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MARYLOU SUDDERS 

Secretary 

MONICA BHAREL, MD, MPH 
Commissioner 

 
Tel: 617-624-6000 

www.mass.gov/dph 
 

 
  
July 7, 2020 

 
Michael Rodrigues, Superintendent 
MCI Concord 
965 Elm Street 
P.O. Box 9106 
Concord, MA 01742  (electronic copy) 
 
Re: Plan of Correction - Northeastern Correctional Center, Concord 
 
Dear Superintendent Rodrigues: 
 
The Massachusetts Department of Public Health, Community Sanitation Program (CSP) has received your Plan of 
Correction in response to my inspection on February 26, 2020. After review, the CSP finds the plan appropriately 
addresses all of the violations noted in the report with the following exceptions: 
 

1. In the East Down inmate bathroom, please indicate if the hole in the floor in shower # R2 has been repaired. 
2. In East Down, cell # 101 and 109, please indicate if the damaged windows will be repaired.  
3. In HSU, there must be written documentation for all individuals who have been trained to handle medical waste. 

The pandemic will not be over soon and this documentation is required according to the regulations. Please 
provide an estimated date in which inmates and staff will have completed this training.   

4. In the Laundry Area, please provide a date of completion for a screen to be installed in the window. 
 
Thank you for your attention to this matter, should you have any questions please contact me at the address listed above 
 
 

Sincerely, 
          
 
 
         Amy Riordan, MPH    
         Field Supervisor, EA III, CSP, BEH 
 
 
cc:  Monica Bharel, MD, MPH, Commissioner, DPH 

Jan Sullivan, Acting Director, BEH 
 Steven Hughes, Director, CSP, BEH 

Marylou Sudders, Secretary, Executive Office of Health and Human Services  (electronic copy) 
 Carol A. Mici, Commissioner, DOC         (electronic copy) 

Thomas Turco, Secretary, EOPSS      (electronic copy) 
Timothy Gotovich, Director, Policy Development and Compliance Unit   (electronic copy) 

 Marlon Medero, EHSO         (electronic copy) 
Susan Rask, Health Director, Concord Board of Health    (electronic copy)  

 Clerk, Massachusetts House of Representatives     (electronic copy) 
 Clerk, Massachusetts Senate       (electronic copy) 
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Lieutenant Governor   


