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May 15, 2023 
 
 
Mr. Steven T. James 
Clerk of the Massachusetts House of Representatives 
24 Beacon St - Room 145 
State House  
Boston, MA 02133 
 
Dear Mr. Clerk: 
 
This is a submission of a plan for expenditure from the County Registers’ Technological Fund 
for the Dukes County Registry of Deeds totaling $18,040.00 and a request for a referral of this 
plan to the Committees on Ways and Means and Post Audit and Oversight. 
 
Consistent with the provisions of Section 4 of Chapter 4 of the Acts of 2003 and M.G.L. Chapter 
29, §2KKK, the proposed expenditures are for purposes of technological improvements at the 
Dukes County Registry of Deeds. In preparing this plan, I have consulted with the 
Commonwealth's Chief Operating Officer and the State Secretary in accordance with the 
approval process. Their responses are attached. 
 
 
Please feel free to contact me if you have additional questions. Thank you for your assistance 
with this matter. 
 
 
Sincerely, 
 
 
 
 
 
Paulo C. DeOliveira 
Dukes County Register of Deeds 
 
 
Enclosures 
cc: Tim Larkin, EOTSS 
      Paul McCarthy, SEC 



 
 
 
 
 
 

 
 

April 27, 2023 

 

Mr. Paulo C. DeOliveira 
Dukes County Register of Deeds 
P.O. Box 5231 
Edgartown, MA 02539 
 

Dear Mr. DeOliveira, 

 
This letter is in response to your request dated April 25, 2023, to expend $18,040.00 from the County Register’s 
Technological Fund.  This request is consistent with your strategy for technological improvements at the Dukes 
County Registry of Deeds. 
 
I urge you to continue with information technology projects that support your long-term information technology 
strategy.  If you need further assistance or have questions, please contact Tim Larkin in my office at: 617-626-
4476. 
 

Sincerely, 
 
 
 
 
 
Sean Hughes 
Assistant Secretary for Technology, Security and Operations / Chief Operating Officer 
 
 
Cc: Honorable William F. Galvin 
 Samantha Blatchford, SEC 
 Keryn Cadogan, SEC 
 Paul McCarthy, SEC 
 Theresa Curtis, EOTSS 
 Tim Larkin, EOTSS 

MAURA HEALEY 
Governor 
 
KIM DRISCOLL 
Lieutenant Governor 
 

JASON SNYDER 
Secretary/Chief Information Officer 
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April 25, 2023 

 

Tim Larkin, Capital Planning Manager - MasslT 
Commonwealth of Massachusetts 
One Ashburton Place, Rm. 1601 
Boston, MA 02108 
 
 

Dear Mr. Larkin, 

I am enclosing for your approval a request totaling $18,040 to cover various service contracts, and new 
ergonomic desk hardware.  
 
Please feel free to contact me if you have additional questions. For your reference, our current Tech 
Fund balance as of April 1, 2023 (prior to this request) is approximately $154,124. 
 
Thank you for your attention to this request. 
 

 

 

Sincerely, 

 

 

Paulo C DeOliveira, Register 

 

 

 

CC: Paul McCarthy 
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Avenu 20/20 Perfect Vision LRMS Maintenance Agreement - $7,090 
 
Amendment No. 2 will extend the current service contract with Avenu until 2025.  
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Wide Format Service Contract - $5,150 
 
ImageTek proposal will extend the current service contract with until 2024. 
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Social Intents Chatbot and live Teams Integration - $2,000 

Social Intents build intelligent chatbots for websites to answer visitor questions. Their proposal is for a 1 
year license and we would need additional funds map out the questions and answers and to tie it to 
Microsoft Teams so we could have a clerk also answering questions live via our website. 
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Zoom Pro license - $300 

Two years Zoom Pro license agreement at $149.90 per year. 
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Ergonomic sit/stand desk solution & keyboard trays - $3,500 

Ergonomic sit/stand monitor mounts and keyboard trays from Humanscale based on input from an 
ergonomic assessment done April of 2023. 

 

 




