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By Mr. LeBoeuf of Worcester, a petition (accompanied by bill, House, No. 4039) of David
Henry Argosky LeBoeuf and Vanna Howard relative to 911 emergency response time reporting.
Public Safety and Homeland Security.

The Commonwealth of Massachusetts
_______________

In the One Hundred and Ninety-Second General Court
(2021-2022)
_______________

An Act relative to emergency response time reporting.
Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority
of the same, as follows:

1
2
3

SECTION 1. Chapter 6A of the General Laws is hereby amended by inserting after
section 18D the following section:Section 18D ½. Each municipality shall file a quarterly report with the department on

4

monthly response times by law enforcement agencies, as defined in section 1 of chapter 6E, and

5

other emergency response agencies to requests for 911 emergency services. The quarterly report

6

shall include data on monthly response times broken down by census block within the

7

municipality, including: (i) the total number of requests for 911 emergency services; (ii) the

8

average time for any emergency services, including police, fire or emergency medical services,

9

to respond to requests for 911 emergency services; (iii) the average time to respond to requests

10

for 911 emergency services by law enforcement agencies; (iv) the average time to respond to

11

requests for 911 emergency services by fire apparatus; and (v) the average time to respond to

12

requests for 911 emergency services by emergency medical services. The department shall file
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13

each municipal quarterly report with the executive office of public safety and security, which

14

shall consolidate the municipal quarterly reports and file a quarterly standardized statewide

15

report with the clerks of the house of representatives and the senate.

16

SECTION 2. The first municipal quarterly reports pursuant section 18D of chapter 6A of

17

the General Laws shall be submitted to the executive office of public safety and security no later

18

than December 1, 2021. The first quarterly standardized statewide report pursuant to said section

19

18D of said chapter 6A shall be filed with the clerks of the house of representatives and the

20

senate no later than January 1, 2022.
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