Dear Commission member,
 
As a resident of Linden Ponds I would like to add my voice for the need of a resident member on our governing board.  Linden Pond is a not-for-profit CCRC, and we do not have a resident representative on the National Senior Communiites Board (our not-for-profit board).  Therefore, I believe that the most important recommendation of the Commission can make is to ensure resident voices are represented on a CCRC’s governing board. Please require that all such boards have to have a resident member with full voting rights.
 
Sincerely,
 
Barbara Ward

To all Commission Members, 
1. We need to have a voice with a resident representative om the National Senior Communities Board (Our Non-profit Board).  I recommend that all non-profit CCRC Boards, like Linden Ponds be required to have a resident Board member on the Board with full voting rights.  
  
2. I recommend a certain date be established that resident deposits be returned. The recommendation is it should be returned within one year to the family or individual.  
  
Thank you for the consideration. 
  
Denise Janey   

I live at Linden Ponds, a non profit CCRC located in Hingham, MA, and we do not have a resident representative on the National Senior Communities Board (our non profit Board). I believe the most important recommendation the Commission can make is to ensure resident voices are represented on a CCRC’s governing Board….i.e., a resident Board member on the Board with full voting rights . Thank you.
 
Janet Shipman

I am a resident at Linden Ponds, a non-profit CCRC, and we do not have a resident representative on the National Senior  SeniorCommunities Board ( our non-profit board) and I believe the most important recommendation the Commision can make is to ensure resident voices are represented on a CCRC’s governing board.
Sincerely, Joan Solomon

I am a resident of Linden Ponds in Hingham which is a CCRC. At the present time there is no resident on the non-profit board which manages our community. It is essential that residents, who are by far the largest creditors and of course the most directly affected by the board’s decisions, have a voting seat on the board.
Thank you.
John A Ketchum

Dear Joint Committee on Aging and Independence,
 
I am a resident of Linden Ponds in Hingham, MA , a non profit CCRC. 
 
I am writing because. at present, we do NOT have a resident representative on the National Senior Communities Board ( Non Profit Board) and I believe that the most important recommendation the Commission can make is to ensure resident voices are represented on the CCRC's governing Board.
 
I therefore ask that you, The Commission, recommend that:
All nonprofit CCRC Boards, like ours here at Linden Ponds, are required to have a resident Board member on the Board with full voting rights.
 
Thank You,
Karen M. Oakley

I live at Lindon Ponds, a Senior Community in Massachusetts a CCRC non profit,.. 
And we do not have a resident representative on the 
National Senior Commisions Board (our Non Profit Board).
  I believe the most important recommendation the Commission 
can make, is to insure resident voices are represented on
A CCRC’s governing Board.
 
Kate Yorke,

I am a resident of Linden Ponds, Hingham, MA and believe that the non-profit boards of these differing Continuing Care Communities Boards should have a RESIDENT as a full voting member. 
 
These boards hold control over the Resident Care Accounts and manage all contracts for the differing communities.  Linden Ponds board consists of the National Senior Communities and the board members are paid very high salaries but the residents have no say, no input with the exception of one annual meeting where we are informed how well we are managed. 
 
Having a Resident on the local community boards might provide more actual sharing about how well the community is managed.
Leslie Colello
-- 
Lee
 leedeeaut@gmail.com 
"As temporary guests of this home called life, in this house that is Earth,
shouldn't we know by now how to behave honorably?"  The Oloiboni Kitok, Maasai

I live at Linden Ponds Hingham, MA.
I vote to have a resident representative for Linden Ponds on the national Senior communities.
Thank you,
Liz Rossetti
Linden Ponds Resident
 
 
Sent from my iPad

Dear Chair Thomas Stanley, 
 
I live at Linden Ponds and we do not have a representative on the National Senior Communities board.I believe the most important recommendation the Commission can make is to ensure resident voices are represented on CCRC’s governing board.
 
Sincerely,
Marylee Muise

TO : Joint Committee, Elders Affairs
 
I live at Linden Ponds, a non profit CCRC in Hingham, MA.
 
We do not have a resident representative on the board of the National Senior Communities (our controlling nonprofit profit board).
 
Your commission should recommend that there be at least one resident member with full voting rights on every CCRC governing board.
 
Thank you for your attention to this important concern.
 
 
Nancy Bryant

I LIVE at LINDEN PONDS IN HINGHAM a non-profit CCRC and we do not have a resident representative on the National Senior Communities Board ( our non-profit board).I recommend/ request the committee ensure residents voices are represented on a CCRC’s governing board.
 
Sincerely ,
Nina J Bradley

Good afternoon,
I am a resident of Linden Ponds in Hingham, a CCRC in Massachusetts.
 
I am concerned that the Board of our residential facility, National Senior Communities, does not have a resident member on its board. I know that in the past, there had been a resident member on the board, and this seems especially important.
Residents of CCRCs offer a perspective that other board members may not have.
 
Please recommend that this be made a state mandate.
Thank you,
Patricia DelVal

I live at Linden Ponds, a nonprofit CCRC in Hingham, MA.
We do NOT have a resident representative on the board of National Senior Communities (our controlling nonprofit board).
Your commission should recommend that there should be at least one resident member with full voting rights
on every CCRC governing board.
 
Thank you.
 
Richard Subber
Comments to the Massachusetts Legislative Commission for the public hearing 
on Monday, June 16, 1:00pm.
I live at Linden Ponds, Hingham, MA, and would like to express several issues I have 
about CCRC regulations –
• would like CCRC governing boards to have a resident member. Here at Linden Ponds, 
we did have a non-voting resident member several years ago but that was eliminated. 
This is our home and we should have input as to how it’s run and what changes might be 
made.
• along with the above comment, we would like to get the minutes/notes of the board 
meetings which we do not get now. When recently asked at a Linden Ponds town hall 
about getting the minutes, we were point blank told “No”.
• would like required a very clear, simplified flyer or brochure explaining how the refund 
process happens after dying or moving out. Currently, it is explained in our entrance 
contract, but it is a wordy document full of legalese and hard to understand - especially 
for the deceased’s family. 
These are a few issues I hope will be taken into consideration.
Thank you,
Roseanne Zaino 

Dear Mr. Stanley, 
I live at Linden Ponds, a non profit CCRC and we do not have a resident representative on the National Senior Communities Board (Our Non Profit Board) and I believe that the most important recommendation the Commission can make is to ensure resident voices are represented on a CCRC's governing Board. 
Sincerely, 
Ruth C Nace  

As former Chair of the Resident Advisory Council for Linden Ponds, I strongly advocate for legislation to require a resident approved by the Council to be a voting member of the community Board of Directors.  
 
At the highest level of decision-making, it is very important that the resident perspective be part of the discussion and decision.
 
Stephen P Pentek
Former Chair, Linden Ponds Resident Advisory Council

