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Current Law:  
Inserts a new section. 
 
Summary:  
This bill seeks to amend Chapter 167 of the General Laws by adding a new section. This new 
section, Section 52, outlines the obligations of banks in the event of fraudulent charges on a 
customer's account. According to the proposed section, if a bank discovers fraudulent charges on 
a customer's account, the bank must reimburse the customer for any money lost due to those 
charges within 30 days. 

The failure of a bank to reimburse a customer for fraudulent charges within the given time frame 
will be considered an unfair practice under section 2D. The proposed amendment aims to protect 
customers from financial losses resulting from fraudulent activities and ensure that banks take 
swift action to rectify such situations. 

 


