
 
  
MAURA T. HEALEY  KATHLEEN E. WALSH 
GOVERNOR                                                                                                                  SECRETARY 
 
KIMBERLEY DRISCOLL                                          STAVERNE MILLER 
LIEUTENANT GOVERNOR   COMMISSIONER 

 

EXECUTIVE OFFICE OF HEALTH AND HUMAN SERVICES 

COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF CHILDREN AND FAMILIES 

ONE ASHBURTON PLACE, 3RD FLOOR, BOSTON, MA 02108 
 

Tel: (617) 748-2000  
Fax: (617) 261-7435 
www.mass.gov/dcf 

 
 

 

 
June 30, 2025 

 

Chair Michael J. Rodrigues 

Senate Committee on Ways and Means 

State House, Room 212 

Boston, MA 02133 

Chair Aaron Michlewitz 

House Committee on Ways and Means 

State House, Room 243 

Boston, MA 02133 

 

Chair Robyn K. Kennedy 

Joint Committee on Children, Families and Persons 

with Disabilities 

State House, Room 507 

Boston, MA 02133 

Chair Jay D. Livingstone 

Joint Committee on Children, Families and 

Persons with Disabilities 

State House, Room 146 

Boston, MA 02133 

 

 

Dear Chairs Rodrigues, Michlewitz, Kennedy, and Livingstone: 

 

Pursuant to Line Item 4000-0051, Chapter 140 of the Acts of 2024, the Family Resource Center (FRC) 

Annual Evaluation Report describes activities across the FRCs during the calendar year Jan. 1 to Dec. 31, 

2024. The report tells the story about the families and family members served in 2024, the types of 

services provided, and includes notable changes in FRC activities since their launch in 2015. The report 

also highlights the response of the FRC network to the new arrivals emergency in Massachusetts, 

successful FRC practices, and efforts undertaken by DCF and ForHealth Consulting to support FRC 

operations. 

 

Please contact Emily Hajjar at Emily.Hajjar@mass.gov should you have any questions about this report. 

 

Sincerely, 

 

 

Staverne Y. Miller 

 


