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Thank you to the Committee for hearing my testimony today.  My name is Doug Hano and my wife Kirsten, and I live in Wellesley. 
I am here to speak in support of House Bill 789 & Senate Bill 470, An Act to Improve Massachusetts Home Care, as a caregiver and someone who relies on help from home care workers.
My wife Kirsten was diagnosed with Alzheimer’s 5 years ago at the age of a mere 53.
Today she requires 24 hours a day attention.  She is in what we’d call late middle stage.  She requires help with all activities of daily living, toileting, bathing, dressing.  She does not recognize a toilet or what to use it for even if she is staring at it.   
I started using a home health care service over a year ago.  Even though I work from home, her needs became enough to prohibit me from keeping my job without help.  I have someone come in 11 am -3 pm 5 days a week.
We went through 7 or 8 caregivers in a 9-month period before we locked into our current woman, who I would classify as a pro and a saint.  None of the rest could hold a candle to her and clearly most needed even the most basic training on working with an Alzheimer's patient.
Most caregivers did not appreciate the importance of routine.  Eventually, Kirsten will lose all her skills of living, but the more engaged she can stay in certain tasks like putting her shoes on herself, the longer that skill might last.  Just going for a daily walk is fundamental.
Kirsten is quite advanced with the disease.  Her ability to intake verbal instructions is long gone.  Clearly most of the caregivers we have had come through the door did not have an appreciation of how non-verbal cues are sometimes the only way to get through to her.  Using the above example, you can tell her a hundred times to put her shoes on, but all that will happen is she’ll get frustrated.  However, if you couple the verbal communication with touching her foot, she suddenly gets it.
Some of this training is crucial for safety.  Please hold your hands up to your eyes like this.  At a certain point, Alzheimer's patients lose their peripheral vision.  It is a different part of the eye and brain that handle those inputs.  On her first day, one caregiver took Kirsten for a walk and got off a path and was not sensitive to Kirsten’s challenges.  Kirsten proceeded to trip on a curb and smashed her face into the pavement.  Her lip was split wide open and required a long night in the emergency room.  Again, someone with more knowledge or training on symptoms of those living with Alzheimer's may not have made the same mistake.
Kirsten’s progression is relatively slow.  I’m going to need more and more home care help for many years to come.  If I lose this current person, I dread starting over with a caregiver who has no training on how to work with an Alzheimer's patient.
Thank you for the opportunity to provide testimony today on behalf of my family and all the families who rely on home care. 

