JOINT COMMITTEE ON CHILDREN, FAMILIES AND PERSONS WITH DISABILITIES 
2025-2026 (194th) BILL SUMMARY   
  
  
Bill Number: H.284 
 
Title: An Act improving front-line service coordinators quality of care 
 
Sponsor(s): Rep. Margaret R. Scarsdale (Pepperell) 
  
Hearing Date: September 9, 2025  
 
Reporting Deadline: November 8, 2025  
 
Prior History: 
2023-24 (H.215): Ordered to a House Study 
2021-22 (H.267): Ordered to a House Study  
2019-20 (H.164): Ordered to a House Study  
 
Similar Matters: None.  
 
CURRENT LAW: 
M.G.L. c. 123B - Mental Retardation: The Department of Developmental Services is tasked with adopting regulations to establish procedures and professional standards for the reception, examination, treatment, education, restraint, transfer and discharge of persons with an intellectual disability in department facilities including long and short-term residential care, educational services, and preschool clinical services.  
 
SUMMARY:   
This bill amends M.G.L. c. 123B by adding a new section requiring the Department of Developmental Services to establish a caseload ratio of 55:1 for Human Service Coordinators A/B and D and 6:1 for Human Service Coordinator C no later than January 1, 2026.
 

