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May 11, 2026 	
			
Senator Patricia D. Jehlen, Chair
Joint Committee on Aging and Independence
ATT’N: Tara Christian, Legislative aide
Room 424, State House    
Boston, MA 02133

Representative Thomas M. Stanley, Chair
Joint Committee on Aging and Independence
Room 167, State House    
Boston, MA 02133

Re:	Support for S 3057/H 5376 (“An Act Relative to Assisted Living Residences in the Commonwealth”) 

Dear Chairs Jehlen and Stanley and Members of the Committee:

	On behalf of Dignity Alliance Massachusetts and the Massachusetts Guardianship Policy Institute, I am writing in support of the above referenced bills relative to needed reforms in our Assisted Living Residence  (ALR) industry and in appreciation of the Chairs’ leadership roles in the drafting of the bills and their longstanding history of support for the industry and its 17,000 consumers. 

	I note that the bills are an effective response to the recommendations of last year’s ALR Commission, whose deliberations were greatly influenced by both chairs, and the ALR Commission’s final report is a call to the Legislature to make meaningful reforms to the ALR industry. 

	The history of the ALR industry is marked by a lack of transparency and accountability where residents and prospective residents are not informed of information relative to their operations and the AGE ALR Ombudsman is not sufficiently funded to address the number of complaints received or to be able to inform the public as to the nature or seriousness of the complaints received.
 
	The proposed legislation contains several essential changes, including the creation of an Assisted Living Residence Trust Fund, designed to provide the resources to support AGE’s responsibilities in certifying and recertifying ALRs , so that AGE can not only respond to and address complaints, but also develop procedures for collecting and reporting significant data in order to make the ALR industry more accountable.

	The bills if enacted would establish an ALR Affordability Task Force, a recommendation of last year’s ALR Commission.  The Task Force will tackle issues of affordability-  designation of  “affordable ALRs” by standards that will guide the industry – it is a recognition of the necessity of preventing tragedies like the deadly fire at Gabriel House that claimed eleven lives. Affordability standards will no doubt feature comprehensive safety standards. The Committee should consider designating some additional crucial stakeholders to the proposed Task Force membership, notably the AGE ALR Ombudsman, a representative from Dignity Alliance, and any authoritative person or group representing the perspective of the consumer side of the ALR industry.

	The provisions addressing a registration requirement for ALR executive directors and a certification process for ALR medication aides represent sound policy and reflect a good faith effort to implement the recommendations of the 2025 ALR Commission and will truly improve the quality of life of the residents of ALRs throughout the Commonwealth.

	Thank you for your commitment to these important issues.     
	  
 

						Very truly yours,

			
						John J. Ford
						Elder Law Unit 
						
JJF/s
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