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Bill Number: H. 100 
Title: An Act establishing a commission to study a statewide credentialing program for 
digital navigators  
Lead Sponsor: Representative Lindsay N. Sabadosa 
Hearing Date: July 10, 2025 
Report Date: September 8, 2025 
 
Executive Summary: Establishes the Massachusetts Digital Navigation Commission to 
study and make recommendations on ways to address the inequity of digital access 
through the recruitment and implementation of digital navigators, trusted guides who 
assist community members with ongoing, individualized support for accessing 
affordable and appropriate connectivity, devices, and digital skills. 
 
Legislative History: New File 
 
Summary: 
The Commission shall consist of: the Chairs of the Joint Committee on Economic 
Development and Emerging Technologies, who shall serve as co-chairs of the 
commission; 1 member who shall represent the Massachusetts Broadband Institute; 1 
member who shall represent the Executive Office of Technology Services and Security; 
1 member who shall represent the Department of Public Health; 1 member who shall 
represent the Executive Office of Health and Human Services; 1 member who shall 
represent the Executive Office of Labor and Workforce Development; 1 member who 
shall represent the Massachusetts Office on Disability; 1 member who shall represent 
the Executive Office of Elder Affairs; 1 member who shall represent Massachusetts 
Board of Library Commissioners; 1 member who shall represent MassHealth; 1 member 
who shall represent the Executive Office of Housing and Livable Communities; 1 
member who shall represent the Department of Transitional Assistance; 5 members 
who shall represent the Massachusetts Digital Navigation Network, including: 1 member 
who shall represent the Alliance for Digital Equity of Western Massachusetts, 1 member 
who shall represent the Massachusetts Association of Community Health Workers, 1 
member who shall represent the City of Boston, 1 member who shall represent the 
Metro North Workforce Board and 1 member who shall represent Vinfen; 1 member who 
shall represent the Massachusetts Healthy Aging Collaborative; 1 member who shall 
represent the Massachusetts Immigrant & Refugee Advocacy Coalition; 1 member who 
shall represent the Massachusetts League of Community Health Centers; 1 member 



who shall represent the Massachusetts Association of Community Colleges; and 2 
members who shall be recipients of digital navigator services with 1 recommended by 
the Alliance for Digital Equity and 1 recommended by the Metro North Workforce Board. 
 
 
The Commission shall study and make recommendations on: 

●​ how Massachusetts residents’ needs can be met by digital navigation services 
within the broader goal of digital equity 

●​ the scope and social determinant of health and quality of life outcomes provided 
through digital navigation 

●​ opportunities for state agencies to support the work of digital navigation to further 
the goals of the agencies in meeting the needs of Massachusetts residents 

●​ methods for funding digital navigators including private and public contracting, 
state grantmaking, and state and federal reimbursement for services  

●​ qualifications and standards of digital navigators, including outlining a process for 
a statewide credentialing program for digital navigators; and 

●​ any other considerations determined to be relevant by the commission. 
 


