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July 15, 2025,

Dear Chairs Rodrigues, Michlewitz, Crighton and Arciero,

Pursuant to Section 101 of Chapter 159 of Massachusetts General Law, please find the enclosed report
detailing fare evasion warnings or citations issued by the Massachusetts Bay Transportation Authority (MBTA).

Annual Report Metrics

There were 0 written warnings or citations issued for fare evasion or fraudulent use of a reduced fare
credential in calendar year 2024.

Sincerely,

Signed by:
@wsu? heffuman
Lynséy Heftétnan

Chief of Policy and Strategic Planning

Massachusetts Bay Transportation Authority
Ten Park Plaza, Boston, MA 02116
mbta.com
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