87 5 0 0 0 0 0
02119 BOSTON 3 0 0 0 0 0 0
02120 BOSTON 1 0 0 0 0 0 0
02121 BOSTON 0 0 0 0 0 0 0
02122 BOSTON 1 0 0 0 0 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 7 1 0 0 0 0 0
02125 BOSTON 1 1 0 0 0 0 0
02126 MATTAPAN 0 0 0 0 0 0 0
02127 BOSTON 18 2 0 0 0 0 0
02128 BOSTON 2 0 0 0 0 0 0
02129 CHARLESTOWN a7 5 0 1 0 0 0
02130 JAMAICA PLAIN 27 4 0 0 0 0 0
02131 ROSLINDALE 2 0 0 0 0 0 0
02132 WEST ROXBURY 4 0 0 0 0 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 1 1 0 0 0 0 0
02135 BRIGHTON 11 0 0 0 0 0 0
02136 HYDE PARK 2 0 0 0 0 0 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 82 4 -1 0 1 0 0
02139 CAMBRIDGE 15 0 0 0 0 0 0
02140 CAMBRIDGE 17 0 0 0 0 0 0
02141 CAMBRIDGE 7 0 0 0 0 0 0
02142 CAMBRIDGE 6 0 0 0 0 0 0
02143 SOMERVILLE 4 0 0 0 0 0 0
02144 SOMERVILLE 9 0 0 0 0 0 0
02145 SOMERVILLE 4 2 0 0 0 0 0
02150 CHELSEA 0 0 0 0 0 0 0
02151 REVERE 1 0 0 0 0 0 0
02152 WINTHROP 1 1 0 0 0 0 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 15 2 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 43 4 0 0 0 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 16 2 0 0 0 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 2 0 0 0 0 0 0
02302 BROCKTON 0 0 0 0 0 0 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 57 4 0 0 0 0 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 3 0 0 0 0 0 0
02534 CATAUMET 6 0 0 0 0 0 0
02535 CHILMARK 60 4 0 1 0 1 0
02536 EAST FALMOUTH 26 1 0 0 0 0 0
02537 EAST SANDWICH 8 0 0 0 0 0 0
02538 EAST WAREHAM 1 0 0 0 0 0 0
02539 EDGARTOWN 100 2 0 0 0 0 0
02540 FALMOUTH 36 2 0 0 0 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 12 1 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 1 0 0 0 0 0 0
02554 NANTUCKET 456 25 0 6 0 0 0
02556 NORTH FALMOUTH 9 1 0 0 0 0 0
02557 OAK BLUFFS 20 3 1 0 0 0 0
02558 ONSET 1 0 0 0 0 0 0
02559 POCASSET 5 2 0 0 0 0 0
02561 SAGAMORE 0 0 0 0 0 0 0
02562 SAGAMORE BEACH 3 0 0 0 0 0 0
02563 SANDWICH 12 1 1 0 0 0 0
02564 SIASCONSET 40 3 0 0 0 1 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 58 4 1 0 0 0 0
02571 WAREHAM 4 5 0 0 0 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 1 0 0 0 0 0 0
02575 WEST TISBURY 15 0 0 0 0 0 0
02576 WEST WAREHAM 3 0 0 0 0 0 0
02584 NANTUCKET 0 1 0 0 0 0 0
02601 HYANNIS 7 0 0 0 0 0 0
02630 BARNSTABLE 17 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 28 3 0 0 0 0 0
02632 CENTERVILLE 13 0 0 0 0 0 0
02633 CHATHAM 94 4 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 20 0 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 1 0 0 0 0 0 0
02638 DENNIS 27 0 0 0 0 0 0
02639 DENNISPORT 1 0 0 0 0 0 0
02641 EAST DENNIS 11 0 0 0 0 0 0
02642 EASTHAM 13 0 0 0 0 0 0
02643 EAST ORLEANS 4 0 0 0 0 0 0
02644 FORESTDALE 0 0 0 0 0 0 0
02645 HARWICH 17 1 -1 0 1 0 0
02646 HARWICHPORT 21 0 0 0 0 0 0
02647 HYANNISPORT 7 0 0 0 0 0 0
02648 MARSTONS MILLS 12 1 0 0 0 0 0
02649 MASHPEE 64 2 0 0 0 0 0
02650 NORTH CHATHAM 27 2 0 1 0 0 0
02651 NORTH EASTHAM 0 0 0 0 0 0 0
02652 NORTH TRURO 6 0 0 0 0 0 0
02653 ORLEANS 66 10 -2 -1 3 0 0
02655 OSTERVILLE 91 4 0 0 0 0 0
02657 PROVINCETOWN 22 0 0 0 0 0 0
02659 SOUTH CHATHAM 4 1 0 0 0 0 0
02660 SOUTH DENNIS 5 0 0 0 0 0 0
02661 SOUTH HARWICH 1 0 0 0 0 0 0
02662 SOUTH ORLEANS 2 0 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 9 0 0 0 0 0 0
02666 TRURO 13 1 0 0 0 0 0
02667 WELLFLEET 19 0 0 0 0 0 0
02668 WEST BARNSTABLE 3 0 0 0 0 0 0
02669 WEST CHATHAM 0 0 0 0 0 0 0
02670 WEST DENNIS 3 0 0 0 0 0 0
02671 WEST HARWICH 11 0 0 0 0 0 0
02672 WEST HYANNISPORT 6 1 0 0 0 0 0
02673 WEST YARMOUTH 7 2 0 0 0 0 0
02675 YARMOUTHPORT 7 0 0 0 0 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 6 0 0 0 0 0 0
02720 FALL RIVER 4 0 0 0 0 0 0
02721 FALL RIVER 0 0 0 0 0 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 0 0 0 0 0 0 0
02724 FALL RIVER 0 0 0 0 0 0 0
02725 SOMERSET 0 0 0 0 0 0 0
02726 SOMERSET 0 0 0 0 0 0 0
02738 MARION 43 1 0 0 0 0 0
02739 MATTAPOISETT 21 1 0 0 0 0 0
02740 NEW BEDFORD 7 0 0 0 0 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 0 0 0 0 0 0 0
02744 NEW BEDFORD 0 0 0 0 0 0 0
02745 NEW BEDFORD 1 0 0 0 0 0 0
02746 NEW BEDFORD 0 0 0 0 0 0 0
02747 NORTH DARTMOUTH 8 2 0 0 0 0 0
02748 SOUTH DARTMOUTH 64 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 2 0 0 0 0 0 0

02790 WESTPORT 46 3 1 0 0 0 0

02791 WESTPORT POINT 6 0 0 0 0 0 0
All Zip Codes Above Combined 2,760 168 3 11 6 2 0

Urban 947 67 2 3 2 0 0
Coastal 1,813 101 1 8 4 2 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 4 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 1 0 0 0 0 0 0
01104 SPRINGFIELD 102 12 2 1 0 1 0
01105 SPRINGFIELD 3 0 0 0 0 0 0
01107 SPRINGFIELD 23 0 0 0 0 1 0
01108 SPRINGFIELD 60 7 0 2 0 2 0
01109 SPRINGFIELD 60 10 0 0 3 1 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 93 8 0 1 1 0 0
01119 SPRINGFIELD 77 7 0 0 1 2 0
01128 SPRINGFIELD 28 1 0 0 0 0 0
01129 SPRINGFIELD 48 8 0 0 0 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 36 4 0 0 1 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 1 0 0 0 0 0 0
01602 WORCESTER 120 16 0 0 0 1 0
01603 WORCESTER 83 4 0 0 1 2 0
01604 WORCESTER 126 18 1 0 2 2 0
01605 WORCESTER 61 7 0 2 1 1 0
01606 WORCESTER 108 14 2 1 1 1 0
01607 WORCESTER 22 2 0 0 0 0 0
01608 WORCESTER 1 0 0 0 0 0 0
01609 WORCESTER 43 8 0 0 1 0 0
01610 WORCESTER 25 6 0 0 1 0 0
01611 CHERRY VALLEY 16 1 0 0 0 0 0
01612 PAXTON 18 1 0 0 0 0 0
01613 WORCESTER 1 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 1 0 0 0 0 0 0
01841 LAWRENCE 12 8 1 0 1 2 0
01842 LAWRENCE 2 0 0 0 0 0 0
01843 LAWRENCE 24 4 1 0 0 1 0
01850 LOWELL 58 4 0 0 1 0 0
01851 LOWELL 208 21 0 2 6 1 0
01852 LOWELL 187 23 2 0 4 1 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 121 13 1 1 3 0 0
01901 LYNN 1 1 0 0 1 0 0
01902 LYNN 42 8 0 0 2 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 82 11 0 1 1 1 0
01905 LYNN 39 7 1 1 1 1 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 1 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 26 3 0 0 0 0 0
02047 HUMAROCK 0 0 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 11 0 0 0 0 0 0
02109 BOSTON 16 3 0 0 2 1 0
02110 BOSTON 8 0 0 0 0 0 0
02111 BOSTON 14 0 0 0 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 9 0 0 0 0 0 0
02114 BOSTON 22 3 0 0 0 0 0
02115 BOSTON 16 2 1 0 0 0 0
02116 BOSTON 50 6 1 0 2 1 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 41 5 0 0 1 0 0
02119 BOSTON 3 2 0 0 0 0 0
02120 BOSTON 10 0 0 0 0 0 0
02121 BOSTON 4 0 0 0 0 0 0
02122 BOSTON 32 1 0 0 0 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 78 6 0 1 1 0 0
02125 BOSTON 20 3 0 0 1 0 0
02126 MATTAPAN 32 2 0 1 0 1 0
02127 BOSTON 53 9 0 0 0 0 0
02128 BOSTON 16 1 0 0 0 0 0
02129 CHARLESTOWN 41 9 0 0 2 0 0
02130 JAMAICA PLAIN 111 16 0 2 2 0 0
02131 ROSLINDALE 188 18 0 1 2 1 0
02132 WEST ROXBURY 350 34 0 1 6 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 25 6 0 0 1 0 0
02135 BRIGHTON 93 5 0 0 0 0 0
02136 HYDE PARK 218 13 0 0 1 2 0
02137 READVILLE 2 0 0 0 0 0 0
02138 CAMBRIDGE 112 11 0 0 2 0 0
02139 CAMBRIDGE 65 9 0 0 1 0 0
02140 CAMBRIDGE 55 10 0 0 3 0 0
02141 CAMBRIDGE 29 3 0 0 0 0 0
02142 CAMBRIDGE 1 1 0 0 0 0 0
02143 SOMERVILLE 68 9 1 0 3 0 0
02144 SOMERVILLE 75 18 0 0 4 0 0
02145 SOMERVILLE 58 5 0 0 0 0 0
02150 CHELSEA 16 0 0 0 0 0 0
02151 REVERE 92 9 0 0 0 1 0
02152 WINTHROP 253 21 0 0 1 1 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 1 0 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 6 0 0 0 0 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 5 1 0 0 1 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 167 17 0 1 2 2 0
02302 BROCKTON 130 14 0 0 1 2 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 625 46 1 1 5 3 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 1 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 3 0 0 0 0 0 0
02534 CATAUMET 0 0 0 0 0 0 0
02535 CHILMARK 0 0 0 0 0 0 0
02536 EAST FALMOUTH 11 0 0 0 0 0 0
02537 EAST SANDWICH 4 0 0 0 0 0 0
02538 EAST WAREHAM 11 0 0 0 0 0 0
02539 EDGARTOWN 0 0 0 0 0 0 0
02540 FALMOUTH 4 0 0 0 0 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 0 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 0 0 0 0 0 0 0
02554 NANTUCKET 1 0 0 0 0 0 0
02556 NORTH FALMOUTH 3 1 0 0 0 0 0
02557 OAK BLUFFS 0 0 0 0 0 0 0
02558 ONSET 3 0 0 0 0 0 0
02559 POCASSET 1 0 0 0 0 0 0
02561 SAGAMORE 0 0 0 0 0 0 0
02562 SAGAMORE BEACH 4 0 0 0 0 0 0
02563 SANDWICH 9 1 0 0 0 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 0 0 0 0 0 0 0
02571 WAREHAM 5 1 0 0 0 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 1 0 0 0 0 0 0
02575 WEST TISBURY 0 0 0 0 0 0 0
02576 WEST WAREHAM 9 0 0 0 0 0 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 2 0 0 0 0 0 0
02630 BARNSTABLE 1 0 0 0 0 0 0
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Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 9 0 0 0 0 0 0
02632 CENTERVILLE 2 1 0 0 0 0 0
02633 CHATHAM 1 0 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 2 0 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 1 0 0 0 0 0 0
02638 DENNIS 5 0 0 0 0 0 0
02639 DENNISPORT 1 0 0 0 0 0 0
02641 EAST DENNIS 1 0 0 0 0 0 0
02642 EASTHAM 2 0 0 0 0 0 0
02643 EAST ORLEANS 0 0 0 0 0 0 0
02644 FORESTDALE 0 0 0 0 0 0 0
02645 HARWICH 7 1 0 0 0 0 0
02646 HARWICHPORT 3 0 0 0 0 0 0
02647 HYANNISPORT 0 0 0 0 0 0 0
02648 MARSTONS MILLS 2 1 0 0 0 0 0
02649 MASHPEE 11 1 0 0 0 0 0
02650 NORTH CHATHAM 0 0 0 0 0 0 0
02651 NORTH EASTHAM 1 0 0 0 0 0 0
02652 NORTH TRURO 0 0 0 0 0 0 0
02653 ORLEANS 2 1 0 0 0 0 0
02655 OSTERVILLE 3 0 0 0 0 0 0
02657 PROVINCETOWN 0 0 0 0 0 0 0
02659 SOUTH CHATHAM 0 0 0 0 0 0 0
02660 SOUTH DENNIS 4 0 0 0 0 0 0
02661 SOUTH HARWICH 0 0 0 0 0 0 0
02662 SOUTH ORLEANS 0 0 0 0 0 0 0
02663 SOUTH WELLFLEET 1 0 0 0 0 0 0
02664 SOUTH YARMOUTH 6 0 0 0 0 0 0
02666 TRURO 0 0 0 0 0 0 0
02667 WELLFLEET 3 0 0 0 0 0 0
02668 WEST BARNSTABLE 0 0 0 0 0 0 0
02669 WEST CHATHAM 0 0 0 0 0 0 0
02670 WEST DENNIS 0 0 0 0 0 0 0
02671 WEST HARWICH 1 0 0 0 0 0 0
02672 WEST HYANNISPORT 0 0 0 0 0 0 0
02673 WEST YARMOUTH 3 1 0 0 0 0 0
02675 YARMOUTHPORT 3 0 0 0 0 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 5 1 0 0 0 0 0
02720 FALL RIVER 5 1 0 0 0 0 0
02721 FALL RIVER 0 0 0 0 0 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 2 0 0 0 0 0 0
02724 FALL RIVER 0 0 0 0 0 0 0
02725 SOMERSET 0 0 0 0 0 0 0
02726 SOMERSET 8 1 0 0 0 0 0
02738 MARION 1 1 0 0 0 0 0
02739 MATTAPOISETT 5 0 0 0 0 0 0
02740 NEW BEDFORD 19 2 0 0 0 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 72 3 0 0 0 0 0
02744 NEW BEDFORD 2 0 0 0 0 0 0
02745 NEW BEDFORD 147 22 0 1 2 0 0
02746 NEW BEDFORD 9 0 0 0 0 0 0
02747 NORTH DARTMOUTH 39 3 0 0 1 0 0
02748 SOUTH DARTMOUTH 5 1 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Quincy Mutual Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 9 1 0 0 0 0 0

02790 WESTPORT 16 4 0 0 0 0 0

02791 WESTPORT POINT 0 0 0 0 0 0 0
All Zip Codes Above Combined 5,676 604 15 21 80 36 0

Urban 4,717 531 14 20 74 33 0
Coastal 959 73 1 1 6 3 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.

196



Insurer-----

Safety Group

Calendar Year---2018

Insurer Cancellation/Nonrenewal Report

Insurer

Exhibit 8A
Page 106

Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 16 2 0 0 0 0 0
01102 SPRINGFIELD 1 0 0 0 0 0 0
01103 SPRINGFIELD 17 0 0 0 0 1 0
01104 SPRINGFIELD 221 21 2 0 5 2 0
01105 SPRINGFIELD 33 1 0 0 1 2 0
01107 SPRINGFIELD 61 8 2 0 3 0 0
01108 SPRINGFIELD 262 18 1 1 3 3 0
01109 SPRINGFIELD 239 22 1 0 5 5 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 1 0 0 0 0 0 0
01118 SPRINGFIELD 232 17 1 0 2 3 0
01119 SPRINGFIELD 176 16 1 0 2 1 0
01128 SPRINGFIELD 51 2 0 0 0 2 0
01129 SPRINGFIELD 118 8 1 0 1 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 83 16 0 0 4 1 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 7 0 0 0 0 0 0
01602 WORCESTER 347 28 0 0 0 2 0
01603 WORCESTER 161 20 1 1 3 2 0
01604 WORCESTER 380 49 2 1 10 2 0
01605 WORCESTER 146 27 0 1 5 0 0
01606 WORCESTER 263 25 0 0 2 4 0
01607 WORCESTER 60 9 0 0 1 2 0
01608 WORCESTER 10 6 0 1 3 0 0
01609 WORCESTER 137 11 0 0 2 4 0
01610 WORCESTER 62 9 1 0 2 4 0
01611 CHERRY VALLEY 23 4 0 0 0 0 0
01612 PAXTON 95 8 1 0 0 1 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 1 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 14 1 0 0 0 1 0
01841 LAWRENCE 203 28 1 1 4 6 0
01842 LAWRENCE 2 0 0 0 0 0 0
01843 LAWRENCE 227 30 0 1 1 2 0
01850 LOWELL 221 18 0 0 3 1 0
01851 LOWELL 368 38 2 1 9 3 0
01852 LOWELL 591 59 4 0 12 4 0
01853 LOWELL 9 0 0 0 0 0 0
01854 LOWELL 294 32 0 0 10 3 0
01901 LYNN 18 4 0 0 1 0 0
01902 LYNN 269 19 0 0 4 4 0
01903 LYNN 4 0 0 0 0 0 0
01904 LYNN 359 23 1 0 2 3 0
01905 LYNN 208 25 1 0 4 2 0
01910 LYNN 1 0 0 0 0 0 0
02020 BRANT ROCK 0 0 0 0 0 0 0
02041 GREEN HARBOR 2 0 0 0 0 0 0
02045 HULL 73 12 0 0 3 1 0
02047 HUMAROCK 3 0 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Safety Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 1 0 0 0 0 0
02101 BOSTON 0 1 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 1 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 1 0 0 0 0 0 0
02108 BOSTON 73 7 0 1 2 0 0
02109 BOSTON 920 9 0 0 0 0 0
02110 BOSTON 83 16 0 0 0 0 0
02111 BOSTON 96 14 0 0 5 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 107 10 0 0 0 0 0
02114 BOSTON 179 23 0 0 4 3 0
02115 BOSTON 159 14 0 0 2 2 0
02116 BOSTON 389 37 2 0 4 1 0
02117 BOSTON 1 0 0 0 0 0 0
02118 BOSTON 279 56 0 0 9 1 0
02119 BOSTON 76 6 0 0 3 3 0
02120 BOSTON 45 5 0 0 1 1 0
02121 BOSTON 51 18 0 0 12 0 0
02122 BOSTON 266 43 3 0 10 2 0
02123 BOSTON 1 0 0 0 0 0 0
02124 BOSTON 372 39 1 0 14 5 0
02125 BOSTON 231 34 1 0 9 2 0
02126 MATTAPAN 107 9 0 0 5 1 0
02127 BOSTON 603 91 2 0 15 5 0
02128 BOSTON 197 24 1 0 4 7 0
02129 CHARLESTOWN 309 50 1 1 9 3 0
02130 JAMAICA PLAIN 459 42 0 0 6 6 0
02131 ROSLINDALE 361 33 1 1 6 5 0
02132 WEST ROXBURY 612 42 1 0 4 6 0
02133 BOSTON 2 0 0 0 0 0 0
02134 ALLSTON 112 11 0 0 1 0 0
02135 BRIGHTON 468 58 1 0 6 2 0
02136 HYDE PARK 353 22 1 0 7 2 0
02137 READVILLE 2 0 0 0 0 0 0
02138 CAMBRIDGE 440 28 2 1 2 6 0
02139 CAMBRIDGE 330 45 2 0 7 4 0
02140 CAMBRIDGE 221 24 0 0 3 2 0
02141 CAMBRIDGE 130 20 2 0 5 2 0
02142 CAMBRIDGE 21 1 0 0 0 0 0
02143 SOMERVILLE 338 36 1 0 3 3 0
02144 SOMERVILLE 341 40 0 0 7 2 0
02145 SOMERVILLE 331 20 0 0 5 6 0
02150 CHELSEA 172 21 1 0 6 2 0
02151 REVERE 497 47 1 0 9 4 0
02152 WINTHROP 296 23 0 0 3 1 0
02163 BOSTON 4 0 0 0 0 0 0
02196 BOSTON 1 1 0 0 0 0 0
02199 BOSTON 14 5 0 0 1 0 0
02201 BOSTON 1 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Safety Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 88 25 1 0 3 1 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 95 11 0 0 2 1 0
02216 BOSTON 2 1 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 1 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 672 77 4 2 19 13 0
02302 BROCKTON 446 37 0 0 8 6 0
02303 BROCKTON 8 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 1608 198 2 0 29 13 0
02361 PLYMOUTH 2 0 0 0 0 0 0
02362 PLYMOUTH 1 0 0 0 0 1 0
02381 WHITE HORSE BEACH 1 0 0 0 0 0 0
02532 BUZZARDS BAY 91 6 1 0 1 2 0
02534 CATAUMET 6 1 0 0 0 0 0
02535 CHILMARK 0 0 0 0 0 0 0
02536 EAST FALMOUTH 217 20 1 0 1 0 0
02537 EAST SANDWICH 65 6 0 0 1 2 0
02538 EAST WAREHAM 48 1 0 0 0 0 0
02539 EDGARTOWN 1 0 0 0 0 0 0
02540 FALMOUTH 69 5 0 0 0 0 0
02541 FALMOUTH 2 0 0 0 0 0 0
02542 BUZZARDS BAY 2 0 0 0 0 0 0
02543 WOODS HOLE 6 1 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 7 0 0 0 0 0 0
02554 NANTUCKET 0 0 0 0 0 0 0
02556 NORTH FALMOUTH 29 3 0 0 0 0 0
02557 OAK BLUFFS 0 0 0 0 0 0 0
02558 ONSET 18 0 0 0 0 0 0
02559 POCASSET 22 0 0 0 0 0 0
02561 SAGAMORE 6 0 0 0 0 0 0
02562 SAGAMORE BEACH 21 2 0 0 0 0 0
02563 SANDWICH 136 16 1 0 1 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 0 0 0 0 0 0 0
02571 WAREHAM 109 11 0 0 3 0 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 7 1 0 0 0 0 0
02575 WEST TISBURY 0 0 0 0 0 0 0
02576 WEST WAREHAM 51 4 1 0 2 0 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 98 7 0 0 2 0 0
02630 BARNSTABLE 32 3 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Safety Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 154 11 1 0 1 1 0
02632 CENTERVILLE 157 13 1 0 1 0 0
02633 CHATHAM 83 3 0 0 0 0 0
02634 CENTERVILLE 1 1 0 0 0 0 0
02635 COTUIT 55 1 0 0 0 1 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 15 0 0 0 0 0 0
02638 DENNIS 60 5 0 1 0 0 0
02639 DENNISPORT 28 3 1 0 0 0 0
02641 EAST DENNIS 25 2 0 0 0 0 0
02642 EASTHAM 36 0 0 0 0 0 0
02643 EAST ORLEANS 10 0 0 0 0 0 0
02644 FORESTDALE 59 4 0 0 1 1 0
02645 HARWICH 173 15 1 0 1 0 0
02646 HARWICHPORT 18 3 0 0 0 0 0
02647 HYANNISPORT 2 0 0 0 0 0 0
02648 MARSTONS MILLS 133 9 0 0 2 0 0
02649 MASHPEE 274 25 0 0 3 2 0
02650 NORTH CHATHAM 18 1 0 0 0 0 0
02651 NORTH EASTHAM 14 1 1 0 0 0 0
02652 NORTH TRURO 9 0 0 0 0 0 0
02653 ORLEANS 63 3 1 0 0 1 0
02655 OSTERVILLE 88 10 2 1 1 0 0
02657 PROVINCETOWN 14 2 0 0 0 0 0
02659 SOUTH CHATHAM 21 2 0 0 0 0 0
02660 SOUTH DENNIS 76 3 0 0 0 0 0
02661 SOUTH HARWICH 7 1 0 0 0 0 0
02662 SOUTH ORLEANS 8 0 0 0 0 0 0
02663 SOUTH WELLFLEET 4 0 0 0 0 0 0
02664 SOUTH YARMOUTH 102 6 0 0 1 0 0
02666 TRURO 15 0 0 0 0 0 0
02667 WELLFLEET 16 1 0 0 0 0 0
02668 WEST BARNSTABLE 62 6 0 0 1 0 0
02669 WEST CHATHAM 6 0 0 0 0 0 0
02670 WEST DENNIS 23 3 0 1 0 0 0
02671 WEST HARWICH 10 1 0 0 0 0 0
02672 WEST HYANNISPORT 1 0 0 0 0 0 0
02673 WEST YARMOUTH 76 5 0 0 0 0 0
02675 YARMOUTHPORT 116 5 0 0 1 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 3 0 0 0 0 0 0
02719 FAIRHAVEN 175 10 2 0 0 0 0
02720 FALL RIVER 337 33 1 0 6 2 0
02721 FALL RIVER 280 20 0 0 3 3 0
02722 FALL RIVER 3 0 0 0 0 0 0
02723 FALL RIVER 104 11 1 0 1 1 0
02724 FALL RIVER 226 17 0 0 0 4 0
02725 SOMERSET 74 6 0 0 0 0 0
02726 SOMERSET 410 30 1 0 1 1 0
02738 MARION 44 5 0 0 0 0 0
02739 MATTAPOISETT 68 5 0 0 0 0 0
02740 NEW BEDFORD 330 38 0 2 8 6 0
02741 NEW BEDFORD 2 0 0 0 0 0 0
02742 NEW BEDFORD 1 0 0 0 0 0 0
02743 ACUSHNET 180 14 2 0 2 0 0
02744 NEW BEDFORD 13 1 0 0 0 0 0
02745 NEW BEDFORD 315 29 0 1 3 1 0
02746 NEW BEDFORD 50 3 0 0 0 0 0
02747 NORTH DARTMOUTH 375 27 2 2 3 2 0
02748 SOUTH DARTMOUTH 241 23 0 1 4 3 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 612 39 4 0 4 2 0
02790 WESTPORT 474 30 1 0 6 2 0
02791 WESTPORT POINT 15 1 0 0 0 0 0
All Zip Codes Above Combined 25,622 2,565 80 23 422 232 0
Urban 18,186 1,932 54 17 346 197 0
Coastal 7,436 633 26 6 76 35 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 1 1 0 0 0 0 0
01102 SPRINGFIELD 1 0 0 0 0 0 0
01103 SPRINGFIELD 22 11 0 0 5 0 0
01104 SPRINGFIELD 228 38 1 0 14 1 0
01105 SPRINGFIELD 47 19 1 0 10 1 0
01107 SPRINGFIELD 69 16 0 0 5 0 0
01108 SPRINGFIELD 344 67 5 0 16 1 0
01109 SPRINGFIELD 259 45 8 0 11 0 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 1 0 0 0 0 0 0
01118 SPRINGFIELD 238 35 0 0 8 0 0
01119 SPRINGFIELD 168 28 0 0 9 0 0
01128 SPRINGFIELD 37 4 1 0 2 0 0
01129 SPRINGFIELD 133 14 0 0 4 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 1 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 96 10 0 0 4 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 341 55 2 0 10 1 0
01603 WORCESTER 169 41 1 0 8 3 0
01604 WORCESTER 404 88 0 0 30 1 0
01605 WORCESTER 237 46 0 0 15 0 0
01606 WORCESTER 250 44 1 0 9 0 0
01607 WORCESTER 83 13 0 0 2 0 0
01608 WORCESTER 19 21 0 0 13 0 0
01609 WORCESTER 201 46 0 0 7 0 0
01610 WORCESTER 86 40 0 0 12 2 0
01611 CHERRY VALLEY 27 3 1 0 1 0 0
01612 PAXTON 67 9 0 0 1 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 1 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 9 3 0 0 1 0 0
01841 LAWRENCE 168 52 1 0 22 1 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 140 49 0 0 18 1 0
01850 LOWELL 48 16 2 0 4 0 0
01851 LOWELL 83 32 2 0 8 0 0
01852 LOWELL 165 44 1 0 16 1 0
01853 LOWELL 3 0 0 0 0 0 0
01854 LOWELL 108 29 0 0 6 1 0
01901 LYNN 10 4 0 0 1 0 0
01902 LYNN 188 35 0 0 13 1 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 73 12 0 0 2 0 0
01905 LYNN 76 24 0 0 7 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 0 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 50 17 0 0 2 0 0
02047 HUMAROCK 2 1 0 0 0 0 0
02055 MINOT 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Travelers Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 1 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 1 0 0 0 0 0 0
02108 BOSTON 121 18 0 0 4 0 0
02109 BOSTON 133 38 1 0 9 1 0
02110 BOSTON 125 13 0 0 2 0 0
02111 BOSTON 174 46 2 0 8 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 169 43 0 0 6 1 0
02114 BOSTON 454 105 0 0 23 1 0
02115 BOSTON 266 83 2 0 15 1 0
02116 BOSTON 678 147 1 0 24 1 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 678 150 0 0 22 0 0
02119 BOSTON 110 24 1 0 9 0 0
02120 BOSTON 66 27 1 0 7 0 0
02121 BOSTON 62 20 1 0 9 0 0
02122 BOSTON 166 32 0 0 5 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 199 50 1 0 22 2 0
02125 BOSTON 220 50 1 0 9 0 0
02126 MATTAPAN 67 13 1 0 5 0 0
02127 BOSTON 784 200 1 0 38 0 0
02128 BOSTON 278 66 1 0 18 0 0
02129 CHARLESTOWN 508 83 0 0 9 0 0
02130 JAMAICA PLAIN 583 130 1 0 14 1 0
02131 ROSLINDALE 263 44 1 0 7 0 0
02132 WEST ROXBURY 185 29 0 0 12 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 192 75 1 0 25 1 0
02135 BRIGHTON 674 176 0 0 40 2 0
02136 HYDE PARK 137 20 0 0 3 1 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 658 107 0 0 21 0 0
02139 CAMBRIDGE 597 127 1 0 35 2 0
02140 CAMBRIDGE 383 83 2 0 19 1 0
02141 CAMBRIDGE 286 62 0 0 11 0 0
02142 CAMBRIDGE 49 11 0 0 1 0 0
02143 SOMERVILLE 405 104 2 1 22 1 0
02144 SOMERVILLE 427 84 1 0 17 0 0
02145 SOMERVILLE 335 69 0 0 14 0 0
02150 CHELSEA 163 47 0 0 13 0 0
02151 REVERE 957 140 1 0 40 1 0
02152 WINTHROP 281 52 0 0 16 0 0
02163 BOSTON 6 7 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 33 16 0 0 1 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0

203



Exhibit 8A

Page 113
Insurer Cancellation/Nonrenewal Report
Insurer-----Travelers Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 176 51 0 0 9 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 274 100 1 0 31 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 323 52 2 0 12 2 0
02302 BROCKTON 228 38 0 0 8 2 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 255 59 0 0 10 0 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 1 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 115 16 0 0 1 1 0
02534 CATAUMET 4 0 0 0 0 0 0
02535 CHILMARK 1 0 0 0 0 0 0
02536 EAST FALMOUTH 74 27 0 0 12 0 0
02537 EAST SANDWICH 19 5 0 0 1 0 0
02538 EAST WAREHAM 8 2 0 0 1 0 0
02539 EDGARTOWN 2 0 0 0 0 0 0
02540 FALMOUTH 85 16 0 0 4 0 0
02541 FALMOUTH 0 1 0 0 1 0 0
02542 BUZZARDS BAY 0 1 0 0 1 0 0
02543 WOODS HOLE 3 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 0 0 0 0 0 0 0
02554 NANTUCKET 2 0 0 0 0 0 0
02556 NORTH FALMOUTH 8 4 1 0 0 0 0
02557 OAK BLUFFS 2 1 0 0 0 0 0
02558 ONSET 13 1 0 0 0 0 0
02559 POCASSET 13 1 0 0 0 0 0
02561 SAGAMORE 0 0 0 0 0 0 0
02562 SAGAMORE BEACH 12 1 0 0 0 0 0
02563 SANDWICH 63 12 1 0 1 1 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 0 1 0 0 0 0 0
02571 WAREHAM 36 8 0 0 3 1 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 4 0 0 0 0 0 0
02575 WEST TISBURY 0 0 0 0 0 0 0
02576 WEST WAREHAM 10 1 0 0 0 0 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 150 28 0 0 10 0 0
02630 BARNSTABLE 9 3 0 0 1 0 0
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Insurer-----Travelers Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 181 18 0 0 2 0 0
02632 CENTERVILLE 62 17 0 0 6 0 0
02633 CHATHAM 69 9 0 0 2 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 14 2 0 0 1 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 2 0 0 0 0 0 0
02638 DENNIS 46 8 0 0 4 0 0
02639 DENNISPORT 64 14 0 0 5 0 0
02641 EAST DENNIS 15 2 0 0 0 0 0
02642 EASTHAM 38 4 0 0 1 0 0
02643 EAST ORLEANS 0 0 0 0 0 0 0
02644 FORESTDALE 13 3 0 0 2 0 0
02645 HARWICH 67 6 0 0 2 0 0
02646 HARWICHPORT 62 7 0 0 0 0 0
02647 HYANNISPORT 3 0 0 0 0 0 0
02648 MARSTONS MILLS 23 8 0 0 1 0 0
02649 MASHPEE 290 61 1 0 12 0 0
02650 NORTH CHATHAM 19 0 0 0 0 0 0
02651 NORTH EASTHAM 2 1 0 0 0 0 0
02652 NORTH TRURO 18 3 0 0 1 0 0
02653 ORLEANS 103 16 0 0 1 0 0
02655 OSTERVILLE 41 7 0 0 2 0 0
02657 PROVINCETOWN 184 22 0 0 3 1 0
02659 SOUTH CHATHAM 10 1 0 0 0 0 0
02660 SOUTH DENNIS 28 9 0 0 1 0 0
02661 SOUTH HARWICH 2 1 0 0 0 0 0
02662 SOUTH ORLEANS 2 0 0 0 0 0 0
02663 SOUTH WELLFLEET 1 0 0 0 0 0 0
02664 SOUTH YARMOUTH 62 12 0 0 3 0 0
02666 TRURO 17 0 0 0 0 0 0
02667 WELLFLEET 24 2 0 0 1 0 0
02668 WEST BARNSTABLE 12 2 0 0 0 0 0
02669 WEST CHATHAM 3 0 0 0 0 0 0
02670 WEST DENNIS 7 2 0 0 0 0 0
02671 WEST HARWICH 42 4 0 0 2 0 0
02672 WEST HYANNISPORT 4 1 0 0 0 0 0
02673 WEST YARMOUTH 133 26 2 0 3 0 0
02675 YARMOUTHPORT 175 19 0 0 2 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 57 12 0 0 4 0 0
02720 FALL RIVER 195 80 0 0 30 0 0
02721 FALL RIVER 119 39 0 0 20 0 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 48 31 0 0 9 0 0
02724 FALL RIVER 83 36 0 0 14 0 0
02725 SOMERSET 3 1 0 0 0 0 0
02726 SOMERSET 7 15 0 0 4 0 0
02738 MARION 11 6 0 0 1 1 0
02739 MATTAPOISETT 28 5 0 0 2 0 0
02740 NEW BEDFORD 95 32 0 0 10 0 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 55 10 0 0 2 0 0
02744 NEW BEDFORD 16 5 0 0 2 0 0
02745 NEW BEDFORD 60 14 1 0 3 0 0
02746 NEW BEDFORD 26 26 0 0 9 0 0
02747 NORTH DARTMOUTH 62 15 1 0 1 0 0
02748 SOUTH DARTMOUTH 63 5 0 0 1 0 0
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Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 48 14 0 0 3 0 0

02790 WESTPORT 31 5 0 0 1 0 0

02791 WESTPORT POINT 1 0 0 0 0 0 0
All Zip Codes Above Combined 21,332 4,671 61 1 1,130 41 0

Urban 18,118 4,089 55 1 1,006 36 0
Coastal 3,214 582 6 0 124 5 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 0 0 0 0 0 0 0
01104 SPRINGFIELD 57 13 4 0 0 2 0
01105 SPRINGFIELD 2 0 0 0 0 1 0
01107 SPRINGFIELD 9 1 0 0 0 1 0
01108 SPRINGFIELD 58 9 4 1 1 4 0
01109 SPRINGFIELD 52 9 3 0 0 2 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 49 12 1 0 1 2 0
01119 SPRINGFIELD 49 7 0 0 1 1 0
01128 SPRINGFIELD 16 0 0 0 0 1 0
01129 SPRINGFIELD 22 2 0 0 0 1 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 46 3 1 0 0 2 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 32 2 0 0 0 3 0
01603 WORCESTER 18 3 0 0 0 0 0
01604 WORCESTER 36 7 0 0 0 4 0
01605 WORCESTER 14 4 0 0 1 1 0
01606 WORCESTER 19 3 0 0 0 1 0
01607 WORCESTER 7 0 0 0 0 0 0
01608 WORCESTER 0 0 0 0 0 0 0
01609 WORCESTER 8 1 0 0 0 0 0
01610 WORCESTER 6 2 0 0 0 0 0
01611 CHERRY VALLEY 3 2 1 1 0 0 0
01612 PAXTON 8 0 0 0 0 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 0 0 0 0 0 0 0
01841 LAWRENCE 30 2 0 0 0 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 20 0 0 0 0 0 0
01850 LOWELL 15 2 1 1 0 2 0
01851 LOWELL 9 2 0 0 0 2 0
01852 LOWELL 14 3 2 1 0 1 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 19 4 0 0 1 0 0
01901 LYNN 4 0 0 0 0 0 0
01902 LYNN 166 26 4 1 2 5 0
01903 LYNN 1 0 0 0 0 0 0
01904 LYNN 86 12 2 1 1 3 0
01905 LYNN 107 9 1 1 0 5 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 1 0 0 0 0 0 0
02041 GREEN HARBOR 0 0 0 0 0 0 0
02045 HULL 497 51 3 0 3 7 0
02047 HUMAROCK 22 4 0 0 0 1 0
02055 MINOT 1 0 0 0 0 0 0
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 0 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 0 0 0 0 0 0 0
02109 BOSTON 1 0 0 0 0 0 0
02110 BOSTON 4 1 0 0 0 0 0
02111 BOSTON 5 0 0 0 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 2 1 0 0 0 0 0
02114 BOSTON 4 1 0 0 0 0 0
02115 BOSTON 2 2 0 0 0 0 0
02116 BOSTON 9 0 0 0 0 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 3 1 0 0 0 0 0
02119 BOSTON 9 2 0 0 0 1 0
02120 BOSTON 0 0 0 0 0 0 0
02121 BOSTON 12 4 0 0 0 1 0
02122 BOSTON 25 1 0 0 0 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 43 11 5 4 2 1 0
02125 BOSTON 21 2 0 0 0 0 0
02126 MATTAPAN 29 3 2 1 0 1 0
02127 BOSTON 17 4 1 0 1 0 0
02128 BOSTON 35 5 0 0 0 1 0
02129 CHARLESTOWN 5 2 1 1 0 0 0
02130 JAMAICA PLAIN 18 2 1 0 1 0 0
02131 ROSLINDALE 28 3 0 0 1 0 0
02132 WEST ROXBURY 23 5 1 0 0 1 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 8 1 0 0 0 0 0
02135 BRIGHTON 19 3 0 0 0 1 0
02136 HYDE PARK 55 3 2 0 0 2 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 3 0 0 0 0 1 0
02139 CAMBRIDGE 4 0 0 0 0 0 0
02140 CAMBRIDGE 5 0 0 0 0 0 0
02141 CAMBRIDGE 9 1 0 0 0 1 0
02142 CAMBRIDGE 1 1 0 0 0 0 0
02143 SOMERVILLE 15 1 0 0 0 0 0
02144 SOMERVILLE 11 2 0 0 0 0 0
02145 SOMERVILLE 16 2 0 0 0 0 0
02150 CHELSEA 60 8 0 0 0 3 0
02151 REVERE 828 93 7 2 2 11 0
02152 WINTHROP 162 23 1 0 0 2 0
02163 BOSTON 0 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 0 0 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 2 0 0 0 0 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 4 0 0 0 0 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 277 38 10 2 0 12 0
02302 BROCKTON 217 29 6 2 1 14 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 1,979 188 12 1 10 40 0
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 1 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 659 65 4 2 4 2 0
02534 CATAUMET 51 6 0 0 1 1 0
02535 CHILMARK 11 0 0 0 0 0 0
02536 EAST FALMOUTH 1,184 91 9 2 6 14 0
02537 EAST SANDWICH 396 34 0 0 1 4 0
02538 EAST WAREHAM 114 19 3 0 1 1 0
02539 EDGARTOWN 11 4 0 0 0 0 0
02540 FALMOUTH 263 28 3 0 1 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 4 1 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 13 1 0 0 0 0 0
02554 NANTUCKET 3 2 0 0 0 0 0
02556 NORTH FALMOUTH 235 14 0 0 1 1 0
02557 OAK BLUFFS 18 1 0 0 0 0 0
02558 ONSET 22 1 0 0 0 0 0
02559 POCASSET 242 22 2 0 0 3 0
02561 SAGAMORE 43 2 0 0 1 0 0
02562 SAGAMORE BEACH 221 14 0 0 0 0 0
02563 SANDWICH 671 45 1 0 1 5 0
02564 SIASCONSET 1 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 52 8 1 1 0 2 0
02571 WAREHAM 198 24 1 0 1 2 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 15 1 0 0 0 0 0
02575 WEST TISBURY 8 1 0 0 0 0 0
02576 WEST WAREHAM 66 8 3 0 1 1 0
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 355 31 0 0 3 3 0
02630 BARNSTABLE 90 8 1 0 1 0 0
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Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 425 56 1 0 2 4 0
02632 CENTERVILLE 534 56 1 0 1 4 0
02633 CHATHAM 29 2 1 0 0 1 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 165 15 0 0 1 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 18 4 0 0 0 0 0
02638 DENNIS 227 22 0 0 2 1 0
02639 DENNISPORT 73 7 0 0 0 0 0
02641 EAST DENNIS 68 7 0 0 0 0 0
02642 EASTHAM 441 66 1 0 0 2 0
02643 EAST ORLEANS 3 1 0 0 0 0 0
02644 FORESTDALE 163 17 1 0 0 2 0
02645 HARWICH 291 34 0 0 3 2 0
02646 HARWICHPORT 15 3 0 0 0 0 0
02647 HYANNISPORT 4 0 0 0 0 0 0
02648 MARSTONS MILLS 305 22 0 0 1 5 0
02649 MASHPEE 707 71 1 0 1 5 0
02650 NORTH CHATHAM 2 1 0 0 0 0 0
02651 NORTH EASTHAM 8 2 0 0 0 0 0
02652 NORTH TRURO 55 5 0 0 0 1 0
02653 ORLEANS 298 40 1 0 0 1 0
02655 OSTERVILLE 129 15 1 0 0 0 0
02657 PROVINCETOWN 125 11 0 0 0 0 0
02659 SOUTH CHATHAM 16 1 0 0 0 0 0
02660 SOUTH DENNIS 318 44 1 0 2 1 0
02661 SOUTH HARWICH 1 0 0 0 0 0 0
02662 SOUTH ORLEANS 2 0 0 0 0 0 0
02663 SOUTH WELLFLEET 2 0 0 0 0 0 0
02664 SOUTH YARMOUTH 424 54 4 0 0 3 0
02666 TRURO 78 8 0 0 0 1 0
02667 WELLFLEET 111 13 0 0 1 0 0
02668 WEST BARNSTABLE 118 7 0 0 0 4 0
02669 WEST CHATHAM 1 0 0 0 0 0 0
02670 WEST DENNIS 38 7 0 0 1 0 0
02671 WEST HARWICH 11 1 0 0 1 0 0
02672 WEST HYANNISPORT 3 2 0 0 0 0 0
02673 WEST YARMOUTH 307 30 3 0 0 1 0
02675 YARMOUTHPORT 201 52 0 0 1 1 0
02713 CUTTYHUNK 1 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 139 15 1 1 1 7 0
02720 FALL RIVER 203 18 1 0 1 3 0
02721 FALL RIVER 235 26 1 0 1 3 0
02722 FALL RIVER 0 0 0 0 0 0 0
02723 FALL RIVER 86 9 1 0 0 1 0
02724 FALL RIVER 191 30 7 1 0 0 0
02725 SOMERSET 53 2 0 0 0 1 0
02726 SOMERSET 237 27 1 0 1 5 0
02738 MARION 25 5 0 0 0 1 0
02739 MATTAPOISETT 21 5 1 1 0 2 0
02740 NEW BEDFORD 173 27 5 1 2 10 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 87 12 2 0 1 4 0
02744 NEW BEDFORD 23 2 0 0 0 1 0
02745 NEW BEDFORD 102 7 1 0 1 5 0
02746 NEW BEDFORD 18 6 0 0 0 2 0
02747 NORTH DARTMOUTH 160 24 1 0 0 5 0
02748 SOUTH DARTMOUTH 151 23 1 1 1 1 0
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Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 479 41 1 0 1 3 0
02790 WESTPORT 233 27 3 0 0 4 0

02791 WESTPORT POINT 6 2 0 0 0 0 0
All Zip Codes Above Combined 18,849 2,053 147 30 79 281 0

Urban 4,004 520 7 21 21 122 0
Coastal 14,845 1,533 70 9 58 159 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 0 0 0 0 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 23 10 0 0 3 0 0
01104 SPRINGFIELD 90 22 0 0 8 0 0
01105 SPRINGFIELD 11 9 0 0 7 0 0
01107 SPRINGFIELD 14 10 0 1 3 0 0
01108 SPRINGFIELD 75 38 0 1 9 1 0
01109 SPRINGFIELD 86 28 0 1 5 2 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 126 21 0 1 6 0 0
01119 SPRINGFIELD 67 18 0 0 1 0 0
01128 SPRINGFIELD 20 7 0 1 0 1 0
01129 SPRINGFIELD 42 15 0 0 3 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 43 14 0 1 2 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 133 24 0 0 3 0 0
01603 WORCESTER 49 24 0 1 7 0 0
01604 WORCESTER 145 42 1 3 5 0 0
01605 WORCESTER 90 28 0 1 3 0 0
01606 WORCESTER 120 31 0 0 4 1 0
01607 WORCESTER 26 11 0 0 1 0 0
01608 WORCESTER 32 8 0 0 2 0 0
01609 WORCESTER 118 35 0 1 2 0 0
01610 WORCESTER 36 19 0 0 4 0 0
01611 CHERRY VALLEY 9 3 0 0 0 0 0
01612 PAXTON 30 5 0 0 1 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 13 3 0 0 0 0 0
01841 LAWRENCE 37 18 0 0 4 0 0
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 51 23 0 1 5 1 0
01850 LOWELL 57 22 0 3 3 2 0
01851 LOWELL 85 31 0 1 9 1 0
01852 LOWELL 163 57 1 1 9 1 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 84 27 1 0 3 1 0
01901 LYNN 8 2 0 0 0 0 0
01902 LYNN 106 31 0 2 1 0 0
01903 LYNN 0 0 0 0 0 0 0
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01904 LYNN 74 24 0 1 1 0 0
01905 LYNN 49 15 0 0 3 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 5 1 0 0 0 0 0
02041 GREEN HARBOR 1 0 0 0 0 0 0
02045 HULL 174 27 0 2 1 2 0
02047 HUMAROCK 11 0 0 0 0 0 0
02055 MINOT 1 0 0 0 0 0 0
02065 OCEAN BLUFF 1 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 45 17 0 0 1 0 0
02109 BOSTON 65 27 0 0 2 0 0
02110 BOSTON 34 10 1 0 0 1 0
02111 BOSTON 68 18 0 0 1 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 105 33 0 0 0 0 0
02114 BOSTON 228 63 0 1 3 1 0
02115 BOSTON 149 45 0 3 7 0 0
02116 BOSTON 230 70 0 3 1 0 0
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 268 65 0 0 9 1 0
02119 BOSTON 73 22 0 1 3 0 0
02120 BOSTON 54 20 0 1 2 0 0
02121 BOSTON 39 13 1 0 3 1 0
02122 BOSTON 111 32 0 0 5 0 0
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 155 49 0 3 10 3 0
02125 BOSTON 137 36 0 0 6 0 0
02126 MATTAPAN 57 24 1 0 8 1 0
02127 BOSTON 407 127 0 1 7 1 0
02128 BOSTON 199 45 0 1 7 1 0
02129 CHARLESTOWN 252 71 1 3 4 0 0
02130 JAMAICA PLAIN 390 103 0 0 5 1 0
02131 ROSLINDALE 192 41 0 2 5 0 0
02132 WEST ROXBURY 280 45 0 0 2 0 0
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 170 52 0 1 8 0 0
02135 BRIGHTON 339 99 0 2 13 0 0
02136 HYDE PARK 156 30 0 1 6 2 0
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 326 122 0 2 7 0 0
02139 CAMBRIDGE 359 95 0 3 5 1 0
02140 CAMBRIDGE 220 69 0 1 2 0 0
02141 CAMBRIDGE 148 43 0 0 3 1 0
02142 CAMBRIDGE 61 21 1 0 0 0 0
02143 SOMERVILLE 271 85 0 1 5 0 0
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02144 SOMERVILLE 271 72 0 0 3 2 0
02145 SOMERVILLE 222 54 0 2 4 2 0
02150 CHELSEA 101 43 0 1 6 0 0
02151 REVERE 171 49 0 0 3 0 0
02152 WINTHROP 111 27 0 2 0 0 0
02163 BOSTON 16 11 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 14 6 0 0 1 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 90 28 0 0 2 0 0
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 146 66 0 0 8 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 177 65 1 2 17 3 0
02302 BROCKTON 139 33 0 0 6 0 0
02303 BROCKTON 0 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 773 151 0 9 6 0 0
02361 PLYMOUTH 1 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 0 0 0 0 0 0 0
02532 BUZZARDS BAY 158 34 0 3 3 1 0
02534 CATAUMET 16 6 0 1 0 0 0
02535 CHILMARK 28 5 0 0 1 0 0
02536 EAST FALMOUTH 366 57 0 3 5 0 0
02537 EAST SANDWICH 103 29 0 1 3 0 0
02538 EAST WAREHAM 53 14 0 1 0 0 0
02539 EDGARTOWN 98 7 0 0 0 0 0
02540 FALMOUTH 196 27 0 6 2 2 0
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02541 FALMOUTH 2 0 0 0 0 0 0
02542 BUZZARDS BAY 60 39 0 0 1 0 0
02543 WOODS HOLE 20 1 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 10 1 0 0 0 0 0
02554 NANTUCKET 113 25 0 1 0 0 0
02556 NORTH FALMOUTH 78 7 0 2 0 0 0
02557 OAK BLUFFS 83 13 0 3 1 1 0
02558 ONSET 28 3 0 1 0 1 0
02559 POCASSET 100 13 1 0 0 0 0
02561 SAGAMORE 9 1 0 0 0 0 0
02562 SAGAMORE BEACH 35 11 0 0 0 0 0
02563 SANDWICH 169 41 0 1 0 1 0
02564 SIASCONSET 16 4 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 135 24 0 1 1 1 0
02571 WAREHAM 122 33 0 0 2 1 0
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 20 1 0 0 0 0 0
02575 WEST TISBURY 26 1 0 0 0 0 0
02576 WEST WAREHAM 34 4 0 0 0 0 0
02584 NANTUCKET 3 2 0 0 0 0 0
02601 HYANNIS 96 17 0 2 2 0 0
02630 BARNSTABLE 43 3 0 0 0 0 0
02631 BREWSTER 212 30 0 4 0 0 0
02632 CENTERVILLE 154 21 0 2 0 0 0
02633 CHATHAM 96 19 0 4 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 83 11 0 1 1 2 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 23 4 0 2 0 0 0
02638 DENNIS 69 10 0 4 0 0 0
02639 DENNISPORT 52 9 0 0 1 0 0
02641 EAST DENNIS 34 14 0 2 1 0 0
02642 EASTHAM 150 17 0 3 2 0 0
02643 EAST ORLEANS 19 4 0 1 0 0 0
02644 FORESTDALE 80 25 0 0 3 0 0
02645 HARWICH 178 19 0 4 0 1 0
02646 HARWICHPORT 47 4 0 0 0 1 0
02647 HYANNISPORT 10 1 0 0 0 0 0
02648 MARSTONS MILLS 105 14 0 1 1 0 0
02649 MASHPEE 325 51 0 5 5 0 0
02650 NORTH CHATHAM 24 5 0 0 0 1 0
02651 NORTH EASTHAM 17 0 0 0 0 1 0
02652 NORTH TRURO 23 1 0 1 0 0 0
02653 ORLEANS 128 15 0 2 1 0 0
02655 OSTERVILLE 60 13 0 0 1 0 0
02657 PROVINCETOWN 33 10 0 1 0 1 0
02659 SOUTH CHATHAM 22 0 0 0 0 0 0
02660 SOUTH DENNIS 85 16 0 0 2 0 0
02661 SOUTH HARWICH 4 2 0 0 0 0 0
02662 SOUTH ORLEANS 17 5 0 1 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18  Cancellations  Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02663 SOUTH WELLFLEET 10 1 0 0 0 0 0
02664 SOUTH YARMOUTH 106 16 0 3 0 0 0
02666 TRURO 31 2 0 1 0 0 0
02667 WELLFLEET 71 7 0 0 0 0 0
02668 WEST BARNSTABLE 54 9 0 0 0 0 0
02669 WEST CHATHAM 12 0 0 0 0 0 0
02670 WEST DENNIS 46 10 0 1 1 0 0
02671 WEST HARWICH 35 8 0 0 0 0 0
02672 WEST HYANNISPORT 12 0 0 0 0 0 0
02673 WEST YARMOUTH 88 14 1 1 2 0 0
02675 YARMOUTHPORT 120 21 0 6 2 0 0
02713 CUTTYHUNK 2 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 141 20 0 1 4 1 0
02720 FALL RIVER 143 55 0 0 7 0 0
02721 FALL RIVER 53 26 0 0 10 0 0
02722 FALL RIVER 0 2 0 0 0 0 0
02723 FALL RIVER 52 14 0 0 2 0 0
02724 FALL RIVER 52 12 0 0 1 0 0
02725 SOMERSET 22 0 0 0 0 1 0
02726 SOMERSET 113 16 0 0 4 0 0
02738 MARION 104 24 0 4 2 2 0
02739 MATTAPOISETT 89 16 0 2 1 0 0
02740 NEW BEDFORD 151 37 0 3 10 1 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 48 10 0 0 2 0 0
02744 NEW BEDFORD 23 10 0 1 2 0 0
02745 NEW BEDFORD 99 19 0 0 3 0 0
02746 NEW BEDFORD 30 10 0 1 2 0 0
02747 NORTH DARTMOUTH 119 17 0 0 3 0 0
02748 SOUTH DARTMOUTH 115 16 0 1 0 0 0
02777 SWANSEA 147 20 1 1 2 0 0
02790 WESTPORT 119 20 0 0 2 0 0
02791 WESTPORT POINT 7 2 0 0 0 0 0

All Zip Codes Above Combined 16,609 4,077 12 159 415 55 0
Urban 9,761 2,906 9 63 344 34 0
Coastal 6,848 1,171 3 96 71 21 0

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 0 1 0 0 1 0 0
01102 SPRINGFIELD 0 0 0 0 0 0 0
01103 SPRINGFIELD 0 0 0 0 0 0 0
01104 SPRINGFIELD 31 3 1 0 0 1 0
01105 SPRINGFIELD 0 1 0 0 0 0 0
01107 SPRINGFIELD 11 2 1 0 1 0 0
01108 SPRINGFIELD 27 5 0 0 1 0 0
01109 SPRINGFIELD 32 4 0 0 1 1 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0 0
01118 SPRINGFIELD 9 1 0 0 0 1 0
01119 SPRINGFIELD 19 4 0 0 3 0 0
01128 SPRINGFIELD 7 4 0 0 1 0 0
01129 SPRINGFIELD 9 0 0 0 0 0 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0 0
01151 INDIAN ORCHARD 3 2 1 0 0 0 0
01152 SPRINGFIELD 0 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 0 0 0 0 0 0 0
01602 WORCESTER 75 7 0 0 3 1 0
01603 WORCESTER 43 5 0 0 0 0 0
01604 WORCESTER 71 12 0 0 2 4 0
01605 WORCESTER 35 11 0 0 0 0 0
01606 WORCESTER 57 6 0 0 3 0 0
01607 WORCESTER 27 1 1 0 0 0 0
01608 WORCESTER 3 2 0 0 1 0 0
01609 WORCESTER 32 3 0 0 1 0 0
01610 WORCESTER 19 3 0 0 1 0 0
01611 CHERRY VALLEY 9 3 1 0 0 0 0
01612 PAXTON 11 3 0 0 1 0 0
01613 WORCESTER 0 0 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 3 1 0 0 1 0 0
01841 LAWRENCE 89 13 1 0 3 0 1
01842 LAWRENCE 0 0 0 0 0 0 0
01843 LAWRENCE 54 7 0 0 3 0 0
01850 LOWELL 31 2 0 0 0 1 0
01851 LOWELL 45 8 0 0 5 2 0
01852 LOWELL 68 14 0 1 2 0 0
01853 LOWELL 0 0 0 0 0 0 0
01854 LOWELL 35 5 1 1 0 0 0
01901 LYNN 6 0 0 0 0 0 0
01902 LYNN 53 10 0 0 4 0 0
01903 LYNN 0 0 0 0 0 0 0
01904 LYNN 32 3 0 0 0 0 1
01905 LYNN 40 8 0 0 3 0 0
01910 LYNN 0 0 0 0 0 0 0
02020 BRANT ROCK 0 1 0 0 0 0 0
02041 GREEN HARBOR 2 0 0 0 0 0 0
02045 HULL 88 6 1 0 1 0 1
02047 HUMAROCK 4 0 0 0 0 0 1
02055 MINOT 0 0 0 0 0 0 0
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Insurer-----Vermont Mutual Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02065 OCEAN BLUFF 1 0 0 0 0 0 0
02101 BOSTON 0 0 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0 0
02108 BOSTON 31 4 0 0 1 0 0
02109 BOSTON 64 4 0 0 0 1 0
02110 BOSTON 31 11 0 0 4 0 0
02111 BOSTON 27 6 0 0 0 0 0
02112 BOSTON 0 0 0 0 0 0 0
02113 BOSTON 96 17 0 0 2 1 0
02114 BOSTON 86 15 1 0 3 1 0
02115 BOSTON 63 7 0 1 1 0 1
02116 BOSTON 144 33 0 0 6 0 1
02117 BOSTON 0 0 0 0 0 0 0
02118 BOSTON 104 27 0 0 3 2 0
02119 BOSTON 79 3 0 0 0 0 0
02120 BOSTON 25 4 0 0 2 0 0
02121 BOSTON 74 7 0 1 2 1 0
02122 BOSTON 176 18 1 0 3 0 1
02123 BOSTON 0 0 0 0 0 0 0
02124 BOSTON 384 23 1 0 5 4 0
02125 BOSTON 208 20 1 0 5 2 2
02126 MATTAPAN 201 11 2 1 1 1 0
02127 BOSTON 472 50 1 0 14 0 0
02128 BOSTON 210 27 2 0 6 1 0
02129 CHARLESTOWN 288 30 0 0 4 0 1
02130 JAMAICA PLAIN 250 33 3 0 3 3 2
02131 ROSLINDALE 318 23 1 0 5 1 1
02132 WEST ROXBURY 342 27 2 0 1 0 1
02133 BOSTON 0 0 0 0 0 0 0
02134 ALLSTON 53 9 0 1 3 1 1
02135 BRIGHTON 214 25 0 0 9 0 0
02136 HYDE PARK 363 21 0 0 7 3 6
02137 READVILLE 0 0 0 0 0 0 0
02138 CAMBRIDGE 341 28 0 0 5 1 0
02139 CAMBRIDGE 345 23 0 0 7 2 0
02140 CAMBRIDGE 280 18 0 1 6 0 1
02141 CAMBRIDGE 114 17 0 0 3 0 0
02142 CAMBRIDGE 8 3 0 0 0 0 0
02143 SOMERVILLE 257 27 1 0 7 1 0
02144 SOMERVILLE 213 25 0 0 4 1 0
02145 SOMERVILLE 226 29 1 0 9 0 0
02150 CHELSEA 141 20 2 0 5 1 0
02151 REVERE 432 44 1 0 11 0 0
02152 WINTHROP 393 29 0 0 5 1 0
02163 BOSTON 1 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0 0
02199 BOSTON 12 0 0 0 0 0 0
02201 BOSTON 0 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
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Insurer Cancellation/Nonrenewal Report
Insurer-----Vermont Mutual Group
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 34 9 0 0 2 0 1
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 49 12 0 0 3 0 0
02216 BOSTON 0 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 173 22 0 0 6 0 1
02302 BROCKTON 150 18 4 0 2 2 5
02303 BROCKTON 1 0 0 0 0 0 0
02304 BROCKTON 0 0 0 0 0 0 0
02305 BROCKTON 0 0 0 0 0 0 0
02360 PLYMOUTH 1,070 115 6 0 19 4 68
02361 PLYMOUTH 0 0 0 0 0 0 0
02362 PLYMOUTH 0 0 0 0 0 0 0
02381 WHITE HORSE BEACH 2 0 0 0 0 0 0
02532 BUZZARDS BAY 7 3 0 0 0 0 0
02534 CATAUMET 0 0 0 0 0 0 0
02535 CHILMARK 0 0 0 0 0 0 0
02536 EAST FALMOUTH 3 1 0 0 0 0 0
02537 EAST SANDWICH 0 1 0 0 0 0 0
02538 EAST WAREHAM 48 7 0 0 3 1 2
02539 EDGARTOWN 0 0 0 0 0 0 0
02540 FALMOUTH 5 0 0 0 0 0 0
02541 FALMOUTH 0 0 0 0 0 0 0
02542 BUZZARDS BAY 0 0 0 0 0 0 0
02543 WOODS HOLE 0 0 0 0 0 0 0
02552 MENEMSHA 0 0 0 0 0 0 0
02553 MONUMENT BEACH 0 0 0 0 0 0 0
02554 NANTUCKET 0 1 0 0 1 0 0
02556 NORTH FALMOUTH 3 0 0 0 0 0 0
02557 OAK BLUFFS 0 0 0 0 0 0 0
02558 ONSET 65 5 0 0 2 0 0
02559 POCASSET 2 0 0 0 0 0 0
02561 SAGAMORE 0 0 0 0 0 0 0
02562 SAGAMORE BEACH 0 0 0 0 0 0 0
02563 SANDWICH 2 2 0 0 0 0 0
02564 SIASCONSET 0 0 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0 0
02568 VINEYARD HAVEN 0 0 0 0 0 0 0
02571 WAREHAM 244 18 2 0 1 3 1
02573 WEST CHOP 0 0 0 0 0 0 0
02574 WEST FALMOUTH 0 0 0 0 0 0 0
02575 WEST TISBURY 0 0 0 0 0 0 0
02576 WEST WAREHAM 63 7 0 0 2 1 1
02584 NANTUCKET 0 0 0 0 0 0 0
02601 HYANNIS 4 1 0 0 0 0 0
02630 BARNSTABLE 0 0 0 0 0 0 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02631 BREWSTER 4 0 0 0 0 0 0
02632 CENTERVILLE 0 0 0 0 0 0 0
02633 CHATHAM 5 0 0 0 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0 0
02635 COTUIT 1 1 0 0 0 0 0
02636 CENTERVILLE 0 0 0 0 0 0 0
02637 CUMMAQUID 0 0 0 0 0 0 0
02638 DENNIS 2 0 0 0 0 0 0
02639 DENNISPORT 4 0 0 0 0 0 0
02641 EAST DENNIS 0 0 0 0 0 0 0
02642 EASTHAM 0 0 0 0 0 0 0
02643 EAST ORLEANS 0 0 0 0 0 0 0
02644 FORESTDALE 1 0 0 0 0 0 0
02645 HARWICH 1 0 0 0 0 0 0
02646 HARWICHPORT 0 0 0 0 0 0 0
02647 HYANNISPORT 0 0 0 0 0 0 0
02648 MARSTONS MILLS 1 0 0 0 0 0 0
02649 MASHPEE 25 4 0 0 1 0 1
02650 NORTH CHATHAM 0 0 0 0 0 0 0
02651 NORTH EASTHAM 1 0 0 0 0 0 0
02652 NORTH TRURO 0 0 0 0 0 0 0
02653 ORLEANS 1 1 0 0 0 0 0
02655 OSTERVILLE 0 0 0 0 0 0 0
02657 PROVINCETOWN 7 0 0 0 0 0 0
02659 SOUTH CHATHAM 0 0 0 0 0 0 0
02660 SOUTH DENNIS 1 1 0 0 0 0 0
02661 SOUTH HARWICH 0 0 0 0 0 0 0
02662 SOUTH ORLEANS 0 0 0 0 0 0 0
02663 SOUTH WELLFLEET 0 0 0 0 0 0 0
02664 SOUTH YARMOUTH 2 0 0 0 0 0 0
02666 TRURO 0 0 0 0 0 0 0
02667 WELLFLEET 0 1 0 0 1 0 0
02668 WEST BARNSTABLE 1 0 0 0 0 0 0
02669 WEST CHATHAM 0 0 0 0 0 0 0
02670 WEST DENNIS 0 0 0 0 0 0 0
02671 WEST HARWICH 1 0 0 0 0 0 0
02672 WEST HYANNISPORT 0 0 0 0 0 0 0
02673 WEST YARMOUTH 5 0 0 0 0 0 0
02675 YARMOUTHPORT 1 1 0 0 0 0 0
02713 CUTTYHUNK 0 0 0 0 0 0 0
02714 DARTMOUTH 0 0 0 0 0 0 0
02719 FAIRHAVEN 289 22 0 0 7 0 0
02720 FALL RIVER 201 19 1 0 7 3 0
02721 FALL RIVER 198 21 1 0 6 5 0
02722 FALL RIVER 1 0 0 0 0 0 0
02723 FALL RIVER 73 11 2 0 0 0 0
02724 FALL RIVER 180 8 0 0 0 1 0
02725 SOMERSET 23 0 0 0 0 0 0
02726 SOMERSET 200 28 1 1 5 1 0
02738 MARION 85 11 0 0 3 1 0
02739 MATTAPOISETT 193 15 1 0 1 0 0
02740 NEW BEDFORD 227 24 1 0 9 2 0
02741 NEW BEDFORD 0 0 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0 0
02743 ACUSHNET 198 16 1 0 1 0 0
02744 NEW BEDFORD 62 1 0 0 0 0 0
02745 NEW BEDFORD 202 23 0 0 5 0 0
02746 NEW BEDFORD 51 6 1 0 1 0 0
02747 NORTH DARTMOUTH 218 20 0 0 3 0 0
02748 SOUTH DARTMOUTH 177 14 0 0 3 1 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated Cancellations Nonrenewals
Zip in Force* Total Initiated Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations  First 60 Days Premium Nonrenewals Withdrawal
02777 SWANSEA 169 9 0 0 1 2 0
02790 WESTPORT 194 17 1 0 3 0 0
02791 WESTPORT POINT 4 0 0 0 0 0 0
All Zip Codes Above Combined 13,081 1,375 50 8 292 67 102
Urban 9,654 1,046 37 7 234 53 27
Coastal 3,427 329 13 1 58 14 75

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated  Cancellations Nonrenewals
Zip in Force* Total Initiated  Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations First 60 Days Premium Nonrenewals Withdrawal
01101 SPRINGFIELD 45 8 0 0 1 0 0
01102 SPRINGFIELD 3 0 0 0 0 0 0
01103 SPRINGFIELD 292 115 5 1 37 1 0
01104 SPRINGFIELD 4,082 797 54 28 237 40 0
01105 SPRINGFIELD 671 251 12 6 126 8 0
01107 SPRINGFIELD 1,006 268 15 11 94 12 0
01108 SPRINGFIELD 4,052 931 54 40 297 58 0
01109 SPRINGFIELD 4,306 911 56 50 345 63 0
01111 SPRINGFIELD 0 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0 0
01115 SPRINGFIELD 3 0 0 0 0 0 0
01118 SPRINGFIELD 3,894 626 32 20 127 26 0
01119 SPRINGFIELD 2,831 540 28 18 108 26 0
01128 SPRINGFIELD 850 112 9 9 16 10 0
01129 SPRINGFIELD 2,070 319 14 10 59 17 0
01133 SPRINGFIELD 0 0 0 0 0 0 0
01138 SPRINGFIELD 1 0 0 0 0 0 0
01139 SPRINGFIELD 2 1 0 0 0 0 0
01144 SPRINGFIELD 1 0 0 0 0 0 0
01151 INDIAN ORCHARD 1,421 318 19 7 106 18 0
01152 SPRINGFIELD 1 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0 0
01601 WORCESTER 28 4 0 0 0 0 0
01602 WORCESTER 5,388 870 51 18 148 42 0
01603 WORCESTER 3,248 672 50 15 153 37 0
01604 WORCESTER 6,798 1,405 83 44 341 55 0
01605 WORCESTER 3,829 858 43 24 208 32 0
01606 WORCESTER 4,971 804 54 14 145 35 0
01607 WORCESTER 1,375 289 21 9 76 11 0
01608 WORCESTER 346 213 8 5 84 0 0
01609 WORCESTER 3,020 574 30 10 122 21 0
01610 WORCESTER 1,711 517 18 22 152 21 0
01611 CHERRY VALLEY 488 91 6 6 18 2 0
01612 PAXTON 1,268 153 10 5 19 3 0
01613 WORCESTER 11 1 0 0 0 0 0
01614 WORCESTER 5 0 0 0 0 0 0
01615 WORCESTER 2 0 0 0 0 0 0
01653 WORCESTER 1 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0 0
01840 LAWRENCE 265 96 5 3 42 4 0
01841 LAWRENCE 4,858 1,220 69 60 398 107 1
01842 LAWRENCE 34 4 1 0 1 1 0
01843 LAWRENCE 3,605 876 47 32 251 57 0
01850 LOWELL 2,408 480 40 23 128 36 0
01851 LOWELL 4,306 1,026 75 52 285 50 0
01852 LOWELL 6,048 1,217 114 40 328 66 0
01853 LOWELL 28 6 0 0 4 0 0
01854 LOWELL 3,727 750 70 27 185 25 0
01901 LYNN 214 62 3 1 19 5 0
01902 LYNN 6,084 1,252 68 48 394 101 0
01903 LYNN 27 2 0 0 1 1 0
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Top Twenty-Five Insurers & FAIR Plan
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated  Cancellations Nonrenewals
Zip in Force* Total Initiated  Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations First 60 Days Premium Nonrenewals Withdrawal
01904 LYNN 4,626 710 40 17 139 48 1
01905 LYNN 3,660 693 36 11 183 50 0
01910 LYNN 2 0 0 0 0 0 0
02020 BRANT ROCK 83 9 0 0 2 1 0
02041 GREEN HARBOR 52 3 0 0 0 0 0
02045 HULL 4,008 594 24 18 122 49 1
02047 HUMAROCK 332 32 1 1 6 4 1
02055 MINOT 4 0 0 0 0 0 0
02065 OCEAN BLUFF 33 5 0 0 2 0 0
02101 BOSTON 5 1 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0 0
02103 BOSTON 1 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0 0
02105 BOSTON 1 0 0 0 0 0 0
02106 BOSTON 0 0 0 0 0 0 0
02107 BOSTON 2 0 0 0 0 0 0
02108 BOSTON 1,169 169 13 2 30 3 0
02109 BOSTON 1,165 236 18 5 41 4 0
02110 BOSTON 1,011 153 7 1 33 5 0
02111 BOSTON 1,309 297 14 2 62 1 0
02112 BOSTON 2 0 0 0 0 0 0
02113 BOSTON 1,512 366 24 1 60 6 0
02114 BOSTON 3,078 671 29 10 112 15 0
02115 BOSTON 2,617 573 28 9 127 8 1
02116 BOSTON 5,862 1,094 61 10 152 16 1
02117 BOSTON 4 0 0 0 0 1 0
02118 BOSTON 4,682 1,048 66 4 170 16 0
02119 BOSTON 2,440 456 30 15 177 34 0
02120 BOSTON 826 246 9 4 67 9 0
02121 BOSTON 1,988 461 18 9 207 58 0
02122 BOSTON 3,486 740 40 25 194 40 1
02123 BOSTON 3 0 0 0 0 0 0
02124 BOSTON 6,993 1,248 69 56 411 112 0
02125 BOSTON 4,214 886 43 16 248 56 2
02126 MATTAPAN 3,306 631 33 21 295 77 0
02127 BOSTON 8,160 1,938 100 21 375 34 0
02128 BOSTON 4,798 1,036 51 17 270 67 0
02129 CHARLESTOWN 4,384 905 70 15 122 23 1
02130 JAMAICA PLAIN 7,320 1,352 63 13 258 49 2
02131 ROSLINDALE 5,997 870 64 20 184 72 1
02132 WEST ROXBURY 7,439 862 52 11 157 45 1
02133 BOSTON 5 0 0 0 0 0 0
02134 ALLSTON 2,307 669 29 11 178 12 1
02135 BRIGHTON 7,225 1,510 77 26 327 30 0
02136 HYDE PARK 5,921 764 61 25 196 93 6
02137 READVILLE 11 3 0 0 0 0 0
02138 CAMBRIDGE 6,531 1,040 77 12 179 28 0
02139 CAMBRIDGE 6,004 1,074 58 19 211 29 0
02140 CAMBRIDGE 4,010 697 44 11 131 27 1
02141 CAMBRIDGE 2,797 572 49 5 120 17 0
02142 CAMBRIDGE 488 119 11 1 13 1 0
02143 SOMERVILLE 5,045 985 59 15 194 46 0
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Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated  Cancellations Nonrenewals
Zip in Force* Total Initiated  Cancellations Nonpay of Total** Co's Geographic

Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations First 60 Days Premium Nonrenewals Withdrawal
02144 SOMERVILLE 5,163 959 64 12 156 36 0
02145 SOMERVILLE 4,397 810 43 10 165 45 0
02150 CHELSEA 3,686 776 32 17 219 47 0
02151 REVERE 9,488 1,653 82 44 394 93 0
02152 WINTHROP 4,209 677 33 21 136 40 0
02163 BOSTON 46 32 0 0 2 0 0
02196 BOSTON 3 1 0 0 0 0 0
02199 BOSTON 320 84 4 1 13 1 0
02201 BOSTON 1 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0 0
02210 BOSTON 1,323 387 27 5 73 4 1
02211 BOSTON 0 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0 0
02215 BOSTON 2,038 563 22 8 135 4 0
02216 BOSTON 4 2 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0 0
02238 CAMBRIDGE 1 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0 0
02293 BOSTON 1 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0 0
02298 BOSTON 0 0 0 0 0 0 0
02301 BROCKTON 9,563 2,010 126 91 558 203 1
02302 BROCKTON 6,579 1,124 69 47 260 123 5
02303 BROCKTON 34 4 2 0 1 2 0
02304 BROCKTON 3 0 0 0 0 0 0
02305 BROCKTON 0 1 0 0 0 0 0
02360 PLYMOUTH 17,594 2,549 140 48 397 186 68
02361 PLYMOUTH 12 1 0 0 1 0 0
02362 PLYMOUTH 14 2 0 0 1 1 0
02381 VHITE HORSE BEAC! 51 3 0 0 1 0 0
02532 BUZZARDS BAY 4,117 576 23 15 109 37 0
02534 CATAUMET 407 53 0 2 12 4 0
02535 CHILMARK 886 111 0 3 22 5 0
02536 EAST FALMOUTH 8,425 1,127 51 26 199 94 0
02537 EAST SANDWICH 2,285 276 10 7 49 21 0
02538 EAST WAREHAM 1,158 190 14 3 45 17 2
02539 EDGARTOWN 2,424 359 13 2 47 13 0
02540 FALMOUTH 4,006 534 16 20 94 34 0
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02541 FALMOUTH 86 8 0 0 2 2 0
02542 BUZZARDS BAY 65 41 0 0 3 0 0
02543 WOODS HOLE 477 65 2 1 15 5 0
02552 MENEMSHA 4 0 0 0 0 0 0
02553 MONUMENT BEACH 251 25 0 0 2 4 0
02554 NANTUCKET 4,649 671 6 12 157 25 0
02556 NORTH FALMOUTH 1,840 206 6 5 29 13 0
02557 OAK BLUFFS 2,131 370 7 8 78 28 0
02558 ONSET 972 144 3 5 52 9 0
02559 POCASSET 1,685 222 11 3 34 24 0
02561 SAGAMORE 208 26 2 0 4 3 0
02562 SAGAMORE BEACH 990 133 3 1 24 11 0
02563 SANDWICH 3,770 471 14 15 61 43 0
02564 SIASCONSET 351 44 1 1 7 3 0
02565 SILVER BEACH 3 0 0 0 0 0 0
02568 VINEYARD HAVEN 1,743 304 7 8 46 20 0
02571 WAREHAM 4,136 609 14 23 119 54 1
02573 WEST CHOP 7 1 0 0 0 0 0
02574 WEST FALMOUTH 360 45 0 1 11 3 0
02575 WEST TISBURY 826 113 0 3 13 13 0
02576 WEST WAREHAM 896 124 11 2 25 10 1
02584 NANTUCKET 34 14 0 0 3 0 0
02601 HYANNIS 3,927 579 11 12 161 54 0
02630 BARNSTABLE 930 101 2 3 10 8 0
02631 BREWSTER 5,493 688 28 13 99 48 0
02632 CENTERVILLE 4,320 585 20 9 110 43 0
02633 CHATHAM 3,176 403 10 10 77 21 0
02634 CENTERVILLE 1 1 0 0 0 0 0
02635 COTUIT 1,717 190 7 3 32 18 0
02636 CENTERVILLE 6 1 0 0 0 0 0
02637 CUMMAQUID 219 26 0 2 2 1 0
02638 DENNIS 2,388 283 5 11 56 24 0
02639 DENNISPORT 3,425 467 8 6 112 47 0
02641 EAST DENNIS 916 121 3 3 20 13 0
02642 EASTHAM 3,589 493 9 11 43 23 0
02643 EAST ORLEANS 367 51 0 2 4 2 0
02644 FORESTDALE 1,167 154 3 6 23 9 0
02645 HARWICH 4,542 529 13 11 83 21 0
02646 HARWICHPORT 1,555 197 6 5 29 20 0
02647 HYANNISPORT 257 31 1 0 6 2 0
02648 MARSTONS MILLS 2,599 290 6 2 47 25 0
02649 MASHPEE 7,351 1,086 33 32 185 80 1
02650 NORTH CHATHAM 587 77 2 2 18 3 0
02651 NORTH EASTHAM 508 64 1 0 9 5 0
02652 NORTH TRURO 817 93 4 2 23 9 0
02653 ORLEANS 2,919 433 7 9 82 22 0
02655 OSTERVILLE 1,989 281 10 5 46 12 0
02657 PROVINCETOWN 2,551 330 9 9 73 20 0
02659 SOUTH CHATHAM 856 109 2 0 21 2 0
02660 SOUTH DENNIS 2,846 357 7 6 57 30 0
02661 SOUTH HARWICH 198 24 1 0 4 0 0
02662 SOUTH ORLEANS 194 27 0 2 3 0 0
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Exhibit 8B

Page 5
Insurer Cancellation/Nonrenewal Report
Top Twenty-Five Insurers & FAIR Plan
Calendar Year---2018
Insurer
Insurer Initiated Insurer Initiated
Policies Insurer Initiated  Cancellations Nonrenewals
Zip in Force* Total Initiated  Cancellations Nonpay of Total** Co's Geographic
Code City/Town/Post Office as of 12/31/18 Cancellations Cancellations First 60 Days Premium Nonrenewals Withdrawal
02663 SOUTH WELLFLEET 336 19 1 0 2 4 0
02664 SOUTH YARMOUTH 4,500 638 15 21 127 36 0
02666 TRURO 1,247 123 2 5 35 7 0
02667 WELLFLEET 2,516 266 7 4 54 25 0
02668 WEST BARNSTABLE 1,105 128 6 1 25 22 0
02669 WEST CHATHAM 288 26 0 0 1 2 0
02670 WEST DENNIS 1,588 222 4 9 36 15 0
02671 WEST HARWICH 993 133 3 4 25 17 0
02672 WEST HYANNISPOR1 294 34 1 1 4 6 0
02673 WEST YARMOUTH 4,349 671 30 11 136 42 0
02675 YARMOUTHPORT 2,989 399 8 12 54 21 0
02713 CUTTYHUNK 88 8 0 0 2 0 0
02714 DARTMOUTH 20 6 0 0 0 0 0
02719 FAIRHAVEN 3,996 646 20 16 129 49 0
02720 FALL RIVER 5,923 1,099 47 10 358 60 0
02721 FALL RIVER 3,961 748 39 21 220 50 0
02722 FALL RIVER 45 7 0 1 2 2 0
02723 FALL RIVER 2,148 409 16 10 108 20 0
02724 FALL RIVER 2,571 523 22 16 147 39 0
02725 SOMERSET 698 75 6 2 20 11 0
02726 SOMERSET 4,765 550 27 7 74 37 0
02738 MARION 1,754 342 8 7 49 22 0
02739 MATTAPOISETT 2,499 355 26 6 65 31 0
02740 NEW BEDFORD 7,011 1,374 43 34 453 167 0
02741 NEW BEDFORD 10 3 0 0 2 0 0
02742 NEW BEDFORD 3 1 0 0 1 0 0
02743 ACUSHNET 2,683 306 24 6 48 29 0
02744 NEW BEDFORD 1,484 328 7 9 147 34 0
02745 NEW BEDFORD 5,440 798 25 12 192 70 0
02746 NEW BEDFORD 1,426 361 4 14 149 29 0
02747 NORTH DARTMOUTF 4,731 589 32 9 102 48 0
02748 SOUTH DARTMOUTH 3,593 456 17 15 84 29 0
02777 SWANSEA 4,912 509 26 7 85 36 0
02790 WESTPORT 5,195 563 44 4 79 58 0
02791 WESTPORT POINT 119 14 1 0 2 1 0
All Zip Codes Above Combine 486,954 83,657 4,209 2,037 19,036 5,038 102
Urban 298,911 58,448 3,314 1,481 14,569 3,192 27
Coastal 188,043 25,209 895 556 4,467 1,846 75

*The number of policies in force as of December 31 of the 2018 calendar year that were not originally issued in the 2018 calendar year.
** "Total Nonrenewals" does not include "Insurer Initiated Nonrenewals Co's Geographic Withdrawal" totals.
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