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Bill Number: H. 75 
Title: An Act related to the resiliency, public safety and quality of broadband in 
Massachusetts 
Lead Sponsor: Representative Kip A. Diggs  
Hearing Date: July 10, 2025 
Report Date: September 8, 2025 
Current Law: Chapter 25C of the General Laws establishes the Department of 
Telecommunications and Cable in the Office of Consumer Affairs and Business 
Regulation. 
 
Executive Summary: Regulates the quality, reliability, and resiliency of broadband and 
VoIP service, including regulations regarding the standards for resiliency and reliability 
of broadband infrastructure, maintenance, and reporting requirements, minimum power 
back-up requirements, and data collection on the availability, pricing, and adoption of 
VoIP and broadband service. 
 
Legislative History: Filed as H. 3780 (2023-24) Referred to AITIC; reported favorably 
 
Summary:  
 
SECTION 1. Declares that access to high-speed internet is a necessity and essential to 
participation in the economy, education and civic life. Identifies key challenges as 
deployment gaps, affordability issues, and network quality concerns. Emphasizes that 
VoIP has largely replaced traditional phone service, making its reliability a public safety 
priority, and states that regulators need clear authority to oversee these services. 
 
SECTION 2. Inserts Section 10 
 
Defines “Broadband”, as high-speed internet access, including wireless internet access, 
and as may be further defined by the department. 
 
Defines “Internet service provider” (ISP), as any person, business or organization 
qualified to do business in the commonwealth that provides individuals, corporations or 
other entities with the ability to connect to the internet with a broadband service. 
 



Defines "Voice over Internet Protocol" or “VoIP”, as defined in section 6A of Chapter 
25C. 
 
Grants the department ultimate authority over all broadband and VoIP standards, 
infrastructure, and oversight in Massachusetts, superseding other conflicting laws. 
Authorizes the department to create rules covering infrastructure resilience standards, 
ISP reporting requirements (including outage reports), maintenance standards, 
emergency preparedness plans, minimum power backup requirements, and 
comprehensive data collection on service deployment and pricing. 
 
Empowers the department to conduct evaluations and audits of ISP facilities and 
infrastructure based on complaints or collected data, focusing on service quality, public 
safety, and network resilience. Allows the department to order corrective measures from 
ISPs after hearings if their practices or services are found inadequate, unsafe, or fail to 
meet established standards. Requires the department to submit yearly progress reports 
to legislative committees on improvements in broadband and VoIP service quality, 
resilience, and public safety. 
 
Mandates ISPs provide customers with pro rata refunds or $10 credits (whichever is 
greater) for service outages lasting three minutes or longer that aren't caused by 
customer or third-party errors. Requires ISPs to display standardized broadband 
consumer labels at point of sale, containing pricing information, performance metrics, 
network management practices, data allowances, privacy policies, and other 
department-specified details. These labels must comply with federal Federal 
Communications Commission regulations. 


