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BILL NUMBER: House, No. 1438 
TITLE: An Act increasing awareness of public student loan forgiveness   
SPONSORS: Rep. Natalie Higgins (Leominster) 
HEARING DATE: July 18th, 2025 
REPORTING DEADLINE: September 16th, 2025 
PRIOR HISTORY: New file.  
CURRENT LAW:  
M.G.L. c. 12, § 35 — Student loan ombudsman: This section establishes a student loan ombudsman within the office of the Attorney General, whose job it is to help resolve complaints about student loans and assist borrowers.  
SUMMARY:  
This bill directs the student loan ombudsman established in Chapter 12, Section 35, in coordination with the human services division within A&F, to hold an annual live training program for all state employees regarding their eligibility for the Public Service Loan Forgiveness Program offered through the U.S. Department of Education, and to ensure that an online training module is available when new employees are onboarded.  
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