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Commonwealth of Massachusetts
OFFICE OF SENATOR JULIAN CYR
STATE HOUSE, ROOM 111, BOSTON 02133



May 12, 2025
The Honorable Patricia D. Jehlen, Senate Chair					
Joint Committee on Aging and Independence
24 Beacon Street, Room 424
Boston, MA 02133
 
The Honorable Thomas M. Stanley, House Chair
Joint Committee on Aging and Independence
24 Beacon Street, Room 167
Boston, MA 02133

Re: An Act to strengthen the state home care program workforce
Dear Chairs Jehlen and Stanley:
Please accept this letter as testimony in support of S.464, An Act to strengthen the state home care program workforce, currently before the Joint Committee on Aging and Independence. This important legislation addresses a longstanding and urgent issue in our Commonwealth: the persistent staffing shortages in the home care sector, which threaten the stability and quality of care for our most vulnerable residents. 
Massachusetts relies on more than 100,000 home care workers to provide essential support to seniors and individuals with disabilities. These professionals enable thousands of residents to live independently and with dignity in their homes and communities. However, the home care workforce is in crisis. Chronic understaffing, high turnover, and poor working conditions have led to service delays, growing unmet needs, and an increasingly unsustainable system.
S464 directly responds to these challenges by ensuring that home care workers have a structured and protected pathway to organize and advocate for better job conditions. By requiring home care agencies that contract with the state to enter into labor peace agreements, this bill fosters collaboration between workers and employers, paving the way for improved wages, benefits, training, and retention. In doing so, it enhances the quality and continuity of care for those who depend on these vital services.
As the demand for home care continues to rise, agencies are struggling to fill thousands of open positions. Without legislative action, we risk the return of long waitlists and service gaps that place significant strain on families and individuals who rely on consistent, in-home support. S464 introduces a transparent, enforceable process for labor peace agreements, with oversight from the Executive Office of Elder Affairs. It also establishes certification and reporting requirements that ensure employer accountability and promote stability across the sector.
This bill represents a meaningful investment in the people who care for our aging and disabled populations. It aligns with our shared values of fairness, dignity, and access to essential services. By passing S464, the Legislature can help protect the home care workforce, reduce turnover, and safeguard the continuity of care that so many residents depend on each day. I respectfully request that this bill receive a favorable report from the committee. Thank you for your consideration and leadership on this critical issue.

Respectfully,
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Julian Cyr
State Senator
Cape and Islands District
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