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Dear Commissioners,
My name is Kimberly Quinonez, and I appreciate the opportunity to share my testimony regarding the impact of the Hampden County Sheriff’s Office All Inclusive Support Services (AISS).
I became a member of AISS on September 9, 2015. At that time, I was unemployed, newly in recovery, and had only a sixth-grade education. I had no clear understanding of what my life could look like living sober. I had become comfortable living a destructive lifestyle, and although I wanted something better for myself, I did not know how to achieve it.
After being incarcerated in South Carolina, I later moved to Springfield, Massachusetts with a mindset that I wanted change. However, I lacked the tools, direction, and support needed to build a different life. I was referred to All Inclusive Support Services (AISS), and that referral changed the trajectory of my life.
The staff at AISS supported me through several programs including the Mentorship Program, Anger & Beyond, Employment Readiness, and the Women’s Support Group. At the time, I did not realize how impactful these programs would become or how much they would transform my life.
Through these programs, I learned responsibility and accountability. I learned that even when I have a bad day, I can still be productive. I learned how to present the best version of myself and how to set goals for my future.
The Employment Readiness program helped me gain my first job at McDonald’s. While working, I was also attending GED classes at AISS, where I earned my GED in 2019. It was not easy, and there were times when I felt like giving up. However, the staff believed in me and encouraged me to keep going. In the past, when things became difficult, I would run away. Through AISS, I learned how to remain committed even during challenging moments.
Through the Mentorship Program, I not only received support from my peers but also learned one of the most valuable lessons in life: how to care for others. I learned the importance of community, accountability, and encouragement. Because of these experiences, I was able to rebuild my life and regain the respect and dignity of my family and my community.
Today, I am proud to say that my journey has come full circle. Because of the support and opportunities I received through AISS, I am now serving as the Mentorship Program Coordinator at All Inclusive Support Services. In addition, I have achieved my Associate’s, Bachelor’s, and Master’s degrees in Social Work, and I am currently pursuing my PhD in Behavioral Health Science and Leadership.
Programs like AISS provide individuals with real opportunities for change. They offer education, mentorship, employment preparation, and emotional support that many individuals desperately need when they are rebuilding their lives after addiction, incarceration, or hardship.
I would also like to extend my sincere gratitude to Sheriff Nick Cocchi for his continued leadership and support throughout the Hampden County Sheriff’s Department. His commitment to programs like AISS creates opportunities for people like me to transform our lives and give back to our communities.
I am truly grateful for the impact that AISS has had on my life, and I am honored to now play a role in supporting others on their journey toward recovery, stability, and purpose.
Thank you for allowing me to share my story.
Respectfully submitted,
Kimberly Quinonez
Mentorship Program Coordinator
All Inclusive Support Services (AISS)
Hampden County Sheriff’s Office
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