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Prior History:  
 
H4307 (2023-2024) Favorable House engrossed-> Senate 
 
Current Law:   
Creates new section (2C) in Chapter 175 in M.G.L after section 2B which addresses Insurance 
Creates new subsection (o) in subsection (9) of section 3 of Chapter 176D in M.G.L. which 
outlines unfair practices in the businesses of insurance which include false advertising, 
misrepresents policy coverage, payouts, defame other insurance companies, discriminatory 
practices, boycotting or intimidating certain health care providers because of their contracts or 
association with a hospital group, offering bribes or rebates (except for ones that the law already 
allows) 
 
Summary:   
 

It will be unlawful for insurance companies to include language in their policy prohibiting any 

customer from hiring or consulting with a public insurance adjuster or a public insurance firm. 

Any such language is unenforceable if included and excised from the policy.  

Including a policy provision prohibiting any customer from hiring a public adjuster for services 

is an unfair practice. 

 


