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Setting industry standards since 1967, the Home Care Aide Council is a non-profit trade association partnering with state agencies to develop best practices to ensure quality services are provided by home care agencies and creating nationally recognized training programs and advanced skills training to enhance care provided by home care aides. 

Council membership includes 100 non-profit and for-profit home care agencies that directly employ, supervise, and manage over 50,000 home care aides who provide personalized and supportive direct care services which enable our elders and disabled individuals to reside in community-based settings.  

We are grateful to the Chairs of the Joint Committee on Aging and Independence, Senator Patricia Jehlen and Representative Thomas Stanley and the Committee for the leadership and consideration they have shown in drafting S.470 and H. 789, An act to improve Massachusetts home care. 

The Council supports these bills as drafted and the creation of a licensure system that would establish baseline standards for agencies, to ensure a quality network of providers for home care consumers and keep services affordable for those who rely on them. 

Massachusetts does not currently license non-medical home care services that are essential to the Commonwealth’s long-term services and supports system and allow individuals to remain safely in their residences. 

As a member of the Home Care Licensing Commission, which was established in section 97 of chapter 227 of the Acts of 2020, I participated in the state’s effort to study and make recommendations to establish a statewide licensing process for Massachusetts home care agencies for the protection of consumers, home care agencies and home care professionals. 

The Commission was required to study the following:

• Current licensure, reporting and oversight requirements across the long-term care services industry and support systems and other relevant state agencies, including the provider monitoring conducted by the aging services access points (ASAPs) established in section 4B of chapter 19A of the General Laws, to avoid duplication or conflicting requirements; 

• Home care agency licensure requirements in other states.

• Processes for implementing a statewide home care agency licensure process; and 

• Current licensure processes in the health care industry in Massachusetts

As required, the Home Care Licensure Commission submitted a report detailing it’s work to the Legislature. The Home Care Aide Council supports the legislation as drafted which closely reflects the findings of the report of the Home Care Licensure Commission. Particularly in the following ways: 

· Require any agency or entity providing home care services to acquire a license

· Authorize the Secretary of EOHHS, in consultation with the Executive Office of Aging & Independence (EOAI) and DPH to develop regulations

· Authorize the department  to conduct surveys and investigations to enforce compliance

· Promulgate regulations related to: 
· Background screening check requirements for all home care workers
· Minimum standards for consumer-specific service plans
· Training and Competency requirements for agency staff
· Minimum coverage requirements for workers compensation& liability insurance
· Policies and procedures to ensure home care workers have safe working conditions, adequate training and a process for submitting complaints
· Requirements and processes for the reporting of consumer complaints
· Adequate background checks and screening requirements for all home care workers
· Maintenance of a payroll process that follows all state and federal labor and wage laws

The Council stands ready to work in collaboration with the Legislature and the Administration to develop regulations establishing a licensure system. 
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