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G m ai E Jen Brzezinski <jbrzezinski@fcso-ma.us>

Fwd: From my experience, what makes the Franklin County Sheriff's Office (FCSO)

different from other facilities I’ve been involved with is:
1 message

—

Ruben Mercado-Lugo <rmercado@fcso-ma.us> Mon, Mar 9, 2026 at 8:54 AM
To: Jen Brzezinski <jbrzezinski@fcso-ma.us>

Dear Jen,

As always, thank you for all that you do.

Below you will find the letter that | received from Benjamin Martinez.
His contact number is 413 475 4457,

Respectfully,
Ruben

---------- Forwarded message ---------

From: B Martinez <b27martinez@icloud.com>

Date: Fri, Mar 6, 2026 at 4:02 PM

Subject: From my experience, what makes the Franklin County Sheriff's Office (FCSO) different from other facilities I've
been involved with is:

To: Ruben Mercado <Rmercado@fcso-ma.us>

My experience with the caseworkers is that
whenever | was going through some serious crisis
in my life and | felt hopeless and suicidal,,my re-
entry caseworker RUBEN MERCADO helped me get
the help | need by talking to me and helping me find
the answers within myself, also | would like to
emphasize,, if RUBEN MERCADO, JEN AVERY or
Courtney Silva wasn’t involved in my life when | was
going through some serious life altering
difficulties,,, | probably would have ended my own
life or | would have been someone addicted to drugs
and possibly overdose on them... Since | have been
working with Ruben Mercado and his
colleagues,Jen Avery and Courtney Silva, | have
learned a lot about coping with my mental health
and staying sober. | have completed a (Anger




Management) class that has helped me in
controlling my emotions and the way | think. The
RE-ENTRY center on
GREENFIELD,MASSACHUSETTS on MAIN STREET,
has helped a lot of people that are homeless or
needing a place to learn about coping skills and
finding resources that the re-entry team has shown
to be worthy of helping those in needs. They have
helped so many people Men/Women alike, finding
them help with Housing,Raft,drug programs,and
even bringing people like myself to crisis center for
mental health evaluation and finding them beds in
those programs and giving them a chance and a
glimmer of hope that there are people that actually
care... In closing and thanking those involved in
reading this, | pray that you guys would have it in
your hearts to please reconsider your decisions
about the re-entry center in
GREENFIELD,MASSACHUSETTS on MAIN STREET,
since it’s a place of safe haven and a place where
the caseworkers actually care about the people they
work with and help. Thank you for taking your time
in reading this. Sincerely, Benjamin Martinez.

Official Information Notice:

This e-mail and any files transmitted with it are Official Franklin County Sheriff's Office documents and they may contain
confidential information and is intended solely for the use of the individual or entity to whom they are addressed. If you are
not the named addressee, you should not disseminate, distribute, or copy this e-mail and/or attachments. If you have
received this e-mail in error, please notify the sender by return e-mail.



3/2/2026
To Whom it May Concern:

| first heard of FCSO when | woke up in jail after getting my third OUL. | had been
suffering from alcoholism for years, and | did not know where to start to get help. When |
came out of my cell, a reentry caseworker took me into her office, and started to get me
help immediately. Mickey took my health insurance information and started to find
places for me to go to get help for my addiction. FCSO was the first place | could ask for
help and receive treatment for my addiction. | had been to many other facilities prior and
never got the right treatment. She recommended me to a good facility and helped me to
get to Recovery Center of America.

After my treatment there | attended groups at the re-entry center. FCSO is one of the
only places in the area that offers transportation, so | could actually attend groups,
without trying to figure out how | was going to get there. The groups that they offer are
different than other places around here. | had tried AA and NA but did not like the
format. The women’s group at FCSO was one of the best recovery groups | had been
too. | made a relapse plan in that group and still have It today almost three years later.
The groups were different because we learned stuff that we can apply to our lives (like
nutrition, self-care, etc.). Also, they bring support from other communities around. This
was the first place where | felt | was not judged by staff and could truly be honest about
my addiction.

FCSO and the people who work there honestly saved my life from addiction. It is
important to have a place like this in Greenfield since there is a huge need for it. In this
area there is a lot of addiction around, and we need more places where you can go and
find the resources and connections that can help you. Also, there is recovery court in
Greenfield where you are mandated to attended groups, and FCSO offers different
types of groups different than AA or NA.

The most meaningful impact | had working with FCSO, was getting sober, and learning
skills to stay sober. It was the first place that | could go to offer me support and got me
the support | needed to stay sober. Ater my experience with FCSO, | attended college

and am going for my degree in social work. The people who worked there inspired me
to go back to school and help other people who are suffering from addiction.

Chelrea 7ele
Chelsea Tela

62 Hillside Road
Montague MA

Phone Number: 413-313-8040
Email: Telac2770@stuemail.gcc.mass.edu
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March 5, 2026
To whom it may concern,

Franklin County Sheriff's Office (FCSO) is different from any other facilities I've been involved
with. First and foremost, everybody, and | mean everybody including the staff that | have no
direct involvement with, knows my name. Doesn't matter who comes to answer the door for me,
| am always greeted by name upon my entrance or upon crossing paths with staff which makes
me feel welcome every time. They have created a family atmosphere in a warm and welcoming
environment in a clinical building. Despite my reasons for being there, despite my criminal
history, despite my being an addict in recovery, | am always treated like a fellow human being. |
don't ever feel stigmatized or uncomfortable or get that feeling that anyone is looking down their
nose at me. There's a genuine vibe that everyone there is there to help and eager to either take
part in or see me succeed.

It's difficult for me to imagine having made the same progress and achieving the same goals
thus far if Re-Entry Services were based anywhere outside of Greenfield. Having these services
locally especially with people from my community has played an integral role in how far I've
come. Many of these people are friends of friends and family of mine. Having people from my
own community engaged in helping me with these resources and services comes with way
more value than from a stranger. The people at FCSO seem to genuinely care and are truly
invested in my recovery, my rehabilitation and reintroduction into society oftentimes going out of
their way or above and beyond their duties to ensure | receive whatever assistance needed.
These acts of kindness go a long way in securing my confidence whenever the time should
come where | am vulnerable. It's an extremely important and priceless feature that FCSO has
developed, having earned my trust when seeking help.

| have only myself to blame for the choices | have made that landed me in my current situation.
lt's my behavior and mental health that | need to address. Having the resources locally provided
by people I'm familiar with has granted me an easier and better opportunity to work on myself
with significant growth. My efforts are more focused on the task at hand minus the stresses
associated with having to leave my neighborhood. Classes via CJSC have helped me look
inward and acknowledge past behaviors while | work on engaging new ones. | am more
accountable via Averhealth screens. Having recently completed classes, | find myself taking
more initiative in seeking to better myself and my situation. | know where to look for resources '
since FCSO has helped me create my recovery network. | know where and who | can ask for
help and trust they have my best interest at heart. | am grateful that FCSO is here and counting
on them to stay as | continue to progress from phase 4 to phase 5 in Recovery Court and
eventually graduating and beyond. There's a real peace of mind knowing this place exists and
so close to home.

RW,

Ryan Herzig

76 Avenue A, #308
Turners Falls, MA 01376
413-834-8316
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March 2, 2026

1 .| started at fcso back in 2024,and it has been a huge part in my recovery .from groups to
helping with rides to being my very big surrport .1 do relie on fcso .it's somewhere to go to get
clothes ,food,shelter from the cold. The xmass parties ,the Thanksgiving party's, multiple groups
everyweek ,outdoor parties are all great and sober people to go somewhere safe .it makes a
huge impact on the community. They helped me through alot ,my court case with rides to court
and surrported me through it .Jen Avery is the best ever n would hurt the community by moving
or closing more than ever .it's the best program around n helped me so much n still do .i love
reentry,since | started I've grown so much graduated from beacon ,I've been at my sober house
for year n half now ,| graduate my recovery court program on April 22 2026.jen has helped me
fill out housing stuff n helped me get my ssi card.and that's only one person imagine everybody

they help in our community.

Ty Sally St.Germaine
Cell: 413-762-0101
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The impo ce of the Franklin Coun e-Entry & Justice Center in Franklin Count
Written by: Stella Isabella

The Franklin County Re-Entry & Justice Center in Greenfield Massachusetts has
played a critical role in my life and the lives of many others in this community. For
individuals who are looking to rebuild their lives after addiction, incarceration, or other
personal crises, this center has provided something that many other programs do not:
consistent support, real relationships, and practical resources that help people move
forward. The possibility of this facility closing is deeply concerning because the services
it provides are not easily replaced, especially in a small community like Greenfield.

What makes the Franklin County Re-Entry & Justice Center different from other
facilities | have attended is the level of genuine care and commitment shown by the staff
and the community environment they create. Many programs offer structured services,
but this center goes far beyond the basic requirements. The people who are employed
there work effortlessly to build strong and reliable relationships/rapport with the
individuals they serve. They treat us all with dignity and understanding, which is
essential for those of us who are trying to rebuild our lives. The center also provides a
wide range of practical resources, including a clothing closet for individuals experiencing
homelessness, access to food, transportation & legal resources, as well as support
navigating housing & shelter options. These services meet immediate needs while also
helping people take steps towards lasting stability.

The Re-Entry Center has made a significant impact in my life personally. | have been
involved in the groups at the center for the past two years and | attend the groups there
on a weekly basis. These groups include structured rehabilitation groups for those
involved with the legal system, as well as optional peer led groups and a group for
women as well as a group for men. Through these programs, | have built strong
relationships with both staff & peers who are also working towards recovery and
stability. Today | am 10 months into my recovery from addiction and the support | have
received through this center has been a major part of that progress.

Before entering into recovery in May of 2025 | was trapped in an extremely difficult and
abusive relationship. During that time, one of the members of the Re Entry staff team,
Jenn Avery, stepped up to help me during a crisis. She came to Amherst to pick me up
and bring me safely to Greenfield. She stayed with me while | worked through crisis
services and helped me get into a respite program where | could begin to stabilize. That
moment represents the type of support this center provides everyday. It was not simply
a service being offered; it was Jenn showing up when | needed help the most. She went



above and beyond for me and | will NEVER forget that day. Without her support, my
path to recovery from addiction and abuse may have looked very different.

Looking back on my time at The Franklin County Re Entry & Justice Center, the most
meaningful and impactful part other than what | just mentioned above, has been the
sense of deep rooted community and accountability that the groups there provide.
Attending weekly groups has given me structure and support, encouragement, has
offered me leadership skills by running many of my own peer led groups, and a place
where |, as well as many others are reminded that safety, recovery and stability is
possible. These groups help people stay connected, learn healthier ways to cope with
life's challenges, and support one another. The relationships built there create a network
of encouragement that many people do not or cannot find elsewhere.

If The Franklin County Re Entry & Justice Center were to close, the impact it would
have on the community of Greenfield would be a devastating loss. Greenfield is a small
city, and there are many individuals here who rely on the services this facility provides,
including myself. Without it, people struggling with addiction, homelessness or legal
challenges would lose access to essential support systems. The center also helps
individuals on probation remain compliant and avoid returning to jail by offering
structured programs focused on rehabilitation and accountability. Losing these services
would likely result in more and more people falling through the cracks, which would
affect not only those particular individuals but the entire community.

| have personally witnessed the staff at the center go above and beyond for the people
they serve many times. Their dedication helps and encourages individuals to rebuild
their lives, strengthen their recovery, and become healthier, productive members of the
community. Programs like this not only help people like me, they strengthen the entire
town by providing stability and resources, as well as hope to those who need it the
most. After all the help | have received in this facility, | have thought many times about
what it would take for myself to become a Re Entry case worker so that | can help
women who are like | once was. | know some of the Re Entry workers that work at the
facility are also in recovery and it inspires me to see them do what they do there.

For these reasons, The Franklin County Re Entry and Justice Center is an essential
part of the Greenfield community. Its services provide pathways for people to move
forward from difficult circumstances and build healthier lives. Closing this facility would
remove a critical support system that many individuals including my own self rely on.
Based on my own experiences and all the experiences | have witnessed personally in
others, the impact of losing this center would be deeply felt throughout the entire
community. Please take this into consideration while making a decision.



To whom this may concern,

My name is Amanda Marion and | am writing this because the Franklin County Sheriff's Office
Re-Entry program/ Justice Center (CJSC) is by far the best resource | have used in the state of
Massachusetts. The first time | went to CJSC was while | was still incarcerated at the Franklin
County Sheriff's Office. | got classified to minimum which allowed me to attend classes and help
with housekeeping duties at CJSC. | did not know what to expect, but the moment | stepped foot
in the center | was greeted by such wonderful people and truly felt welcomed. Feeling welcome
is not something | had felt in a very long time. | immediately immersed myself in everything that
the center had to offer. | looked forward to those couple hours out of the jail every weekday. |
was taking classes that helped me understand many aspects of building a healthy life and felt
that | finally had some place where [ felt supported. Everyone who works at CJSC, and
everyone who uses the center truly feels like my family.

| eventually was granted parole and my experience and support from CJSC continued to grow
stronger. | am in recovery. | am mentioning this because while | was still in active use | lost
touch with every aspect of myself that made me who | am. CJSC is more than just a place to go
for resources, the people who show up for us everyday is what makes this place so wonderful.
Before coming to the center | did not know who to call if | was having a hard time, | didn't even
know what | liked to do for fun. | had to learn everything from scratch. My first day out on parole
[ went directly to the center. The only clothes | had was the gray sweatsuit | purchased on
commissary while in jail. The center provided me with clothes that were donated so | would
have something to wear. | continued coming to the center multiple times a week. | atiended the
women's writing group, Woman's Group and Creative Community involvement every week.
When it was time for me to find a job [ was able to use the computers to do job searching. When
| finally got a job the center helped me get to work regularly until | was able to secure my own
transportation. There is nothing that the staff at CJSC can't do! Whenever | ask for help,
someone is always there; even if they cannot directly help they do everything in their power to
direct me to the appropriate person or resource.

Without this center a tremendous portion of my recovery network will be gone, and my day to
day life and my recovery will be directly impacted. This place is truly one of a kind, being able to
come here is a major reason why | am now over 1 year clean and sober!

Thank you for taking the time to hear my thoughts,
Amanda Marion
57



