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Summary: 
Section 1: This bill proposes to amend Chapter 233 of the General Laws by replacing section 20O Crisis intervention services for emergency service provider; confidentiality of information: The revised Section 20O introduces several key changes and clarifications to the protections and procedures surrounding crisis intervention services provided to emergency service providers.
Most notably, the new language adds a clear and specific definition of "Confidential Information", emphasizing that such information includes all communications made during a critical incident stress management session, whether individual or group-based, and protects it from disclosure to anyone not involved in the session. The revised section establishes a privilege for emergency service providers to refuse disclosure of such confidential communications, and extends this right to their guardians, conservators, or representatives if necessary. This is a shift from the original version, which focused more generally on confidentiality and the prohibition against compelled testimony, without defining the legal privilege or outlining who could invoke it.

While both versions maintain the same exceptions to confidentiality—such as risks of harm, criminal admissions, or mandatory reporting obligations—the new version shifts those exceptions to subsection (e) and integrates the privilege framework for enhanced clarity.
Other structural elements, including certification requirements, employer documentation, and penalties for violations (such as 5-year decertification), remain largely unchanged, though they are reorganized slightly for improved readability.

In essence, the updated version strengthens and formalizes the confidentiality protections for emergency service providers, aligns them more closely with legal privilege standards, and clearly defines the scope and ownership of that privilege.

