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	Member Attendance
	Present

	1
	Thomas Stanley – Joint Committee on Aging and Independence (Co-Chair)
	X

	2
	Patricia Jehlen – Joint Committee on Aging and Independence (Co-Chair)
	X

	3
	James (Jim) Freehling – LeadingAge Massachusetts, Inc. 
	X

	4
	Jean Stringham – Massachusetts Life Care Residents’ Association, Inc. (MLCRA)
	X

	5
	Jessica Costantino – AARP Massachusetts 
	X

	6
	Lorraine Kermond – Alzheimer's Association
	X

	7
	Matt Hollingshead – Massachusetts Assisted Living Association, Inc. (MASS-ALA)
	X

	8
	Robin Lipson – Secretary, Executive Office of Aging and Independence
	X

	9
	Steve Davis – Department of Public Health
	X

	10
	Tara Gregorio – Massachusetts Senior Care Association, Inc.
	X

	11
	Valerie Frias – Attorney General’s Office (AGO)
	X

	12
	Henry DeLima – 1199 SEIU Massachusetts 
	C

	14
	John Ford - Massachusetts Chapter of the National Academy of Elder Law Attorneys (MassNAELA)
	X

	15
	Dave VanArsdale – CCRC Resident
	X

	16
	Christine (Chris) Griffin – CCRC Resident
	X



Proceedings:  

Representative Tom Stanley and Senator Patricia Jehlen, Chairs of the Special Commission on Continuing Care Retirement Communities, opened the meeting at approximately 10:00 AM. The Chairs welcomed the members of the Commission and thanked those attending the meeting. 
Julianna Fernandez, Research Director for the Joint Committee on Aging and Independence, ran through the agenda for the meeting.
Before introducing the 2Life Communities presentation, Rep. Stanley discussed the importance of commission members finding consensus on recommendations
2Life Communities Presentation
· Amy Schechtman – Saul and Gitta Kurlat Chief Executive Officer
· Denise McQuaide – Strategic Advisor
Denise and Amy gave a presentation on 2Life Communities’ new Opus Communities, a new senior living development for middle-income older adults.  2Life Communities specializes in affordable housing sites for older adults and conducted extensive research to develop the Opus model. Amy and Denise shared that there are not many options for middle-income older adults to age in place. While many have significant home equity but have modest post-retirement incomes.
Denise and Amy described how the entrance fees for Opus were designed to pay off construction debt and keep mortgages low. Goal is to keep entrance fees around 30% of a resident’s home value and keep monthly fees low.  Monthly fees will cover housing, some meals, activities and care coordination, etc. Home care company onsite and offered as needed in increments of 30 minutes.
Denise and Amy described Opus as a home care model with a social day program for residents with memory loss, preventative health care (wellness nurse, fitness activities) and an on-site medical practice that accepts all payers. The Opus model also relies on volunteerism with residents asked to dedicate at least 10 hours per month to help the community. Residents of Opus will have access to the amenities of the adjacent JCC campus and will be able to elect a resident council to provide regular input to 2Life.
Commission member Valerie Frias asked if Opus has a partnership with the local ASAP or is contracting with a private company to provide home care
Denise and Amy responded that the adjacent Coleman House, affordable housing site, contracts with Springwell. Opus contracts a private home care company because they agreed to provide care in increments of 30 minutes to keep costs low. The home care company also contracts with Springwell
Commission member Christine Griffin asked several questions about the number of units in Opus (174), does the home care company provide home health (no), does the home care company accept LTC insurance (yes), how much are the entrance fees ($300,000-900,000) and monthly fees ($1,800-4,100). 
Chritine also asked if there were any 40B set asides for Opus. Denise and Amy responded that there are 9 units are Newton linkage units that do not have an entrance fee and feature reduce rents. Another 7 units will have full monthly fees but only 50% of entrance fees. 
Christine also asked about what meals are covered. Denise and Amy responded the Opus features a declining balance of meals. Residents receive a certain amount ($400) for meals that they can spend on what meals they like
Christine expressed her disappointment that there are no residents on the board and claimed that Opus is not the most affordable CCRC
Amy and Denise responded that they are seeing high demand for Opus (169 are on the waitlist) and that Opus is very affordable for its location (Newton) 
Christine asked what happens when someone needs a higher level of care.
Denise responded that she is a former VNA administrator, former nursing home administrator. Residents who qualify for Medicaid will have access to those services. There are also additional programs (i.e. hospital to home) that help residents stay in their homes. 2life used an actuary to predict costs.
Commission member Jim Freehling highlighted the innovative approach 2Life is taking with Opus, it is trying to meet the growing demand for senior living. Senior living is evolving, more older adults want to age in place and there are programs (Hospital to Home, Hospital in the Home) that help them do that. Jim encouraged the commission to promote this innovation and reiterated his concerns with attaching timelines to entrance fee returns.
Commission member Secretary Robin Lipson highlighted the changes demographics in MA, aging population is growing and suggested that MA needs as much flexibility and innovation as possible to encourage more housing development for older adults.
Commission member John Ford asked Denise/Amy about Opus residents' eligibility for Medicaid
Denise/Amy responded that if a resident meets the asset and income requirements, they would be eligible for Medicaid and receive services in their home. Claimed that many nursing units in CCRCs do not accept Medicaid.
Commission member Tara Gregorio agreed with Sec. Lipson’s points on innovation and the definition of CCRCs and would like to see more data to promote transparency and accountability
Professor Katherine Pearson (Penn State) who studies CCRCs and was attending the meeting asked Amy/Denise about the value of Opus being recognized as a CCRC in MGL
Denise/Amy responded that they saw great value in having Opus being recognized as a CCRC, allows them to charge an entrance fee
Discussion - Potential Recommendations
Question #1 – Should the Commission endorse S.478 - An Act relative to disclosing continuing care retirement community entrance fees?
Jim Freehling says LeadingAge MA support this legislation
Christine Griffin supports the bill but wants a timeline for entrance fee refunds
Commission member Jean Stringham and MCLRA supports the bill, no costs associated with the bill
Commissioner member John Ford supports the bill, important for consumers to know what they are getting
Sen. Jehlen proposes to use the bill as a base and add other recommendations that require legislative approval
Tara Gregorio supports using the bill a vehicle to add other recommendations
Question #2 – Entrance Fee Refunds
John Ford supports a deadline/timeline for entrance fee refunds and argues it should not be a problem if there is a long waiting list. Suggested a wavier for CCRCs if there is a refund they can’t return a refund in a timely manner
Jim Freeling opposes a 1-year deadline, citing harm to current residents
Christine Griffin mentions that no state to her knowledge has a timeline for CCRCs and finds it hard to believe that requiring a 1-year deadline is a problem
Commission member Matthew Hollingshead supports entrance fee refund timelines being left to communities as it depends on their financial situation. Supports upfront disclosure of entrance fee refunds but argues that requiring timelines would make it harder to develop more CCRCs
Commissioner Dave VanArsdale brought up testimony received after the Commission’s public hearing describing a situation that a resident/family had to wait multiple years to receive refund and asked how the commission should address situations like these.
Jim Freeling responded that there were some difficulties during great recession and pandemic with returning entrance fees in a timely manner and agreed with Matthew that timelines would discourage development of new CCRCs
Tara Gregorio added that CCRCs are one of the best models for aging in place, supports the status quo for entrance fees with additional uniform reporting requirements
John Ford argued that there was no answer to Dave VanArsdale’s question about residents/families having to wait years for entrance fee to be refunded and reiterated his support for a deadline with a waiver.
Sec. Lipson brought up the balance between consumer protection and financials of CCRCs and financials, entrance fee refund timelines do impose a risk that would likely increase monthly fees and impact current residents. Described her experience working on the LTSS Feasibility Study and how even small changes can impact costs
Jim Freehling brought up that the NJ MCLRA group opposed an entrance fee refund measure because it would negatively impact current residents
Christine Griffin offered that if the commission cannot agree on entrance fee refunds, the commission should recommend keeping the status quo with added data collection and come back and revisit issue
Jean Stringham agreed with Tara Gregorio’s idea on uniform data collection
Commissioner Jessica Constantino asked if we have disclosure requirements, why are residents still not getting refunds back in a timely fashion.
Sen. Jehlen said that the commission should be getting data on entrance fees and brought up the issue of less desirable unit
Matthew Hollingshead responded that monthly service fees cover meals, maintenance, etc.  and entrance fees help pay down debt
Question #3 - Definition of CCRCs and Marketing
Jean Stringham brought up Washington State example of CCRCs required to submit data and would like AGE to be more proactive on CCRC information
Sec. Lipson agreed on the importance of consumer protection but unsure if CCRCs need to be certified, brought up that AGE is not an expert in housing finance, difficult to determine financial suitability. Citing the current hiring freeze and federal funding challenges, AGE does not have the staff to handle certification.
Jim Freehling agreed that CCRCs is a complex industry, very few experts in CCRC financials. Supports updating the AGE consumer guide
Christine Griffin asked what the definition of a CCRC in MGL is and where can we find it
Jim Freehling responded that the definition is under MGL Chapter 93, Section 76 and commented that it is a broad definition
Christine Griffin argued that the definition is too broad and that she doesn’t consider it a viable definition
Jean Stringham commented that that Elissa Sherman (LeadingAge MA) provided a definition of a CCRC during her presentation and asked if this was the legal definition
John Ford argued that the definition is too vague, should clarify if long-term care is offered on campus or off campus
Question #4 – Should the CCRC Commission recommend changes to the CCRC Consumer Guide maintained by AGE?
John Ford recommended California’s CCRC Consumer Guide, it provides extensive information including regulations in place (including financial health of CCRCs)
Jim Freehling agreed that the MA CCRC Consumer Guide should be updated and improved
Sec. Lipson said AGE can make sure the guide is up-to-date and include FAQs on questions they anticipate consumers will ask. She warned that anything more complex than this would require additional staff and resources and that AGE does not have the capacity to valid info CCRCs provide to AGE. Suggested LeadingAge MA can play more of a role in updating the info
Jim Freehling said LeadingAge MA can help with this
Question #5 – Should the CCRC Commission recommend changes to resident representation on boards?
Christine Griffin shared her support for a resident voting member on non-profit boards, arguing that while having the board meet with resident groups is important, the decision-making that affects the lives of residents happens on the board level. Asked if other states require residents on the non-profit boards.
Jim Freehling said that communication with resident associations is important, ensuring that a CCRC has a strong resident association that gathers everyone’s opinion and communicates with the board is important
Christine Griffin responded that having a strong resident association and a resident on the board is needed
Dave VanArsdale recalled his experiences living in two communities, 1 with a resident member on the board and the other without one. Claimed that the community with the resident member was better managed and that the resident member became the president of the board
Jean Stringham opposed the idea of requiring boards to meet with resident associations at least 4 times a year, arguing that was too much. Opposed the idea of requiring a non-voting resident board member.
Jim Freehling stated that LeadingAge MA does not oppose have a resident on the board, but it should be left up to individual communities. Argued that resident board members do not represent the residents, they must act in the best interest of the CCRC. Residents on the non-profit boards are often chosen based on their experience and how they can use those skills to advance the interest of the CCRC.
Work Plan
Julianna Fernandez thanked all the commission members for a thoughtful discussion before outlining the work ahead for the Commission. She asked all members to submit their comments in writing by Friday (7/11) and that the goal is to get a draft of the final report to members by Friday (7/18). The Chairs are also looking to schedule an additional meeting on Monday (7/21) to discuss the final report.
Several commission members opposed having the next meeting on 7/21, arguing it gave them little time to review the report. Julianna said she would discuss with the Chairs and circle back with everyone.
