June 9 2025
 
I am writing to fervently urge you to enact legislation to help our seniors by limiting the amount of time that a senior facility can fail to return an entrance deposit when a unit is vacated.   If the facility needs these funds for operating expenses then this needs to be very clear.  A compromise might be for the facility to specify a percentage of the entrance deposit for immediate return and a percentage that may be held until the unit is rented to keep operating expenses viable.  
 
 I want to share my experience with a senior community's failure to return an entrance deposit in a timely manner.  I hope my experience will make it clear how urgently this bill is needed to protect our senior, vulnerable citizens.
 
My mother, Selma Cooley, paid a hefty entrance deposit (over 190,000) to reside in a senior residential community.  After 7 years, she became ill and had to be moved to a memory care/assisted living facility to provide a higher level care with a much higher cost.
 
At the time she had paid the entrance deposit she was told that 90% of it would be returned upon her vacating her unit once it was re-rented.  Thus the money would be available to fund a higher level of care, if needed.
 
Unfortunately, the contract she had signed required her SPECIFIC apartment to be re-rented to obtain a refund of the entrance deposit.  Furthermore, there was NO TIMEFRAME for returning this deposit in the event the apartment was not rented in a timely manner.  Because her apartment was smaller than most and perhaps less desirable, we waited over 18 months to receive her full refund and, during that time, had to scramble and use personal monies to pay over 9,000/month for the required higher level care.  We had counted on the entrance deposit refund to pay for this care and the year and a half delay had significant financial impact on our family.
 
Again it is urgent that you pass legislation to protect the finances of our senior citizens who frequently need to leave residential care communities for more expensive, higher level care.  They cannot afford to wait to receive entrance deposit refunds.
 
Thank you for your consideration.
 
Eileen Cooley (daughter of Selma Cooley)
404-317-6182
ecooley@agnesscott.edu

