TO: The Special Commission on Continuing Care Retirement Communities
FROM:   Lauren Hale, Southgate resident (and a former MLCRA president)
 I have been watching the CCRC Commission hearings online.  I am impressed by the range of topics that have been raised and by the depth of the discussions.  Thank you for dedicating your time to examining these critical issues.
Some Commission members have indicated that they believe there is more potential for problems at for-profit CCRCs than at non-profits.  That has not been my experience.  Both types of facilities merit scrutiny.  There are pluses and minuses to each. 
 I live at Southgate at Shrewsbury, which is a for-profit CCRC.  I was surprised by what I heard during Commission meetings about entrance fee policies at some other CCRCs.  Southgate’s entrance fee refund policy could be a model.
 The refundable portion of our entrance fee is repaid when a new entrance fee is received and a new resident occupies the apartment OR a year after vacancy, whichever is earlier.   Our entrance fees are secured by a first deed of trust. 
Southgate’s current entrance fees start at $175,000 and go up to $330,000 ($175,000-$215,000 for a one-bedroom and $230,000-$330,000 for a two-bedroom).  The refundable portion of our entrance fee is 85%.
 Our entrance fees are lower than those mentioned during the Commission hearings.    I have lived at Southgate since 2011.  I have never known anyone who waited a full year for an entrance fee refund, but it is reassuring to know that the wait cannot be longer than that.  We have healthy waiting lists right now. 
 Thank you for the opportunity to submit testimony.  Lauren Hale


